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Christmas 
opening
times
Our head office at 409-413
Mile End Road, London E3,
will be closed from Thursday
25 December (Christmas Day).

Wednesday 24 December
(Christmas Eve) will be a
normal working day, although
we will switch to the
emergency repair hotline 
at 2pm. We will reopen on 
5 January.

The maintenance emergency
service will operate at all
times when the offices are
closed. Phone 0800 085 6064
ONLY in an emergency.

All sheltered housing
schemes will be covered by
the emergency call system
provided by Care Alarm
when your scheme manager
is not on duty.

KâxoJPxr xo~ ßUJuJr
xo~xNYL
409-413 oJAu F¥ ßrJc, u¥j 
A3 KbTJjJ˙ IJoJPhr ßyc IKlx
mOy¸KfmJr 25 KcPx’Jr ßgPT
ÊâmJr 5 \JjM~JrL kpt∂ mº gJTPmÇ
mMimJr 24 KcPx’Jr (KâxoJx An)
IjqJjq KhPjr ofA ßUJuJ gJTPm,
pKhS IJorJ IJoJPhr AoJP\tK¿
KrPk~Jr yauJAj hMkMr 2aJr ßgPT
YJuM TrmÇ IJorJ \JjM~JrL 5 fJKrPU
kNerJ~ UMumÇ
IKlx mº gJTJTJuLj xoP~
ßoAjPajqJ¿ AoJP\tK¿ xJKntx xmxo~
TJ\ TrPmÇ ÊiMoJ© AoJP\tK¿
kKrK˙KfPf 0800 085 6064
jJ’JPr ßlJj TÀjÇ
pUj IJkjJr KÛo oqJPj\Jr KcCKaPf
gJTPmj jJ fUj ßT~Jr FqJuJot TfítT
ḱh• AoJP\tK¿ Tu KxPˆo ḱKfKa
ßvfiJct yJCK\Ä KÛoPT TJnJr TrPmÇ

Festive
Greetings

December’s a busy month this
year! Eid Mubarak to all our

Muslim residents who celebrate 
Eid al-Adha on 8 December. 

Happy Hanukkah to all our Jewish
residents celebrating on 22

December and Merry Christmas
and a Happy New Year to all.

We will not publish a newsletter 
in January so keep safe and well 

and we’ll see you in the New Year.

C“xmTJuLj ÊPnòJ
FA mZr KcPx’Jr UMm mq˜fJr FTKa

oJx! IJoJPhr ßpxm mJKxªJrJ 8 KcPx’Jr
fJKrPU BhMu IJhyJ kJuj TrPmj fJPhr

xmJr \jq rAu Bh ßoJmJrTÇ ßpxm AÉhL
mJKxªJrJ 22 KcPx’Jr kJuj TrPmj 

fJPhr xmJr \jq rAu yJjMTJy&r ÊPnòJ
FmÄ xTPur \jq rAu ßoKr KâxoJx

S yqJKk KjC A~qJrÇ
IJorJ \JjM~JrLPf ßTJj KjC\PuaJr 
ZJkJm jJ IJr fJA xmJA KjrJkPh S
IJjPª gJTájÇ IJkjJPhr xmJr xJPg 

jfáj mZPr ßhUJ yPmÇ

You said, we did
IJkjJrJ mPuPZj, IJorJ TPrKZ

You said
“can you find out what Gateway’s
younger residents think of the
housing you provide and how
they can get involved?”

IJkjJrJ mPuPZj
ÍIJkjJrJ KT UMÅP\ ßhUPmj ßp IJkjJrJ
ßp yJCK\Ä ßxmJ ḱhJj TPrj ßxKa x’Pº
ßVaSP~r TKjÔ xhxqrJ KT oPj TPrj
FmÄ KTnJPm fJPhrPT \Kzf TrJ pJ~?"

We did
We sent out a survey to all
households recently about
Getting in Touch and included 
a survey for young people to 
fill in. At time of going to press
we had received over 100
surveys back. We will publish
the results next time.

