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Getting it Right

We recently trained nine
residents to become
Gateway mystery shoppers.
They carried out anonymous
phone calls, visits to the
office, and sent emails and
letters during May and June
and scored us on the service
they received. 

Results 

Good
• Politeness of greeting 
and helpful staff
• Translations offered 
over the phone
• Residents’ privacy 
respected
• Polite, clear and easy 
to understand responses 
to letters and emails 

Bad
• Call waiting time
• Waiting time in 
reception
• Inconsistency in 
greeting, customer care 
and response
• Bland reception area

These results will help us
improve our service. We have
drafted an action plan.

We will:
• improve our call handling
and customer care service;
• train our front-line staff;
• install a new IT system
(Contact Manager);
• revise and reissue our
service standards leaflets; and
• improve our reception to
create a more friendly
environment.

“I really enjoyed the
mystery shopping. It was
great fun and I would
recommend other residents
to get involved. I now have 
a better understanding of
Gateway and have gained
new skills.”Resident mystery shopper

If you would like to become 
a mystery shopper, 
contact Shazna Khatun 
on 020 8709 4360 or
shazna.khatun@
gatewayhousing.org.uk.

xKbTnJPm xJKntx uJn
ßVaSP~r KoP K̂r vkJr yS~Jr
\jq IJorJ j~\j mJKxªJPT
ßasKjÄ KhP~KZÇ fJrJ Po FmÄ \Mj
oJPx IPjTmJr ßlJj TPrPZj,
IKlPx FPxPZj, APoAu S KYKb
kJKbP~PZj FmÄ ḱJ¬ xJKntPxr
KnK•Pf IJoJPhr j’r KhP~PZjÇ
luJlu
nJPuJ • nhs ÊPnòJ KmKjo~
FmÄ xyJ~T TotYJrL • ßlJPj
IjMmJh ßxmJ ḱhJPjr ḱ J̃m TrJ
yP~PZ • mJKxªJPhr ßVJkjL~fJr
ḱKf xÿJj ßhUJPjJ yP~PZ • nhs,
¸Ó S xy\ nJwJ~ KYKb S
APoAPur \mJm KhP~PZj
UJrJk • PlJj TPr PmKv 
xo~ IPkãJ TrPf yP~PZ 
• KrPxkvPj IPkãJ TrPf
yP~PZ • ÊPnòJ KmKjo~,
TJˆoJr ßT~Jr S fJPhr ḱPvúr
C•r xKbTnJPm ßh~J y~Kj 
• KrPxkvPjr mqmyJPr nhsfJr
InJm S xojõ~yLjfJ rP~PZ
FA luJlu IJoJPhr xJKntPxr
oJj mJzJPf xJyJpq TrPmÇ
IJorJ fJr \jq FTKa Tot
kKrT·jJ ‰frL TPrKZÇ
IJorJ pJ Trm:
• ßlJPjr \mJm ßh~J S TĴ oJr
ßT~JPrr IJPrJ Cjú~j Trm; 
• IJoJPhr ḱgo xJKrr
TotYJrLPhr IJPrJ ßasKjÄ ßhm; 
• jfáj FTKa IJAKa KxPˆo
(TjaqJÖ oqJPj\Jr) YJuM Trm;
• IJoJPhr xJKntx ˆJ¥Jct
KulPuaèPuJ xÄPvJij TPr
IJmJr kJbJm; FmÄ • IJoJPhr
KrPxkvjPT IJPrJ mºáxNun
TrJr \jq jfáj TPr xJ\JmÇ
ÍIJKo xKfq xKfqA KoPˆKr
vKkÄ CkPnJV TPrKZÇ FaJ
UMmA o\Jr TJ\ FmÄ xTu
mJKxªJPT F TJP\ \Kzf
yS~Jr \jq IJKo krJovt
KhKòÇ ßVaSP~ xŒPTt IJKo
nJPuJ iJreJ uJn TPrKZ FmÄ
jfáj IKnùfJ I\tj TPrKZÇ" 
ßrKxPc≤ KoPˆKr vkJr
IJkKj pKh FT\j KoPˆKr
vkJr yPf YJj fJyPu vJ\jJ
UJfáPjr xJPg 020 8709
4360 j’Pr IgmJ
shazna.khatun@
gatewayhousing.org.uk
APoAPu ßpJVJPpJV TÀjÇ

Residents’
Panel members
selected
We have now appointed
nine residents to the
new Residents’ Panel.
They all completed an
application form and
attended an interview.
The first meeting was at
the end of October.

