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The good ship Constant set sails again

— £ LUINS]  Chief Executive Adrian
o 7] HEOL  Greenwood unveiled a new
- '!1 HARROY  plaque at the Constant and

Holmsdale Houses fun day.

Children from the estate had
worked with SPLASH arts to

make a plaque to decorate

Constant House in Poplar.

The plaque was of the ship
Susan Constant, which sailed
to America from in 1607.
Constant House was named
after the ship.

If you look carefully at the
plaque, you will see some of
the passengers are actually
the children of Constant and
Holmsdale Houses!

ASB neighbours evicted

We have successfully evicted a family
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from Stepney because of serious and AN (AT G AR FAPeTONT
ongoing antisocial behaviour. TroRn AN |
The Central London County Court TG =9 BB (FI5 SPARIE wIb=el
heard evidence of antisocial behaviour G “ETANE, 27, $F fcg Faomt
including: verbal abuse, harassment, dog %8 ¥, W =57, e e
nuisance, drug dealing, physical assault 99 ® it R m iz foameyf
and malicious reports to police. (STrifereiaT) RTAS FAe 1y ez |
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Tower Hamlets Community Safety Team  CTRIFEE o fewer ¢ frems s
and the Safer Neighbourhood Team, for  feTs e AR <5 &y STef ST
their support and special thanks to the €M | SISTFAARACPS IR A @l
witnesses for their evidence. (IR & ST OIS (M e |
Could you be our next el e ST S e
Residents Panel member? "0 770 o o

We are really pleased with the response we
have had so far for our new Residents’ Panel.

However there are still some vacancies.

If you want to find out more about the

Panel please call Mo Ali on 020 8709 4381 or
email mo.ali@gatewayhousing.org.uk. We will
provide training to increase the knowledge
of residents who would like to get involved.
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Get Online Day

Find out more about
using the internet at
Regency Court, Norman
Grove, E3. Wednesday
22 October, Tlam-4pm

Open to all residents —
we hope to see you there.

WIN! The first 30 people get
a photograph of your choice
printed on a t-shirt! Please
bring your photo with you.
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Domestic Violence promise

Gateway has signed up to the
Domestic Violence Promise
scheme in Tower Hamlets.

This involves:

» Prioritising residents” and
their children’s safety

» Responding in a sensitive,
supportive and respectful way

» Giving information about
relevant services available

» Referring residents who are
victims of domestic violence
to services, with consent

» Storing and disposing of
personal information securely

» Keeping information

confidential within agencies
that have a duty to protect
residents and their children

» Responding to messages
promptly
» Providing information

in a range of formats and
community languages.

Demolition in
Spitalfields

Demolition work has
started on Fidelis
House in Gunn Street.

Developed for
Providence Row HA

by Gateway, the new
building will provide
20 one-bedroom homes
for people living in
hostels who are ready
to move on, with some
low-level support.

Fidelis House will be
ready in August 2009.
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We are open on Saturday 29 November! You can visit
the office or phone us between 9am-12 noon. So give us
a call on 020 8709 4300 or visit us at 409-413 Mile End

Road, London E3 4PB.
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August’s Forum had a
fantastic turnout with 19
residents attending.

From November, the Forum
will meet every two months
and will remain open to all
Gateway residents. The Forum
will continue to be consulted
on key issues and will link to
the new Residents’ Panel.

We are particularly keen on
getting younger residents and
leaseholders to come along.

To find out more or to get
involved, please contact
Mo Ali on 020 8709 4381.
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Repair recharges

If you request a repair
and it is not Gateway's
responsibility to fix it, you
could be charged.

This could be if you cause
deliberate damage or misuse
something, or it is one of
the items that are your
responsibility to maintain.

These include:

» unblocking sinks
— use a plunger
» replacing toilet seats
» changing plugs and fuses.

A full list is available from
customer services on
020 8709 4300.
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Our maintenance contractor have
got new vans with the Gateway logo on.
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Financial help for older people

The Universal Beneficent Society (UBS) can provide
financial assistance if you are aged 65 or over.

They can also provide:

» voluntary services and newsletters
» small grants in emergencies
» hampers in winter and a gift-cheque S

income for

» regional social events and day trips U
» bedding and thermal slippers to guard s neone o
against hypothermia.

If you have an income of less than £140 per week
(£200pw for couples), then you could be eligible
— it does not affect or replace your benefits.

Contact UBS on 020 7605 4200 or
ubs@independentage.org.uk.
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When you report a repair...
letting us know the detail

When you call our
customer service team

to report a repair, it is
important that you explain
to us exactly what the
problem is.

Then we will be able to
better understand what
has gone wrong so we can
send out the right person
to fix it. There is no use us
sending a gas engineer for
your cooker if the door has
broken! If we send out the
wrong person it costs us,
and you, time and money.

So before you call us,
please take a minute to
find out what is wrong.
Take notes if you need to.
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Learning in Tower Hamlets

Did you know you can get great courses
in Tower Hamlets?

