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Please note that the contents of this document do not affect your
rights as stated in the terms of your tenancy. This leaflet provides
you with information on the services we will deliver to you.

BGVPHA wishes to thanks all the residents who contributed
to the production of this document.
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You have the right to live the way
you want, providing it doesn’t affect
other people. This means being
tolerant; accepting and respecting
other’s needs and choices.

BGVPHA condemns harassment
of any type. 

BGVPHA defines harassment as:

� Unprovoked assault or Grievous 
Bodily Harm;

� Damage to property;

� Vandalism and offensive graffiti;

� Aggressive or threatening 
language or behaviour; 

� Verbal abuse; 

� Threatening with animals.

YOUR RESPONSIBILITIES

As a BGVPHA resident, you are
responsible for your own behaviour
and the behaviour of children and
adults who live with or visit you.

Your Tenancy Agreement states you
‘must not behave in a manner
which causes or is likely or
capable of causing harassment,
alarm and distress to others’.

BGVPHA will take action against
anyone breaking their Tenancy
Agreement.

For a copy of your Tenancy
Agreement, contact your Housing
Officer. 

BGVPHA’S COMMITMENT TO
FIGHTING HARASSMENT

We will:

� Investigate all complaints and take
them seriously;

� Respond to complaints within 
3 working days (24 hours for 
urgent cases); 

� Remove offensive graffiti within 
24 hours;

� Work with the police and other 
agencies to stop harassment;

� Support victims and witnesses;        

� Discuss timescales with you and 
agree how to deal with the situation;

� Take action in line with the 
timescales set out in BGVPHA’s 
Harassment Policy and Procedure; 

� Record in writing details of actions 
we take, sending copies to you 
and the perpetrator;

� Record and monitor all incidents 
of harassment [and report them to 
the Tower Hamlets ASB unit];

� Take appropriate legal action;

� Keep you up to date of progress; 

� Write to you at the end of a case 
and ask how satisfied you were 
with BGVPHA’s response.

STEPS BGVPHA WILL TAKE

Stage 1 - Mediation
We can help by talking through the
problems with you and the perpetrator.
We can also refer the case to an
independent mediation service. 

Stage 2 - Gathering evidence
If the complaint can’t be resolve
through discussion, we will need to
gather evidence of harassment.  

Stage 3 - Taking further action
If the evidence confirms harassment
has occurred, we will take
appropriate action.

LEGAL ACTION

BGVPHA will take legal action if the
harassment continues after we have
issued a warning or if you are at risk.

WITNESS SUPPORT

BGVPHA will support both you and
any witnesses.  

BGVPHA will also give evidence 
in court, if necessary. BGVPHA
supports witnesses to give evidence
when needed.

WHAT HAPPENS NEXT?

We will write to you to acknowledge
reports of harassment and keep you
informed of progress.  We will do all
we can to prevent further incidents.
Keeping you informed

HOW TO REPORT HARASSMENT

� Phone your Housing Officer, or 
visit your local housing office or 
surgery.

� Contact Tower Hamlets Anti-Social 
Behaviour Unit on freephone 
0800 917 5918, 24 hours a day.

� Contact Tower Hamlets Police on 
020 7515 1212. If you are in fear 
of your life or require immediate 
assistance dial 999.

� If you don’t live in Tower Hamlets, 
call BGVPHA for further advice on 
who to contact.

FURTHER INFORMATION

� Tower Hamlets Mediation 
Service - 020 7702 8305 or 
www.thms.org.uk

� Victim Support: National 
helpline - 0845 30 30 900 
or www.victimsupport.org; 
(Tower Hamlets office - 
020 8981 8421 or 
vsupport@talk21.com)

� A copy of BGVPHA’s 
Harassment policy and 
procedure is available from 
BGVPHA on request.


