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Residents’
conference
We are starting to plan our residents’ event for 2008. In
the past we have held some very successful Open Days
at our head office which many of you have attended.

This year this will be an exciting event in the shape of 
a residents’ conference. It will be held on a Saturday in
August – please see July’s issue of Open Door for the
date and more details.

If you would like to be involved in planning this event,
please contact the resident involvement team on 
020 8709 4300 or involvement@gatewayhousing.org.uk

PrKxPc≤x' TjlJPr¿
IJorJ 2008 xJPur ßrKxPc≤x' APn≤ IJP~J\Pjr kKrT·jJ ÊÀ
TPrKZÇ AKfkNPmt IJorJ IJoJPhr ßyc IKlPx KTZM xlu SPkj
ßc'r IJP~J\j TPrKZ ßpUJPj IJkjJPhr IPjPTA CkK˙f KZPujÇ 
FmZPr ßrKxPc≤x' TjlJPr¿ jJPo FKa yPm FTKa IJjªWj
APn≤Ç FKa IJVPÓr ßTJj FT vKjmJPr IjMKÔf yPm - fJKrUxy
Km˜JKrf \JjJr \jq IjMV́y TPr SPkj ßcJr-Fr \MuJA xÄUqJ ßhUMjÇ
FA APnP≤r kKrT·jJ~ IJkKj pKh I∂nëtÜ yPf YJj fJyPu
IjMV´y TPr ßrKxPc≤ Ajnun&Po≤ aLPor xJPg ßpJVJPpJV TÀj
020 8709 4300 j’Pr IgmJ
involvement@gatewayhousing.org.uk APoAu KbTJjJ~Ç

Saturday opening
Over the next few months
we will be trialling Saturday
opening.

We will be opening from
9am-12noon for both
visitors and phone calls on:

• 28th June
• 26th July
• 4th October
• 29th November

This is to let residents who
can’t contact us during our
normal opening hours
speak to us about any
issues they have.

Please drop in to our office
on Mile End Road or call us
on 020 8709 4300.

vKjmJr ßUJuJr xo~
IJVJoL TP~T oJx iPr IJorJ
krLãJoNuTnJPm vKjmJr IKlx
ßUJuJ ÊÀ TrmÇ
xTJu 9aJ ßgPT hMkMr 12aJ
kpt∂ hvtjJgLt S ßlJj TPur
\jq IJorJ IKlx ßUJuJ rJUm: 
• 28ßv \Mj • 26ßv \MuJA 
• 4bJ IPÖJmJr • 29ßv jPn’r
xJiJref IKlx ßUJuJ gJTJTJuLj
xoP~ ßp xTu mJKxªJ fJPhr
xÄKväÓ KmwP~ IJoJPhr xJPg
ßpJVJPpJV TrPf kJPrj jJ
fJPhr \jq FA mqm˙JÇ
IjMV´y TPr IJoJPhr oJAu 
F¥ IKlPx IJxMj IgmJ 020
8709 4300 j’Pr IJoJPhr
xJPg ßpJVJPpJV TÀjÇ

You said, we did
IJkjJrJ mPuPZj, IJorJ TPrKZ

We did
We have now created
three new rent payment
officer posts. These are
Dawn Herbert, Alfred
Ladepo and Shiraj Miah. 

If you have a query about
your rent account, they
will be able to help you.

IJorJ TPrKZ
IJorJ KfjKa jfáj ßr≤
ßkPo≤ IKlxJr kh xOKˆ
TPrKZÇ FrJ yPuj cj
yJmtJat, IJuPl∑c uqJPcPkJ
FmÄ KxrJ\ Ko~JÇ
IJkjJr ßr≤ FqJTJC≤ KjP~
pKh ßTJj ḱvú gJPT fJyPu
fJrJ ßx KmwP~ IJkjJPhrPT
xJyJpq TrPf kJrPmjÇ

You said
We want staff who deal
only with our rents and
service charges.

