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Organised by residents,
for residents.

This year, instead of
holding our annual
open day for residents,
we have decided to do
something a little bit
different. So come
along to our Residents’
Conference. Focussing
on what you want to
find out about, plus fun
activities, food, stalls
and freebies! 

A hot lunch will be
provided to all residents
who attend.

Main session: talks and
demonstrations from
Adrian Greenwood
(Chief Executive), Mo Ali
(resident involvement
manager) and the new
customer services team.

Workshops on:

• what happens when 
you report a repair?

• how your rent is spent
• moving in, moving 
on - lettings, transfers
and voids
• communal cleaning 
- what can you expect?
• your major works -
deciding the programme
• how Gateway can help
the local community 

Plus stalls:

• Healthy living 
• Age Concern Tower
Hamlets
• training, employment,
volunteering and youth
activities 
• debt and loan advice 
• Fire safety
• Sure Start 

Come to the residents’ conference!
Saturday 9 August, 11am-4pm at St Paul’s Church, St Stephen’s Road, Bow, E3 5JL

ßrKxPc≤x'
TjlJPrP¿ IJxMj!
vKjmJr 9A IJVÓ, xTJu 11aJ -
KmPTu 4aJ kpt∂, ßx≤ ku'x YJYt,
ßx≤ KˆPlj'x ßrJc, ßmJ, A3 5ß\Fu

mJKxªJPhr \jq, mJKxªJPhr ÆJrJ
IJP~JK\fÇ
mJKxªJPhr \jq FmZr mJKwtT CjìMÜ KhPjr
(SPkj ßc) kKrmPft IJorJ Knjú rTo KTZM
IJP~J\Pjr Kx≠J∂ KjP~KZÇ fJA IJoJPhr
ßrKxPc≤x' TjlJPrP¿ IJxMjÇ IJkjJrJ
KT \JjPf YJj ßx xŒPTt IJkjJPhr
\jq GKhj fgqoNuT IJPuJYjJ gJTPmÇ
IJkjJPhr \jq IJrS gJTPZ o\Jr o\Jr
ßUuJiNuJ, UJmJrhJmJr, ˆux& S Kl∑Kmx!
ßpxTu mJKxªJ IÄvVýe TrPmj
fJPhrPT ya uJû k´hJj TrJ yPmÇ
oNu ßxvj: IJKcs~Jj V́LeCc (KYl
FKéKTCKan), ßoJyJÿJh IJuL
(ßrKxPc≤ AjnunPo≤ oqJPj\Jr) S
jfáj TJˆoJr xJKntx Kao TftOT IJPuJYjJÇ
FZJzJS gJTPZ IkjJPhr ḱh• ßxmJr
Ckr fgqoNuT S~JTtvk S KvÊPhr
\jq o\Jr o\Jr ßUuJiMuJÇ ßxA xJPg
ˆu S Kl∑Kmx ßfJ gJTPZAÇ

Fun for the kids…
• bouncy castle and 

football game
• SPLASH art project
• lucky dip, hook a duck 

and prizes
• Stepping Stones farm 

– pet an animal!
• and much more…

Programme

10.45am arrival, tea 
and coffee

11.00am main session 
12.30pm lunch 
1.30pm workshop 1
2.20pm break
2.50pm workshop 2
3.40pm round up 

main session
3.45 pm prize draw
4.00pm finish

St Paul’s Church
(Gateway Residents’
Conference Venue)

Sponsored by MURRAY BIRRELL
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Want to organise a fun day
or a day trip for your local
community but don’t know
where you can get the
funding from?

Why not apply for Gateway
Community Chest grant? 

Last year the community
chest grant funded:
• day trips to the seaside 
• a river cruise
• fun days on our estates 
• garden furniture at a 

sheltered scheme
• festive events 
• a homework club 
• and much more.

The Community Chest put
money towards the Constant
and Holmsdale House fun day
last August (see image above).
The residents raised the rest
of the money themselves.

The next bidding round is in
September so put in your
request for an application
form now! The Community
Chest is administered by the
Residents’ Forum.

