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Complaints update
During 2008-9, less than 2% of our complaints
were about caretaking and cleaning. 

It is common for complaints about caretaking
and cleaning to be a significant proportion of
housing association complaints.

Congratulations to Danny Bryan and
his team of caretakers and cleaners.

Got a comment about this?
Speak to Danny on 020 8709 4300.

ToPkäA≤x IJkPca
2008-9 -F oJ© 2% IKnPpJV KZu IJoJPhr ßT~JrPaKTÄ
S KTîKjÄ xÄâJ∂Ç
yJCK\Ä FqJPxJKxP~vPjr IKnPpJPVr oPiq xJiJref FTKa
mz IÄv gJPT ßT~JrPaKTÄ S KTîKjÄ xÄâJ∂Ç
cqJKj msJ~Jj S fJr KaPor ßT~JrPaTJr S KTîjJrPhr
ijqmJhÇ
F xŒPTt ßTJj o∂mq IJPZ KT?
020 8709 4300 j’Pr ßlJj TPr cqJKjr xJPg TgJ muMjÇ

What is the National
Conversation?

The National Conversation is
the Tenant Services Authority’s
consultation for a new set of
standards, which will apply to
all social landlords from 2010. 

Residents are getting involved
and are telling the TSA what
they want the new set of
standards to contain. 
Your views really do count.

What are the key findings?
So far, over 27,000 social
housing tenants said their top
priorities are:

• getting repairs and
maintenance right; 

• ensuring homes are up to
date and in a decent condition; 

• tackling anti-social behaviour;
and 

• being involved in decisions.

We would like to thank all our
residents who have taken part
in the National Conversation 
so far.

jqJvjJu TjnJrPxvj KT?
jqJvjJu TjnJrPxvj yPò jfáj
ˆJ¥JPctr \jq ßajqJ≤ xJKntx 
IgKrKar TjxJPfivj pJ 2010 
xJu ßgPT xTu ßxJvqJu uqJ¥uctPhr
\jq k´PpJ\q yPmÇ 
mJKxªJrJ FPf \Kzf yPmj FmÄ jfáj
x¥JPctr oPiq fJrJ KT KT YJj fJ
KaFxFPT muPf kJrPmjÇ IJkjJr
ofJofPT xKfqTJr IPgtA èÀfô
ßh~J yPmÇ 
oNu Kmw~èPuJ KT?
FUj kpt∂ 27,000 ßxJvqJu yJCK\Ä
ßajqJ≤ ßp Kmw~èPuJPT xmtJKiT 
èÀfô KhP~PZj: 
• xKbT ßorJof S rãeJPmãe; 
• mJKzèPuJPT mJxCkPpJVL TPr rJUJ
S fJr pPgJkpMÜ Im˙J KjKÁf TrJ; 
• I-xJoJK\T IJYre kḰfPrJi TrJ;
FmÄ 
• Kx≠J∂ VýPe \Kzf gJTJÇ

FUj kpt∂ IJoJPhr ßpxm mJKxªJ
jqJvjJu TjnJrPxvPj IJÄvV́ye TPrPZj
fJPhr xmJAPT ijqmJh \JjJKòÇ

IJPuJYjJ S TKl
FA xJoJPr IJorJ TKl kJPjr xJPg
xJPg IJPuJYjJr IJP~J\j TrKZ ßpUJPj
IJkjJrJ FPx IJoJPhr xJPg csJl&a
ˆJ¥J¥x KjP~ IJPuJYjJ TrPf kJrPmjÇ
IJorJ FUjS Fr fJKrU KbT TKrKjÇ
IJkjJPhr \jq xMKmiJ\jT xo~ UMÅ\KZÇ 
pJrJ IÄvV́ye TrPmj fJPhr \jq
KVl&a nJCYJPrr mqm˙J gJTPmÇ
IJkKj pKh IJxPf YJj fJyPu ßoJ
IJuLr xJPg 020 8709 4381 IgmJ
mo.ali@gatewayhousing.org.uk
APoAPu ßpJVJPpJV TÀjÇ
FZJzJS IJkjJrJ KaFxFr csJl&a
ˆJ¥JPctr Ckr ofJof KhPf kJPrj pJ
www.nationalconversation.co.uk
SP~mxJAa ßgPT cJCjPuJc TrJ pJPm
FmÄ 8A ßxP¡’r 2009-Fr  IJPV
IJkjJPhr ofJof KhjÇ

Chat and coffee 
Over the summer, we will hold an informal chat
over coffee so you can drop in to discuss the
draft standards with us. We haven’t set a date
yet as we want to find out when is convenient
for you. 

