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Residents’
conference

We are starting to plan our residents’ event for 2008. In
the past we have held some very successful Open Days
at our head office which many of you have attended.

This year this will be an exciting event in the shape of
a residents’ conference. It will be held on a Saturday in
August — please see July’s issue of Open Door for the
date and more details.

If you would like to be involved in planning this event,
please contact the resident involvement team on
020 8709 4300 or involvement@gatewayhousing.org.uk
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Saturday opening

Over the next few months
we will be trialling Saturday
opening.

We will be opening from
9am-12noon for both
visitors and phone calls on:

» 28th June

» 26th July

» 4th October

» 29th November

This is to let residents who
can't contact us during our
normal opening hours
speak to us about any
issues they have.

Please drop in to our office
on Mile End Road or call us
on 020 8709 4300.
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You said, we did
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You said
We want staff who deal

only with our rents and
service charges.
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Clockwise:
Dawn Herbert
Alfred Ladepo
Shiraj Miah
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We did

We have now created
three new rent payment
officer posts. These are
Dawn Herbert, Alfred
Ladepo and Shiraj Miah.

If you have a query about
your rent account, they
will be able to help you.
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Major works update

Works will be finished at Mandela House by the end of July. This is the first
transferred sheltered scheme to be completed. We hope to celebrate this
achievement in style with a party for residents.

The lift works at Betty May Gray House will be finished on schedule in June.
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Meet your caretaker

Ever seen your caretaker on your estate but not known
their name? Here'’s your chance to put a name to a face!

The impact of resident
involvement

We assess the impact of = what was expected

all our resident
involvement activities
throughout the year.

In 2007/8 we ran 29
resident involvement
activities. These
included diverse events,
from the residents’ open
day in September 2007
to residents helping to
agree the questions for
the residents’ survey
carried out last summer.

Every activity is
evaluated, looking at:
» who attended — staff

and residents;
» Costs;

to happen;
» what actually happened.

All the evaluations
make up the impact
assessment which we
report to the Board. It
helps us decide what
activities to run in the
coming year and feeds
into our Resident
Involvement Strategy
and Resident
Involvement Statement.

A copy of the 2007/8
impact assessment is
available from the
Resident Involvement
team on 020 8709 4300.

AR T FOR @
e 7~ =7 &ifo =3 Sl
7 T ABIR I |

2009/t A TR
TG T S 2B e
ARBER FEMR | THIER
@PICTH 9o (T (AT
q S;W M9 ACRICAT® %?135
TS &% TafeTe
@Press TS ofg ffeg
AR 30ST VIS A |
Rafafe faaeE
REIBAT @ Ao
(TR Je 0
{AACR:
» I SR SR
- BIF @ i,

2 OPEN

ISSUE 3 - JUNE 2008

-?@'5;

» & 9503 0 oI F A0
2,

» ATOATE [ WO |
R R fefers 23
GIEPID (o FE (@S
FICR S AfSame emie
TR | G T RS =GR
@ FAFIGRTE ARSI
41 =1 o [d=e T2
Qe & e I Al
@PTTTD ITSTSND B
8 @PTT ITSTSNs
CBBTNCHR AR AP |

[&5] 5”:E56 3‘_‘{!@]\‘2(,3%
BIta I (ATF 009/b-
«F TG GEPICACHR
<9 “llexl TT= 00
bQod 89oo NI({ |

Troy.
Carrington

Gianluca
Trogu

Diego '
Ramirez

Olumide Ajala:

Lawrence Close, William
Guy Gardens, Appian Court,
Vic Johnson House, John
Bond House, Regency Court,
Mandela House, Rochester
Court and Hugh Platt House
- all external only. Burgess
Street, Lowell Street,
Maroon Street, Central
Circus, Camdenhurst Street,
Repton Street, Carr Street,
Brenton Street.

Troy Carrington:

Betty May Gray House,

St Hubert's House, Horatio
Place, Prestons Road, Pier
Street, John Tucker House,
Ferry Street.

