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You said, we did

Training for our residents

Gateway recently ran a series of
training courses for our residents.

So what, you might be saying?

Well, the training course subjects
were actually chosen by our
residents:

» Housing corporation
involvement policy — what this
is and what it means to residents

» Housing finance — about how
we are funded

» Getting on board — what the
board does

» Dealing with differences —
understanding diversity

We are continually assessing your
training needs and are keen to hear
from you on what training courses
we should run and how training
can be improved - please contact
Mo or Shazna on 020 8709 4381 or
020 8709 4360.
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Passport
to work

‘Passport to
work’ helps
Morrison
employees and contractors understand
about customer care, quality, health,
safety and environmental issues to
improve their service.
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Anyone who works for Morrison has
to pass an induction (this applies to
both direct staff and contractors) and
receive a ‘passport to work’ ID card.
Ask your Morrison contractor to
show you theirs!
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Leaseholder lines

Reporting and chasing
repairs

Please remember if you are
a leaseholder and you need
a repair, you should report
it to Customer Services on
0800 052 9922 (Monday-
Friday 8am-6pm).

This is a new system for
Gateway and all repairs are
dealt with by this team —
Shopna doesn't deal with
repairs any longer so will
pass your request to them if
you contact her directly.

If you need to find out about
a repair you have already
reported, please also contact
the Customer Service team
on the above number.

What do | do if | want to
sell my home?

If you want to sell your
home that you bought
through shared ownership,
please contact Steve
Patching on 020 8709 4352.

How do | buy more of my
shared ownership home?

If you would like to purchase
further shares through the
process known as
‘staircasing’ then contact
Steve Patching on 020

8709 4352 to find out how.
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Unblocking
a sink

We are often called
out for blocked sinks,
which are actually
your responsibility to
clear. Blockages are
usually from food or

fats being poured
down the drain.

To unblock a sink
use a plunger
(remember

to cover the
overflow with -
a cloth) and

pump up and down.

Complaints

Since April 2008 there
has been an increase in
the number of formal
complaints we are
receiving.

The single largest issue
of concern is to do with
maintenance and our
contractor Morrison, an
issue we are fully aware
of and are taking steps
with Morrison to
resolve and improve.

If you have a complaint,
you need to follow our
formal complaint
process, which you can
get a copy of by calling
020 8709 4300.
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100 faces at Appian Court

In late June, a photographer visited
Appian Court sheltered scheme to
take photographs of tenants and

visitors.

These photos are part of a project
which will capture the lives of
Londoners aged 0-100 years, through
their secrets and portraits. It hopes
to look behind the image - the
secrets will be mixed up and the
public will try to guess which secret

goes with which photograph.

The secrets and portraits will be
part of an exhibition and it is hoped

it will follow on to a book.
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Resident Forum report
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"ENROLMENT!!

Are you interested in studying?
The Bromley by Bow Centre may
have the course for you...

IT for Beginners e Business
Administration NVQ L2 e ESOL for
Work e Health & Social Care NVQ L2
e CV Writing @ Childcare NVQ L2

e Family Learning ® Work Experience
* Interview Practice ® ESOL for Improvers

Enrolment Dates:
8th, 9th & 10th
September

10am - 7pm

Bromley by Bow Centre

For more information call our Learning
Ambassadors, visit the website or
come to an information session any
Tuesday morning in the main reception
area, 10am-12noon.

Bromley By Bow Centre
St. Leonard’s Street, E3 3BT
Tel: 020 8709 9842

Email: learning@bbbc.org.uk
www.bbbc.org.uk
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» Do you enjoy reading this
: newsletter?

: » Do you think you could
i help make it better?

: » Do you have any ideas of
: what you would like to see
. articles on?

¢ We are looking for volunteers
: to join a reader panel for this
¢ newsletter. If you think you

¢ can help or to find out more,
: please contact Jo Lambert on
¢ 020 8709 4361 or jo.lambert@
: gatewayhousing.org.uk
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Fire safety check and
alarm installation

For the attention of all ex-Labo
tenants, you may be we are trying
to install smoke alarms and check
your home is safe. We have been
experiencing difficulty gaining
access to some homes.

By not allowing us to access your
property, you are breaking your
tenancy agreement. Gateway HA
has an obligation to ensure safety
in all residential properties.

Your cooperation in this matter
will be gratefully appreciated.
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: Reader Panel — volunteers wanted
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Clamping on Rhondda Grove

Beware! If you park on the Gateway office’s forecourt outside the
main entrance, you are likely to be clamped.

We have a clamping contract in place and they are very thorough.
Only cars that display a valid permit (staff only) are allowed.

Please park on the road where there are pay and display machines or

resident permit parking bays.
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Gateway office

el
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We now have a
post box outside
the main entrance
of Gateway's

office for you to
leave mail in if
we are not open.