For more information on 
the Community Chest and
an application form please
contact Shazna Khatun on
020 8709 4360 or
shazna.khatun@
gatewayhousing.org.uk

TKoCKjKa ßYÓ V´J≤x
IJkjJr ßuJTJu TKoCKjKar \jq
IJkKj KT FTKa lJj ßc KTÄmJ KhmJ
ÃoPer IJP~J\j TrPf YJj IgY
\JPjj jJ ßp Igt ßTJgJ~ kJPmj?
ßTj ßVaSP~ TKoCKjKa ßYÓ
V́JP≤r \jq IJPmhj TrPZj jJ?
Vf mZr TKoCKjKa ßYÓ VJ́≤ Pp
KmwP~ IgtJ~j TPrPZ:
• xoMhs kJPr KhmJ Ãoe
• jhL Ãoe
• FPˆPa lJj ßc'r IJP~J\j
• ßvfiJct KÛPor VJPctj 

lJKjtYJPrr \jq
• ßlKˆn APn≤x
• ßyJoS~JTt TîJm
• FmÄ IJPrJ IPjT ßãP©Ç
Vf IJVÓ oJPx TjˆqJ≤ S
ßyJoxPcAu yJCP\ lJj ßc'r
IJP~J\j CkuPã TKoCKjKa ßYÓ
Igt k´hJj TPrPZ (CkPrr ZKmPf
ßhUMj)Ç mJKxªJrJ mJKT Igt
KjP\rJ ḱhJj TPrKZuÇ
IJVJoL PxP¡’Pr krmftL KmKcÄ
yPf pJPòÇ fJA IJkjJr IJPmhj
lrPor \jq FUjA IjMPrJi
\JjJjÇ PrKxPc≤x' ßlJrJo TftOT
TKoCKjKa ßYÓ kKrYJKuf yPòÇ
TKoCKjKa ßYÓ V́J≤ xŒPTt Km˜JKrf
\JjJr \jq FmÄ IJPmhj lrPor
\jq IjMV́y TPr vJ\jJ UJfáPjr xJPg
ßpJVJPpJV TÀj 020 8709 4360 
j’Pr IgmJ shazna.khatun@
gatewayhousing.org.uk
APoAu KbTJjJ~Ç

Community Chest Grants Leaseholder lines
Q. Tell me more about leaseholder Residents’ 
Associations. 

A. You can start a Residents’ Association in your
scheme, if there is support from at least 50% of the
residents.

Your Residents’ Association will be able to let Gateway
know your scheme’s views on issues that we are
consulting you on. This can speed up the decision-
making processes about action being taken in your
scheme and your quality of life and environment.

uL\PyJflJr uJAjx
ḱvú. uL\PyJflJr ßrKxPc≤x' FqJPxJKxP~vj xŒPTt Km˜JKrf muMjÇ
C•r. 50 vfJÄv mJKxªJr xogtj gJTPu IJkjJr KÛPo
IJkKj ßrKxPc≤x' FqJPxJKxP~vj Vbj TrPf kJPrjÇ
ßrKxPc≤x' FqJPxJKxP~vj IJkjJr KÛPor Kmw~m˜á xŒPTt
ßVaSP~PT \JjJPf kJPr pJ KjP~ IJorJ IJkjJr xJPg
IJPuJYjJ TrmÇ FKa IJkjJr KÛPo VOyLf khPãk S IJkjJr
\Lmj pJ©Jr oJj S kKrPmv xÄâJ∂ Kx≠J∂ V́yPer ḱKâ~JPT
VKfvLu TrPf kJPrÇ

New handbooks
You will receive your new residents’ handbook during
the summer. There are now separate handbooks for
sheltered housing and for general needs rented housing.
You will either receive one or the other, but not both.

A big thank you to Rabia Wadiwala, Roger Bardet and
David Barras for their input into the sheltered handbook,
and David Bayat, Dino Patel and Brian Lafferty for getting
involved with the residents' handbook.

