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A big thank you to all who
came along to our residents’
conference at St Paul’s Church,
Bow on 9 August. Everyone
was very enthusiastic and the
feedback we have received 
is very positive.

The event was organised 
by residents, for residents,
with the Residents’ Forum
suggesting areas they would
like the day to focus on.

Sufia Choudhury of
Whitechapel said: ‘I learnt 
a lot of new stuff about

Gateway. The best thing about
today was meeting Gateway
staff. It makes me understand
their views and the type of
people they are by meeting
them, and how hard they are
trying to improve the services
they are providing us.’

A prize draw was held at the end
of the day and winners were:

Margaret Martin, Anna Keating
and Ivy Healey. The youth
prize was won by El Jay
Marshall of Bethnal Green.
Well done to you all!

A very successful day

FTKa xlu Khj
pJrJ Vf 9A IJVPÓ ßmJ'r ßx≤ ku'x
YJPYt IjMKÔf ßrKxPc≤x' TjlJPrP¿
FPxKZPuj fJPhr xmJAPT IPjT
ijqmJhÇ xmJA UMm IJV́y KjP~ CkPnJV
TPrPZj FmÄ IJorJ ßp kḰfKâ~J
ß\PjKZ fJ UMmA xP∂Jx\jTÇ
FA APn≤Ka mJKxªJ TftOT
mJKxªJPhr \jq IJP~J\j TrJ
yP~KZuÇ ßrKxPc≤x' ßlJrJPor
krJoPvt FA APnP≤ TP~TKa
FuJTJr Ckr IJPuJTkJf TrJ y~Ç 
PyJ~JAa YqJPkPur xMKl~J ßYRiMrL
\JjJPuj: ÈPVaSP~ xŒPTt IJKo jfáj

IPjT KTZM \JjPf kJruJoÇ IJ\
xmPgPT nJPuJ ßp K\KjxKa yP~PZ fJ
yPuJ ßVaSP~r ĴlPhr xJPg kKrKYf
yS~JÇ Fr oJiqPo IJKo fJPhr
KY∂JnJmjJ mM̂ Pf kJruJo FmÄ fJr
ßToj ßuJT fJ \JjPf kJruJo Ç
IJoJPhrPT IJPrJ Cjúf ßxmJ ḱhJj
TrJr \jq fJrJ Tf ßmKv PYÓJ TPr
pJPò fJ IJKo mM̂ Pf kJruJoÇ'
KhPjr ßvPw FTKa ḱJA\ cs IjMKÔf
yP~PZ FmÄ Km\~LrJ KZPuj:
oJVtJPra oJKatj, IJjJ KTKaÄ S IJAKn
KyKuÇ A~g& ḱJA\ K\PfPZj ßmg&jJu
V́LPer Fu ß\ oJvtJuÇ xmJAPT ÊPnòJ!

Ramadan Mubarak
Gateway would like to wish all our Muslim brothers
and sisters strength during this testing month.

roJhJj oMmJrT
xTu oMxuoJj nJA S ßmJPjrJ pJPf FA kKm© ro\Jj oJPxr
xÄpo xJiPj xlu yj fJr \jq ßVaSP~ Ên TJojJ TrPZÇ

Join the new
Residents’ Panel
We are looking for
residents to join the
Residents’ Panel. This
exciting new group 
will influence how
Gateway is run.

It will represent the
interests of all residents
and look at strategic
issues affecting Gateway.
It will meet every two
months and will also
nominate two
representatives to the
main board. The first
meeting is in October.

