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11 young Gateway residents enjoyed
a day out to Laser Quest in Croydon
in July. The day out was suggested 
by our new group of residents aged
between 13-24. 

We are looking for a name for the
group, so if you think you can come
up with an interesting name and your
suggestion is picked, you could win a
£20 voucher.

If you want to join the group or have
suggestions for the name please
contact us on 020 8709 4360 or email
involvement@gatewayhousing.org.uk.

A fun day with Gateway!A fun day with Gateway! PVaSP~r xJPg FTKa IJjªkNet Khj!
IJoJPhr ßrKxPc≤x' ßl~JPr IJxMjÇ
ßVaSP~r xTu mJKxªJr \jq F mZPrr APn≤
IjMKÔf yPm vKjmJr, 3rJ IPÖJmJr xTJu 11aJ
ßgPT KmPTu 4aJ kpt∂ ßx≤sJu lJCP¥vj Ûáu,
TPu\ ßaPrx ßx≤Jr, TPu\ ßaPrx, oJAu
F¥ A3 5FFj - FA KbTJjJ~Ç 
IJkKj KT IJoJPhrPT KTZM muPf YJj?
FA APnP≤ IJxMj FmÄ IJorJ xJKntxPT
KTnJPm IJPrJ Cjúf TrPf kJKr ßx xŒPTt
IJkjJr ofJof KhjÇ IJVJoL mZr ßTJj
TJ\èJPuJPT ßmKv èÀfô ßh~J CKYf fJ muMjÇ 
ßTJjKa èÀfôkNet fJ IJkKjA mJZJA TÀj!
IJoJPhr A≤JrFTKan ßnJKaÄ KxPˆo mqmyJr
TÀj - FKa ßT KoKuSKj~Jr yPf YJ~ fJrA of!
• PVaSP~r KmKnjú KckJatPoP≤r ˆu S ˆJ¥
KnK\a TÀj • IJPuJYjJ IjMÔJj ÊjMj FmÄ
S~JTtvPk IÄv Kjj • ßVaSP~ xŒPTt IJkjJr
ofJof Khj • ßlAY ßkAK≤Ä TrJj • ßyjJ
ßkAK≤Ä TrJj • ßaKmu láamu mJ kMPu IÄv
Kjj • ßTrJo ḱKfPpJKVfJ~ IÄv Kjj - FTKa
ßmJct K\fáj • KvÊPhr \jq KmPjJhj rP~PZ 
• oJxJ\ S KmCKa KasaPo≤ (UMm xJoJjq UrPY)
Kj~Kof IJkPcPar \jq ßlxmMT SP~mxJAa
PhUMj (IJkjJr jJPo FqJTJC≤ gJTPuA ßTmu
IJkKj ßhUPf kJPmj) -
www.tinyurl.com/kos245
aáAaJr SP~mxJAPaS IJoJPhrPT kJPmj -
www.twitter.com/gatewayhousing.

Laser Quest!Laser Quest!

Ramadan Mubarak and Rosh Hashanah. 
Wishing all of our Muslim residents Ramadan Mubarak
and all of our Jewish residents a Happy New Year.

roJhJj oMmJrT S rx yJxJjJyÇ
IJoJPhr xTu oMxKuo mJKxªJPhrPT \JjJA roJhJj oMmJrT
FmÄ xTu AÉKh mJKxªJPhrPT \JjJKò Ên jmmwtÇ

WIN
£20

Come along to our residents’ fair.
This year’s event for all Gateway residents will be held on 
Saturday 3 October from 11-4 at Central Foundation School,
College Terrace Centre, College Terrace, Mile End, E3 5AN.

Got something to tell us?
Come along and let us know what you think needs improving about our
service. Tell us what our priorities should be for the coming year.

You decide what is important! Use our interactive voting system 
– like on Who Wants to be a Millionaire!