Handbooks for our leasehold residents and supported
housing will follow in the autumn. If you would like to
get involved in editing these handbooks, please contact
Jo Lambert on 020 8709 4361 or
jo.lambert@gatewayhousing.org.uk.

jfáj yqJ¥mMT
FA xJoJPrA IJkjJrJ jfáj PrKxPc≤x' yqJ¥mMT yJPf ßkP~
pJPmjÇ FmJPr hMA irPer yqJ¥mMT rP~PZÇ FTKa yPò ßvflJct
yJCK\Ä-Fr \jq FmÄ IjqKa yPò IJoJPhr P\jJPru jLc&x ßrP≤c
yJCK\Ä-Fr \jqÇ IJkKj Fr ßp ßTJj FTKa kJPmj, hMKa j~Ç
PvfiJct yqJ¥mMPT ImhJj rJUJr \jq rJKm~J S~JKcS~JuJ, ßrJ\Jr
mJPcta S ßcKnc mJrJxPT  FmÄ ßrKxPc≤x' yqJ¥mMPT ImhJj
rJUJr \jq ßcKnc m~Ja, KcPjJ kqJPau S msJ~Jj uqJlJrKaPT
IPjT ijqmJh \JjJKòÇ 
IJoJPhr uL\PyJfl S xJPkJPatc yJCK\Ä-Fr mJKxªJPhr \jq
FA IaJPoA yqJ¥mMT k´TJv TrJ yPmÇ FA yqJ¥mMT FKcKaÄ-F
IJkKj pKh IÄvV́ye TrPf YJj fJyPu IjMV´y TPr ß\J
uqJ’JPatr xJPg 020 8709 4361 j’Pr IgmJ
jo.lambert@gatewayhousing.org.uk APoAPu ßpJVJPpJV TÀjÇ 

Are you looking for work?
There will be stalls from local training and employment
agencies at our residents’ conference on 9 August. 

If you are looking for work, you can talk to them to find
out what opportunities are available for you.

Come along to find out more!



SENIOR SECTION  | mzPhr KmnJV

3OPENDOOR ISSUE 4 - JULY  2008

You can apply for a grant to
improve communal areas on your
estate. This could include:
• security improvements 
• garden works and landscaping
• ‘green’ initiatives (for example, 

recycling bins) 
• community amenities such as 

children’s play areas. 

Last year, 16 applications were
approved by the Residents’ Forum,
including:
• lighting improvements and a 

girder gate in Parfett Street 
• railings in Camdenhurst Street 

to stop antisocial behaviour
• sensors in the lights at Huddleston 

and Edinburgh Close 
• works to the bin areas in 

St Leonard’s Street, Maroon Street 
and Duckett Street (see top image)

• fencing in Harford Street
• a security gate at Constant 

House (see bottom left image).

How to apply

If you have an idea on how 
your communal areas can be
improved, apply now! We
welcome applications from
residents’ groups or individuals. 

To find out more about the
environmental improvement
scheme, please contact Shazna
Khatun on 020 8709 4360 or
shazna.khatun@gatewayhousing.org.uk

Training on how to complete the
application form will be provided.

IJkKj KT IJoJPhr FjnJ~rjPo≤Ju
Aoḱ∆nPo≤ V́JP≤r (kKrPmv Cjú~j
o†MKr) TgJ ÊPjPZj?
IJkjJr FPˆPar TKoCjJu FuJTJr
Cjú~Pjr \jq IJkKj V́JP≤r IJPmhj TrPf
kJPrjÇ Fr oPiq gJTPf kJPr: 
• KjrJk•Jr Cjú~j • VJPctPjr Cjú~j S
uqJ¥PÛKkÄ • ÈV´Le (xmM\)' khPãk (ßpoj,
KrxJAKTîÄ Kmjx) • TKoCKjKa FqJPoKjKa\ 
ßpoj, KvÊPhr ßUuJiMuJ xÄâJ∂Ç

Vf mZr ßrKxPc≤x' ßlJrJo TftOT 16 Ka
IJPmhjk© VOyLf yP~KZu, pJr oPiq rP~PZ:
• uJAKaÄ-Fr Cjú~j S kJPlta& ŝLPa FTKa
VJctJr ßVa ˙Jkj • I-xJoJK\T IJYre
ßrJPi TqJoPcjyJˆt ŝLPa ßrKuÄ ˙Jkj 
• yJcuPˆJj S FKcjmJVt ßTîJP\r uJAPa
ßx¿r uJVJPjJ • ßx≤ KuSjJht ŝLa, ßoÀj

