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Come to the residents’ conference!

Saturday 9 August, Tlam-4pm at St Paul’s Church, St Stephen’s Road, Bow, E3 5L
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Organised by residents,
for residents.

This year, instead of
holding our annual
open day for residents,
we have decided to do
something a little bit
different. So come
along to our Residents’
Conference. Focussing
on what you want to
find out about, plus fun
activities, food, stalls
and freebies!

A hot lunch will be
provided to all residents
who attend.

Main session: talks and
demonstrations from
Adrian Greenwood
(Chief Executive), Mo Ali
(resident involvement
manager) and the new
customer services team.

Workshops on:

» what happens when
you report a repair?

» how your rent is spent

» moving in, moving

on - lettings, transfers

and voids

» communal cleaning

- what can you expect?

» your major works -

deciding the programme

» how Gateway can help

the local community

Fun for the kids...

* bouncy castle and
football game

e SPLASH art project

e lucky dip, hook a duck

and prizes

» Stepping Stones farm

— pet an animal!
e and much more...

10.45am arrival, tea
and coffee
11.00am main session
12.30pm lunch
1.30pm  workshop 1
break
workshop 2
round up
main session
345 pm prize draw
4.00pm finish

2.20pm
2.50pm
340pm

Plus stalls:

» Healthy living

» Age Concern Tower
Hamlets

» training, employment,
volunteering and youth
activities

» debt and loan advice
» Fire safety

» Sure Start

Sponsored by ~ MURRAY BIRRELL hlfied Irish Bank GBI
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St Paul’s Church

(Gateway Residents’
Conference Venue)
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Community Chest Grants

Want to organise a fun day
or a day trip for your local
community but don't know
where you can get the
funding from?

Why not apply for Gateway
Community Chest grant?

Last year the community

chest grant funded:

» day trips to the seaside

» a river cruise

» fun days on our estates

» garden furniture at a
sheltered scheme

» festive events

» a homework club

» and much more.

The Community Chest put
money towards the Constant
and Holmsdale House fun day
last August (see image above).
The residents raised the rest
of the money themselves.

The next bidding round is in
September so put in your
request for an application
form now! The Community
Chest is administered by the
Residents’ Forum.

For more information on
the Community Chest and
an application form please
contact Shazna Khatun on
020 8709 4360 or
shazna.khatun@
gatewayhousing.org.uk
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Leaseholder lines

Q. Tell me more about leaseholder Residents’
Associations.

A. You can start a Residents’ Association in your
scheme, if there is support from at least 50% of the
residents.

Your Residents’ Association will be able to let Gateway
know your scheme’s views on issues that we are
consulting you on. This can speed up the decision-
making processes about action being taken in your
scheme and your quality of life and environment.
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: Are you looking for work?

¢ There will be stalls from local training and employment
¢ agencies at our residents’ conference on 9 August.

If you are looking for work, you can talk to them to find
. out what opportunities are available for you.

: Come along to find out more!

oooooooooooooooooooooooooooooooo
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New handbooks

You will receive your new residents” handbook during
the summer. There are now separate handbooks for
sheltered housing and for general needs rented housing.
You will either receive one or the other, but not both.

A big thank you to Rabia Wadiwala, Roger Bardet and

David Barras for their input into the sheltered handbook,
and David Bayat, Dino Patel and Brian Lafferty for getting
involved with the residents’ handbook.

Handbooks for our leasehold residents and supported
housing will follow in the autumn. If you would like to
get involved in editing these handbooks, please contact
Jo Lambert on 020 8709 4361 or
jo.lambert@gatewayhousing.org.uk.
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Have you heard about our Environmental Improvement grants?

You can apply for a grant to

improve communal areas on your You said r ) \
estate. This could include: Improve the lighting in We did
» security improvements Parfett Street as it © Installed new lights at a cost
g ‘gardep.w'c?rk's and landscaping doesn’t feel very safe. | of £3,800 after an application
> greenr |n|tt|)§t|ves (for example, * from local residents for an
recycling bins ] :
yclng ) ST IR f Enwronmgntal Improvement

» community amenities such as

grant. Residents say ‘we feel
children’s play areas.

mﬁ% Cﬁmﬁa QWBQ- f{a © much safer now’ (see bottom
TR | <Pl . right image).
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Last year, 16 applications were
approved by the Residents’ Forum,

including: S TR

» lighting improvements and a RSBl iﬂ%ﬁ;@ﬁiﬁ?
girder gate in Parfett Street ey FA AP ST

» railings in Camdenhurst Street Gﬂﬁﬂ_ © 9,b-00 ATS A I

to stop antisocial behaviour
» sensors in the lights at Huddleston
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» works to the bin areas in \.
St Leonardss Street, Maroon Street
and Duckett Street (see top image)

» fencing in Harford Street

» a security gate at Constant Wﬂﬁ% IR QTTWH ﬁﬁ A2 /C 555\ il 059 o @ W
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Putting their best foot forward  ©ItWd e
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Introducmg Mo Ali

e i Gateway Housing
’ Association would
like to welcome
Mo Ali, our new
resident
involvement

manager.

We have been without a resident
involvement manager since Phil Hissey
left in October last year.

But now Mo has arrived he is looking
forward to working with Gateway’s
residents and is excited at the
opportunity of working with the existing
resident groups as well as looking at
new ways of involving our residents.

‘I am looking forward to working with
our residents and feel this is a really
exciting time for Gateway residents to
get involved. Our view is that resident
involvement is at the heart of
everything we do, and we hope that
residents will get involved at whatever
level suits them

Mo will be meeting residents over the
next few months. Come and say hi to
him if you see him. You can also meet
him at the Residents’ Conference on
9 August. You can contact Mo on

020 8709 4381 or by email on
mo.ali@gatewayhousing.org.uk
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Safer neighbourhoods
tell the police your priorities

The police now have to consult
with local residents and businesses.

In Tower Hamlets, ward panels are
small groups of residents who meet
regularly to discuss and decide the
priorities within their area.

Our local police are looking for
volunteers in LAP 1 (Weavers,
Bethnal Green North, Mile End
and Globe Town), LAP 5 (Bow) and
LAP 6 (Bromley-by-Bow and Mile
End East) to join their resident
consultation panels.

If you would like to apply to join your
local ward panel, please contact your
local Police Safer Neighbourhood
Team or phone us on 020 8709 4300
so we can pass on your details.
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Complaints hotline

If you are unhappy with our
service and you want to make
a formal complaint, you can call
our complaints hotline.

Call 020 8709 4414 to leave a
message on our 24-hour
answerphone. We will respond
to your message within 2
working days.

You can also make a complaint:

» through our website
www.gatewayhousing.org.uk

» by writing to us

» in person at our office.

We try to respond to

all formal complaints within
ten working days. For more
information, please refer to
our ‘How to make a complaint’
leaflet. Copies are available

on request on 020 8709 4300.
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Tl : : report it to Tower Hamlets Council.
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Dogs
on the
loose

This could be any dog which is roaming
unattended, regardless of whether it has
an owner, a home, or collar and ID.

To report a roaming dog, please call
020 7364 5008, Monday-Friday 9am-5pm.
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