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By law, we must check all fitted gas
appliances that we own and are
responsible for, such as central-heating
boilers and gas heaters. We must 
also check gas pipes for leaks that 
could cause an explosion or carbon
monoxide poisoning. 

To meet our legal responsibilities, we
carry out a gas-safety check in every
rented property once a year.

We will take legal action against
you if you do not co-operate with
this inspection.

Gas-safety checks

Our commitment to you

We will do the following. 

� Employ CORGI-registered (Certificate 
of Registered Gas Installers) engineers 
who will show you their identification 
card when they visit your home.

� Carry out a gas-safety check for all gas 
appliances we own in your property 
(rented only) at least once a year.

� Arrange an appointment that is 
convenient for you with at least two 
working days’ notice. 

� Visit your home during the following 
appointment times.
Monday to Friday: 9am to 1pm 
and 2pm to 5pm.

� If the gas engineer has not been able  
to get into your home by the third 
arranged appointment, we will send 
you an ‘access’ letter. This is a formal 
request for you to allow the engineer 
into your home to carry out a gas-safety 
check. If you still do not let the engineer 
into your home, we will take legal 
action by getting a court injunction. 
This is a court order forcing you to let 
our gas engineer into your home.

We make these gas-safety checks to 
protect you and your neighbours from 
the possible dangers of a gas explosion 
or carbon monoxide poisoning.

What happens at a gas-safety
check?

A CORGI-registered gas engineer will 
do the following.

� Protect the area around the appliance 
they are working on, such as using a 
dust sheet.

� Test the pipes between the gas meter 
and the boiler or heater for leaks.

� Service all the gas appliances we own 
(for example, boilers and gas fires) to 
the manufacturer’s recommendations.

� Check the flue that the appliance is 
connected to.

� Check that ventilation is fitted and 
that it is not blocked.

� Put all the appliances back together 
and make sure everything is working.

� Send you a copy of the gas-safety 
record (form CP12) within 28 days of 
the check.

The gas-safety check and service will
usually take less than an hour, although
this will depend on the number and
type of gas appliances in your home.

Your responsibilities

You have the following responsibilities
as our tenant.

� You should allow one of our gas 
engineers into your home to carry out 
the gas-safety check on any appliances 
and flues that we have provided. This 
is for your own safety and if you do 
not co-operate we will take legal action. 

� You are responsible for all gas 
appliances and flues you own so you 
should have a safety check done at 
least once a year by a 
CORGI-registered installer. 

� If you are worried about the safety of 
any gas equipment, you should turn 
it off and leave it off until you have 
had it checked by a CORGI-registered 
gas engineer.

How you can help us

Gas heaters and boilers need either a
balanced flue or proper ventilation so
that poisonous fumes can be carried
away safely. 

We will service the gas installations we
own each year, but you can help by
making sure that ventilation is kept clear.  

You should be very careful with gas or
water heaters in the bathroom. Make
sure the flue is clear and the room is well
ventilated by opening the door or window. 

Never try to repair any gas fault
yourself.

Gas safety

If you smell gas inside your home, you
should do the following.

� Immediately turn off the gas at 
the meter.

� Do not turn any electrical switches 
on or off. They can cause a spark 
which in turn could cause an explosion 
if there is a gas leak.

� Do not use your phone as it could 
cause a spark. Go outside to make a call.

� Do not smoke or use a naked flame.

� Open all doors and windows.

� Check to see if you have left any 
gas appliance on or if a pilot light has 
gone out.

� Go outside and call the National Grid’s 
24-hour helpline on 0800 111 999.
Make sure that someone is available 
when the gas engineer arrives to let 
them into your home. They will contact us 
if repairing the leak is our responsibility.

� Contact our maintenance team on 
0800 052 9922 (or 0800 085 6064 at 
weekends, on public holidays and on 
weekdays between 5pm and 9am) for 
more information and advice.

Emergencies

We will do the following.

� Make gas leaks safe within two hours 
of being reported. We will return and 
complete the repair within one 
working day.

� Make all heating-related gas and water 
leaks safe within four hours of being 
reported. We will return and complete 
the repair within one working day.

� Aim to repair gas central heating and 
water heating within one working day 
between 1 October and 30 April, and 
within three working days between 
1 May and 30 September.

� Lend you portable electric heaters if 
we cannot meet these timescales. 
Please note that we need to get into 
your home in an emergency. Your 
health could be at risk if we cannot 
get in to inspect your gas appliances.

If you need more information, help
or advice on gas-safety checks,
please call our maintenance team
on Freephone 0800 052 9922.