If you want to find out
more or would like an
application pack, 
please call Mo Ali on
020 8709 4381. 

jfáj PrKxPc≤x'
kqJPjPu ßpJV Khj
ßrKxPc≤x' kqJPjPu ßpJV
ßh~Jr \jq IJorJ mJKxªJ
UMÅ\KZÇ FA jfáj V́∆kKa
ßVaSP~r kKrYJujJ~
ImhJj rJUPmÇ
fJrJ xTu mJKxªJr 
˝Jgt xÄKväÓ Kmw~èPuJ
Ck˙Jkj TrPm FmÄ
ßVaSP~Pf ḱnJm
Km˜JrTJrL ßTRvuVf
Kmw~èPuJ ßhUPmÇ k´Kf
hMA oJx krkr fJrJ
KoKuf yPm FmÄ oNu
ßmJPctr \jq hM\j
k´KfKjKi oPjJj~j KhPmÇ
IPÖJmPr Fr ḱgo QmbT
IjMKÔf yPm Ç
Km˜JKrf \JjJr \jq mJ
FqJKkäPTvj kqJT
kJS~Jr \jq ßoJ IJuLr
xJPg 020 8709 4381
j’Pr ßpJVJPpJV TÀjÇ

We are open on
Saturday 4 October
We are trialling opening
on Saturday mornings so
if you are not able to visit
our offices during work
hours, you can contact 
us if they have a problem.

You can visit the office
or phone us between
9am-12 noon. So give us
a call on 020 8709 4300
or visit us at 409-413 Mile
End Road, London E3 4PB
(opposite Mile End tube
station – entrance on
Rhondda Grove).

4bJ IPÖJmr vKjmJr IJoJPhr
IKlx ßUJuJ gJTPm

IKlx YuJTJuLj KhjèPuJPf
xoxqJ gJTPuS pJPf IJkKj
ßpJVJPpJV TrPf kJPrj,
fJr \jq krLãJoNuTnJPm
IJorJ vKjmJr xTJPu IKlx
ßUJuJ ÊÀ TrKZÇ 

IJkKj xTJu 9aJ-12aJ
kpt∂ IKlPx IJxPf kJPrj
mJ ßlJj TrPf kJPrjÇ
IJoJPhrPT ßlJj TÀj 020
8709 4300 j’Pr IgmJ
409-413 oJAu F¥ ßrJc,
u¥j A3 4KkKm (oJAu F¥
KaCm ßˆvPjr KmkrLPf -
rj&cJ ßV́JPmr ḱPmPv) -
KbTJjJ~  ßpJVJPpJV TÀjÇ
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Passport 
to work
‘Passport to
work’ helps
Morrison
employees and contractors understand
about customer care, quality, health,
safety and environmental issues to
improve their service. 

Anyone who works for Morrison has
to pass an induction (this applies to
both direct staff and contractors) and
receive a ‘passport to work’ ID card.
Ask your Morrison contractor to
show you theirs!

TJP\r kJxPkJat (kJxPkJat aá S~JTt)
ÈkJxPkJat aá S~JTt' oKrxPjr TotLPhr xJyJpq
TPr FmÄ TjasJÖrVe fJPhr ßxmJr oJj
mJzJPf VJ́yT ßxmJ, oJj, ˝J˙q, KjrJk•J S
kKrPmv xÄâJ∂ Kmw~ xŒPTt mM^Pf kJPrÇ

oKrxPjr \jq ßpA TJ\ TÀT jJ ßTj fJPT FTKa
AjcJTvj kJv TrPf yPm (FKa cJAPrÖ ˆJl
S T≤sJÖr CnP~r ßãP©A ḱPpJ\q) FmÄ FTKa
ÈkJxPkJat aá S~JTt' kKrY~k© KjPf yPmÇ IJkjJr
oKrxj T≤sJÖrPT fJr kKrY~k© ßhUJPf muMj! 

Are you the voice
of young people?

IJkKj KT I·m~xL
ßZPuPoP~Phr
k´KfKjKi?

••  IJkjJr m~xKT 13
ßgPT 24 mZr?
••  IJkKj KT ßVaSP~r
k´kJKatPf mJx TrPZj?
••  IJkKj KT FT W≤J xo~
mq~ TrPf kJrPmj?