• Visit stalls and information stands from various Gateway departments. 
• Listen to presentations and get involved in workshops!
• Record comments about Gateway 
• Face painting 
• Henna painting
• Table football or pool
• Karom competition 

– win the board!
• Children’s entertainment
• Massage and beauty 

treatments (for a small fee)

Check out our Facebook site for 
regular updates (only available 
if you have a Facebook account) 
– www.tinyurl.com/kos245. 
Find us on Twitter – www.twitter.com/gatewayhousing.

Pu\Jr TáP~ˆ!
\MuJA oJPx ßVaSP~r 11\j I·m~xL mJKxªJ FT
KhPjr \jq â~cPjr ßu\Jr TáP~Pˆ WMPr IJxuÇ
FA WMPr IJxJr mqJkJrKa IJoJPhr 13-24 mZr
m~xL mJKxªJPhr FTKa V́Δk ḱ˜Jm TPrKZuÇ
IJorJ FA V́ΔPkr \jq FTKa jJo UM\ÅKZÇ IJkjJr
TJPZ pKh ßTJj o\Jr jJo gJPT FmÄ fJ VOyLf y~
fJyPu IJkKj kJPmj 20 kJCP¥r FTKa nJCYJrÇ
IJkKj pKh FA V́ΔPk ßpJV KhPf YJj KTÄmJ PTJj
jJo ḱ˜Jm TrPf YJj fJyPu IjMV́ykNmtT IJoJPhr
xJPg 020 8709 4360 j’Pr IgmJ
involvement@gatewayhousing.org.uk
APoAPu PpJVJPpJV TÀjÇ
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CORA has lots of
fun with Community
Chest grant
Central Ocean Residents’
Association (CORA) applied
for a community chest grant
to organise a fun day – they
were awarded £500. Over
300 residents enjoyed lots of
games, competitions and fun
activities at the fun day in
August. They also enjoyed
eating BBQ burgers, biryani
and samosas, all cooked by
the residents.

The next bidding round for
the Community Chest is now
open. For more information
and an application form
please contact Shazna
Khatun on 020 8709 4360 
or email communitychest@
gatewayhousing.org.uk. The
closing date is Wednesday 30
September 2009.

TKoCKjKa ßYˆ V´JP≤r
xyJ~fJ~ ßTJrJ IPjT
IJjªhJ~T IjMÔJPjr
IJP~J\j TPrPZ
ßx≤sJu SvJj ßrKxPc≤x'
FqJPxJKxP~vj (ßTJrJ) FT KhPjr
lJj ßc IJP~J\j TrJr \jq
TKoCKjKa ßYˆ V´JP≤r IJPmhj
TPrKZuÇ fJPhrPT 500 kJC¥
ßh~J yP~KZuÇ FA IJVPˆ lJj
ßc'r IJP~J\j TrJ yP~KZu ßpUJPj
300S ßmKv mJKxªJ KmKnjú ßUuJiMuJ,
ḱKfPpJKVfJ S jJjJ irPjr
IJjªhJ~T TotTJP¥ IÄvV́ye
TPrKZPujÇ FZJzJS fJrJ mJKxªJPhr
QfrL TrJ mJrKmKTC mJVtJr, KmKr~JjL
S xPoJYJ CkPnJV TPrPZjÇ
TKoCKjKa ßYPˆr krmftL KmKcÄ rJC¥
FUj YuPZÇ FmqJkJPr Km˜JKrf
\JjJr \jq S IJPmhj lrPor \jq
IjMV´y TPr vJ\jJ UJfáPjr xJPg
020 8709 4360 j’Pr IgmJ
communitychest@
gatewayhousing.org.uk APoAPu
ßpJVJPpJV TÀjÇ 30 ßv ßxP¡’r
2009 fJKrU IJPmhj TrJr ßvw KhjÇ   

You said
Residents’ Forum members wanted to
find out what residents think about 
their housing officer and our housing
management service. 

We did
We sent out a 100 Club survey in 
June to find out what people think. 
We received 28 responses.

