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Leaflets ready
Gateway’s series of service standard
leaflets have now been re-published
with the Gateway colours and logos.

Pop in to the office to pick one up 
or call us on 020 8709 4300 or 
0800 052 9922 to request a copy of:

1 What you can expect 
– Gateway’s service standards

2 Customer care standards
3 Lettings – to be published 

July 2009
4 Paying your rent
5 Major work to your home
6 Domestic violence
7 Harassment
8 Antisocial behaviour

9 Repairs and maintenance
10 Gas-safety checks
11 How to make a complaint
12 Aids and adaptations
13 Estate parking
14 How to claim compensation
15 Being a good neighbour
16 Estate cleaning charter
17 Rent arrears – problems with
paying your rent

KulPua ḱ á̃fÇ ßVaSP~r iJrJmJKyT xJKntx ˆJ¥Jct KulPuaèPuJ ßVaSP~r 
rÄ-F jfáj ßuJPVJxy IJmJr ḱTJv TrJ yP~PZÇ FA KulPuPar TKkr \jq IJoJPhr
IKlPx IJxMj IgmJ 020 8709 4300 mJ 0800 052 9922 j’Pr ßlJj TÀjÇ 

1 IJkjJrJ KT IJvJ TrPf kJPrj 
- ßVaSP~r xJKntx ˆJ¥Jct

2 TJˆoJr ßT~Jr ˆJ¥Jctx
3 ßuKaÄx - 2009-Fr \MuJA 

oJPx ḱTJKvf yPm
4 IJkjJr nJzJ kKrPvJi TrJ 
5 IJkjJr mJKzr èÀ•ôkNet TJ\ 
6 kJKrmJKrT Tuy 
7 y~rJKj 
8 IxJoJK\T IJYre 

9 ßorJof S rãeJPmãe 
10 VqJx KjrJk•J krLãJ TrJ 
11 KTnJPm IKnPpJV TrPmj 
12 FAcx F¥ FqJcJkPavj 
13 FPˆa kJKTtÄ
14 KTnJPm ãKfkNre hJKm TrPmj 
15 nJPuJ ḱKfPmvL yS~J 
16 FPˆa KTîKjÄ YJatJr
17 mPT~J nJzJ (ßr≤ FKr~Jr) - IJkjJr 

nJzJ kKrPvJPi pKh ßTJj xoxqJ gJPT

Talking the talk
Four residents from Gateway attended the Tenant Services
Authority’s National Conversation event at the Emirates
Stadium on 26 February. We travelled jointly with residents
from Eastend Homes, sharing the cost of transport and
experiences of different landlords in Tower Hamlets.

aPTr xJPg TgJ muJ
Vf 26ßv ßlmsΔ~JrLPf ßVaSP~r YJr\j mJKxªJ FKoPrax ßˆKc~JPo
IjMKÔf ßajqJ≤ xJKntx IgKrKar jqJvjJu TjnJrPxvj APnP≤ ßpJV
KhP~KZPujÇ IJorJ AÓF¥ ßyJo ßgPT FTP© pJ©J TPrKZuJo FmÄ
aJS~Jr yqJoPuaPxr IjqJjú uqJ¥uctPhr xJPg pJfJ~Jf UrPYr nJV
KhP~KZ FmÄ IJorJ ßpRgnJPm IKnùfJ I\tj TPrKZÇ  

Got a repair? 
Tell us your postcode 
When you call us to report a repair, please
have your postcode ready to tell us.

This is because we have just started using
a new IT system called contact manager.
We can find your details more quickly and
easily by entering in your postcode and
your name, which means a quicker and
more straight-forward phonecall for you. 

Report your repair on Freephone 
0800 052 9922 or 020 8709 4300.