Gift vouchers are available to those who take part.

If you want come along, please contact Mo Ali
on 020 8709 4381 or
mo.ali@gatewayhousing.org.uk 

You can also comment on the
TSA’s draft standards, which
you can download from
www.nationalconversation.co.uk
and comment before 
8 September 2009.

National Conversation update

jqJvjJu TjnJrPxvj IJkPca
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Specialist roles in Gateway

• Helping residents to pay their
rent and service charge on time;

• Giving residents advice and
information about what to pay
and the ways available for them
to pay;

• Following our policies and
procedures to make sure we
receive payment for all home
and estate charges, including
rents, arrears and recharges;

• Contacting residents in arrears
and helping them to find a way
for them to pay their debt;

• Tracing missing payments;

• Investigating any credits 
on accounts (and arranging 
for them to be repaid, if
appropriate);

• Providing responses to enquiries
about rent accounts over the
phone, in writing or face to face;

• Giving advice and helping
residents to get any benefits they
are entitled to, particularly
Housing Benefit;

• Referring residents in financial
difficulty to a specialist advice
agency;

• Recommending legal action
where appropriate, in line with
our Rent Arrears Protocol;

• Keeping residents informed of
any legal action being taken and
providing all necessary
information; and

• Representing Gateway at court
cases and evictions.

When Gateway was launched in April 2008, we set up some
specialist roles within the housing management team.

As well as housing officers, we now have income recovery
officers, an estate management team (cleaning and caretaking),
and an antisocial behaviour officer. Each of these teams deal
with a specialist area of housing management.

This month - Our income recovery team’s duties include:

PVaSP~Pf KmPvwùPhr nëKoTJ (ß¸vJKuˆ ßrJu)
2008 xJPur FKkṔu pUj ßVaSP~ fJr TJptâo ÊÀ TPr fUj IJorJ yJCK\Ä oqJPj\Po≤ KaPo
P¸vJKuˆ ßrJPur mqm˙J TKrÇ 
FmÄ IJoJPhr IJPZ yJCK\Ä IKlxJr, AjTJo KrTJnJKr IKlxJr, FPˆa oqJPj\Po≤ (KTîKjÄ S
ßT~JrPaKTÄ) Kao FmÄ FK≤ ßxJvqJu KmPyKn~Jr IKlxJrÇ Fr ḱPfqTKa Kao yJCK\Ä oqJPj\PoP≤r ßTJj
jJ ßTJj KmPvw KhT ßhUJÊjJ TPrÇ 

FA oJPx - IJoJPhr AjTJo KrTJnJKr KaPor hJK~Pfôr oPiq rP~PZ:

IJoJPhr AjTJo KrTJnJKr Kao: KvrJ\ Ko~J, IJuPl∑c uJPcPkJ, cj yJmtJat, kqJKasKv~J FqJKlKuTJÇ

We now have a
new textphone
number
The number is
020 8981 3729.
A textphone has a
keyboard and a display
screen. You type what
you want to say rather
than speaking. You can
use a textphone instead
of a voice telephone if
you are deaf or if you
have problems with 
your speech.

When using a textphone
to call another
textphone user, simply
type your message and
the other person can
read it on their screen.
Whatever the person on
the end of the line is
typing back to you will
come up on your screen.

IJoJPhr FUj ßaéa
ßlJj j’r IJPZ
j’rKa yPò 
0208 981 3729
FA ßaéa ßlJPj FTKa
KTPmJct S FTKa KcxPkä
rP~PZÇ IJkKj pJ muPf YJj
fJ jJ mPu IJkKj KuPU
\JjJPf kJPrjÇ IJkKj pKh
TJPj jJ ßvJPjj KTÄmJ muJPf
ßTJj xoxqJ gJPT fJyPu
nP~x ßlJPjr kKrmPft ßaéa
ßlJj mqmyJr TrPf kJPrjÇ 

