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Talking the talk

Four residents from Gateway attended the Tenant Services
Authority’s National Conversation event at the Emirates
Stadium on 26 February. We travelled jointly with residents
from Eastend Homes, sharing the cost of transport and
experiences of different landlords in Tower Hamlets.
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Leaflets ready

Gateway’s series of service standard
leaflets have now been re-published
with the Gateway colours and logos.

Got a repair?
Tell us your postcode

When you call us to report a repair, please

Pop in to the office to pick one up have your postcode ready to tell us.

or call us on 020 8709 4300 or

This is because we have just started using
0800 052 9922 to request a copy of:

a new IT system called contact manager.

1 What you can expect

— Gateway’s service standards
Customer care standards
Lettings — to be published
July 2009

Paying your rent

Major work to your home
Domestic violence
Harassment

Antisocial behaviour
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9 Repairs and maintenance

10 Gas-safety checks

1 How to make a complaint

12 Aids and adaptations

13 Estate parking

14 How to claim compensation
15 Being a good neighbour

16 Estate cleaning charter

17 Rent arrears — problems with
paying your rent
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We can find your details more quickly and
easily by entering in your postcode and
your name, which means a quicker and
more straight-forward phonecall for you.

Report your repair on Freephone
0800 052 9922 or 020 8709 4300.

RIS TG ?
HNAACE AR CAIBTHC I

A T4 (@ @AV G AHACAACE
(T AR O AP T2 (ABIIS
2B FIE |

PR ST FAGIE WIS A oI5
135 AT 9T FACO OF FEMR | @2
B SR 91N 8 (NBFT JIZF I
s w2 SN o i mare Al |
G FCE A TR FI02 A TS 8
AP (P FACS AIE |

AR TS (@ (NS TEFIE
(@ 0T ob-oo 063 SHI TIE WL
00 a0 8900 I (T T |

This newsletter is published by Gateway Housing Association, 409-413 Mile End Road, London E3 4PB.
Tel 020 8709 4300 Fax 020 8709 4400 Email enquiries@gatewayhousing.org.uk Website www.gatewayhousing.org.uk
April 2009 o All rights reserved. No part of this publication may be reproduced or stored electronically without permission of the publisher.

|®RECYCLED
PAPER



Chat with
the Chair

I'm the Chair of the
Residents’ Forum. We
meet every two
months to discuss
issues relevant to us
residents.

In the past year, we have:

» contributed to Gateway’s policies, the
Resident Involvement statement, the new
handbook and service standard leaflets;

» helped to recruit new staff and monitored
Morrison’s performance;

» monitored the residents’ survey action
plan;

» helped to set up the new Residents’ Panel;
» allocated community chest and
environmental improvement grants;

» worked on the Residents’ Conference;

» monitored the mystery shopping; and

» supported the new Bromley-By-Bow
residents’ group.

My hope is that the Forum will go from
strength to strength and that the coming
year will see positive improvements for you,
our residents.

Brian Lafferty — Chair of Residents’ Forum

To find out how to join the Forum, please
contact Mo Ali on 020 8709 4381 or
mo.ali@gatewayhousing.org.uk
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Leaseholder Lines
Leaseholders’ AGM

An apology - In the last issue of
Open Door, we advertised the
wrong date for the Leaseholders’
Forum AGM. The correct date is
Wednesday 13 May at 7pm at
Gateway offices. Please amend
your diaries.
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Be ShowerSmart
- reduce your energy
and water bills!

Gateway has Y
teamed up SNarrse’

with eaga, to

offer you a free water saving device.

The Showersmart reduces both
your water (if you have a water
meter) and your energy bills by up
to £20 each per year because it
uses less water.

You will receive a letter from eaga
giving you an application code. Or
visit www.eaga.com/freeproducts

to apply and for more information.
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Young people and housing

The Residents’ Forum wanted to find out what our
younger residents think about their housing.

They are generally happy with where they live
and their home's condition. About 50% said there
aren't enough rooms in their home, so it is not
surprising that most want us to build more
family homes.