Repairs satisfaction

We know there have been problems
with Morrison and meet them regularly
to monitor and discuss their performance.

Paying your rent and rent statements

• 82% find the ways we offer to pay 
your rent easy to use. Direct debit 
and using your rent card are the 
most popular. 

• 71.5% find our rent statements easy to 
understand – we are looking at revising 
them so everyone can understand them.

Contacting us

• 46% find the easiest way to contact 
their housing officer is by phone. 

• 18% find it difficult to contact us in 
this way. 

We have recently installed software
which shows us how many calls are
waiting and for how long to improve
this service.

Your housing officer

• 60.7% were satisfied with how helpful 
their housing officer is. 

• 10.7% were dissatisfied. 
• 28.6% were neither satisfied or 

dissatisfied, or didn’t respond.
• 64.3% of people were happy with 

the length of time the housing officer 
took to resolve their query.

If you have any comments on the
results of this survey, please contact 
Jo Lambert on 020 8709 4361 or
involvement@gatewayhousing.org.uk.

You said, we did IJkjJrJ mPuPZj, IJorJ TPrKZ

IJkjJrJ mPuPZj 
ßrKxPc≤x' ßlJrJPor xhxqrJ \JjPf
ßYP~KZPuj ßp mJKxªJrJ fJPhr yJCK\Ä
IKlxJr S IJoJPhr yJCK\Ä oqJPj\Po≤
xJKntx xŒPTt KT nJmPZjÇ

IJorJ TPrKZ
mJKxªJPhr ofJof \JjJr \jq \Mj oJPx
IJorJ FTKa 100 TîJm xJPnt kJKbP~
KZuJoÇ IJorJ 28Kar C•r ßkP~KZÇ 

ßorJof xŒPTt x∂áKÓ

53.5% x∂áÓ
28.5% IxM∂áÓ 
18% x∂áÓ mJ Ix∂áÓ ßTJjaJA jj

IJorJ \JKj ßp oKrxPjr xJPg FTKa xoxqJ
yP~KZu FmÄ fJPhr TJ\ fhJrKT TrJr
\jq IJorJ Kj~Kof fJPhr xJPg PhUJ TrKZ
S fJPhr TJ\ KjP~ IJPuJYjJ TrKZÇ

IJkjJPhr nJzJ kKrPvJi S nJzJ ßˆaPo≤

• 82% mJKxªJ nJzJ kKrPvJPir k∫J~
x∂áÓÇ cJAPrÖ ßcKma S ßr≤TJct mqmyJr
TPr nJzJ kKrPvJi TrJ xm ßgPT \jKk~́Ç
• 71.5% mJKxªJ xyP\ IJoJPhr 
ßˆaPo≤ mM̂ Pf kJPrjÇ xmJA pJPf mM̂ Pf
kJPrj fJr \jq IJorJ ßˆaPo≤èPuJ
krLãJ TPr ßhUmÇ 

IJoJPhr xJPg ßpJVJPpJV TrJ

• 46% mJKxªJ oPj TPrj ßp ßlJPj yJCK\Ä
IKlxJPrr xJPg ßpJVJPpJV TrJ xy\Ç 
• 18% mJKxªJ FnJPm ßpJVJPpJV TrJ 
TKbj mPu oPj TPrjÇ

xŒsKf IJorJ FTKa xlaS~Jr ˙Jkj
TPrKZ pJ IJoJPhrPT mPu ßh~ ßp TfèPuJ
Tu IPkãJ~ IJPZ FmÄ Tf xoP~ FA
ßxmJ Cjúf TrJ pJPmÇ 

IJkjJPhr yJCK\Ä IKlxJr

• 60.7% mJKxªJ fJPhr yJCK\Ä
IKlxJrPhr TJP\ x∂áÓÇ
• 10.7% Ix∂áÓ KZPujÇ
• 28.6% x∂áÓ mJ Ix∂áÓ ßTJjaJA KZPuj
jJ mJ ßTJj ofJof ßhj KjÇ
• 64.3% mJKxªJ fJPhr xoxq xoJiJPj
yJCK\Ä IKlxJrrJ ßp xo~ KjP~PZj 
fJPf x∂áÓÇ