IJkjJrJ mPuPZj
IJorJ Foj ˆJl YJA pJrJ
ßTmu IJoJPhr nJzJ S xJKntx
YJ\t KjP~ TJ\ TrPmjÇ

Clockwise:
Dawn Herbert
Alfred Ladepo
Shiraj Miah
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Major works update
Works will be finished at Mandela House by the end of July. This is the first
transferred sheltered scheme to be completed. We hope to celebrate this
achievement in style with a party for residents.

The lift works at Betty May Gray House will be finished on schedule in June.

èÀfôkNet TJP\r jfáj Umr
\MuJA oJPxr ßvPwr KhPT oqJP¥uJ yJCP\r TJ\ ßvw yPmÇ FaJA yPò ˙JjJ∂Krf ḱgo
ßvfiJct KÛo pJr TJ\ ßvw yPf pJPòÇ IJvJ TrKZ FA I\tj CkuPãq mJKxªJPhr \jq
IJorJ FTKa ‰mKY©o~ kJKat CkyJr KhmÇ
ßmKa ßo ßV́ yJCP\r Kul&Par TJ\ IJVJoL \Mj oJPxr KjitJKrf xoP~r oPiqA ßvw yPmÇ

We assess the impact of
all our resident
involvement activities
throughout the year.

In 2007/8 we ran 29
resident involvement
activities. These
included diverse events,
from the residents’ open
day in September 2007
to residents helping to
agree the questions for
the residents’ survey
carried out last summer. 

Every activity is
evaluated, looking at:

• who attended – staff 
and residents;

• costs;

• what was expected 
to happen;

• what actually happened.

All the evaluations 
make up the impact
assessment which we
report to the Board. It
helps us decide what
activities to run in the
coming year and feeds
into our Resident
Involvement Strategy
and Resident
Involvement Statement.

A copy of the 2007/8
impact assessment is
available from the
Resident Involvement
team on 020 8709 4300. 

mJKxªJPhr xŒOÜfJ~ ßpxm
TJ\ xŒjú y~ ḱKf mZr IJorJ
fJr luJlu pJYJA TKrÇ 
2007/8 xJPu mJKxªJPhr
xŒOÜ TPr IJorJ 29Ka TJ\
kKrYJujJ TPrKZÇ PxP¡’Prr
ßrKxPc≤x' SPkj ßc ßgPT
ÊÀ TPr Vf xJoJPrr
mJKxªJPhr xPyJPpJKVfJoNuT
xÿKf k´vú x’Kuf
ßrKxPc≤x' xJPnt kpt∂ KmKnjú
irPer APn≤ I∂nëtÜ KZuÇ 
KjjìKuKUf Kmw~èPuJ
KmPmYjJ~ FPj ḱPfqTKa
TotTJP¥r oNuqJ~j TrJ
yP~PZ: 
• TJrJ IÄvV´ye TPrPZj 

- ˆJl S mJKxªJVe;

• UrY;
• KT WaPm mPu IJvJ TrJ 

yP~KZu;
• k´TífkPã KT WPaKZuÇ
xm oNuqJ~Pjr KnK•Pf AokqJÖ
FqJPxx&Po≤ ‰frL TPr ßmJPctr
TJPZ IJorJ ḱKfPmhj ḱhJj
TKrÇ Fr lPu krmftL mZPrr
ßTJj TotTJ¥èPuJ kKrYJujJ
TrJ yPm fJ KjitJre TrJ
IJoJPhr \jq xy\ y~ pJ
ßrKxPc≤ Ajnun&Po≤ ŝJPaK\
S ßrKxPc≤ AjnunPo≤
ßˆaPoP≤r xJPg xJo†xqkNetÇ
PrKxPc≤ Ajnun&Po≤
aLPor TJZ ßgPT 2007/8-
Fr AokqJÖ FqJPxx&PoP≤r
TKk kJS~J pJPò 020
8709 4300 j’PrÇ

mJKxªJPhr xŒOÜ yS~Jr lu

The impact of resident
involvement

Ever seen your caretaker on your estate but not known
their name? Here’s your chance to put a name to a face!