IJorJ TPrKZ
IJoJr xŒsKf ßVaSP~ Aj aJY x’Pº
ḱKfKa WPr FTKa \Krk kKrYJujJ
TPrKZ FmÄ TKjÔPhr kNrPer \jq
FTKa \Krk I∂tnëÜ TPrKZuJoÇ FKa
ZJkJPjJr xo~ IJorJ 100KarS ßmvL
\KrPkr C•r ßlrf ßkP~KZÇ IJorJ
krmftLPf Fr luJlu ZJkJmÇ

You can now pay your rent by
How to get started
Step 1: Set up your online account using
your allpay payment card and your Debit
Card at https://allpayments.net/textpay.

Step 2: Text “pay” and the text code
which you set up during registration (for
example, ‘rent’), along with the amount
you want to pay and your password 
to 81025.

Step 3: We will send you a confirmation
text message.

FUj IJkKj ßaéa& ßoPxP\r oJiqPo nJzJ KhPf kJrPmj!
KTnJPm ÊÀ TrPmj
ḱgo khPãk: IuPk ßkPo≤ TJct FmÄ IJkjJr
ßcKma TJct mqmyJr TPr
https://allpayments.net/textpay KbTJjJ~
IJkjJr IjuJAj FqJTJC≤ ßxa IJk TÀj
KÆfL~ khPãk: “pay” FmÄ ßrK\P ŝvJPjr xo~
ßp ßaéa& ßTJcKa IJkKj ßxa IJk TPrPZj
(ChJyre, ‘rent’) ßxKa ßaéa& TÀj, ßxA xJPg
IJkKj ßp kKroJe aJTJ ḱhJj TrPf YJj ßxKa FmÄ
IJkjJr kJxS~Jct 81025 jJ’JPr ßaéa& TÀjÇ
fífL~ khPãk: IJorJ IJkjJPT TjlJot TPr
FTKa ßaéa& ßoPx\ kJbJmÇ
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Money Matters is a debt
advice service for
Gateway residents,
providing free debt
counselling. 

They are running some
FREE courses in the new
year, designed to increase
your skills when making
financial decisions. 

• Money management
– budgeting, savings and
making the most of your
income 

• Wise Financial Shopper
– savings, loans and 
credit cards

• Debt Management –
negotiation with creditors,
bailiffs, bankruptcies and
how to work out reduced
payments.

Book now to reserve your
place. Booking is essential
- first come, first served!
Participants will also
receive a free goody bag
on attendance!

To book your place ring
Money Matters on 020
7780 1777 or 020 7254
1976 or email
info@fairfinance.org.uk.

IJKgtT Kmw~ metjJ~
mqmÂf v»èKu mM^Pf
xoxqJ yPò?
KTnJPm IJkjJr IJKgtT
Kmw~èKu IJPrJ nJuof
mqm˙JkjJ TrPf kJPrj
ßxKa \JjPf YJj?
ßVaSP~r mJKxªJPhr \jq oJKj
oqJaJxt FTKa Ee krJovt ßxmJ,
FrJ KmjJoNPuq Ee Kmw~T
krJovt KhP~ gJPTÇ
jfáj mZPr fJrJ KTZM
KmjJoNPuqr ßTJxt kKrYJujJ
TrPZ, Fr CP¨vq yu IJkKj
pUj IJKgtT KmwP~ Kx≠J∂
KjPmj fUj xJyJpq TrJÇ

• oJKj oqJPj\Po≤ - mJP\a
TrJ, xûÄ FÄ IJkjJr IJP~Jr
xPmJtó mqmyJr TrJ
• S~JA\ lJAjqJK¿~qJu vkJr
- xû~, ßuJj FmÄ ßâKca TJct
• Ee mqm˙JkjJ - Ee
hJfJPhr xJPg IJPuJYjJ,
ßmAKul, ßhCKu~Jfô FmÄ Ee
ToJPjJr \jq KT TrPmjÇ
IJkjJr IJxPjr \jq FUjA
Kr\Jnt TÀjÇ mMKTÄ TrJ
IfqJmvqTL~ - IJPV IJxPu
IJPV kJPmj! IÄvV´yjTJrLr
FPf IÄv ßj~Jr \jq KmjJoNPuq
CkyJr kJPmj!
IJkjJr IJxj mMT TrJr \jq
oJKj oqJaJxtPT 020 7780
1777 IgmJ 020 7254
1976  jJ’JPr ßlJj mJ
info@fairfinance.org.uk
KbTJjJ~ APoAu TÀjÇ

Struggling to understand financial jargon? 
Like to learn how to manage your money better?