IJkKj pKh FA k´vúèPuJr
\mJPm yqJ mPuj, fJyPu
IJxMj FmÄ IJoJPh xJPg
IJkjJr kKrT·jJèPuJ
KjP~ IJPuJYjJ TÀjÇ 

IJorJ I·m~xL
ßZPuPoP~Phr FTKa V́∆k
TPr KhP~ fJPhr kKrT·jJ
\JjPf YJAÇ IJvJ TrKZ, ßp
Kmw~èPuJ IJoJPhr I·m~xL
mJKxªJPhr \jq xoxqJ xOKÓ
TrPZ fJ KjP~ IJkKj TgJ
muJr xMPpJV kJPmjÇ

IJKo ßTj xŒOÜ ym?

IJkjJr TJZ ßgPT IJorJ
xKfqTJr IPgt \JjPf YJA
ßp, IJkjJr Ckr ḱnJm
Km˜JrTJrL Kmw~èPuJ KjP~
IJkKj KTnJPm IJPuJYjJ
TrPf YJjÇ 

FZJzJS... I·m~xLPhr
\jq IJKgtT mrJ≠ rP~PZÇ
FTKa V́∆k nP~x gJTPu
IJkjJPhr TotTJ¥ S
ḱP\PÖr \jq KTZM IJKgtT
mrJ≠ kJmJr x÷JmjJ mJzPmÇ

krmftLPf KT yPm?

IJVJoL 18A ßxP¡’r
KmPTu 6aJ ßgPT 7aJ
kpt∂, 409-413 oJAu
F¥ ßrJc, A3 4KkKm
(oJAu F¥ ßˆvPjr
KmkrLPf) KbTJjJ~
ßVaSP~ßf I·m~xL
ßZPuPoP~Phr KjP~ FTKa
IJPuJYjJ IjMKÔf yPmÇ 

Km˜JKrf \JjJr \jq ßoJ
IJuLr xJPg 020 8709
4381 j’Pr mJ mo.ali@
gatewayhousing.org.uk
APoPu ßpJVJPpJV TÀj
IgmJ GKhj xrJxKr YPu
IJxMjÇ

GKhj Pp FA V́∆Pkr \jq
xmPgPT xMªr jJo KjP~
yJK\r yPm fJPT kMrÛJr
KyxJPm 20 kJC¥ ßh~J yPmÇ 

fJA IJxMjÇ IJoJrJ Khm
\uUJmJr, IJkjJrJ
KhPmj iJrjJ!

• Are you aged between
13 and 24 years old?
• Do you live in a
Gateway property?
• Can you spare one hour?

If you said YES to all the
above, come and share
your ideas with us.

We want to get your views
by setting up a young
persons’ group. We hope
this will give you a chance
to tell us what issues affect
our younger residents. 

Why should I get involved?

We really want to hear
from you on how you
want to be consulted about
issues that affect you.

PLUS… there is funding
available for young
people. By having a 
group voice, it will mean
that you will stand a
better chance of getting

some funding for
activities and projects.

What happens next?

The young persons
discussion group is on
Thursday 18th
September 2008, 
6pm - 7pm at Gateway, 
409-413 Mile End Road,
E3 4PB (opposite Mile
End Tube).

To find out more, 
contact Mo Ali on 
020 8709 4381 or mo.ali@
gatewayhousing.org.uk 
or just come along on
the day.

There is a £20 prize for
the person who comes
up with the best name
for this group.

So please come along.
We’ll provide the
refreshments, you
provide the ideas!

You said, we did
Training for our residents

Gateway recently ran a series of
training courses for our residents. 

So what, you might be saying?

Well, the training course subjects
were actually chosen by our
residents:
• Housing corporation
involvement policy – what this 
is and what it means to residents
• Housing finance – about how 
we are funded
• Getting on board – what the 
board does
• Dealing with differences –
understanding diversity

We are continually assessing your
training needs and are keen to hear
from you on what training courses 
we should run and how training
can be improved - please contact
Mo or Shazna on 020 8709 4381 or 
020 8709 4360. 