PorJof ḱP~J\j? 
IJoJPhrPT IJkjJr ßkJÓPTJc muMj
IJkKj pUj ßTJj ßorJoPfr \jq IJoJPhrPT
ßlJj TrPmj fUj h~JTPr IJkjJr ßkJÓPTJc
ḱ á̃f rJUPmjÇ
TJrj IJorJ TjaqJÖ oqJPj\Jr jJPor jfáj FTKa
IJAKa KxPˆo mqmyJr TrPf ÊÀ TPrKZÇ FA
KxPˆPo IJkjJr jJo S ßkJÓPTJc mqmyJr TPr
IKf xyP\A IJorJ IJkjJr Km˜JKrf PhUPf kJKrÇ
Fr lPu IJkKj IJoJPhr TJPZ IJPrJ hsΔf S
xrJxKr ßlJj TrPf kJrPmjÇ  
IJkjJr mJKzPf ßTJj ßorJoPfr hrTJr 
yPu Kl∑PlJj 0800 052 9922 j’Pr IgmJ 
020 8709 4300 j’Pr ßlJj TÀjÇ
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Chat with
the Chair
I’m the Chair of the
Residents’ Forum. We
meet every two
months to discuss
issues relevant to us
residents.

In the past year, we have: 
• contributed to Gateway’s policies, the
Resident Involvement statement, the new
handbook and service standard leaflets;
• helped to recruit new staff and monitored
Morrison’s performance;
• monitored the residents’ survey action
plan;
• helped to set up the new Residents’ Panel;
• allocated community chest and
environmental improvement grants;
• worked on the Residents’ Conference;
• monitored the mystery shopping; and
• supported the new Bromley-By-Bow
residents’ group.

My hope is that the Forum will go from
strength to strength and that the coming
year will see positive improvements for you,
our residents.

Brian Lafferty – Chair of Residents’ Forum 

To find out how to join the Forum, please
contact Mo Ali on 020 8709 4381 or
mo.ali@gatewayhousing.org.uk

xnJkKfr xJPg TgJ muMj
IJKo ßrKxPc≤x' ßlJrJPor xnJkKfÇ IJorJ
mJKxªJPhr ˝Jgt xÄKväÓ Kmw~xoNy KjP~ IJPuJYjJ
TrJr \jq hM oJx krkr ‰mbPT mKxÇ
Vf mZr IJorJ pJ TPrKZ:
• PVaSP~r kKuKx, ßrKxPc≤ AjnumPo≤ ßˆaPo≤,
jfáj yqJ¥mMT S xJKntx ˆJ¥Jct KulPua ‰fKrPf
ImhJj ßrPUKZ;
• jfáj TotYJKr KjP~JV S oKrxPjr TotTJ¥
fhJrKTPf xJyJpq TPrKZ;
• ßrKxPc≤x' xJPnt FqJTvj kqJPjPur fhJrKTPf
xyJ~fJ TPrKZ;
• jfáj ßrKxPc≤x' kqJPju VbPj xyJ~fJ TPrKZ;
• TKoCKjKa ßYÓ S FjnJ~rjPo≤ AoḱΔnPo≤ V́J≤
mrJ≠ TPrKZ;
• ßrKxPc≤x' TjlJPrP¿r \jq TJ\ TPrKZ;
• KoPˆKr vKkÄ fhJrKT TPrKZ; FmÄ 
• jfáj msoKu-mJA-ßmJ ßrKxPc≤x' V́ΔkPT xyJ~fJ TPrKZÇ
IJKo IJvJ TrKZ ßp KhPjr kr Khj FA ßlJrJo IJPrJ
vKÜvJKu yPm FmÄ IJVJoL mZuèPuJPf IJoJPhr
mJKxªJPhr \jq IJPrJ Cjú~j mP~ IJjPmÇ 
msJ~Jj uJlJKat - ßrKxPc≤x' ßlJrJPor xnJkKf
FA ßlJrJPor xJPg IJkKj KTnJPm \Kzf yPf kJPrj
fJ \JjJr \jq ßoJ IJKur xJPg 020 8709 4381
j’Pr IgmJ mo.ali@gatewayhousing.org.uk
APoAPu ßpJVJPpJV TÀjÇ

Leaseholder Lines
Leaseholders’ AGM
An apology - In the last issue of
Open Door, we advertised the
wrong date for the Leaseholders’
Forum AGM. The correct date is
Wednesday 13 May at 7pm at
Gateway offices. Please amend
your diaries.