Over the past few years, residents of
Constant and Holmsdale House have
worked with SPLASH Arts to provide
an art club. The art club is funded by
Gateway and about 20 children
regularly attend. 

The club has made a lot of exciting
pieces, including silk curtains, a
ceramic tile mural to brighten up the
communal entrances, decorative
cups, clay models and much more.

Last year the club successfully bid to
the Young People’s Fund for
computer equipment to further their
skills in art using IT.

For more information, please contact
Shazna Khatun on 020 8709 4360.

T¿aqJ≤ FqJ¥ ßyJox&Pcu
yJC\ IJat TîJm
Vf TP~T mZPr T¿aqJ≤ FqJ¥
ßyJox&Pcu yJC\ FTKa IJat TîJm VPz
ßfJuJr \jq ¸äqJv IJPatr xJPg TJ\
TPrPZÇ ßVaSP~ FA TîJPmr k•j
TPrPZ FmÄ k´J~ 20Ka KvÊ FUJPj
Kj~Kof IÄvV́yj TPrÇ
TîJmKa ßmvKTZM Yo“TJr K\Kjx ‰frL
TPrPZ, Fr ßnfPr IJPZ ßrvPor khtJ,
TKoCjqJu k´PmvkgPT xJ\JPjJr \jq
FTKa KxrJKof aJAu oMrqJu, jTvJhJr
TJk, oJKar oPcu FmÄ IJPrJ IPjT KTZMÇ
Vf mZPr IJAKa mqJmyJPrr oJiqPo
fJPhr IJPatr hãfJ mJzJPjJr \jq
TKŒCaJr xr†JPor \jq TîJmKa
xlunJPm A~JÄ Kkkux& lJP¥r \jq 
Kmc TPrPZÇ
IJPrJ fgq \JjJr \jq h~J TPr vJ\jJ
UJfájPT 020 8709 4360 jJ’JPr 
ßlJj TÀjÇ

Constant and Holmsdale House art club

Beware! Parcel delivery scam
We have received reports of a scam from a company called
Parcel Delivery Service (PDS). They leave bogus cards saying
they have a parcel for you. They ask you to call a premium
rate 0906 number. This is a scam. DO NOT CALL THIS
NUMBER. If you do, you may be charged up to £15.

If you are suspicious of any parcel card you receive, please
contact Tower Hamlets Trading Standards on 020 7364 6767.

xJmiJj! kJPxtu ßcKunJrL \JKu~JKf 
IJorJ kJPxtu ßcKunJrL ÛqJo (PDS) jJoT FTKa ḱKfÔJj ßgPT
\JKu~JKfr KrPkJat ßkP~KZÇ fJrJ V́JyTPhr \jq FTKa TJct
ßrPU pJ~ ßpUJPj muJ y~ ßp IJkjJr \jq FTKa kJPxtu
FPxPZÇ fJrJ IJkjJPT KkḰo~Jr ßrPa 0906 jJ’JPr ßlJj
TrPf mPuÇ FKa FTKa \JKu~JKfÇ FA jJ’JPr ßlJj TrPmj
jJÇ pKh TPrj fJyPu IJkjJr 15 kJC¥ kpt∂ UrY yPf kJPrÇ
pKh IJkKj FA irPjr ßTJj TJct kJj fJyPu h~J TPr aJS~Jr
yqJoPuax& ßasKcÄ q̂J¥JctPT 020 7364 6767 jJ’JPr ßlJj TÀjÇ
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Maintenance
satisfaction 
April-September 2008 
Every time you have a repair done in
your home, we ask you to complete 
and return a satisfaction survey to find
out how we’ve done. 

We received 494 surveys back between
April and September 2008. 

rãeJPmãPer x∂KÓ 
- FKḱu-ßxP¡’Jr 2008
ḱKfKa xo~ pUj IJkjJr WPr ßorJof TrJ y~
fUjA IJorJ IJkjJPT FTKa x∂KÓùJkT
\KrPkr TJV\ kNre TPr ßlrf KhPf mKu ßpj
\JjPf kJKr IJorJ ßToj TJ\ TPrKZÇ
FKḱu ßgPT ßxP¡’Jr 2008 Fr ßnfPr IJorJ
494Ka \KrPkr TJV\ ßlrf ßkP~KZÇ
x∂Ó - 81.2%
x∂Ó j~ - 17%
C•r ßjA - 1.8%

Sheltered newsletter 
– coming soon
Sheltered residents will soon be getting
their own newsletter! At the last
sheltered forum, residents volunteered
to help write and edit this, which will
be published in the new year.