IJkjJrJ mPuPZj, IJorJ TPrKZ
IJoJPhr mJKxªJPhr \jq ḱKvãe
ßVaSP~ xŒsKf IJoJPhr mJKxªJPhr \jq
IPjTèPuJ KmwP~ FTKa iJrJmJKyT ḱKvãe
kKrYJujJ TPrPZÇ 

IJkKj muPf kJPrj ßp, fJPf KT yP~PZ?
C•o, ḱKvãPer Kmw~èPuJ oNuf IJoJPhr
mJKxªJ TftOT kZª TrJ yP~KZu:
• yJCK\Ä TPktJPrvj AjnunPo≤ kKuKx -
Kmw~Ka muPf mJKxªJPhr TJPZ KT ßmJ^J~
• yJCK\Ä lJAjqJ¿ - IJorJ ßTJgJ ßgPT 
Igt kJA ßx xŒPTt
• ßVKaÄ Ij ßmJct - ßmJct KT TPr
• KcKuÄ Cag KclJPrP¿x - cJAnJrKxKa
(mÉoJK©TfJ) xŒPTt iJreJ 

IJorJ IKmrJo IJkjJPhr ḱKvãPer
ḱP~J\jL~fJ kptJPuJYjJ TrKZ FmÄ ßTJj
ßTJj KmwP~ IJoJPhr ḱKvãe YJuM TrJ
hrTJr FmÄ KTnJPm IJPrJ Cjúf ḱKvãe
ḱhJj TrJ pJ~ ßxxŒPTt IJorJ IJkjJPhr
ofJof ÊjPf YJAÇ h~JTPr ßoJ IgmJ
vJ\jJr xJPg ßpJVJPpJV TÀj 020 8709
4381 IgmJ 020 8709 4360 j’PrÇ 
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Complaints
Since April 2008 there
has been an increase in
the number of formal
complaints we are
receiving.

The single largest issue
of concern is to do with
maintenance and our
contractor Morrison, an
issue we are fully aware
of and are taking steps
with Morrison to
resolve and improve.

If you have a complaint,
you need to follow our
formal complaint
process, which you can
get a copy of by calling
020 8709 4300.

IKnPpJV
2008 xJPur FKḱu oJx
ßgPT IJoJPhr TJPZ
IJjMÔJKjT IKnPpJPVr
xÄUqJ ßmPzPZÇ 

IKnPpJPVr oNu Kmw~Ka
yPò rãeJPmãe FmÄ
IJoJPhr KbTJhJr oKrxj
Pp xŒPTt IJorJ kMPrJkMKr
xPYfj FmÄ xoxqJèPuJ
xoJiJPjr \jq oKrxPjr
mqJkJPr IJorJ khPãk
KjKò pJ ßxmJr oJj mOK≠
TrPmÇ

IJkjJr ßTJj IKnPpJV
gJTPu IJoJPhr
IJjMÔJKjTfJ ßoPjA fJ
TrPf yPm pJr TKk ßkPf
YJAPu 020 8709 4300
j’Pr ßlJj TÀjÇ

Leaseholder lines
Reporting and chasing
repairs

Please remember if you are
a leaseholder and you need
a repair, you should report 
it to Customer Services on
0800 052 9922 (Monday-
Friday 8am-6pm). 

This is a new system for
Gateway and all repairs are
dealt with by this team –
Shopna doesn’t deal with
repairs any longer so will
pass your request to them if
you contact her directly.

If you need to find out about
a repair you have already
reported, please also contact
the Customer Service team
on the above number.

What do I do if I want to
sell my home?

If you want to sell your 
home that you bought
through shared ownership,
please contact Steve
Patching on 020 8709 4352.

How do I buy more of my
shared ownership home?