FA \KrPkr luJlu xŒPTt IJkjJr ßTJj
ofJof gJTPu ß\J uqJ’JPatr xJPg ßpJVJPpJV
TÀj 020 8709 4361 j’Pr IgmJ
involvement@gatewayhousing.org.uk
APoAPuÇ
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Your Tax Credits 
could be changing
The tax credit office is reviewing
Tax Credits. If you receive a letter
from them, contact your local
council’s benefits service, as it may
affect your benefits.

Tower Hamlets 020 7364 5001 or
email benefits@towerhamlets.gov.uk

Hackney 020 8356 3399 or email
Benefitscallcentre@hackney.gov.uk

Newham 020 8430 2000 or email
customer.services@newham.gov.uk

IJkjJr aqJé ßâKca
kKrmftj yPf kJPr
aqJé ßâKca IKlx aqJé ßâKca
kptJPuJYjJ TrPZÇ IJkKj pKh fJPhr
TJZ ßgPT ßTJj KYKb ßkP~ gJPTj fJyPu
IJkjJr ßuJTJu TJCK¿u ßmKjKla
xJKntPxr xJPg ßpJVJPpJV TÀjÇ TJrj
FA kKrmftPjr lPu IJkjJr ßmKjKlPa
kKrmftj IJxPf kJPrÇ
aJS~Jr yqJoPuax 020 7364 5001
benefits@towerhamlets.gov.uk
yqTjL 020 8356 3399
Benefitscallcentre@hackney.gov.uk
KjCyqJo 020 8430 2000
customer.services@newham.gov.uk

One world at Bustaan Radaa 
The first Somali mayor
of Tower Hamlets, Cllr
Ahmed Omer, recently
visited our sheltered
scheme for Somali
elders, Bustaan Radaa.
They were holding an
event called ‘One
World’, which involved
five sheltered schemes;
Bustaan Radaa, Hugh
Platt House, Mandela
House, Mosque Tower
and Rochester Court. 
To make the event even more multi-cultural, we were visited
by a group of Somali elders from Cardiff, who had journeyed
down specially for the event.
There were presentations and showcases of work done by residents
at Mosque Tower, lots of different food and lots of photos.

mM̂ Jj rJcJ~ FT \Vf
(S~Jj S~Jflt)
aJS~Jr yqJoPuaPxr k´go ßxJoJuL ßo~r,
TJCK¿ur IJyPoh Sor xŒsKf ßxJoJuL
m~ÛPhr \jq ßvflJct KÛo mMˆJj rJcJ
KnK\a TPrPZjÇ fJrJ ÈS~Jj S~Jflt'
jJPor FTKa APnP≤r IJP~J\j TPrKZu
ßpUJPj kJYÅKa ßvfiJct KÛo IÄv KjP~KZuÇ
ßvfiJct KÛoèPuJ yPò mMˆJj rJcJ, yJV
ßkä¢ yJC\, oqJP¥uJ yJC\, oÛ aJS~Jr
FmÄ rPYˆJr ßTJatÇ

FA APn≤PT IJPrJ mKetu TrJr \jq
TJKctl ßgPT FThu ßxJoJuL m~Û ßuJT
FPxKZPuj pJrJ ßTmu FA APnP≤r \jqA
FUJPj FPxKZPujÇ

FA APnP≤ KZu IJPuJYjJ IjMÔJj, oÛ
aJS~JPrr mJKxªJPhr TJP\r ḱhvtjL, 
yPrT rTPor UJmJr FmÄ IPjT ZKm ßfJuJ
yP~KZuÇ   

Fire safety
If a fire is in your flat:
• stay as low as possible;
• get everyone out of the 

flat and close the door behind you;
• call the Fire Brigade once you are outside.