ˆsLa S cJPTa& ŝLPar Kmj FuJTJr Cjú~j 
• yJrPlJct ŝLPa PmzJ ßh~J • TjˆqJ≤
yJCP\ FTKa KjrJk•J PVAa ˙Jkj

KTnJPm IJPmhj TrPf yPm

IJkjJr TKoCjJu FuJTJPT KTnJPm Cjú~j
TrJ pJ~ ßxmqJkJPr IJkjJr ßTJj kKrT·jJ
gJTPu IJ\A Ijmhj TÀj! ßrKxPc≤x'
V´∆k KTÄmJ mqKÜ kptJP~ IJorJ IJPmhj
IJymJj TrKZÇ

FjnJ~rjPo≤Ju Aoḱ∆nPo≤ KÛo xŒPTt
Km˜JKrf \JjJr \jq IjMV´y TPr vJ\jJ
UJfáPjr xJPg 020 8709 4360 j’Pr IgmJ
shazna.khatun@gatewayhousing.org.uk
APoAu KbTJjJ~ ßpJVJPpJV TÀjÇ

KTnJPm IJPmhj lro kNre TrPf yPm
ßxmqJkJPr k´Kvãe ßh~J yPmÇ

Have you heard about our Environmental Improvement grants? 

Putting their best foot forward
Congratulations go to 5 residents
from Ted Roberts House, plus Patricia
Wren (scheme manager at Ted
Roberts) and Nicky Golding (scheme
manager at St John’s House).

The intrepid team did a 10 mile
charity walk on behalf of St Joseph’s
Hospice on Sunday 11th May. A total
of £30,000 was raised on the day.

Well done to you all!
Photo: Helen Lane, Sheila Deathridge,
Kathy Mouatt, Doll Frost and Marion
Meeks at the finish line.

fJPhr xPmtJ•o
khPãk
kqJKasKv~J ßrj (ßac rmJatPxr KÛo
oqJPj\Jr) S KjKT ßVJKflÄ (ßx≤
goJx yJCP\r KÛo oqJPj\Jr) xy
ßac rmJat yJCP\r 5 mJKxªJPT
IPjT IPjT ÊPnòÇ 
11A ßo ßrJ\ rKmmJr FA
ITáPfJn~ Kao ßx≤ ß\JPxl'x
yxkJAPxr kPã 10 oJAu YqJKrKa
S~JT TPrPZÇ GKhj fJrJ PoJa 30
yJ\Jr kJC¥ fáuPf xão yP~PZÇ 
IJkjJPhr xmJAPT ijqmJh!

We did
Installed new lights at a cost
of £3,800 after an application
from local residents for an
Environmental Improvement
grant. Residents say ‘we feel
much safer now’. (see bottom
right image).

IJorJ TPrKZ
FjnJ~rjPo≤Ju Aoḱ∆nPo≤ V́JP≤r
\jq ˙JjL~ mJKxªJPhr IJPmhPjr
ßḱKãPf 3,800 kJC¥ mqP~ IJorJ
jfáj uJAa ˙Jkj TPrKZÇ mJKxªJrJ
mPuPZj ßp ÈIJorJ FUj IPjT
ßmKv KjrJkh oPj TrKZ'Ç 

You said
Improve the lighting in
Parfett Street as it
doesn’t feel very safe.

IJkjJrJ mPuPZj
kJPlta& ŝLPar uJAKaÄ-Fr
Cjú~j TrJ ßyJTÇ TJre
FKaPT KjrJkh oPj y~ jJÇ
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Safer neighbourhoods
tell the police your priorities

The police now have to consult
with local residents and businesses. 

In Tower Hamlets, ward panels are
small groups of residents who meet
regularly to discuss and decide the
priorities within their area. 