If you would like to purchase
further shares through the
process known as
‘staircasing’ then contact
Steve Patching on 020 
8709 4352 to find out how.

uL\PyJflJr uJAj
ßorJof TrPf muJ mJ
ßorJoPfr mqJkJPr fJVJhJ ßh~J
h~J TPr oPj rJUPmj, IJkKj 
pKh uL\PyJflJr yP~ gJPTj FmÄ
IJkjJr ßTJj ßorJof hrTJr y~
fJyPu 0800 052 9922 j’Pr
TJˆoJr xJKntxPT \JjJPf yPm
(ßxJomJr ßgPT ÊâmJr xTJu
8aJ ßgPT KmPTu 6aJ kpt∂)Ç 
FKa ßVaSP~r FTKa jfáj k≠Kf
FmÄ FA KaoA PorJof xÄâJ∂ xm
TJ\ PhUJÊjJ TrPmjÇ ßorJoPfr
xJPg FUj ßgPT vkúJr IJr ßTJj
vÄKväÓfJ ßjA FmÄ fJr xJPg xrJxKr
ßpJVJPpJV TrPu FA KaPor TJPZ
KfKj IJkjJr IjMPrJi ßkRPZ KhPmjÇ
ßorJoPfr mqJkJPr AKfoPiq
\JKjP~PZj Foj ßTJj KmwP~ IJkKj
pKh \JjPf YJj, fJyPu h~JTPr
CkPr CPuäKUf ßlJj j’Pr TJˆoJr
xJKntx KaPor xJPg ßpJVJPpJV TÀjÇ  
IJoJr pKh mJKz KmKâ TrPf YJA
fJyPu IJoJr KT TrPf yPm?
IJkKj pKh ßv~Jrc& SjJrvLPkr
oJiqPo â~Tíf IJkjJr mJKzr
ßv~Jr KmKâ TrPf YJj fJyPu
Kˆn kqJKYÄ-Fr xJPg ßpJVJPpJV
TÀj 020 8709 4352 j’PrÇ
KTnJPm IJKo ßv~Jrc& SjJrvLk
mJKzr IJPrJ ßv~Jr KTjPf kJJKr?
Èßˆ~JrPTx (KvKz)' jJoT
k≠KfPf IJkKj pKh IJPrJ ßv~Jr
KTjPf YJj fJyPu fJ \JjJr \jq
Kˆn kqJKYÄ-Fr xJPg 020 8709
4352 j’Pr ßpJVJPpJV TÀjÇ

100 faces at Appian Court
In late June, a photographer visited
Appian Court sheltered scheme to
take photographs of tenants and
visitors. 

These photos are part of a project
which will capture the lives of
Londoners aged 0-100 years, through
their secrets and portraits. It hopes
to look behind the image - the
secrets will be mixed up and the
public will try to guess which secret
goes with which photograph.

The secrets and portraits will be
part of an exhibition and it is hoped
it will follow on to a book.

FqJKk~Jj ßTJPatr 100 oMU
\MPjr ßvPwr KhPT FT\j lPaJV́JlJr
FqJKk~Jj ßTJat ßvfiJct KÛPor ßajqJ≤
S KnK\arPhr ZKm ßfJuJr \jq
KVP~KZPujÇ

FA ZKmèPuJ yPò u¥Pjr FTKa
ḱP\PÖr IÄv pJ u¥Pj mPxJmJxTJrL
0 - 100 mZr m~xL \jVPer ryxq 
S ḱKfTíKfr oJiqPo fJPhr \Lmj pJ©J
fáPu irPmÇ FKa ZKmr fJ“kpt fMPu
irPm mPu oPj TrJ yPò - ßpUJPj
ryxqèPuJPT KoKvsf TrJ yPm FmÄ
\jVe IjMoJj TrJr ßYÓJ TrPmj ßp
ßTJj ryxq ßTJj ZKmr xJPg xÄKväÓÇ 