A high percentage said there are not enough
organised activities for young people in their
area but said that would consider getting
involved with Gateway if their contribution
is valued and meetings are held locally.
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Are you green fingered?

This year Gateway is having a gardening competitiong?\jj\ j Xl\\
: |
1803

Open to all Gateway residents! So if you have a garden,
outdoor space, or even a window box, you can enter.

The Residents’ Forum will choose a winning garden every
three months. You could win gift vouchers worth £100.
Simply send us a photo of your garden or window box

- but we may have to come and take a photo as well.

The overall winner of ‘Gateway garden of the year 2009’
will be chosen at our Residents’ Conference.

Send your entry to Shazna Khatun at Gateway, 409-413 Mile End Road,
London E3 4PB or Shazna khatun@gatewayhousing.org.uk.
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grants available

Are you organising activities for

your block, neighbourhood or local
community?

Small grants are now available to

residents’ groups for community
activities.

For an application form, please contact
Shazna Khatun on 020 8709 4360 or
Shazna khatun@gatewayhousing.org.uk

Closing date: Friday 1 May 2009.
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Paul’s happy with our
service — are you?

We recently
received a lovely
letter from Paul
Stanford of
Poplar. We
recently fitted a
new boiler for
Paul and he just
wanted to let us
know how happy
he was.

‘Thanks very much. 'm extremely happy with
the newer model. The man who came to
install it was very pleasant, friendly and very
hard working’

So thanks Paul, we hope to keep up the
good work!

If you have any comments about our service,
please let us know by writing to us at Gateway,
409-413 Mile End Road, London E3 4PB.

A2 2 BACPICC IR (S TS Sl
%5 veTE B (I | T S “ieE s
SIS GG Tor IR FIo FCAR qae fofi o1
g% wifea SR Sice @2 i e farem |

EF WS GFIM | T NCCCE & S
wrefi® Y | @ @G @b (IR FoT FACS
arIfRrE fofy Srorie T, IEgd W< SR
AT R e

4IRM A | SIS @R O TS 4 AL
B3 91 |

SR ST 7 SN2 (@I TomTe AFE
7 FE O e SAd 8on-8 39 WizE @B
e, o 3o 8T S wifdca e |

SENIOR SECTION | Iotvd <o

Signing up I 8 Fwq T

for learning % Bleaan AT () SIeE o

. . , AT S, (B SRE FBTAEF, FW
aroness Uddin, Gateway's

patron, presents certificates j P |
for the ‘Signatures’ project % BISTET IRl b FRR 4@ e W

at Mosque Tower. fa74TS 27 @ T TS 27 Of T |
The ladies of Mosque Tower spent eight weeks developing TRl 20 ot eftedd SefoaEl

their own signatures and printing their names, assisted by SRR AR] FCACRA | 20 (A @ I
Deesha project volunteers from Toynbee Hall. Women from fRER @B &R @ TR R E
age 20 to 85 shared their time and experience to create this 1 &R T ¢ AR e |
valuable and enjoyable literacy class. AR By 00" (@, @3 Ffo@wySf

areg wcd ol siwfvre 2eaees | ¢ oia
Ty G2 NIRETHT @F 0T - QR Wi I
& FA @2 |

Baroness Uddin said she was delighted to celebrate this
unique project. “These ladies are a role model for learning
— it is never too late”
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Your Housing Officer

General needs
Mohammed
Haque

Betty May Gray House
Burgess Street
Coldharbour
Compton Close
Devons Road
Drapers Almshouses
Edgar Road

Ferry Street
Follett Street
Grove Dwellings
Horatio Place
Jubilee Street
Lindley House
Manchester Road
Pier Street
Prestons Road
Rhodeswell Road
St Huberts House
Tibbatts Road
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General needs
Halima Islam
Abbot Road
Aberavon Road
Arbery Road
Bow Road
Brokesley Street
Cable Street
Cadogan Terrace
Cephas Avenue

Cephas Street
Chisenhale Road
Coborn Road
Constant &
Holmsdale Houses
Derbyshire Street
Edinburgh Close
Ellesmere Road
Ford Street

Grove Road
Hartfield Terrace
Havering Street
Hereford Street
Huddleston Close
Kay Street