The nine panel members
come from a wide range
of backgrounds and
have a diverse range 
of skills and experience,
representing the diverse
communities of
Gateway’s residents. 

We would like to say
thank you to Pauline
Canning, Kristin
Dilworth and Marie
Higginson for being part
of the interview panel.

IJoJPhr jfáj
ßrKxPc≤ kqJPjPur
xhxq KbT TrJ yP~PZ
IJoJPhr jfáj ßrKxPc≤x'
kqJPjPu IJorJ j~\j mJKxªJPT
KjP~JV KhP~KZÇ fJrJ xmJA
IJPmhj k© kNre TPrZj FmÄ
xJãJ“TJPr IÄv KjP~PZjÇ
IPÖJmJr oJPxr ßvPw Fr ḱgo
‰mbT IjMKÔf yP~PZÇ 
FA kqJPjPur j~ \j xhxq
KmKnjú mqJT&V́JC¥ ßgPT FPxPZj
FmÄ fJPhr KmKnjú irPjr
IKnùfJ S hãfJ rP~PZÇ fJrJ
ßVaSP~r mJKxªJPhr KmKnjú rTo
TKoCKjKar ḱKfKjKifô TrPmjÇ
xJãJ“TJr (A≤JKnC)
kqJPjPur xhxq yS~Jr \jq
kKuj TqJKjÄ, KâKˆj
KcuS~Jgt S ßoKr KyKVjxjPT
IJorJ ijqmJh \JjJKòÇ 
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Community Chest
Grant
Are you organising any activities
for your community between
now and March 2009?

Small grants are available to
residents’ groups for community
activities. The community chest is
administered by Residents’ Forum.

For more information and an
application form please contact
Shazna Khatun on 020 8709 4360
or shazna.khatun@
gatewayhousing.org.uk. 

Closing date for applications -
Friday 28 November 2008.

Contact Manager
Over the next few months, we will be
launching a new IT system which will
record all your incoming communication
with Gateway, whether it’s a phone call,
letter, email or visit. This is called
Contact Manager.

We will then be able to better track the
contact you have with us. The system
will automatically direct your contact to
the correct person to deal with, and will
remind them if no action is taken.

The repairs service will be the first area
to start using it. When you phone us we
may ask you more detailed questions to
confirm your identity. This is to make
sure we protect your personal data. 

TjaqJÖ oqJPj\Jr
IJVJoL TP~T oJPxr oPiq IJorJ FTKa jfáj IJAKa
KxPˆo YJuM TrPf pJKòÇ ßVaSP~r xJPg ßlJPj, KYKb
KhP~, APoAPu mJ xrJxKr FPx ßpnJPmA IJkjJrJ
ßpJVJPpJV TÀj jJ ßTj FA KxPˆo fJ ßrTct TPr
rJUPmÇ FA KxPˆoKaPT muJ y~ TjaqJÖ oqJPj\JrÇ
IJkjJrJ IJoJPhr xJPg ßp ßpJVJPpJV TPrPZj FA
KxPˆo mqmyJPrr lPu IJorJ fJ nJPuJnJPm xjJÜ
(asJT) TrPf kJrmÇ FA KxPˆo IJkjJr TjaqJÖ
xKbT mqKÜr TJPZ ßkRPZ KhPm FmÄ ßTJj khPãk
jJ KjPu fJPhrPT fJ ˛re TKrP~ KhPmÇ
FA KxPˆo mqmyJPrr kǵo Kmw~ yPm ßorJof
xJKntxÇ IJkKj pUj IJoJPhr TJPZ ßlJj TrPmj
fUj IJkjJr kKrY~ KjKÁf TrJr \jq IJorJ
IJPrJ Km˜JKrf K\ùJxJ TrPf kJKrÇ FKa IJkjJPhr
fgq rãJr \jqA TrJ yPmÇ

Give respect, 
get respect 
Did you know Gateway has signed
up for the Respect Standard for
Housing Management? 

This lists six commitments that
the Government expects
landlords to deliver to tackle
antisocial behaviour:
• accountability, leadership 
and commitment
• empowering and reassuring
residents
• prevention and early
intervention
• tailored services for residents
and support for victims and
witnesses
• protecting communities through
swift enforcement
• support to tackle the causes 
of antisocial behaviour.

This means that we are committed
to delivering good services to
help stop antisocial behaviour
and create a culture of respect. 