Kxï IJjmäT TrJ
IJoJPhrPT ḱJ~A mäTc&
KxPïr mqJkJPr ßlJj
TrJ y~ pJ kKrÛJr TrJ
oNuf IJkjJPhr
hJK~fôÇ xJiJref ßcsPj
UJmJr mJ lqJa \JKf~
ßTJj KTZM dJuJr lPuA
Kxï IJaPT pJ~Ç
Kxï IJjmäT TrPf
käJj\Jr mqmyJr TÀj
(SnJrlî ßbTJPf

TJkPrr aáTPrJ
mqmyJr TrPf
náuPmj jJ)
FmÄ CkPr KjPY
kJŒ TÀjÇ

Unblocking 
a sink
We are often called
out for blocked sinks,
which are actually
your responsibility to
clear. Blockages are
usually from food or
fats being poured
down the drain. 

To unblock a sink 
use a plunger
(remember 
to cover the
overflow with 
a cloth) and
pump up and down.
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Clamping on Rhondda Grove
Beware! If you park on the Gateway office’s forecourt outside the
main entrance, you are likely to be clamped.

We have a clamping contract in place and they are very thorough.
Only cars that display a valid permit (staff only) are allowed.

Please park on the road where there are pay and display machines or
resident permit parking bays.

rjdJ V́Pn TîJKŒÄ
xJmiJj! PVaSP~ IKlPxr xJoPj
VJKz kJTt TrPu IJkjJr VJKzPf
TîJŒ uJVJPjJ yPf kJPrÇ
IJoJPhr TîJKŒÄ T≤sJÖ IJPZ FmÄ
IKmrJo xKâ~ rP~PZÇ ÊiMoJ© ßp
VJKzPf V´yePpJVq kJrKoa gJTPZ
(ßTmuoJ© ˆJl) fJrJ kJTt TrPf
kJrPmjÇ
h~JTPr rJ˜J~ ßpUJPj ßk F¥
KcxPkä ßoKvj IJPZ ßxUJPj KTÄmJ
ßrKxPc≤ kJrKoa kJKTÄ ßmP\
kJTt TÀjÇ

The new Residents
Panel was the main
discussion at the
Residents’ Forum
meeting in June. We
agreed the draft
terms of reference
and code of
conduct for both the
Residents’ Panel and
the Residents’ Forum.

We also had two
presentations, one on
the major works and
asset management
strategy by Chris
Edwards (Director 
of Property
Services), and one
on Gateway’s Rent
setting policy by
Richard Hartog
(Policy & Quality
Assurance Manager). 

Thank you to
everyone who
contributed to a
positive meeting. 

Brian Lafferty 
Chair of the 
Residents’ Forum

Resident Forum report
PrKxPc≤ ßlJrJo
KrPkJat 
\MPjr ßrKxPc≤x'
ßlJrJPor ‰mbPT jfáj
ßrKxPc≤x' kqJPjuA
KZu IJoJPhr
IJPuJYjJr oNu Kmw~Ç
ßrKxPc≤x' kqJPju 
S ßrKxPc≤x' ßlJrJo
CnP~r csJl&a aJot S
ßTJc Il TjcJPÖ
IJorJ xÿf yP~KZÇ
FZJzJS IJorJ hMKa
ßḱP\jPavj TPrKZÇ
FTKa yPò Kâx
FcS~Jct (ḱkJKat
xJKntPxr cJAPrÖr)
TftOT ßo\r S~JTtx
F¥ FqJPxa oqJPj\Po≤
ŝJPaK\ FmÄ IjqKa

yPò KrYJct yJraV
(kKuKx F¥ Tá~JKuKa
FqJKxCPr¿ oqJPj\Jr)
TftOT ßVaSP~r ßr≤
ßxKaÄ kKuKxÇ  
FA ‰mbPT pJrJ KZPuj
fJPhr ImhJPjr \jq
ijqmJhÇ

PmsAj uqJlJKat
PrKxPc≤ ßlJrJPor
xnJkKf

• Do you enjoy reading this
newsletter?
• Do you think you could
help make it better?
• Do you have any ideas of
what you would like to see
articles on?