If you are a sheltered resident and
would like to submit something for the
newsletter, please either speak to your
scheme manager or send it to Jo
Lambert at Gateway’s offices, 409-413
Mile End Road, London E3 4PB or
jo.lambert@gatewayhousing.org.uk. 

ßvfiJct KjC\PuaJr 
- vLWsA IJxPZ
ßvfiJPct mxmJxrf mJKxªJrJ vLWsA fJPhr
Kj\˝ KjC\PuaJr kJPmj! xmtPvw ßvfiJct
ßlJrJPo mJKxªJrJ ß˝òJPxmJr KnK•Pf KuPU
FmÄ FKa FKca TPrKZPuj, FKa jfáj mZPr
ḱTJv TrJ yPmÇ
pKh IJkKj ßvfiJct mJKxªJ yj FmÄ
KjC\PuaJPrr \jq KTZM KuUPf YJj fJyPu
h~J TPr IJkjJr KÛo oqJPj\JPrr xJPg TgJ
muMj IgmJ ßVaSP~r IKlx 409-413 oJAu
F¥ ßrJc, u¥j A3 4KkKm KbTJjJ~ IgmJ
jo.lambert@gatewayhousing.org.uk
KbTJjJ~ APoAu TPr FKa \oJ KhjÇ

When you call us
When you call our main number on 020 8709 4300, you will speak
to a member of our Customer Service Team. They are trained to
deal with most general enquiries, for example reporting a repair
or asking for your rent account balance. 

Customer Services deals with about 75% of the calls we receive.
If you need to speak to someone more specialist, for example an
income recovery officer or antisocial behaviour officer, they will
put you through to the relevant person. If the
person you need to speak to is not available,
our phone system will give you the option to
leave a message or be put through to another
officer in the same team.

pUj IJkKj IJoJPhr ßlJj TPrj
IJkKj pUj IJoJPhr k´iJj 020 8709 4300
jJ’JPr ßlJj TPrj fUj IJkKj IJoJPhr TJˆoJr xJKntx KaPor xJPg TgJ
mPujÇ fJrJ IKÈiTJÄv xJiJre IjMxºJPjr KmwP~r xoJiJj KhPf kJPrj FmÄ
F\jq fJrJ ḱKvãeḱJ¬, ßpoj ßorJoPfr Kmw~ \JjJPjJ IgmJ IJkjJr ßrP≤r
FqJTJC≤ mqJPu¿ \JjPf YJS~JÇ
IJoJr ßp kKroJe Tu kJA TJˆoJr xJKntx fJr ḱJ~ 75% Kcu TPr gJPTÇ
pKh IJkKj IJPrJ IKnù TJPrJ xJPg TgJ muPf YJj, ßpoj AjTJo KrTnJKr
IKlxJr IgmJ FqJK≤PxJvqJu KmPyKn~r IKlxJr fJyPu fJrJ IJkjJr TuKa
pgJPpJVq mqKÜr TJPZ ßkÅRPZ KhPmjÇ IJkKj pJr xJPg TgJ muPf YJj KfKj pKh
jJ gJPTj fJyPu IJoJPhr ßlJj KxPˆo IJkjJPT ßoPx\ rJUPf IgmJ FTA
KaPor Ijq ßTJj IKlxJPrr xJPg TgJ muJr xMPpJV KhPmÇ

Gateway chair resigns
Afsana Shakur retired from the Board at the
AGM in September. This was due to work
commitments. Dino Patel is acting Chair for
the time being.

ßVaSP~r ßY~JPrr khfqJV
ßxP¡’Jr oJPxr FK\FPo IJlxJjJ ÊTár ßmJPctr
ßgPT khfqJV TPrPZjÇ FKa TJP\r kḰf fJr
ḱKfvs∆Kfr lPu TrPf yP~PZÇ I˙J~L KnK•Pf KcPjJ
kqJPau FUj TJptTJrL ßY~JPrr hJK~fô kJuj TrPZjÇ

Leaseholder lines
We have now set up a Leaseholders’ 
Forum. This group will discuss leaseholder-
specific issues and act as the consultative
voice on behalf of Gateway leaseholders.
The first project will be to revise the
leaseholder’s handbook.