Ijq ßTJj ßaéa ßlJj
mqmyJrLPT Tu TPr IJkjJr
ßoPx\Ka aJAk TÀjÇ Ikr
mqKÜ fJr khJt~ ßoPx\Ka
kzPf kJrPmjÇ Ikr mqKÜ
C•Pr pJ aJAk TrPmj fJ
IJkjJr khJt~ ßnPx CbPmÇ  

Our income
recovery team 

Shiraj Miah

Alfred Ladepo

Dawn Herbert

Patricia Afilaka 

• xo~of mJKxªJPhr ßr≤ S xJKntx YJ\t KhPf
xJyJpq TrJ; 
• KT kKrPvJi TrPf yPm FmÄ ßTJj ßTJj CkJP~
fJ kKrPvJi TrJ pJPm ßxmqJkJPr mJKxªJPhrPT
krJovt S fgq ßh~J; 
• Kj~o IjMpJ~L IJoJPhr xTu mJKz S FPˆa
ßgPT KbTof ßr≤, FKr~Jrx, YJP\tx S KrYJP\tx
IJhJ~ yPò KTjJ fJ KjKÁf TrJ; 
• ßpxm mJKxªJr ßr≤ mPT~J rP~PZ fJPhr xJPg
ßpJVJPpJV TrJ FmÄ fJPhr ßhjJ ßvJPi fJPhrPT
xJyJpq TrJ; 
• ßpxm ßkPo≤ IJhJ~ y~Kj fJ ßmr TrJ; 
• ßTJj FqJTJC≤ ßâKca IJPZ KTjJ fJ UKfP~
ßhUJ (FmÄ ḱP~J\q yPu fJPhrPT Igt ßlrf ßh~J);

• ßlJPj, KuPU KTÄmJ xrJxKr ßr≤ FqJTJC≤
xÄâJ∂ ḱPvúr \mJm ßh~J; 
• mJKxªJrJ ßTJj ßmKjKla ßkPu, KmPvw TPr
yJCK\Ä ßmKjKla, fJrJ fJ KTnJPm ßkPf kJPrj
ßxmqJkJPr mJKxªJPhrPT krJovt Ph~J S xJyJpq
TrJ; 
• ßpxm mJKxªJrJ IJKgtT xÄTPa IJPZj fJPhrPT
ßTJj ß¸vJKuˆ FqJcnJAx FP\K¿r TJPZ kJbJPjJ;
• IJoJPhr ßr≤ FKr~Jr ḱPaJTu IjMpJ~L ḱPpJ\q
yPu IJAjVf khPãPkr xMkJKrv TrJ;
• IJAjVf khPãk KjPu mJKxªJPhrPT ßxmqJkJPr
\JjJPjJ FmÄ fJPhrPT ḱP~J\jL~ fgq ßh~J; FmÄ
• ßTJPatr ßTx S FKnTvPjr ßãP© ßVaSP~PT
KrPḱP\≤ TrJÇ
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Estate inspections timetables
The timetables for inspection of your estate
are now available. You can find them:

• on your scheme’s notice board, 
• on our website at www.gatewayhousing.org.uk
• by calling us on 020 8709 4300 or 
0800 052 9922, emailing us on
enquiries@gatewayhousing.org.uk or dropping
into the office, and asking for a copy.

FPˆa kKrhvtPjr xo~xNYL
IJkjJPhr FPˆa kKrhvtPjr xo~xNYL FUj IJkjJrJ
\JjPf kJPrjÇ IJkjJrJ fJ kJPmj: 
• IJkjJPhr KÛPor ßjJKav ßmJPct 
• IJoJPhr www.gatewayhousing.org.uk SP~mxJAPa 
• 020 8709 4300 IgmJ 0800 052 9922 j’Pr
ßlJj TPr, enquiries@gatewayhousing.org.uk
KbTJjJ~ APoAu TPr KTÄmJ IJoJPhr IKlPx FPx Fr
TKk xÄV´y TPrÇ

Keeping your
information secure
As you probably know, we’ve
recently started using a new IT
system called Contact Manager.
This July, we will be introducing
a new phase to deal with your
rent account queries. 

When you phone us to ask
about your rent account (or
other personal matters about
your tenancy), we will ask you
some security questions to
make sure we’re talking to the
right person. This is to protect
your personal details and make
sure that we don’t give out
private information about you
without your permission. 