Meet your caretaker

Olumide 
Ajala

Michael 
Driver

Kehinde 
Edowande

Troy 
Carrington

Diego 
Ramirez

Gianluca 
Trogu

Richard 
Trundle

Danny 
Bryan

Olumide Ajala:
Lawrence Close, William
Guy Gardens, Appian Court,
Vic Johnson House, John
Bond House, Regency Court,
Mandela House, Rochester
Court and Hugh Platt House
- all external only. Burgess
Street, Lowell Street,
Maroon Street, Central
Circus, Camdenhurst Street,
Repton Street, Carr Street,
Brenton Street.

Troy Carrington: 
Betty May Gray House, 
St Hubert's House, Horatio
Place, Prestons Road, Pier
Street, John Tucker House,
Ferry Street.

Michael Driver: 
Edith Ramsay House, Ted
Roberts House, Jubilee
Street, Peter Best House.

Kehinde Edowande: 
Viaduct Street, Cheshire
Street, Grove Dwellings,
Queen Adelaide's Dispensary,
Queen Margaret Flats,
Edinburgh Close, Kay Street
and Millhouse Buildings.

Diego Ramirez (part time):
Lennox House, St Marks Gate.

Gianluca Trogu: 
St Thomas House, Locksley
Street and Turners Road,
Rayners Terrace, Ruth Court,
Medhurst Close and Wheler
Street, and Constant and
Holmsdale Houses.

Richard Trundle: 
Parfett Street, Central
Stepney, Fordham Street,
Purdy Street, Tomlins Grove.

Danny Bryan – estate
services supervisor.

Other schemes are covered by local part-time cleaners
/caretakers.
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Sheltered Forum
We have a Sheltered Housing Forum which is
specially for our residents in sheltered housing.

The Forum is run by residents and discusses
your housing issues, such as service charges,
major works, social events and other issues that
matter to sheltered housing tenants.

The Forum is held every 3 months and takes it
in turns to meet at one of our sheltered
schemes. The next meeting is on 2 July at St
Thomas House in Stepney.

Please call Maxine Sharp on 020 8709 4300 to
put your name down or for more information.
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Customer services team
Remember… when you call us on 020 
8709 4300, you will get straight through to
one of our customer service administrators.

Whoever you speak to should be able to
deal with your query, whether you are
calling to report a repair or to check your
rent statement. 

You will not be put through to your
housing officer unless you have a more 
in-depth query that the customer service
administrator cannot deal with.

Our freephone maintenance number
is 0800 052 9922
This comes through to our customer services
team during office hours (8am-6pm, Monday-
Friday). If you have an emergency outside of
office hours, please phone 0800 085 6064.

TJˆoJr xJKntPxx aLo
oPjrJUPmj... IJkjJrJ 020 8709 4300 j’Pr
ßlJj TrPu fJ xrJxKr IJoJPhr TJˆoJr xJKntPx
hJK~fôvLu TJPrJ TJPZ pJPmÇ
IJkKj ßorJof xÄâJ∂ ßTJj KrPkJat TrPf YJAPu
KTÄmJ ßr≤ ßˆa&Po≤ xŒPTt \JjPf YJAPu pJr
xJPgA TgJ muMj jJ ßTj KfKj IJkjJr xoxqJ
KjP~ TJ\ TrPf xão yPmjÇ
IJkjJr xoxqJKa pKh IJPrJ \Kau y~ FmÄ TJˆoJr
xJKntPx hJK~fôvLu mqKÜ pKh fJr xoJiJj KhPf mqgt
yj fJyPu yJCK\Ä IKlxJr Kmw~Ka ßhUPmjÇ
IJoJPhr Kl∑PlJj ßojPajqJ¿ j’r yPò
0800 052 9922
IKlx YuJTJuLj xoP~ (xTJu 8 aJ ßgPT KmPTu
6aJ kpt∂, ßxJomJr - ÊâmJr) FA j’Pr ßlJj TrPu
fJ xrJxKr IJoJPhr TJˆoJr xJKntx aLPor TJPZ
IJxPmÇ IKlx mº gJTJTJuLj xoP~ \ÀrL ḱP~J\Pj
IjMV́y TPr 0800 085 6064 j’Pr ßlJj TÀjÇ 