If you want to find out more, a
leaflet is available from our
reception or you can request a
copy on 020 8709 4300.

xÿJj Khj FmÄ 
xÿJj uJn TÀj
IJkKj KT \JPjj ßp ßVaSP~
yJCK\Ä oqJPj\PoP≤r \jq ßrxPkÖ
ˆJ¥Jct xA TPrPZ?

IxJoJK\T IJYrj ḱKfPrJPir \jq
uqJ¥uctPhr TJZ ßgPT xrTJr ßp
Z~Ka IñLTJr IJvJ TPrj FKa fJr
FTKa fJKuTJ: 

• hJK~fô, ßjfífô S IñLTJr 
• mJKxªJPhr ãofJ hJj S
fJPhrPT IJvõ˜ TrJ 
• IJxJoJK\T IJYrj k´KfPrJi S
ÊÀPfA mJiJ hJj 
• mJKxªJPhr \jq xKbT xJKntx
ḱhJj S IxJoJK\T IJYrPjr
KvTJr S fJr ḱfqãhvtLPhrPT
xyJ~fJ TrJ 
• hs∆f khPãk V́yPer oJiqPo
TKoCKjKaPT rãJ TrJ 
• Ppxm WajJ IJxJoJK\T IJYrj
xOKˆ TPr fJ ßrJPi xyJ~fJ TrJ

IgtJ“ IxJoJK\T IJYrj mº TPr
FTKa xÿJj\jT xoJ\ VbPj
k´P~J\jL~ xJKntx ḱhJPj IJorJ
S~JhJm≠Ç 

Km˜JKrf \JjJr \jq IJoJPhr
KrPxkvPj F mqJkJPr FTKa
KulPua kJS~J pJPò IgmJ 020
8709 4300 j’Pr ßlJj TPr Fr
TKkr \jq IjMPrJi TrPf kJPrjÇ

We are open on 
Saturday 29 November!
We know a lot of our residents are very
busy during the week, so we have arranged
to be open on some Saturday mornings.
The next one is on 29 November 2008.
You can visit the office or phone us
between 9am-12 noon. So give us a call on
020 8709 4300 or visit us at 409-413 Mile
End Road, London E3 4PB.

IJorJ 29 ßv jPn’r ßrJ\ vKjmJr
IKlx ßUJuJ rJUKZ
IJoJrJ \JKj ßp IJoJPhr IPjT mJKxªJA xJ¬JKyT
KhjèPuJPf mq˜ gJPTjÇ fJA IJorJ oJP^ oJP^
vKjmJr xTJPu IKlx ßUJuJ rJUJr mqm˙J TPrKZÇ 
vKjmJr IKlx ßUJuJ rJUJr krmfLt fJKrU yPò 29
ßv jPn’r 2008Ç
IJkjJrJ xTJu 9aJ ßgPT hMkMr 12aJr oPiq IJoJPhr
IKlPx IJxPf kJPrj KTÄmJ ßlJj TrPf kJPrjÇ
IfFm IJoJPhrPT 020 8709 4300 j’Pr ßlJj
TÀj IgmJ 409-413 oJAu F¥ ßrJc, u¥j A3
4KkKm- FA KbTJjJ~ IJoJPhr IKlPx IJxMjÇ 

TKoCKjKa ßYÓ V́J≤
TKoCKjKar \jq FUj ßgPT 2009-Fr oJPYtr oPiq IJkKj KT ßTJj IJjMÔJKjTfJr
IJP~J\j TrPZj?
TKoCKjKar IJjMÔJKjTfJr \jq PrKxPc≤ V́∆kPT ßh~Jr \jq ßZJa kKroJPer KTZM V´J≤
kJS~J pJPòÇ TKoCKjKa ßlJrJo TftOT TKoCKjKa ßYÓ kKrYJKuf yPòÇ
F mqJkJPr Km˜JKrf \JjJr \jq FmÄ IJPmhj k© xÄV́y TrJr \jq vJ\jJ UJfáPjr xJPg 020
8709 4360 j’Pr mJ shazna.khatun@gatewayhousing.org.uk APoAPu ßpJVJPpJV TÀjÇ
IJVJoL 28 ßv jPn’r ÊâmJr IJPmhj TrJr ßvw KhjÇ
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Leaseholder lines 
- gas safety checks
If you are a leaseholder, you are responsible
for your gas appliances and must make sure
that all gas appliances, installation pipe work
and flues are safe.