These questions could include:

• your postcode
• your date of birth
• how you usually pay your rent
• how long you have been a
Gateway tenant

We try to keep our records as
up to date as possible. Please
tell the customer services
administrator if we hold out of
date details (such an old mobile
number or email) or if you
notice we have made a mistake. 

Our customer services
administrators are trained to
deal with a wide range of
enquiries and will try to help
you without transferring you
to someone else. 

However, if you wish to speak to
someone else, please allow the
customer services administrator
to find out what you are calling
about before transferring your
call to the appropriate person.

IJkjJr fgq ßVJkj
rJUJ y~
IJkjJrJ x÷mf \JPjj ßp IJorJ
IJAKa oqJPj\Jr jJPor jfáj IJAKa
KxPˆo mqmyJr TrKZÇ FA \MuJA
ßgPT ßr≤ FqJTJC≤ xŒPTt
IJkjJPhr ḱPvúr \mJm ßh~Jr \jq
IJorJ FTKa jfáj Pl\ YJuM TrKZÇ
IJkjJrJ pUj ßTJj ßr≤ FqJTJC≤
(IgmJ IJkjJr ßajqJK¿r mqKÜVf
ßTJj Kmw~) xŒPTt \JjPf YJAPmj
fUj xKbT mqKÜr xJPg TgJ muKZ
KTjJ fJ KjKÁf TrJr \jq IJorJ
IJkjJPhrPT KTZM KxKTCKrKa k´vú
K\ùJxJ TrmÇ IJkjJr mqKÜVf
fPgqr KjrJk•J S IJkjJr IjMoKf
ZJzJ pJPf Ijq TJCPT IJkjJr ßTJj
fgq jJ ßh~J y~ fJ KjKÁf TrJr
\jqA IJorJ FKa TrmÇ 
FA ḱvúèPuJr oPiq pJ gJTPf kJPr: 
• IJkjJr ßkJÓPTJc 
• IJkjJr \jì fJKrU  
• IJkKj KTnJPm IJkjJr ßr≤ ßhj 
• Tf Khj iPr IJkKj ßVaSP~r
ßajqJ≤
IJorJ IJoJPhr ßrTct pfaJ x÷m
IJkaáPca rJUJr PYÓJ TKrÇ IJkKj
pKh ßhPUj ßp IJoJPhr TJPZ IJkjJr
ßTJj náu fgq IJPZ (ßpoj IJkjJr
ßoJmJAu j’r mJ IJkjJr APoAu
KbTJjJ) KTÄmJ fgq mqmyJPr IJorJ
ßTJj náu TrKZ fJyPu h~J TPr
IJoJPhr TJˆoJr xJKntx
FqJcKoKjxPasarPT muMjÇ
IJkjJPhr IKiTJÄv ḱPvúr C•r
ßh~Jr \jq IJoJPhr TJˆoJr xJKntx
FqJcKoKjxPasarVePT ḱKvãe ßh~J
yP~PZ FmÄ Ijq TJPrJ TJPZ Tu
asJ¿lJr ZJzJA KfKj IJkjJr k´Pvúr
C•r ßh~Jr ßYÓJ TrPmjÇ
pJAPyJT, IJkKj pKh Ijq TJPrJ xJPg
TgJ muPf YJj fJyPu Tu asJ¿lJPrr
IJPV IJkKj ßTj ßlJj TPrPZj fJ
TJˆoJr xJKntx FqJcKoKjxPasarPT
muMj pJPf KfKj xKbT mqKÜr TJPZ
Tu asJ¿lJr TrPf kJPrjÇ 

Maintenance
phone numbers
It has come to our
attention that the
emergency (out of
hours) maintenance
number published in the
Residents’ Handbook
and Sheltered
Handbook is incorrect.

If you need to report 
a repair, whether it is
emergency or not,
please call us on 

Freephone 
0800 052 9922 or 
020 8709 4300

If you are calling when
the office is closed, you
will be automatically be
diverted to our out of
hours service.