uL\PyJflJr uJAjx
uL\PyJflJrx' FK\Fo
ãoJ k´JgtjJ - SPkj ßcJPrr Vf
xÄUqJ~ uL\PyJflJrx' ßlJrJPor
mJKwtT xJiJre xnJr náu fJKrU
ßWJwjJ TrJ yP~KZuÇ xKbT fJKrU
yPò 13A ßo mMimJr xºqJ 7aJ~
ßVaSP~r IKlPxÇ h~JTPr IJkjJr
cJAKr xÄPxJij TÀjÇ

vJS~Jr˛Jat yCj
- IJkjJr FjJK\t S S~JaJr
Kmu ToJj!
ßVaSP~ KmjJoNPuq IJkjJPhrPT
FTKa kJKj xJvs~L pπ ßh~Jr \jq
AVJr (eaga) xJPg pMÜ yP~PZÇ 
vJS~Jr˛Jat k´Kf mZr 20 kJC¥
kpt∂ IJkjJr kJKj S FjJK\Ä 
Kmu ToJPmÇ TJrj FKa To kJKj
UrY TPrÇ
AVJ (eaga) IJkjJPT FqJKkäPTvj
ßTJc ßh~Jr \jq KvWsA FTKa KYKb
kJbJPmÇ IjqgJ~ Km˜JKrf \JjJr
\jq KTÄmJ IJPmhj TrJr \jq
AVJr SP~mxJAa
www.eaga.com/freeproducts
Ãoe TÀjÇ

Be ShowerSmart
- reduce your energy
and water bills!
Gateway has 
teamed up 
with eaga, to 
offer you a free water saving device. 

The Showersmart reduces both
your water (if you have a water
meter) and your energy bills by up
to £20 each per year because it
uses less water. 

You will receive a letter from eaga
giving you an application code. Or
visit www.eaga.com/freeproducts
to apply and for more information.

Young people and housing 
The Residents’ Forum wanted to find out what our
younger residents think about their housing.

They are generally happy with where they live 
and their home’s condition. About 50% said there
aren’t enough rooms in their home, so it is not
surprising that most want us to build more
family homes.

A high percentage said there are not enough
organised activities for young people in their
area but said that would consider getting
involved with Gateway if their contribution
is valued and meetings are held locally.

I·m~xL mJKxªJrJ S fJPhr yJCK\Ä
IJoJPhr I·m~xL mJKxªJrJ fJPhr yJCK\Ä xŒPTt KT
nJmPZj ßrKxPc≤x' ßlJrJo fJPhr TJPZ fJ \JjPf
ßYP~KZuÇ fJrJ ßp ßpUJPj mPxJmJx TrPZj FmÄ fJPhr
mJKzr Im˙J KjP~ fJrJ PoJaJoMKa x∂áÓÇ 50% mPuPZj
ßp fJPhr mJKzPf pPgˆ xÄUqT Ào ßjAÇ IfFm
IKiTJÄvA YJj IJorJ IJPrJ ßmKv xÄUqT kJKrmJKrT
mJKz KjotJj TKrÇ FaJ I˝JmJKmT KTZMA j~Ç
FTKa mz IÄv mPuPZj ßp fJPhr FuJTJ~ I· m~xLPhr
\jq pPgˆ kKroJPj xMPpJV xMKmiJ ßjAÇ fPm fJPhr
ImhJj oNuqJK~f yPu FmÄ ˙JjL~nJPm ‰mbT IjMKÔf
yPu fJrJ ßVaSP~r xJPg \Kzf yPmjÇ
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This year Gateway is having a gardening competition! 

Open to all Gateway residents! So if you have a garden,
outdoor space, or even a window box, you can enter. 

The Residents’ Forum will choose a winning garden every
three months. You could win gift vouchers worth £100.
Simply send us a photo of your garden or window box 
- but we may have to come and take a photo as well.

The overall winner of ‘Gateway garden of the year 2009’
will be chosen at our Residents’ Conference.