New handbooks coming soon
We are revamping your residents’
handbooks to reflect the launch of
Gateway and the merge of BGVPHA
and Labo.   

There will be four versions:

1. Residents’ Handbook (general needs)
2.Sheltered Residents’ Handbook
3. Leaseholders’ Handbook
4.Supported Housing Handbook

The first two handbooks have been
revised with major input from a
residents’ panel and will be sent out
in July.  

The other two handbooks will be
ready in the following months.

KvWsA jfáj yqJ¥mMT IJxPZ
PVaSP~r pJ©J FmÄ KmK\KnKkFAYF
S uqJPmJr FTK©f yS~J CkuPã
ßrKxPc≤ yqJ¥mMTèPuJPT IJorJ jfáj
TPr xJ\JKòÇ
FUJPj YJr irPer yqJ¥mMT gJTPm:
1. PrKxPc≤x' yqJ¥mMT (ß\jJPru jLc&x)
2. ßvfiJct ßrKxPc≤x' yqJ¥mMT
3. uL\PyJflJxt ' yqJ¥mMT
4. xJPkJPatc yJCK\Ä yqJ¥mMT
PrKxPc≤x' kqJPePur xyJ~fJ~ k´go
yqJ¥mMThMKa jfáj TPr xJ\JPjJ yP~PZ
FmÄ \MuJA oJPx fJ IJkjJPhr TJPZ
kJbJPjJ yPmÇ
Ikr yqJ¥mMThMKa krmftL oJxèPuJPf
k´TJv TrJ yPmÇ

Coming soon…
Youth Action Group
We are setting up a Youth Action Group so our younger
residents have a voice in how Gateway is run. 
We are looking for young people aged 13-24 to join
in with this exciting group.

Contact Shazna on 020 8709 4360 or email
shazna.khatun@gatewayhousing.org.uk to sign up.

KvV´A IJxPZ... A~g FqJTvj V´∆k
IJorJ FTKa A~g FqJTvj V́∆k Vbj TrPf pJKò
pJPf ßVaSP~ kKrYJujJr mqJkJPr IJoJPhr I· m~xL
mJKxªJPhr FTKa ofJof gJPTÇ FA FéJAKaÄ V∆́Pk
IÄvV́yPer \jq IJorJ 13-24 mZPrr ßuJT\j UM\KZÇ
jJo ßuUJPjJr \jq vJ\jJr xJPg ßpJVJPpJV TÀj 
020 8709 4300 j’Pr IgmJ
shazna.khatun@gatewayhousing.org.uk APoAu KbTJjJ~Ç

ßvfiJct ßlJrJo
IJoJPhr FTKa ßvfiJct yJCK\Ä ßlJrJo IJPZ pJ KmPvw TPr
ßvfiJct yJCK\Ä-Fr mJKxªJPhr \jq Vbj TrJ yP~PZÇ 

FA ßlJrJoKa mJKxªJPhr ÆJrJ kKrYJKuf y~ FmÄ IJkjJPhr
yJCK\Ä xoxqJ KjP~ IJPuJYjJ TPr, ßpoj xJKntx YJ\t, ßo\r
S~JTtx, ßxJvqJu APn≤x FmÄ IJPrJ IPjT Kmw~ pJ ßvfiJct
yJCK\Ä ßajqJ≤Phr \jq èÀfôkNetÇ