Michael Driver:

Edith Ramsay House, Ted
Roberts House, Jubilee
Street, Peter Best House.

Kehinde Edowande:
Viaduct Street, Cheshire
Street, Grove Dwellings,
Queen Adelaide’s Dispensary,
Queen Margaret Flats,
Edinburgh Close, Kay Street
and Millhouse Buildings.

Diego Ramirez (part time):
Lennox House, St Marks Gate.

Gianluca Trogu:

St Thomas House, Locksley
Street and Turners Road,
Rayners Terrace, Ruth Court,
Medhurst Close and Wheler
Street, and Constant and
Holmsdale Houses.

Richard Trundle:

Parfett Street, Central
Stepney, Fordham Street,
Purdy Street, Tomlins Grove.

Danny Bryan — estate
services supervisor.

Other schemes are covered by local part-time cleaners

/caretakers.
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: Customer services team

Remember... when you call us on 020
: 8709 4300, you will get straight through to
: one of our customer service administrators.

: Whoever you speak to should be able to
: deal with your query, whether you are

. calling to report a repair or to check your
. rent statement.

¢ You will not be put through to your

: housing officer unless you have a more

¢ in-depth query that the customer service
: administrator cannot deal with.

: Our freephone maintenance number
is 0800 052 9922

: This comes through to our customer services
: team during office hours (8am-6pm, Monday- :
. Friday). If you have an emergency outside of :
¢ office hours, please phone 0800 085 6064.
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Coming soon...

Youth Action Group

We are setting up a Youth Action Group so our younger
residents have a voice in how Gateway is run.
We are looking for young people aged 13-24 to join

in with this exciting group.

Contact Shazna on 020 8709 4360 or email
shazna khatun@gatewayhousing.org.uk to sign up.
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New handbooks coming soon

We are revamping your residents’
handbooks to reflect the launch of
Gateway and the merge of BGVPHA
and Labo.

There will be four versions:

1. Residents” Handbook (general needs)
2.Sheltered Residents’ Handbook

3. Leaseholders’ Handbook
4.Supported Housing Handbook

The first two handbooks have been
revised with major input from a
residents’ panel and will be sent out
in July.

The other two handbooks will be
ready in the following months.
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Sheltered Forum

We have a Sheltered Housing Forum which is
specially for our residents in sheltered housing.

The Forum is run by residents and discusses
your housing issues, such as service charges,
major works, social events and other issues that
matter to sheltered housing tenants.

The Forum is held every 3 months and takes it
in turns to meet at one of our sheltered
schemes. The next meeting is on 2 July at St
Thomas House in Stepney.

Please call Maxine Sharp on 020 8709 4300 to
put your name down or for more information.
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Leaseholder
lines

Buildings insurance
and how to put a
claim

As a leaseholder, you pay
us an annual buildings
insurance premium which
covers for any damage
caused to the building.

If you need to make a
claim, it is your
responsibility to get the
work done. Our insurance
company, Jardine Lloyd
Thomas, will ask to see 2
or 3 quotes for the works.

Please contact our
leasehold team on 020
8709 4300 for full details
of how to make a claim.
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Car crime — be aware

Tower Hamlets is experiencing a rise in

car crime.

Please keep your valuables secure.

If you have any information about motor vehicle
crime contact: The Motor Vehicle Crime Desk on
020 8217 3737 or Crime Stoppers on 0800 555 111.
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Correction

In the last newsletter, we
stated that our new
maintenance contractor is
Morris Facilities Services.
The name of the
contractor is actually
Morrisons.