Send your entry to Shazna Khatun at Gateway, 409-413 Mile End Road,
London E3 4PB or Shazna.khatun@gatewayhousing.org.uk. 

Signing up 
for learning
Baroness Uddin, Gateway’s
patron, presents certificates
for the ‘Signatures’ project 
at Mosque Tower.

The ladies of Mosque Tower spent eight weeks developing
their own signatures and printing their names, assisted by
Deesha project volunteers from Toynbee Hall. Women from
age 20 to 85 shared their time and experience to create this
valuable and enjoyable literacy class. 

Baroness Uddin said she was delighted to celebrate this
unique project. “These ladies are a role model for learning 
– it is never too late”.

jJo S ˝Jãr ßvUJ
oÛ aJS~JPrr È˝Jãr (KxVPjYJr)' ḱP\PÖr \jq
mJPrJPjx CK¨j, ßVaSP~r kOÔPkJwT, xjh
k´hJj TPrjÇ

oÛ aJS~JPrr oKyuJrJ 8 x¬Jy iPr KTnJPm jJo
KuUPf y~ S ˝Jãr KhPf y~ fJ KvPUPZjÇ
a~jmL yPur KhvJ k´P\PÖr nuJK≤~JrrJ
fJPhrPT xJyJpq TPrPZjÇ 20 ßgPT 85 mZPrr
oKyuJrJ FA o\Jr S oNuqmJj KvãJ V́ye TPrjÇ

mJPrJPjx CK¨j mPuPZj ßp, FA mqKfâoioLt
ḱP\Ö ßhPU KfKj IJjKªf yP~PZjÇ Í ßvUJr
\jq FA oKyuJrJ ßrJu oPcu - FUJPj PhKr mPu
ßTJj TgJ ßjA"Ç

Paul’s happy with our
service – are you?

We recently
received a lovely
letter from Paul
Stanford of
Poplar. We
recently fitted a
new boiler for
Paul and he just
wanted to let us
know how happy
he was.

‘Thanks very much. I’m extremely happy with
the newer model. The man who came to
install it was very pleasant, friendly and very
hard working.’

So thanks Paul, we hope to keep up the
good work!

If you have any comments about our service,
please let us know by writing to us at Gateway,
409-413 Mile End Road, London E3 4PB.

ku IJkKj IJoJPhr xJKntPx UMKv 
- fJA jJ?
kkuJPur ku ˆJjPlJPctr TJZ ßgPT xŒsKf IJorJ
FTKa Yo“TJr KYKb ßkP~KZÇ TP~Khj IJPV kPur \jq
IJorJ FTKa jfáj m~uJr ˙Jkj TPrKZ FmÄ KfKj fJr
x∂áKˆ \JKjP~ IJoJPhr TJPZ FA KYKbKa KuPU KZPujÇ
ÈIPjT IPjT ijqmJhÇ jfáj oPcPur \jq IJKo
IfqJ∂ UMKvÇ ßp ßuJTKa FKa (m~uJr) ˙Jkj TrPf
FPxKZPuj KfKj IfqJ∂ o\Jr, mºáfôkNet FmÄ TPbJr
kKrvsoL oJjMw KZPujÇ'
ijqmJh kuÇ IJorJ FA nJPuJ TJ\ iPr rJUJr 
ßYÓJ TrmÇ
IJoJPhr xJKntx KjP~ IJkjJr ßTJj ofJof gJTßu
h~J TPr fJ KuPU IJoJPhr 409-413 oJAu F¥
ßrJc, u¥j A3 4KkKm KbTJjJ~ kJKbP~ KhjÇ 

Community Chest
grants available
Are you organising activities for
your block, neighbourhood or local
community?
Small grants are now available to
residents’ groups for community
activities. 
For an application form, please contact
Shazna Khatun on 020 8709 4360 or
Shazna.khatun@gatewayhousing.org.uk
Closing date: Friday 1 May 2009.