To find out more please contact Mo Ali on 
020 8709 4381 or mo.ali@gatewayhousing org.uk.
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More than just 
a landlord
A firm of consultants is helping us
to develop a Social Inclusion and
Community Cohesion Strategy.
This will help us work with other
local organisations to improve the
wellbeing of our residents and the
wider community.

They will look at:
• worklessness and enterprise;
• tackling poverty (including fuel
poverty);
• money management;
• health, childcare and family
issues; and
• raising educational standards.

We want you to be able to
influence this work. We are
employing local people to carry
out community surveys and will 
be running three public meetings
in January 2009.

For more information, 
please contact Mo Ali on 
020 8709 4381 or
mo.ali@gatewayhousing.org.uk.

ÊiMoJ© FTKa uqJ¥uPctr 
ßgPTS ßmvL KTZM
IJoJPhr ßxJvqJu AjTîMvJj FqJ¥
TKoCKjKa ßTJPyvJj ŝqJPaK\ VPz fáuPf
TjxJuPa≤Phr FTKa lJot IJoJPhr
xJyJpq TrPZÇ FrlPu IJorJ IjqJjq
˙JjL~ xÄVbPjr xJPg TJ\ TrPf kJrm
pJr lPu IJoJPhr mJKxªJ FmÄ mOy•r
TKoCKjKar mJKxªJPhr oñu xJij yPmÇ
fJrJ KjPYr Kmw~èKur k´Kf oPjJPpJV
KhPmj:
• TJptTJrLfJ S F≤JrḱJA\;
• hJKrhsfJ ßoJTJPmuJ TrJ (\ôJuJjL
hJKrhsfJ xy);
• IJKgtT mqm˙JkjJ;
• ˝J˙q, YJAflPT~Jr FmÄ kJKrmJKrT
xoxqJèKu; FmÄ
• KvãJr oJj Cjúf TrJÇ
IJorJ YJA ßpj IJkKj FA TJP\r CkPr
k´nJm rJUPf kJPrjÇ TKoCKjKa xJPnt
kKrYJujJr \jq IJorJ ˙JjL~ mJKxªJPhr
KjpMÜ TrKZ FmÄ 2009 Fr \JjM~JrLPf
KfjKa kJmKuT KoKaÄ kKrYJujJ TrmÇ
IJPrJ fPgqr \jq h~J TPr ßoJ IJuLPT
020 8709 4381 jJ’JPr ßlJj IgmJ
mo.ali@gatewayhousing.org.uk
KbTJjJ~ APoAu TÀjÇ

New regulatory
authorities for
housing associations 
As of 1 December 2008, the current
regulator for housing associations, the
Housing Corporation, ceased to exist.

It has been replaced by two organisations:

The Tenant Services Authority will look
after the interests of tenants and
residents. It will encourage housing
associations to involve their residents
more and will also inspect and regulate
social housing providers to make sure
they are providing good services. During
2009, the TSA will be conducting a
wide-ranging consultation, including with
social housing residents, about a new
regulatory system for all social housing.
This is hoped to start in April 2010.

The Homes and Communities Agency
will provide funds for housing associations
and others working to increase the
amount of affordable housing. It will
also focus on regeneration and
promote mixed communities, as well
as raising environmental standards.  

This is a huge change in the housing
association world and we are looking
forward to working closely with the
two new organisations.

This information was correct at time of
going to press.