If the fire is not in your flat:
• stay inside your own flat – they are 

designed to protect you;
• don’t open the windows if there is 

smoke outside;
• try to stay inside – but if you have any 

doubts then leave your flat.

Get a free smoke alarm 
Call the Fire Brigade on 08000 28 44 28
for a Home Fire Safety visit and free 
smoke alarm.

IKVú KjrJk•J (lJ~Jr ßxlKa)
IJkjJr lîJPa pKh IJèj uJPV:
• pfaJ x÷m KjPY gJTáj;
• xmJAPT lîJPar mJAPr ßmr TPr Khj FmÄ xTu
hr\J mº TPr Khj;
• IJkKj mJKyPr ßmr ymJr kPr lJ~Jr KmsPVcPT 
ßlJj TÀjÇ
IJkjJr lîJPa jJ ßuPV Ijq ßTJgJS IJèj uJVPu:
• IJkjJr KjP\r lîJPa gJTáj - lîJaèPuJ IKVú
KjrJkh TPr ‰frL TrJ yP~PZ;
• mJKyPr ßiJ~J ßhUPu IJkjJr \JjJèPuJ mº rJUMj;
• ßnfPr gJTJr ßYˆJ TÀj - fPm xPªy yPu lîJa
fqJV TÀjÇ
KmjJ oNPuq ß˛JT FuJot xÄV´y TÀj
PyJo lJ~Jr ßxlKa KnK\a S Kl∑ ß˛JT FuJPotr \jq
lJ~Jr KmsPVcPT 08000 28 44 28 j’Pr PlJj TÀjÇ

Tower Hamlets
Homeseekers Open Day
12 September 2009, 
11am to 3pm @ The Centre, 
Merchant Street, London E3 4PZ

Find out about housing options
that are available from all Tower
Hamlets Common Housing
Register partners - shared
ownership, home buy, private rent,
cash incentive schemes, mutual
exchange and sheltered housing. 

aJS~Jr yqJoPuax
ßyJoKxTJrx SPkj ßc 
12A ßxP¡’r 2009, xTJu
11aJ ßgPT KmPTu 3aJ kpt∂ 
IjMKÔf yPm Kh ßx≤Jr, oJYtJ≤

ŝLa, u¥j A3 4KkP\c-Fr
KbTJjJ~Ç

aJS~Jr yqJoPuax Toj
yJCK\Ä ßrK\ˆJr kJatjJr -
ßv~Jrc HjJrvLk, ßyJo mJA,
k´JAPna ßr≤, TqJv AjPxjKan
KÛox, KoCYM~Ju FéPY† FmÄ
ßvfiJct yJCK\Ä-Fr TJZ ßgPT
IJkjJrJ yJCK\Ä Ikvjx
xŒPTt \JjPf kJPrjÇ 
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Leaseholder Lines 
Insuring your home
Buildings insurance
As your landlord, we are responsible
for insuring your building, whether
it is a house or flat. 

If you live in a house, we charge
you once a year for your share,
and we expect you to pay this
straightaway.

If you live in a flat, we charge you
every month through the service
charge.

We will give you a copy of the
insurance schedule every year,
which gives you the address, the
amount that is insured and the
amount you have to pay. We will
also give you the contact details
of the insurer.

You can find details about how to
make a claim in the ‘handbook for
leaseholders and shared owners’.