TKoCKjKa ßYˆ V´J≤
kJS~J pJPò
IJkjJr mäT, TJZJTJKZ FuJTJ KTÄmJ
ßuJTJu TKoCKjKar \jq IJkKj KT
ßTJj TotTJP¥r IJP~J\j TrPZj?
PrKxPc≤x' V́ΔPkr TKoCKjKa
TotTJP¥r \jq I· kKroJPe V́J≤
kJS~J pJPòÇ 
IJPmhj kP©r \jq vJ\jJ UJfáPjr
xJPg 020 8709 4360 j’Pr mJ
Shazna.khatun@gatewayhousing
.org.uk APoAPu ßpJVJPpJV TÀjÇ  
IJPmhPjr ßvw fJKrU: ÊâmJr
1uJ ßo 2009Ç

Are you green fingered?

IJkjJr KT mJVJj IJPZ? K\Pf Kjj 100 kJC¥! 
ßVaSP~ FmJr VJPctKjÄ ḱKfPpJKVfJr IJP~J\j TrPf pJPò! 
ßVaSP~r xTu mJKxªJ FPf IÄv KjPf kJrPmjÇ fJA IJkjJr pKh mJVJj gJPT, WPrr
mJAPr ßTJj ßUJuJ \J~VJ gJPT KTÄmJ CAjPcJ méS  gJPT fJyPu IJkKj IÄv KjPf kJPrjÇ
Kfj oJx krkr ßrKxPc≤x' ßlJrJo FTKa Km\~L mJVJj mJZJA TrPmÇ IJkKj 100
kJCP¥r KVl&a nJCYJr K\fPf kJPrjÇ ÊiMoJ© IJoJPhrPT IJkjJr mJVJj mJ CAjPcJ
mPér ZKm kJKbP~ KhjÇ fPm ZKm ßfJuJr \jq IJorJS IJxPf kJKrÇ 
IJoJPhr ßrKxPc≤x' xPÿuPj È2009 xJPur PVaSP~r VJPctj' Km\~LPT mJZJA TrJ yPmÇ
fJKuTJnáÜ yS~Jr \jq vJ\jJ UJfáPjr TJPZ 409-413 oJAu F¥ ßrJc, u¥j A3
4KkKm KbTJjJ~ IgmJ Shazna.khatun@gatewayhousing.org.uk APoAPu IJkjJr
mJVJPjr ZKmxy Km˜JKrf kJKbP~ KhjÇ

WIN 
£100!WIN 
£100!
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We did
We agreed to set up these groups.
The Bromley-by-Bow group 
started in November and has met
three times, and the Constant 
and Holmsdale group held its first
meeting in March.
If you want to find out more 
about either of these groups,
please contact Shazna Khatun 
on 020 8709 4360.

IJorJ TPrKZ
IJorJ FA V́Δk ‰frL TrPf rJK\ yP~KZÇ
msoKu-mJA-ßmJ V́Δk Vf jPn’Pr ÊÀ
yP~PZ FmÄ FroPiq fJrJ Kfj mJr xJãJf
TPrPZ FmÄ TjˆJ≤ S ßyJoxPcu V́ΔPkr
ḱgo ‰mbT FA oJPYt IjMKÔf yP~PZÇ
IJkKj ßp ßTJj V́Δk xŒPTt Km˜JKrf
\JjJr \jq vJ\jJr UJfáPjr xJPg 020
8709 4360 j’Pr ßpJVJPpJV TÀjÇ

You said, we did 
– New residents’ associations 

IJkjJrJ mPuPZj, IJorJ TPrKZ 
- jfáj PrKxPc≤x' FqJPxJKxP~vj

General needs
Mohammed
Haque
Betty May Gray House
Burgess Street
Coldharbour
Compton Close
Devons Road
Drapers Almshouses
Edgar Road
Ferry Street
Follett Street
Grove Dwellings
Horatio Place
Jubilee Street
Lindley House
Manchester Road
Pier Street
Prestons Road
Rhodeswell Road
St Huberts House
Tibbatts Road

General needs
Halima Islam
Abbot Road
Aberavon Road
Arbery Road
Bow Road
Brokesley Street
Cable Street
Cadogan Terrace
Cephas Avenue