You must have them checked for safety every
year by a CORGI registered fitter. 
• Keep a record of all safety checks for 2 years; 
• Give your tenant a copy of the gas safety
check within 28 days of the inspection; and 
• Give any new tenant a copy of the current
gas safety check before they move in. 

If you need further advice, ring the Health &
Safety Executive Gas Safety Advice Line on
0800 300 363 or visit www.hse.gov.uk/gas.

uL\ ßyJflJr uJAj - VqJx KjrJk•J krLãJ
IJkKj uL\ ßyJflJr yPu VqJPxr pπkJKfr \jq IJkKjA
hJK~fôvLu FmÄ xTu VqJx pπkJKf, VqJx kJAk S
PiJ~J ßmr yS~Jr ju KjrJkh KTjJ fJ IJkjJPTA
KjKÁf TrPf yPmÇ
IJkjJPT k´Kf mZr KxSIJrK\IJA-Fr ßrK\ˆJct KlaJr
TftOT FèPuJr KjrJk•J krLãJ TrJPf yPmÇ 
• 2 mZr iPr xm irPer KjrJk•J krLãJr PrTct rJUMj;
• kKrhvtPjr 28 KhPjr oPiq IJkjJr ßajqJP≤r TJPZ
VqJx krLãJ hKuPur FTKa TKk Khj; FmÄ
• jfáj ßajqJ≤ mJxJ~ SbJr IJPVA fJPhrPT mftoJj
VqJx krLãJ hKuPur FTKa TKk KhjÇ
IJkjJr ßTJj krJoPvtr hrTJr yPu ˝J˙q S KjrJk•J
KjmtJyLPT (ßyug F¥ ßxlKa FKéKTCKanPT) VqJx ßxlKa
FqJcnJAx uJAPjr 0800 300 363 j’Pr ßlJj TÀj
IgmJ www.hse.gov.uk/gas SP~mxJAa KnK\a TÀjÇ

Fun at
Turners and
Locksley
Residents at
Turners Road
and Locksley
Street had a
great time at
their fun day,
which was
funded by the
Community
Chest Grant.

aJjtJr S uéuLr IJjª láKft
aJjtJr ßrJc S uéuL ŝLPar mKxªJrJ fJPhr lJjPc CkuPãq hJÀj IJjª láKft
TPrPZjÇ FKa TKoCKjKa ßYÓ asJPˆr IJKgtT xyJ~fJ~ IJP~J\j TrJ yP~KZuÇ

SENIOR SECTION  | mzPhr KmnJV

RReessiiddeennttss  aatt  SStt  JJoohhnn’’ss  HHoouussee  eennjjooyyeedd  EEllddeerrss’’  DDaayy  oonn  11  OOccttoobbeerr  wwiitthh  eenntteerrttaaiinnmmeenntt  aanndd  ggoooodd  ffoooodd..  
ßx≤ \j'x yJCP\r mJKxªJrJ nJPuJ UJmJrxy S KmPjJhjoNuT IJP~J\j TPr 1uJ IPÖJmJPrr FflJr'x ßc CkPnJV TPrPZjÇ

Residents’ Forum update 
15 residents attending the last
meeting in September. 

The Forum had presentations
on Mystery Shopping (see
front page) and Contact
Manager, which showed how
the new system will manage
all resident contact with
Gateway. Members made a
number of useful suggestions.

The Residents Forum will now
meet every two months. If you
are interested in joining the
Residents’ Forum, which is
open to all Gateway residents,
please contact Mo Ali on 
020 8709 4381 or email
mo.ali@gatewayhousing.org.uk.

PrKxPc≤ ßlJrJPor jfáj Umr
ßxP¡’Prr ßvw ‰mbPT 15 \j mJKxªJ
FPxKZPujÇ

FA ßlJrJPo KoPˆKr vKkÄ (ḱgo kOÔJ
ßhUMj) S T≤qJÖ oqJPj\Jr xŒPTt
IJPuJYjJ TrJ yP~KZuÇ FA jfáj
KxPˆo KTnJPm PVaSP~r xJPg xTu
mJKxªJr ßpJVJPpJV mqm˙JkjJ TrPm
fJ FUJPj ßhUJPjJ yP~PZÇ xhxqrJ
ßmv KTZM èÀfôkNet krJovt KhP~PZjÇ

ßrKxPc≤x ßlJrJo FUj ßgPT ḱKf hM
oJx kr kr KoKuf yPmÇ IJkKj pKh
ßrKxPc≤x ßlJrJPor xhxq yPf YJj,
pJ ßVaSP~r xTu mJKxªJr \jq
ßUJuJ, fJyPu h~J TPr ßoJ IJuLr
xJPg 020 8709 4381 j’Pr mJ
mo.ali@gatewayhousing.org.uk
APoAPu ßpJVJPpJV TÀjÇ 
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Finding out the
condition of
your homes
We have commissioned
Savills to carry out a stock
condition survey. They will
be looking at the outside of
all our properties and the
inside of some of them. This
survey is very important and
will help us to prioritise
work to your homes over
the next five years.