Contents insurance
You need to arrange insurance to
cover the contents of your home,
including any special items, as we
do not provide contents insurance.

uL\PyJflJr uJAjx
IJkjJr mJKz AjKxCr TÀj
KmKflÄ AjxqMPr¿
IJkjJPhr uqJ¥uct KyxJPm, IJkjJr KmKflÄ
AjKxCr TrJ IJoJPhr hJK~fô, fJ mJKz
KTÄmJ lîJa pJA ßyJT jJ ßTjÇ  
IJkKj pKh ßTJj mJKzPf mJx TPrj,
fJyPu IJkjJr IÄPvr \jq IJorJ mZPr
ßTmu FTmJrA UrY KjP~ gJKT FmÄ
IJorJ IJvJ TKr IJkjJrJ fJ xrJxKr
kKrPvJi TrPmjÇ 
IJkKj pKh ßTJj lîJPa mJx TPrj,
fJyPu ḱKfoJPxr xJKntx YJP\tr xJPg
IJorJ FA UrY KjP~ gJKTÇ 
k´KfmZr IJorJ IJkjJPhrPT AjxqMPr¿
KvKcCPur TKk k´hJj Trm ßpUJPj
AjKxCxJPrr KbTJjJ, AjxqMPrP¿ kKroJj
FmÄ IJkjJPT Tf KhPf yPm fJ CPuqU
gJTPmÇ FZJzJS AjKxCrJPrr xJPg
ßpJVJPpJPVr Km˜JKrf IJorJ IJkjJPhrPT
\JjJmÇ 
KTnJPm ßTîAo TrPmj fJ Km˜JKrf \JjJr
\jq ÈuL\PyJflJrx S ßv~Jrc HjJrPhr
\jq yqJ¥mMT' ßhUMjÇ
TjPa≤x AjxqMPrr¿
IJkjJPTA IJkjJr mJKzr K\KjxkP©r
(TjPa≤) AjxqMPrP¿r TrPf yPmÇ TJrj
IJorJ TjPa≤ AjxqMPr¿ ḱhJj TKr jJÇ 

Tower Hamlets
needs you!
The Tower Hamlets Housing Forum (THHF) is applying for funding from the
Tenant Services Authority (TSA). This is for a Local Standards Pilot, which is an
opportunity to work with the TSA to develop and shape a co-regulatory
approach and the new regulatory framework. 

They are looking for residents to sit on a Steering Group of all social landlords
in the borough. Interested? Contact Mo Ali on 020 8709 4381 or
involvement@gatewayhousing.org.uk for more details. 

aJS~Jr yqJoPuaPxr IJkjJPT ḱP~J\j!
aJS~Jr yqJoPuax yJCK\Ä ßlJrJo (KaFAYFAYFl) ßajqJ≤ xJKntx IgKrKar (KaFxF) TJPZ
lJK¥Ä-Fr \jq IJPmhj TPrPZÇ FKa ßuJTJu ˆJ¥Jct kJAuPar \jq TrJ yP~PZ pJ KaFxFr
xJPg TJ\ TrJr xMPpJV xOKˆ TrPm FmÄ FKa FTKa ßTJ-ßrèPuaKr FqJPk´JY S jfáj ßrèPuaKr
Pl∑oS~JTt QfrL TrPmÇ 

fJrJ mJrJr xTu ßxJvqJu uqJ¥uctPhr Kˆ~JKrÄ V´ΔPkr \jq mJKxªJ UM\ÅPZÇ 
IJkKj KT IJV́yL? Km˜JKrf \JjJr \jq ßoJ IJuLr xJPg 020 8709 4381 j’Pr IgmJ
involvement@gatewayhousing.org.uk APoAPu ßpJVJPpJV TÀjÇ

Rents performance information as at 31 July 2009
target actual 

General needs rent collected 102.00% 100.32%
Sheltered housing rent collected 102.50% 101.46%
General needs rent arrears 5% 5.23%
Sheltered housing rent arrears 3% 3.87%

Pr≤ kJrlrPo¿ AjlrPovj 31ßv \MuJA 2009
aJPVta FqJTYM~Ju

P\jJPru jLc&x nJzJ IJhJ~ 102.00% 100.32%
ßvfiJct yJCK\Ä nJzJ IJhJ~ 102.50% 101.46%
P\jJPru jLc&x nJzJ mPT~J 5% 5.23%
ßvfiJct yJCK\Ä nJzJ mPT~J 3% 3.87%


