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Greetlngs

December’s a busy month this
year! Eid Mubarak to all our
Muslim residents who celebrate
Eid al-Adha on 8 December.
Happy Hanukkah to all our Jewish
residents celebrating on 22
December and Merry Christmas
and a Happy New Year to all.

We will not publish a newsletter
in January so keep safe and well
and we'll see you in the New Year.

ai‘w%mmﬂawwaﬁ
T SR @R A b fCrmE
OIfita Sge] SWRl #AeT FAE St
T T 924 W (VRS | R 39

BISEISIS il AT FACE
SIMA TR ) 939 QPR STowR]
@R Wwaiﬁmﬁ%mrm
3333
WWW@?@T@H%@W%H
RI7IR 7 K 12 712 [Rieim 8
e AF | AN A AL

You said, we did
www A FRR

You said

‘can you find out what Gateway's
younger residents think of the
housing you provide and how
they can get involved?”
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We did

We sent out a survey to all

households recently about

Getting in Touch and included

a survey for young people to

fill in. At time of going to press

we had received over 100

surveys back. We will publish

the results next time.
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Christmas
opening
times

Our head office at 409-413
Mile End Road, London E3,
will be closed from Thursday
25 December (Christmas Day).

Wednesday 24 December
(Christmas Eve) will be a
normal working day, although
we will switch to the
emergency repair hotline

at 2pm. We will reopen on
5 January.
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The maintenance emergency
service will operate at all
times when the offices are
closed. Phone 0800 085 6064
ONLY in an emergency.

All sheltered housing
schemes will be covered by
the emergency call system
provided by Care Alarm

when your scheme manager
is not on duty.
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You can now pay your rent by : e STl S ZHTE
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Step 3: We will send you a confirmation
text message.
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Constant and Holmsdale House art club

Over the past few years, residents of
Constant and Holmsdale House have
worked with SPLASH Arts to provide
an art club. The art club is funded by
Gateway and about 20 children
regularly attend.

The club has made a lot of exciting
pieces, including silk curtains, a
ceramic tile mural to brighten up the
communal entrances, decorative
cups, clay models and much more.

Last year the club successfully bid to
the Young People’s Fund for
computer equipment to further their
skills in art using IT.

For more information, please contact
Shazna Khatun on 020 8709 4360.
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Beware! Parcel delivery scam  “m=am! «ioofer cefererdt wnfernfe

We have received reports of a scam from a company called
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Parcel Delivery Service (PDS). They leave bogus cards saying
they have a parcel for you. They ask you to call a premium
rate 0906 number. This is a scam. DO NOT CALL THIS
NUMBER. If you do, you may be charged up to £15.
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If you are suspicious of any parcel card you receive, please
contact Tower Hamlets Trading Standards on 020 7364 6767.  ZNG567 G FBEE 030 A0U8 LAY TR G F6 |

Struggling to understand financial jargon?
Like to learn how to manage your money better?

Money Matters is a debt » Debt Management — wifefs fagg 3 o ifY ICHSCNB - S0
advice service for negotiation with creditors, TS *¥efd AT A1, AR G AT A
Gateway residents, bailiffs, bankruptcies and T m?ﬁf AR IR A
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credit cards
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Maintenance
satisfaction
April-September 2008

Every time you have a repair done in
your home, we ask you to complete
and return a satisfaction survey to find
out how we've done.

Gateway chair resigns

Afsana Shakur retired from the Board at the
AGM in September. This was due to work
commitments. Dino Patel is acting Chair for
the time being.
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We received 494 surveys back between
April and September 2008.

=2 Satisfied — 81.2%

When you call us

H Not satisfied — 17%

e No answer — 1.8% i When you call our main number on 020 8709 4300, you will speak
¢ to a member of our Customer Service Team. They are trained to
Nk I AL ¢ deal with most general enquiries, for example reporting a repair
ﬁfélﬁ-m%j%‘m 00 ¢ or asking for your rent account balance.
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8581 wiRTaT FE (e (AR | ¢ our phone system will give you the option to '
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Forum. This group will discuss leaseholder-

specific issues and act as the consultative T T CS Dredl |
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Sheltered newsletter C‘% feeTeoR

— coming soon - L[

Sheltered residents will soon be getting e FEeED P e
their own newsletter! At the last 5 : : SRS B
sheltered forum, residents volunteered ® 0'1 ™ A (TR Tergre

to help write and edit this, which will R @t el wrafere, <6 Tov =
be published in the new year. S P A |

If you are a sheltered resident and 3 S TS I & =R

would like to submit something for the feeeTIes o fog frere o et
newsletter, please either speak to your VRN PO I R TG AR B2
scheme manager or send it to Jo T SIRA (DGR S 80-8 DO F2e
Lambert at Gateway's offices, 409-413 aT (@, o 20 8 BT w2l
Mile End Road, London E3 4PB or jo.lambert@gatewayhousing.org.uk
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More than just
a landlord

A firm of consultants is helping us
to develop a Social Inclusion and
Community Cohesion Strategy.
This will help us work with other
local organisations to improve the
wellbeing of our residents and the
wider community.

They will look at:

» worklessness and enterprise;

» tackling poverty (including fuel
poverty);

» money management;

» health, childcare and family
issues; and

» raising educational standards.

We want you to be able to
influence this work. We are
employing local people to carry
out community surveys and will
be running three public meetings
in January 2009.

For more information,

please contact Mo Ali on

020 8709 4381 or
mo.ali@gatewayhousing.org.uk.
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As of 1 December 2008, the current e Foffitaia Jifest 2 AR |

regulator for housing associations, the g zurey oS efesm e e

Housing Corporation, ceased to exist. ) o
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It has been replaced by two organisations: g mﬁ% =14 7B el

The Tenant Services Authority will look ~ 3T ﬁi Wﬁ'élm ZefeR

after the interests of tenants and Qﬁ : MR

residents. It will encourage housing TeotfEe Wﬂ ﬁﬂgﬂmﬁﬁ;ﬂ%ﬁ

associations to involve their residents g o i3
more and will also inspect and regulate
social housing providers to make sure
they are providing good services. During
2009, the TSA will be conducting a
wide-ranging consultation, including with
social housing residents, about a new
regulatory system for all social housing.
This is hoped to start in April 2010.
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going to press.

Do you live in a street property?
Wheelie bins afggyour responsibility
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Gateway does not supply
bins or wheelie bins for household
waste if you live in a street
property. You are responsible
for getting one yourself.
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gets lost, damaged or stolen, you % oI BreT YNEET Sk YA
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If you live in a house within Tower
Hamlets or Hackney and your

If you live in Newham, you need
to phone 020 8430 2000 for a
free replacement. They will
replace wheelie bins at least once
free of charge.
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Please cooperate with your
local authority to keep your
neighbourhood clean and tidy.
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