PojPajqJP¿r \jq
ßlJj j’r xoNy 
IJorJ PhPUKZ ßp
ßrKxPc≤x' S ßvfiJct
yqJ¥mMPT \ÀrL
ßojPajqJ¿ (IKlx mº
gJTJTJuLj xoP~) j’r
KyxJPm náu j’r ḱTJKvf
yP~PZÇ 
\ÀrL ßyJT mJ jJ ßyJT,
IJkjJr ßTJj ßorJof
hrTJr yPu IJoJPhrPT
KjPYr j’Pr ßlJj TÀj 
Kl∑PlJj 
0800 052 9922 IgmJ
020 8709 4300
IJoJPhr IKlx pUj mº
gJPT fUj pKh IJkKj
ßlJj TPrj fJyPu
˝~ÄKâ~nJPm fJ IJoJPhr
IKlx mº gJTJTJuLj
xJKntPxr TJPZ YPu pJPmÇ

Everyone who attended the second
Gateway Sheltered quiz at St John’s
House enjoyed themselves!
Winners! - John Tucker House
Second place - Gateway Housing staff
Third place - William Guy Gardens
Last place (and the wooden spoon)  
- Lawrence Close

mJKwtT ßvfiJct TáA\
Px≤ \jx yJCP\ IjMKÔf
KÆfL~ ßVaSP~ ßvfiJct TáAP\
pJrJ IÄvV´ye TPrPZj fJPhr
xmJA fJ CkPnJV TPrPZj!
Km\~L - \j aJTJr yJC\
KÆfL~ ˙Jj IKiTJrL
- ßVaSP~ yJCK\Ä ˆJl
fífL~ ˙Jj IKiTJrL
- CAKu~Jo VJA VJPctjx
Pvw ˙Jj IKiTJrL (FmÄ
TJPbr YJoY) - uPr¿ ßTîJ\

Annual Sheltered Quiz
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New chair for
leaseholder
group
Nathan Oley
(right) was
elected Chair of
the Leaseholders’
Forum at the
AGM in May.

Over the next few meetings,
the Leaseholders’ Forum will
be consulted on:
• a new set of service standards
for leaseholders and 
• how we consult leaseholders
over service charges.
Future meetings – all meetings
are held at our offices on
Wednesdays at 7pm and last
about two hours.
• 23rd September 2009
• 9th December 2009

• 24th March 2010
• 23rd June 2010 – AGM 
Before each meeting (from 6-
7pm), there will be hold a
special surgery so you can
discuss any individual issues
with the leaseholder housing
officer or marketing manager. 

New email address for
Leaseholders’ Forum
leaseholders@gatewayhousing.
org.uk - please email us on this
address if you want to find out
some more information or bring
something to the Leaseholders’
Forum’s attention. 

Please note: this email is for
general issues or specific items
you would like to be discussed
at future Leaseholders’ Forum
meetings. It is not for individual
repairs or complaints.

uL\PyJflJr uJAjx
uL\PyJflJr V́ΔPkr jfáj xnJkKf
ßo oJPxr mJKwtT xJiJrj xnJ~ jJgJj
SPu uL\PyJflJrx' ßlJrJPor xnJkKf
KjmtJKYf yP~PZjÇ 
IJVJoL TP~TKa ‰mbPT uL\PyJflJrx'
ßlJrJo Pp Kmw~èPuJ IJPuJYjJ TrPm: 
• uL\PyJflJrPhr \jq jfáj FT ßxa
xJKntx ˆJ¥Jct KulPuaÇ FmÄ
• xJKntx YJ\t KjP~ IJorJ uL\PyJflJrPhr
xJPg KTnJPm IJPuJYjJ TKrÇ 
‰mbT IjMKÔf yPm - xTu ‰mbT
IJoJPhr IKlPx KjjìKuKUf fJKrPUr
mMimJr xºqJ 7aJ~ IjMKÔf yPm FmÄ
ḱJ~ 2 W≤J pJmf ‰mbT YuPmÇ 
• 23 ßv ßxP¡’r 2009 
• 9A KcPx’r 2009 
• 23 ßv oJYt 2010 
• 23 ßv \Mj 2010 - FK\Fo