ḱKf 3 oJx kr kr FA ßlJrJPor ‰mbT IjMKÔf y~ FmÄ
IJoJPhr ßvfiJct KÛPor ßpPTJj FTKaPf fJrJ KoKuf yjÇ
IJoJPhr krmftL ‰mbT IJVJoL 2rJ \MuJA ßˆkjLr ßx≤ goJx
yJCP\ IjMKÔf yPmÇ

IJkjJr jJo ßuUJPjJr \jq KTÄmJ Km˜JKrf \JjJr \jq ßoKéj
vJPktr xJPg ßpJVJPpJV TÀj 020 8709 4300 j’PrÇ
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General needs
Mohammed
Haque
Betty May Gray House
Burgess Street
Coldharbour
Compton Close
Devons Road
Drapers Almshouses
Edgar Road
Ferry Street
Follett Street
Grove Dwellings
Horatio Place
Jubilee Street
Lindley House
Manchester Road
Pier Street
Prestons Road
Rhodeswell Road
St Huberts House
Tibbatts Road

General needs
Halima Islam
Abbot Row
Aberavon Road
Arbery Road
Bow Road
Brokesley Street
Cable Street
Cadogan Terrace
Cephas Avenue
Cephas Street

Chisenhale Road
Coborn Road
Constant &
Holmsdale Houses
Derbyshire Street
Edinburgh Close
Ellesmere Road
Ford Street
Grove Road
Hartfield Terrace
Havering Street 
Hereford Street
Huddleston Close
Kay Street
Knapp Road
Lennox House
Lichfield Road
Lyal Road
Medhurst Close
Medway Road
Menai Place
Millhouse Buildings
Morgan Street
Mossford Street
Norman Grove
Portree Street
Queen Adelaides
Dispensary
Queen Margarets
Flats
Redgrave Terrace
Roman Road
Scarborough Street/
South Tenter Street
Selwyn Road
St Marks Gate
Stanfield Road
Strahan Road
Swaton Road
Swedenborg Gardens
Tarrant House
Tredegar Road
Viaduct Street

Wheler Street
Woodstock Terrace
Wrights Road

General needs
Bola Suleman
Bale Road
Bishops Way
Blount Street
Bohn Road
Brenton Street
Camdenhurst Street
Carr Street
Cavell Street
Chesire Street
Dongola Road
Duckett Street
Elizabeth Blount
Court
Fordham Street
Galsworthy Avenue
Harford Street
Hearnshaw Street
Ida Street
Lowell Street
Maroon Street
Miranda Close
Myrdle Street
Ocean Street
Old Ford Street
Parfett Street
Powesland Court
Rayners Terrace
Repton Street
Salmon Lane
Seabright Street
Shaw Crescent
Sidney Square
Sidney Street
Susanah Street

Weaver House
Whitehorse Road
Wood Close

General needs
Taz Uddin
Antill Road
Arrow Rd
Aste Street
Bethell Avenue
Bruce Road
Brunton Place
Burdett Road
Candle Street
Central Park Road
Clemence Street
Commercial Road
Dalo Lodge
Ewhurst Close
Fairland Road
Glasshouse Fields
Hatherley Gardens
Hawgood Street
Hockley Avenue
Hubert Road
Hudson Close
Invicta Close
James Close
Kempton Road
Leven Street
Locksley Rd
Mosque Terrace
New Road
Pollard Row
Princes Terrace
Purdy Street
Rainhill Way
Ranelagh Road
Reeves Road

Sheringham Avenue
St Bernard Road
St Leonards Street
St Marys Approach
St Thomas Hse
Stephenson Close
Stepney Way
Stork Road
Teviot Street
Thomas Road
Tomlins Grove 
Turners Rd
Victoria Park Road
Walton Road
Warwick Road
White Tower Way
Zetland Street

Leasehold
Shopna Rob
Antill Road
Arline Court
Ashbee House
Birchfield House
Blyth Close
Bromley High Street
Charis House
Coldharbour
David Hewitt House
Devonshire Court
Elizabeth Blount
Court
Galsworthy Avenue
Hackney Road
Harford Street
Hearnshaw Street
Huddleston Close
Kay Street
Maroon Street