Apologies for any confusion.
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Your Housing Officer

General needs
Mohammed

[ ELITS

Betty May Gray House
Burgess Street
Coldharbour
Compton Close
Devons Road
Drapers Almshouses
Edgar Road

Ferry Street
Follett Street
Grove Dwellings
Horatio Place
Jubilee Street
Lindley House
Manchester Road
Pier Street
Prestons Road
Rhodeswell Road
St Huberts House
Tibbatts Road

()

General needs
Halima Islam
Abbot Row
Aberavon Road
Arbery Road
Bow Road
Brokesley Street
Cable Street
Cadogan Terrace
Cephas Avenue
Cephas Street

Chisenhale Road
Coborn Road
Constant &
Holmsdale Houses
Derbyshire Street
Edinburgh Close
Ellesmere Road
Ford Street

Grove Road
Hartfield Terrace
Havering Street
Hereford Street
Huddleston Close
Kay Street

Knapp Road
Lennox House
Lichfield Road
Lyal Road
Medhurst Close
Medway Road
Menai Place
Millhouse Buildings
Morgan Street
Mossford Street
Norman Grove
Portree Street
Queen Adelaides
Dispensary

Queen Margarets
Flats

Redgrave Terrace
Roman Road
Scarborough Street/
South Tenter Street
Selwyn Road

St Marks Gate
Stanfield Road
Strahan Road
Swaton Road
Swedenborg Gardens
Tarrant House
Tredegar Road
Viaduct Street
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Wheler Street
Woodstock Terrace
Wrights Road

General needs
Bola Suleman
Bale Road
Bishops Way
Blount Street
Bohn Road
Brenton Street
Camdenhurst Street
Carr Street
Cavell Street
Chesire Street
Dongola Road
Duckett Street
Elizabeth Blount
Court

Fordham Street
Galsworthy Avenue
Harford Street
Hearnshaw Street
Ida Street

Lowell Street
Maroon Street
Miranda Close
Myrdle Street
Ocean Street
Old Ford Street
Parfett Street
Powesland Court
Rayners Terrace
Repton Street
Salmon Lane
Seabright Street
Shaw Crescent
Sidney Square
Sidney Street
Susanah Street

Weaver House
Whitehorse Road
Wood Close

General needs
Taz Uddin
Antill Road
Arrow Rd

Aste Street
Bethell Avenue
Bruce Road
Brunton Place
Burdett Road
Candle Street
Central Park Road
Clemence Street
Commercial Road
Dalo Lodge
Ewhurst Close
Fairland Road
Glasshouse Fields
Hatherley Gardens
Hawgood Street
Hockley Avenue
Hubert Road
Hudson Close
Invicta Close
James Close
Kempton Road
Leven Street
Locksley Rd
Mosque Terrace
New Road
Pollard Row
Princes Terrace
Purdy Street
RainKill Way
Ranelagh Road
Reeves Road

Sheringham Avenue
St Bernard Road

St Leonards Street
St Marys Approach
St Thomas Hse
Stephenson Close
Stepney Way
Stork Road

Teviot Street
Thomas Road
Tomlins Grove
Turners Rd

Victoria Park Road
Walton Road
Warwick Road
White Tower Way
Zetland Street

=
Leasehold
Shopna Rob
Antill Road
Arline Court
Ashbee House
Birchfield House
Blyth Close
Bromley High Street
Charis House
Coldharbour

David Hewitt House
Devonshire Court
Elizabeth Blount
Court
Galsworthy Avenue
Hackney Road
Harford Street
Hearnshaw Street
Huddleston Close
Kay Street

Maroon Street

Masters Street
Menai Place

Percy Harris House
Reeves Road

Roger Dowley Court
Tilberg House
Tredegar Road

Vera Court

Victoria Court

Sheltered

Karl Clayden
Appian Court
Hugh Platt House
John Bond House
Lawrence Close
Mosque Tower
Regency Court
Ruth Court

Vic Johnson House
William Guy Gardens

Sheltered
Pauline Hughes
Bustaan Radaa
Crosby House
Edith Ramsay House
John Tucker House
Mandela House
Peter Best House
Rochester Court
St Johns House

St Thomas House
Ted Roberts House