ḱKfKa ‰mbPTr IJPV (xºqJ 6aJ - 7aJ
kpt∂) KmPvw krJoPvtr mqm˙J gJTPm
pJPf IJkjJrJ uL\PyJflJr yJCK\Ä
IKlxJr mJ oJPTtKaÄ oqJPj\JPrr xJPg
mqKÜVf ßTJj Kmw~ gJTPu fJ KjP~
IJPuJYjJ TrPf kJPrjÇ 
uL\PyJflJrx' ßlJrJPor jfáj
APoAu KbTJjJ
leaseholders@gatewayhousing.org.uk
- IJkKj pKh ßTJj KTZM xŒPTt
Km˜JKrf \JjPf YJj KTÄmJ
uL\PyJflJrx' ßlJrJoPT ßTJj Kmw~
xŒPTt \JjJPf YJj fJyPu FA
APoAu KbTJjJ~ APoAu TÀjÇ
IjMV´y TPr uãq rJUPmj: xJiJre
Kmw~ mJ IJkjJrJ ßp Kmw~èPuJ KjP~
nKmwqf uL\PyJflJrx' ßlJrJPor
‰mbPT IJPuJYjJ ÊjPf YJj fJr \jq
FA APoAu KbTJjJ Ph~J yP~PZÇ
mqKÜVf ßorJof mJ IKnPpJPVr \jq
FA KbTjJ mqmyJr TrPmj jJÇ

Starter tenancies
We are introducing
starter tenancies for
residents who take out
new tenancy
agreements with
Gateway.

A starter tenancy is an
assured shorthold
tenancy which we will
give to all new tenants
for an initial period of
one year. If they keep
to the terms of their
starter tenancy, at the
end of the year the
tenancy will become a
more secure, full
assured tenancy.

Starter tenancies are
one of a number ways
we have introduced to
deal with problem
tenants, such as people
who continually make
trouble for their
neighbours. It means
that, should someone
cause problems in the
first year of their

tenancy, we can make
them leave the
property without having
to go through an
expensive and lengthy
court hearing. Then we
can offer the property
to someone who will
respect their home and
neighbourhood.

The following tenants
will not receive a
starter tenancy.
• Existing Gateway
tenants who are
transferring to another
Gateway home.
• Tenants of other
social landlords
transferring to a
Gateway home.
• Mutual exchanges.
• Successors to existing
tenancies.

To find out more about
starter tenancies, please
contact customer
services on 020 8709
4300 or 0800 052 9922.

ˆJatJr ßajqJK¿
ßVaSP~r jfáj ßajqJ≤Phr \jq IJorJ ˆJatJr ßajqJK¿
YJuM TrKZÇ 
ˆJatJr ßajqJK¿ yPò FTKa FKxCrc vatPyJfl ßajqJK¿ pJ
IJorJ FTmZPrr \jq IJoJPhr jfáj ßajqJ≤PhrPT ßhmÇ
fJrJ pKh fJPhr ˆJatJr ßajqJK¿r vft ßoPj gJTPf kJPrj
fJyPu G mZr ßvPw fJPhr ßajqJK¿ IJPrJ KxKTCr yPm
FmÄ fJ láu KxKTCrc ßajqJK¿Pf CjúLf yPmÇ
xoxqJ xOKˆTJrL ßajqJ≤ ßpoj k´KfPmvLPhr \jq pJrJ xm
xo~ xoxqJ ‰frL TPr fJPhrßT Kj~πj TrJr \jq ˆJatJr
ßajqJK¿ IPjTèPuJ k∫Jr FTKaÇ Fr Igt
yPò, pJrJ ßajqJK¿r kǵo mZPrA xoxqJ
xOKˆ TrPm fJPhrPT mq~mÉu S u’J ßTJat
Ky~JKrÄ-F jJ KVP~ mJKz ZJzJ TrJÇ fJrkr
G ḱkJKat Foj TJCPT ßh~J yPm KpKj mJKz
S k´KfPmvLPhr xÿJj TrPmjÇ
Kjjì KuKUf ßajqJ≤VPer ˆJatJr ßajqJK¿r
hrTJr yPm jJ: 
• PVaSP~r mftoJj ßajqJ≤ pJrJ ßVaSP~r
Ijq ßTJj mJKzPf ˙JjJ∂r TrPmjÇ 
• ßxJvqJu uqJ¥uPctr ßajqJ≤ pJrJ
ßVaSP~r ßTJj mJKzPf ˙JjJ∂r TrPmjÇ 
• pJrJ KoCYM~Ju FéPY† TrPmjÇ 
• mftoJj ßajqJ≤Phr ßZPuPoP~Ç
ˆJatJr ßajqJK¿ xŒPTt Km˜JKrf \JjJr \jq
020 8709 4300 IgmJ 0800 052
9922 j’Pr IJoJPhr TJˆoJr xJKntPxr
xJPg ßpJVJPpJV TÀjÇ
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