We don’t need to visit
every home. If they do
call on you and you are
out, the surveyor will 
go to a neighbouring
property or leave a card
asking you to make an
appointment.

All surveyors will have a
letter from Gateway and
will carry photo ID. Please
ask to see this identification
before allowing the
surveyor into your home.

If you have any questions,
please contact Mike
Wilton, Asset Manager, 
on 020 8709 4300 or
mike.wilton@
gatewayhousing.org.uk.

IJkjJr mJxJr
Im˙J krLãJ TrJ
IJorJ IJkjJßhr mJxJr ˆT
TK¥vj \KrPkr \jq
ßxKnuxPT KjP~JV KhP~KZÇ
fJrJ IJoJPhr xTu ḱkJKatr
mJKyr FmÄ KTZM mJKzr
ßnfPrr KhT krLãJ TPr
ßhUPmjÇ FA \Krk UMmA
èÀfôkNet FmÄ IJVJoL kÅJY
mZPr IJkjJPhr mJKzPf ßp
TJ\ yPm fJ IV´JKiTJPrr
KnK•Pf KjitJrPer \jq FKa
xyJ~fJ TrPmÇ

ḱKfKa mJKz IJoJPhr IJuJhJ
TPr ßhUPf pJS~Jr ßTJj
hrTJr ßjAÇ fJrJ pKh IJkjJr
mJKzPf pJj FmÄ IJkKj mJKzr
mJKyPr gJPTj fJyPu xJPnt~r
kJPvr mJKzPf pJPmj IgmJ
IJkjJr FqJkP~≤PoP≤r \jq
FTKa TJct ßrPU IJxPmjÇ 

xTu xJPnt~Prr TJPZ FTKa
TPr ßVaSP~r KYKb gJTPm
FmÄ fJrJ ZKmpMÜ kKrY~k©
myj TrPmjÇ IJkjJr mJKzPf
dáTPf ßh~Jr IJPV h~J TPr
fJr kKrY~k© ßhUMjÇ

IJkjJr ßTJj KTZM \JjJr
gJTPu h~JTPr FqJPxa
oqJPj\Jr oJAT CAuaPjr
xJPg ßpJVJPpJV TÀj 020
8709 4300 j’Pr mJ
mike.wilton@
gatewayhousing.org.uk
APoAu KbTJjJ~Ç

We can recycle more
Tower Hamlets Council have launched a ‘We can
recycle more’ campaign. The borough is one of the
worst for recycling in the UK.

Food waste makes up 42% of all waste in Tower Hamlets.
Kitchen caddies for food scraps have recently been
introduced. Food which can be put in the caddies include:
• raw and cooked fruit and vegetables;
• bread;
• bones; 
• plate scrapings; 
• egg shells; and 
• raw and cooked fish and meat.

They are also trialling garden waste recycling. If you are
involved in the trial, fill your green bag and put it out
where you leave your ordinary rubbish by 7am on your
collection day. Call 020 7364 5004 for more information.