Our local police are looking for
volunteers in LAP 1 (Weavers, 
Bethnal Green North, Mile End 
and Globe Town), LAP 5 (Bow) and
LAP 6 (Bromley-by-Bow and Mile
End East) to join their resident
consultation panels.

If you would like to apply to join your
local ward panel, please contact your
local Police Safer Neighbourhood
Team or phone us on 020 8709 4300
so we can pass on your details.

PxAlJr ßjAmJrÉc 
kMKuPT IJkjJr \ÀrJf xŒPTt muMj
kMKuv FUj ˙JjL~ mJKxªJ S mqmxJ~LPhr
xJPg IJPuJYjJ TrPmÇ
aJS~Jr yqJoPuaPx S~Jct kqJPju yPò
mJKxªJPhr ßZJa ßZJa V́∆k pJrJ FuJTJr \ÀrL
k´P~J\jxoNy KjP~ IJPuJYjJ TPr Kx≠J∂
V́yPer \jq Kj~Kof ‰mbPT KoKuf y~Ç
IJoJPhr ˙JjL~ kMKuv fJPhr nuJK≤~Jr
TjxJPfivj kqJPePu ßpJV ßh~Jr \jq
uqJk 1 (SP~nJrx, ßmgjJu V́Le jgt,
oJAu F¥ S ßVäJm aJCj), uqJk 5 (ßmJ)
FmÄ uqJk 6 (ms∆oKu-mJA-ßmJ S oJAu
F¥ AÓ)-Fr mJKxªJPhr IjMxºJj TrPZjÇ
IJkKj pKh IJkjJPhr ßuJTJu S~Jct
kqJPePu ßpJV KhPf YJj fJyPu IjMV́y TPr
IJkjJr ßuJTJu kMKuv ßxAlJr ßjAmJrÉc
KaPor xJPg ßpJVJPpJV TÀj IgmJ
fJPhrPT Km J̃Krf \JjJPjJr \jq IJoJPhrPT
020 8709 4300 j’Pr ßlJj TÀjÇ 

Complaints hotline
If you are unhappy with our
service and you want to make 
a formal complaint, you can call
our complaints hotline.
Call 020 8709 4414 to leave a
message on our 24-hour
answerphone. We will respond 
to your message within 2
working days.

You can also make a complaint:
• through our website 

www.gatewayhousing.org.uk
• by writing to us 
• in person at our office.

We try to respond to 
all formal complaints within 
ten working days. For more
information, please refer to 
our ‘How to make a complaint’
leaflet. Copies are available 
on request on 020 8709 4300.

ToPkäAj yauJAj 
IJkKj pKh IJoJPhr ßxmJ~ x∂áÓ jJ
yj FmÄ IJjMÔJKjTnJPm IKnPpJV
TrPf YJj fJyPu IJkKj IJoJPhr
ToPkäAj yauJAPj ßlJj TrPf
kJPrjÇ 020 8709 4414 j’Pr
PlJj TÀj FmÄ 24-W≤J YJuM ßlJPj
IJkjJr ßoPx\ (mJftJ) rJUMjÇ IJorJ
2 TJptKhmPxr oPiq IJkjJr ßoPxP\r
C•r KhmÇ
FZJzJS KjjìKuKUf CkJP~ IJkKj
IKnPpJV TrPf kJPrj: • IJoJPhr
SP~mxJAa
www.gatewayhousing.org.uk-Fr
oJiqPo •KuKUfnJPm • mqKÜVfnJPm
IJoJPhr IKlPx FPx
IJorJ hv TJptKhmPxr oPiq IJkjJPhr
IJjMÔJKjT IJKnPpJPVr ḱKfTJPrr ßYˆJ
TPr gJKTÇ Km˜JKrf \JjJr \jq ÈKTnJPm
IKnPpJV TrPf yPm' KulPuaKa ßhUMjÇ
IJkKj 020 8709 4300 j’Pr ßlJj
TPrS  Fr TKk xÄV́y TrPf kJPrjÇ

If you see a dog on the loose, you can
report it to Tower Hamlets Council. 

This could be any dog which is roaming
unattended, regardless of whether it has
an owner, a home, or collar and ID. 