Masters Street
Menai Place
Percy Harris House
Reeves Road
Roger Dowley Court
Tilberg House
Tredegar Road
Vera Court
Victoria Court

Sheltered
Karl Clayden
Appian Court
Hugh Platt House
John Bond House
Lawrence Close
Mosque Tower
Regency Court 
Ruth Court
Vic Johnson House
William Guy Gardens

Sheltered
Pauline Hughes
Bustaan Radaa
Crosby House
Edith Ramsay House
John Tucker House
Mandela House
Peter Best House
Rochester Court
St Johns House
St Thomas House
Ted Roberts House

Your Housing Officer Below is a list of housing officers and the areas they are responsible for.

Car crime – be aware
Tower Hamlets is experiencing a rise in

car crime.

Please keep your valuables secure.
If you have any information about motor vehicle
crime contact: The Motor Vehicle Crime Desk on
020 8217 3737 or Crime Stoppers on 0800 555 111.

VJKz IkrJi - xfTt gJTáj
aJS~Jr yqJoPuaPx& mKitf yJPr VJKz IkrJi WaPZÇ 
IjMV́y TPr IJkjJr hJKo K\Kjxk© KjrJkPh rJUMjÇ
oarpJj IkrJi xÄâJ∂ IJkjJr TJPZ ßTJj fgq gJTPu
ßpJVJPpJV TÀj: Kh oar ßnKyPTu âJAo ßcPÛr xJPg
020 8217 3737 j’Pr IgmJ âJAo ˆkJPrr xJPg 
0800 555 111 j’PrÇ

Leaseholder
lines
Buildings insurance
and how to put a
claim
As a leaseholder, you pay
us an annual buildings
insurance premium which
covers for any damage
caused to the building. 

If you need to make a
claim, it is your
responsibility to get the
work done. Our insurance
company, Jardine Lloyd
Thomas, will ask to see 2
or 3 quotes for the works. 

Please contact our
leasehold team on 020
8709 4300 for full details
of how to make a claim.

uL\PyJflJr
uJAjx
KmKflÄ AjxqMMPr¿ FmÄ
KTnJPm fJ ßTîAo TrPf
yPm
uL\PyJflJr KyxJPm IJkjJrJ
IJoJPhrPT mJ“xKrT KmKflÄ
AjxqMPr¿ KḱKo~Jo KhP~ gJPTj
pJ IJkjJr KmKflÄ-Fr ßpPTJj
ãKf (cqJPo\) I∂nëtÜ TPrÇ
IJkjJr pKh ßTîAo TrJr
k´P~J\j y~ fJyPu fJ xŒjú
TrJ IJkjJr hJK~fôÇ IJoJPhr
AjxqMPr¿ ßTJŒJjL, \JrcJAj
u~c goJx, TJP\r \jq hMA
KfjKa PTJax (x÷Jmq UrY)
\JjPf YJAPmÇ
KTnJPm ßTîAo TrPf yPm fJr
Km˜JKrf \JjJr \jq IjMV´y
TPr IJoJPhr uL\PyJfl aLPor
xJPg ßpJVJPpJV TÀj 020
8709 4300 j’PrÇ

Correction
In the last newsletter, we
stated that our new
maintenance contractor is
Morris Facilities Services.
The name of the
contractor is actually
Morrisons.
Apologies for any confusion.

xÄPvJijL
Vf KjC\PuaJPr IJorJ
IJJoJPhr ßojPajqJ¿ 
T≤sJÖPrr jJo KyxJPm oKrx
ßlKxKuKa xJKntPxPxr TgJ
mPuKZÇ IJxPu T≤sJÖPrr
xKbT jJo yPò oKrxjxÇ
PTJj KmÃJK∂ xOKÓ yPu 
IJorJ hM”KUfÇ