yJCK\Ä FqJPxJKxP~vJPjr \jq
jfáj ßrèPuaKr Tfítkã
1 KcPx’Jr 2008 fJKrU ßgPT yJCK\Ä
FqJPxJKxP~vJPjr xJŒsKfT ßrèPuar hqJ
yJCK\Ä TPkJtPrvJj mJKfu yP~ pJPmÇ
Fr mhPu hMKa ḱKfÔJj TJ\ TrPm:
ßajqJ≤ xJKntPxx& IgKrKa mJKxªJ 
S ßajqJ≤Phr ˝Jgt xÄKväÓ Kmw~èKu
ßhUJPvJjJ TrPmÇ fJrJ yJCK\Ä
FqJPxJKxP~vJjèKuPT fJPhr
mJKxªJPhr IJPrJ \KVf TrJr mqJkJPr
C“xJKyf TrPm FmÄ fJrJ Cjúf ßxmJ
KhPò KTjJ ßxKa KjKÁf TrJr \jq
kKrhvtj S kptPmãe TrPmÇ 2009
xJPu TSA FTKa mqJkT oJ©J~
TjxJPfivJj kKrYJujJ TrPm, Fr
ßnfPr IJPZ ßxJvqJu yJCK\Ä
ßrKxPc≤x&, FKar CP¨vq yPm xm
ßxJvqJu yJCK\ÄP~r \jq FTKa jfáj
ßrèPuaKr KxPˆo VPz ßfJuJÇ FKa
2010 xJPur FKkú ßgPT ÊÀ yPm
mPu IJvJ TrJ yPòÇ
To oNPuq yJCK\ÄP~r kKroJe mOK≠r \jq
yJCK\Ä FqJPxJKxP~vJj ßxÖPrr xJPg
hqJ ßyJox& FqJ¥ TKoCKjKa FP\K¿
TJ\ TrJr oJiqPo lJ¥ xrmrJy TrPmÇ
FTA xJPg FrJ KrP\jJPrvJPjr CkPr
èÀfô KhPm FmÄ Kovs TKoCKjKa VPz
ßfJuJ S kKrPmvVf Kmw~JhLr CkPr
èÀfô k´hJPjr TJP\ xyJ~fJ TrPmÇ
FKa yJCK\Ä FqJPxJKxP~vJPjr KmPvõ FTKa
mz kKrmftj FmÄ IJorJ FA hMKa jfáj
xÄ̇ Jr xJPg TJ\ TrJr IJvJ ḱTJv TPrKZÇ
ZJkJPjJr xo~ kpt∂ FA fgqèKu xKbT

Gateway does not supply 
bins or wheelie bins for household
waste if you live in a street
property. You are responsible 
for getting one yourself. 

If you live in a house within Tower
Hamlets or Hackney and your
wheelie bin for household waste
gets lost, damaged or stolen, you
need to buy one from a DIY
shop such as B&Q, Wickes or
Homebase. Tower Hamlets and
Hackney Councils do not supply
bins or wheelie bins to residents.

If you live in Newham, you need
to phone 020 8430 2000 for a
free replacement. They will
replace wheelie bins at least once
free of charge.

Please cooperate with your 
local authority to keep your
neighbourhood clean and tidy. 

KIJkKj KT ßTJj K ŝa ßḱJkJKatPf
gJPTj? ÉAKu KmPjr f•ôJmiJj
TrJ IJkjJr hJK~fô
pKh IJkKj K̂ sa ßḱJkJKatPf mJx TPrj fJyPu
IJorJ VOy J̇uL mP\tqr \jq ÉAKu Kmj xrmrJy TKr
jJÇ FTKa ÉAKu Kmj ß\JVJz TrJ IJkjJr hJK~fôÇ
pKh IJkKj aJS~Jr yqJoPuax& IgmJ yqJTjLr
ßTJj FTKa WPr gJPTj FmÄ VOy˙JuL m\tq
ßluJr ÉAKu Kmj pKh yJKrP~, YMKr yP~ mJ
jÔ yP~ pJ~ fJyPu Km FqJ¥ KTC, CATx&
IgmJ ßyJoPmP\r of KcIJAS~JA ßhJTJj
ßgPT FTKa KTPj KjPmjÇ aJS~Jr yqJoPuax&
FmÄ yqJTjL TJCK¿u fJr mJKxªJPhr \jq
Kmj mJ yJAKu Kmj xrmrJy TPr jJÇ
pKh IJkKj KjCyqJPo mJx TPrj fJyPu KmjJoNPuq
KrPkäxPoP≤r \jq IJkjJPT 020 8430 2000
jJ’JPr ßlJj TrPf yPmÇ fJrJ I∂f”kPã FTmJr
ßTJj UrY ZJzJ ÉAKu Kmj Krkäx TPr KhPmÇ
h~J TPr IJkjJr ßjAmJrÉcPT kKrÛJr,
kKròjú S èZJPjJ rJUPf IJkjJr ßuJTJu
IgKrKaPT xJyJpq TÀjÇ

Do you live in a street property? 
Wheelie bins are your responsibility
Do you live in a street property? 
Wheelie bins are your responsibility