Knapp Road
Lennox House
Lichfield Road
Lyal Road
Medhurst Close
Medway Road
Menai Place
Millhouse Buildings
Morgan Street
Mossford Street
Norman Grove
Portree Street
Queen Adelaides
Dispensary

Queen Margarets
Flats

Redgrave Terrace
Roman Road
Scarborough Street/
South Tenter Street
Selwyn Road

St Marks Gate
Stanfield Road
Strahan Road
Swaton Road
Swedenborg Gardens
Tarrant House
Tredegar Road

Viaduct Street
Wheler Street
Woodstock Terrace
Wrights Road
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General needs
Waheeda Furjun
Bale Road

Bishops Way
Blount Street

Bohn Road

Brenton Street
Camdenhurst Street
Carr Street

Cavell Street
Chesire Street
Dongola Road
Duckett Street
Elizabeth Blount Court
Fordham Street
Galsworthy Avenue
Harford Street
Hearnshaw Street
Ida Street

Lowell Street
Maroon Street
Miranda Close
Myrdle Street
Ocean Street

Old Ford Road
Parfett Street
Powesland Court
Rayners Terrace
Repton Street
Salmon Lane
Seabright Street
Shaw Crescent
Sidney Square

Sidney Street
Susanah Street
Weaver House
Whitehorse Road
Wood Close

General needs
Taz Uddin
Antill Road
Arrow Rd

Aste Street
Bethell Avenue
Bruce Road
Brunton Place
Burdett Road
Candle Street
Central Park Road
Clemence Street
Commercial Road
Dalo Lodge
Ewhurst Street
Fairland Road
Glasshouse Fields
Hatherley Gardens
Hawgood Street
Hockley Avenue
Hubert Road
Hudson Close
Invicta Close
James Close
Kempton Road
Leven Road
Locksley Street
Mosque Terrace
New Road
Pollard Row
Princes Terrace
Purdy Street
Ranelagh Road

Reeves Road
Sheringham Avenue
St Bernard Road

St Leonards Street
St Marys Approach
St Thomas Hse
Stepney Way
Stork Road

Teviot Street
Thomas Road
Tomlins Grove
Turners Rd

Victoria Park Road
Walton Road
Warwick Road
White Tower Way
Zetland Street
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Leasehold
Shopna Rob
Antill Road

Arline Court
Ashbee House
Birchfield House
Blyth Close
Bromley High Street
Charis House
Coldharbour

David Hewitt House
Devonshire Court
Elizabeth Blount Court
Galsworthy Avenue
Hackney Road
Harford Street
Hearnshaw Street
Huddleston Close
Kay Street

Maroon Street
Masters Street

Menai Place

Percy Harris House
Reeves Road

Roger Dowley Court
Tilberg House
Tredegar Road

Vera Court

Victoria Court

Sheltered

Karl Clayden
Appian Court
Hugh Platt House
John Bond House
Lawrence Close
Mosque Tower
Regency Court
Ruth Court

Vic Johnson House
William Guy Gardens

Sheltered
Pauline Hughes
Bustaan Radaa
Crosby House
Edith Ramsay House
John Tucker House
Mandela House
Peter Best House
Rochester Court
St Johns House

St Thomas House
Ted Roberts House
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You said

You said, we did
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We agreed to set up these groups.
The Bromley-by-Bow group
started in November and has met
three times, and the Constant
and Holmsdale group held its first
meeting in March.

If you want to find out more

about either of these groups,

please contact Shazna Khatun
on 020 8709 4360.
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You can ask for this information in large print, in Braille, on audio
tape or in your language. We will also provide an interpretation service.
Please contact us on 020 8709 4300 to arrange this.
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Waxaad dalban kartaa macluumaadkan oo ku daabacan farta waawayn,
ama ku daabacan farta loogu talagalay dadka indhaha la, ama ku duuban
cajeladaha magalka ama ku goran lugaddaada. Waxa kale oo aannu kuu
fidin karnaa adeeg ah tarjamad. Fadlan nagala soo xidhiidh 020 8709 4300
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