To report a roaming dog, please call 
020 7364 5008, Monday-Friday 9am-5pm. 

IJkKj pKh ZJzJ Im J̇~ ßTJj TáTár ßhUPf kJj fJyPu
aJS~Jr yqJoPuax TJCK¿Pu KrPkJat TrPf kJPrjÇ 
oJKuT, gJTJr ˙Jj KTÄmJ TuJS S kKrY~ gJTáT
mJ jJ gJTáT FKa ßWJrJPlrJ TrJ ßpPTJj TáTárA
yPf kJPr pJr xJPg ßTC ßjAÇ
ßWJrJPlrJ TrPZ Foj ßTJj TáTáPrr mqJkJPr KrPkJat TrJr
\jq IjMV́y TPr 020 7364 5008 j’Pr ßlJj TÀj,
ßxJomJr - ÊâmJr xTJu 9aJ - KmTJu 5aJr oPiqÇ 

Dogs 
on the 
loose

Introducing Mo Ali
Gateway Housing
Association would
like to welcome
Mo Ali, our new
resident
involvement
manager. 

We have been without a resident
involvement manager since Phil Hissey
left in October last year. 

But now Mo has arrived he is looking
forward to working with Gateway’s
residents and is excited at the
opportunity of working with the existing
resident groups as well as looking at
new ways of involving our residents.

‘ I am looking forward to working with
our residents and feel this is a really
exciting time for Gateway residents to
get involved. Our view is that resident
involvement is at the heart of
everything we do, and we hope that
residents will get involved at whatever
level suits them’.

Mo will be meeting residents over the
next few months. Come and say hi to
him if you see him. You can also meet
him at the Residents’ Conference on 
9 August. You can contact Mo on 
020 8709 4381 or by email on
mo.ali@gatewayhousing.org.uk

PoJyJÿJh IJuLr kKrY~
ßVaSP~ yJCK\Ä FqJPxJKxP~vj IJoJPhr jfáj
ßrKxPc≤ AjnunPo≤ oqJPj\Jr KyxJPm
ßoJyJÿJh IJuLPT ˝JVfo \JjJPòÇ
VfmZPrr IPÖJmJPr Klu KyKx YPu pJS~Jr
kr ßgPT IJoJPhr ßTJj ßrKxPc≤
AjnunPo≤ oqJPj\Jr KZPuj jJÇ
fPm FUj ßoJyJÿJh FPxPZjÇ KfKj ßVaSP~r
mJKxªJPhr xJPg TJ\ TrPf YJj FmÄ mftoJPer
ßrKxPc≤ V́∆Pkr xJPg TJ\ TrJr xMPpJV ßkP~
KfKj UMmA IJjKªfÇ KfKj IJoJPhr mJKxªJPhr KT
KT jfáj CkJP~ xŒOÜ TrJ pJ~ fJ KjP~ nJmPZjÇ
ÈIJKo IJoJPhr mJKxªJPhr xJPg TJ\ TrPf YJA
FmÄ oPj TKr ßp ßVaSP~r mJKxªJPhr xŒOÜ
yS~Jr FKa FTKa Yo“TJr xo~Ç IJorJ oPj TKr
ßp IJorJ pJ KTZMA TKr jJ ßTj mJKxªJPhr xŒOÜfJ
yPò oNu Kmw~ FmÄ IJvJ TrKZ ßp mJKxªJrJ fJPhr
oJjJjxA ßp ßTJj ˜Pr IÄvV́ye TrPmjÇ'
IJVJoL TP~T oJPxr oPiqA ßoJyJÿJh
mJKxªJPhr xJPg KoKuf yPmjÇ IJxMj FmÄ
fJPT ÊPnòJ \JjJjÇ IJVJoL 9A IJVPÓr
ßrKxPc≤x' TjlJPrP¿S IJkjJrJ fJr xJPg
xJãJ“ TrPf kJPrjÇ IJkjJrJ ßoJyJÿJPhr
xJPg 020 8709 4381 j’Pr KTÄmJ
mo.ali@gatewayhousing.org.uk APoAu
KbTJjJ~ ßpJVJPpJV TrPf kJPrjÇ 