IJorJ IJPrJ ßmKv KrxJAPTu TrPf kJKr 
aJS~Jr yqJoPuax TJCK¿u ÈIJorJ IJPrJ ßmKv KrxJAPTu TrPf kJKr (CA
TqJj KrxJAPTu ßoJr)' jJPor FTKa ḱYJr ÊÀ TPrPZÇ ACPTr oPiq ßp
TJCK¿uèPuJPf xmPgPT To KrxJAPTu TrJ y~ FKa fJr oPiq FTKaÇ
aJS~Jr yqJoPuaPxr ßoJa mP\qtr 42% yPò UJmJPrr m\qtÇ UJmJPrr
mP\qtr \jq xŒsKf KTPYj TqJKc YJuM TrJ yP~PZÇ FA TqJKcPf ßp
UJmJr ßluJ pJPm PxèPuJ yPuJ:
• TÅJYJ S rJjúJ TrJ lu S vJT vmK\; • ÀKa; • yJz; • nJñJ ßkäa; 
• KcPor ßUJxJ; FmÄ • TÅJYJ S rJjúJ TrJ oJZ oJÄvÇ
FZJzJS fJrJ krLãJoNuTnJPm FUj mJVJPjr m\qt (VJPctj S~Jˆ)
KrxJAPTu TrJ ÊÀ TPrPZÇ IJkKj pKh FA krLãJoNuT TJP\ \Kzf
yP~ gJPTj fJyPu V́Le mqJPV m\tq nKft TPr o~uJ xÄV́Pyr Khj xTJPu
ßpUJPj xJiJref IJkjJr o~uJ ßlPuj PxUJPj ßrPU KhjÇ F mqJkJPr
Km˜JKrf \JjJr \jq 020 7364 5004 j’Pr  ßlJj TÀjÇ 

• Only buy fireworks
marked BS 7114.
• Keep fireworks in a 
closed box and follow 
the instructions. 
• Don’t drink alcohol if
setting off fireworks.
• Light at arm's length, using
a taper. Stand well back.
• Never go near a lit
firework. Even if it hasn’t
gone off, it could still
explode.
• Never put fireworks in
your pocket or throw them.
• Always supervise children
around fireworks - never
give sparklers to a child
under five.

• Light sparklers one at 
a time and wear gloves.
• Keep pets indoors.

And remember…
• Do not buy fireworks that
are meant for organised
displays. 
• Do not buy fireworks if
you are under 18.
• Do not use fireworks to
intimidate or harass anyone.

These are criminal offences
and you could receive an
£80 penalty. Report any
antisocial behaviour to 
your local Safer
Neighbourhoods Team.

• ÊiMoJ© KmFx 7114
KYK¤f IJfvmJK\ KTjMjÇ
• FTKa mº mJPé IJfvmJK\
rJUMj FmÄ KjPhtv ßoPj YuMjÇ 
• IJkKj pKh IJfvmJK\
ZJPzj fJyPu FqJuPTJyu
kJj TrPmj jJÇ 
• aqJkJr mqmyJr TPr FT
yJf hNr ßgPT IJPuJ \JuJjÇ
KjrJkh hNrfô m\J~ rJUMjÇ 
• TUPjJ \u∂ IJfvmJK\r
TJPZ pJPmj jJÇ FKa
CkPrr KhPT ZMPa jJ ßVPuS
KmP°JKrf yPf kJPrÇ 
• TUPjJA IJkjJr kPTPa
IJfvmJK\ rJUPmj jJ KTÄmJ
fJ KjPãk TrPmj jJÇ 
• IJfvmJK\r IJvkJPxr
KvÊPhr KhPT xmxo~ uãq
rJUMjÇ kÅJY mZPrr ßZJa
KvÊPhr yJPf TUPjJA
IJfvmJK\ KhPmj jJÇ 

• FTxo~ FTKa TPr
IJfvmJK\ \ôJuJj FmÄ xmxo~
yJf ßoJ\J mqmyJr TÀjÇ 
• ßTJj k´JeL gJTPu fJ
WPrr ßnfPr IJaPT rJUMjÇ
FmÄ oPj rJUPmj...
• IVtJjJA\c KcxPkär \jq
ßp IJfvmJK\ mJjJPjJ
yP~PZ fJ KTjPmj jJÇ 
• IJkjJr m~x 18 mZPrr To
yPu IJfvmJK\ KTjPmj jJÇ 
• TJCPT n~ ßhUJPjJr \jq
KTÄmJ y~rJKj TrJr \jq
IJfvmJK\ mqmyJr TrPj jJÇ
FèPuJ IkrJioNuT TJ\
FmÄ Fr \jq IJkjJPT 80
kJC¥ \KroJjJ TrJ yPf
kJPrÇ IJkjJr ˙JjL~ ßxlJr
ßjAmJrÉc KaPor TJPZ
IxJoJK\T IJYrj xŒPTt
KrPkJat TÀjÇ

This autumn, follow the firework code
To stay as safe as possible, attend an organised display.

FA V́LPÚ (IaJPo) IJfvmJK\r Kj~o
TJjMj ßoPj YuMj
pfaJ x÷m KjrJkPh gJTJr \jq FTKa xMvO⁄u
k´hvtjLPf (IvtJjJA\c KcxPkä) IÄvV́ye TÀjÇ