You can get qualified or just learn for fun, and it’s a
great way to meet people. Courses range from tasters
and weekend workshops through 5 and 10 week
courses up to year-long qualification courses.

And from
just £40
(£15 if
you're
eligible for a
concession)
fora
10-week
course, its
great value.

* health and fitness
e health and safety

* holistic health
and wellbeing

e jt and computing
e languages

* music

* photography

e art and design

* business and
finance

e car maintenance
e construction

* cookery

e dance

e fashion and
textiles

To find out more about learning in Tower Hamlets:
* Visit www.learningladder.co.uk or www.ideastore.co.uk

Then when you call us,
clearly tell us all the details
of what has happened.

Your Housing Officer

General needs

Mohammed
[ ELITS

Betty May Gray House

Burgess Street
Coldharbour
Compton Close
Devons Road

Drapers Almshouses

Edgar Road

Ferry Street
Follett Street
Grove Dwellings
Horatio Place
Jubilee Street
Lindley House
Manchester Road
Pier Street
Prestons Road
Rhodeswell Road
St Huberts House
Tibbatts Road

&,

General needs
Halima Islam
Abbot Road
Aberavon Road
Arbery Road
Bow Road
Brokesley Street
Cable Street
Cadogan Terrace
Cephas Avenue
Cephas Street
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Chisenhale Road
Coborn Road
Constant &
Holmsdale Houses
Derbyshire Street
Edinburgh Close
Ellesmere Road
Ford Street

Grove Road
Hartfield Terrace
Havering Street
Hereford Street
Huddleston Close
Kay Street

Knapp Road
Lennox House
Lichfield Road
Lyal Road
Medhurst Close
Medway Road
Menai Place
Millhouse Buildings
Morgan Street
Mossford Street
Norman Grove
Portree Street
Queen Adelaides
Dispensary

Queen Margarets
Flats

Redgrave Terrace
Roman Road
Scarborough Street/
South Tenter Street
Selwyn Road

St Marks Gate
Stanfield Road
Strahan Road
Swaton Road
Swedenborg Gardens
Tarrant House
Tredegar Road
Viaduct Street
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Wheler Street
Woodstock Terrace
Wrights Road

General needs
Waheeda Furjun
Bale Road

Bishops Way
Blount Street

Bohn Road

Brenton Street
Camdenhurst Street
Carr Street

Cavell Street
Chesire Street
Dongola Road
Duckett Street
Elizabeth Blount Court
Fordham Street
Galsworthy Avenue
Harford Street
Hearnshaw Street
Ida Street

Lowell Street
Maroon Street
Miranda Close
Myrdle Street
Ocean Street

Old Ford Road
Parfett Street
Powesland Court
Rayners Terrace
Repton Street
Salmon Lane
Seabright Street
Shaw Crescent
Sidney Square
Sidney Street
Susanah Street

* pick up a course guide from any Idea Store or
Learning Centre; or call 020 7364 5665.

Weaver House
Whitehorse Road
Wood Close

General needs
Taz Uddin
Antill Road
Arrow Rd

Aste Street
Bethell Avenue
Bruce Road
Brunton Place
Burdett Road
Candle Street
Central Park Road
Clemence Street
Commercial Road
Dalo Lodge
Ewhurst Street
Fairland Road
Glasshouse Fields
Hatherley Gardens
Hawgood Street
Hockley Avenue
Hubert Road
Hudson Close
Invicta Close
James Close
Kempton Road
Leven Road
Locksley Street
Mosque Terrace
New Road
Pollard Row
Princes Terrace
Purdy Street
RainKill Way
Ranelagh Road
Reeves Road

Sheringham Avenue
St Bernard Road

St Leonards Street
St Marys Approach
St Thomas Hse
Stephenson Close
Stepney Way
Stork Road

Teviot Street
Thomas Road
Tomlins Grove
Turners Rd

Victoria Park Road
Walton Road
Warwick Road
White Tower Way
Zetland Street

Leasehold
Shopna Rob

Antill Road

Arline Court
Ashbee House
Birchfield House
Blyth Close
Bromley High Street
Charis House
Coldharbour

David Hewitt House
Devonshire Court
Elizabeth Blount Court
Firehouse Terrace
Galsworthy Avenue
Hackney Road
Harford Street
Hearnshaw Street
Huddleston Close
Kay Street

Maroon Street

Masters Street
Menai Place

Percy Harris House
Reeves Road

Roger Dowley Court
Tilberg House
Tredegar Road

Vera Court

Victoria Court

[ 1- 3
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Sheltered
Karl Clayden
Appian Court
Hugh Platt House
John Bond House
Lawrence Close
Mosque Tower
Regency Court
Ruth Court
Vic Johnson House
William Guy Gardens

Sheltered
Pauline Hughes
Bustaan Radaa
Crosby House
Edith Ramsay House
John Tucker House
Mandela House
Peter Best House
Rochester Court
St Johns House

St Thomas House
Ted Roberts House