We are looking for volunteers
to join a reader panel for this
newsletter. If you think you
can help or to find out more,
please contact Jo Lambert on
020 8709 4361 or jo.lambert@
gatewayhousing.org.uk

KrcJr kqJPju - nuJK≤~Jr ḱP~J\j
• IJkKj KT FA KjC\PuaJr kzJ 
CkPnJV TPrj?
• IJkKj KT oPj TPrj ßp FKaPT IJkKj
IJPrJ xoO≠ TrPf kJPrj?
• IJKatPTPu IJkKj ßp Kmw~Ka ßhUPf YJj
ßx xŒPTt IJkjJr KT ßTJj iJreJ IJPZ?
FA KjC\PuaJPrr KrcJr kqJPjPur \jq
IJorJ nuJK≤~Jr UMÅ\KZÇ IJkKj pKh oPj
TPrj ßp IJkKj xJyJpq TrPf kJrPmj
KTÄmJ Km˜JKrf \JjJr \jq ß\J uqJ’JPatr
xJPg 020 8709 4361 j’Pr mJ
jo.lambert@gatewayhousing.org.uk
APoAPu PpJVJPpJV TÀjÇ

Reader Panel – volunteers wanted

Fire safety check and
alarm installation
For the attention of all ex-Labo
tenants, you may be we are trying
to install smoke alarms and check
your home is safe. We have been
experiencing difficulty gaining
access to some homes.

By not allowing us to access your
property, you are breaking your
tenancy agreement. Gateway HA
has an obligation to ensure safety
in all residential properties.

Your cooperation in this matter
will be gratefully appreciated.

IKVú KjrJk•J krLãJ 
S FqJuJot ˙Jkj
xJPmT uqJPmJ mJKxªJPhr ùJfJPgt
\JjJKò ßp, IJkjJPhr mJKzPf IJorJ
ß˛JT FqJuJot uJVJPjJr ßYÓJ TrKZ
FmÄ IJkjJr mJKzr KjrJk•J pJYJA
TPr ßhUKZÇ KTZM mJKzPf ḱPmPvr
mqJkJPr IJorJ xoxqJr KvTJr yP~KZÇ

IJkjJr ḱkJKatPf IJoJPhr dáTPf jJ
KhP~ IJkKj IJkjJr ßajqJK¿r YMKÜ nñ
TrPZjÇ PrKxPcK¿~Ju ḱkJKatèPuJPf
KjrJk•J m\J~ rJUJ ßVaSP~ yJCK\Ä
FqJPxJKxP~vPjr hJK~fôÇ

FmqJkJPr IJkjJPhr xPyJPpJKVfJPT
TífùfJr xJPg oNuqJ~j TrJ yPmÇ

Post box at
Gateway office

We now have a
post box outside
the main entrance
of Gateway’s
office for you to
leave mail in if 
we are not open.

ENROLMENT!!
Are you interested in studying? 
The Bromley by Bow Centre may
have the course for you...

IT for Beginners • Business
Administration NVQ L2 • ESOL for
Work • Health & Social Care NVQ L2 
• CV Writing • Childcare NVQ L2 
• Family Learning • Work Experience 
• Interview Practice • ESOL for Improvers 

Enrolment Dates: 
8th, 9th & 10th 
September
10am - 7pm

For more information call our Learning
Ambassadors, visit the website or
come to an information session any
Tuesday morning in the main reception
area, 10am-12noon.

Bromley By Bow Centre
St. Leonard’s Street, E3 3BT
Tel: 020 8709 9842
Email: learning@bbbc.org.uk 
www.bbbc.org.uk