Cephas Street
Chisenhale Road
Coborn Road
Constant &
Holmsdale Houses
Derbyshire Street
Edinburgh Close
Ellesmere Road
Ford Street
Grove Road
Hartfield Terrace
Havering Street 
Hereford Street
Huddleston Close
Kay Street
Knapp Road
Lennox House
Lichfield Road
Lyal Road
Medhurst Close
Medway Road
Menai Place
Millhouse Buildings
Morgan Street
Mossford Street
Norman Grove
Portree Street
Queen Adelaides
Dispensary
Queen Margarets
Flats
Redgrave Terrace
Roman Road
Scarborough Street/
South Tenter Street
Selwyn Road
St Marks Gate
Stanfield Road
Strahan Road
Swaton Road
Swedenborg Gardens
Tarrant House
Tredegar Road

Viaduct Street
Wheler Street
Woodstock Terrace
Wrights Road

General needs
Waheeda Furjun
Bale Road
Bishops Way
Blount Street
Bohn Road
Brenton Street
Camdenhurst Street
Carr Street
Cavell Street
Chesire Street
Dongola Road
Duckett Street
Elizabeth Blount Court
Fordham Street
Galsworthy Avenue
Harford Street
Hearnshaw Street
Ida Street
Lowell Street
Maroon Street
Miranda Close
Myrdle Street
Ocean Street
Old Ford Road
Parfett Street
Powesland Court
Rayners Terrace
Repton Street
Salmon Lane
Seabright Street
Shaw Crescent
Sidney Square

Sidney Street
Susanah Street
Weaver House
Whitehorse Road
Wood Close

General needs
Taz Uddin
Antill Road
Arrow Rd
Aste Street
Bethell Avenue
Bruce Road
Brunton Place
Burdett Road
Candle Street
Central Park Road
Clemence Street
Commercial Road
Dalo Lodge
Ewhurst Street
Fairland Road
Glasshouse Fields
Hatherley Gardens
Hawgood Street
Hockley Avenue
Hubert Road
Hudson Close
Invicta Close
James Close
Kempton Road
Leven Road
Locksley Street
Mosque Terrace
New Road
Pollard Row
Princes Terrace
Purdy Street
Ranelagh Road

Reeves Road
Sheringham Avenue
St Bernard Road
St Leonards Street
St Marys Approach
St Thomas Hse
Stepney Way
Stork Road
Teviot Street
Thomas Road
Tomlins Grove 
Turners Rd
Victoria Park Road
Walton Road
Warwick Road
White Tower Way
Zetland Street

Leasehold
Shopna Rob
Antill Road
Arline Court
Ashbee House
Birchfield House
Blyth Close
Bromley High Street
Charis House
Coldharbour
David Hewitt House
Devonshire Court
Elizabeth Blount Court
Galsworthy Avenue
Hackney Road
Harford Street
Hearnshaw Street
Huddleston Close
Kay Street
Maroon Street
Masters Street

Menai Place
Percy Harris House
Reeves Road
Roger Dowley Court
Tilberg House
Tredegar Road
Vera Court
Victoria Court

Sheltered
Karl Clayden
Appian Court
Hugh Platt House
John Bond House
Lawrence Close
Mosque Tower
Regency Court 
Ruth Court
Vic Johnson House
William Guy Gardens

Sheltered
Pauline Hughes
Bustaan Radaa
Crosby House
Edith Ramsay House
John Tucker House
Mandela House
Peter Best House
Rochester Court
St Johns House
St Thomas House
Ted Roberts House

Your Housing Officer Below is a list of housing officers and the areas they are responsible for.

You said 
Can we set up
residents’ associations
in Bromley-by-Bow
and at Constant and
Holmsdale Houses?

IJkjJrJ mPuKZPuj
IJorJ KT msoKu-mJA-ßmJ,
TjˆJ≤ S ßyJoxPcu
yJCP\ ßrKxPc≤x'
FqJPxJKxP~vj TrPf
kJKr?


