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A fun day with Gateway! i iy

Come along to our residents’ fair. 5w e o« o =g

This year's event for all Gateway residents will be held on e R 851 e TG FISre*H ¥,
Saturday 3 October from 11-4 at Central Foundation School, TS (G GIBIE, ST (BT, WRA
College Terrace Centre, College Terrace, Mile End, E3 5AN. @3 30 ¢aGT - @3 5P |
Got something to tell us? el R ST fRg TeCe 1?

s : : : @3 300D SPH IR S AN
Come along and let us know what you think needs improving about our | frere i Sae Fat® 217 &7 FIF
service. Tell us what our priorities should be for the coming year. oI TSI e | ST 9=h (I
You decide what is important! Use our interactive voting system - FERTES @ ey (E Tfos o @ |
— like on Who Wants to be a Millionaire! @ ewgeld ©f SRR A !
» Visit stalls and information stands from various Gateway departments. ~ : SI¥It1S BRI (ot Fees e
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» Listen to presentations and get involved in workshops!
» Record comments about Gateway
» Face painting

» Henna painting

» Table football or pool

College

» Karom competition Terrace o (1352 T » (GFRE FHa A 7t =g
— win the board! g e » e efscafarem wwet e - aefo
» Children’s entertainment 2 @S fergd » fietrg s [eame e
» Massage and beauty » PT @ oG BT (Y3 AT <4=TH)
treatments (for a small fee) forafire SoetHe o) (ISP SIS
Check out our Facebook site for Y (SR G GFIFCT APCR (I

A FATS ACEH) -
www.tinyurl.com/kos245

T30 STARPNE0S SINTHACS AN -
www.twitter.com./gatewayhousing.

regular updates (only available
if you have a Facebook account)
— www.tinyurl.com/kos245.
Find us on Twitter — www.twitter.com/gatewayhousing.

11 young Gateway residents enjoyed | Te{&rIq W!

a day out to Laser Quest in Croydon

in July. The day out was suggested . TR MG CIBGRR S3T SERET Il <

by our new group of residents aged | MCA¥ & TRECR (& FCACE I ST |

between 13-24. - G A ST IR S bo-38 T=A
T AT GG epe @ Al |

We are looking for a name for the )

group, so if you think you can come | SIEIl € &PToR &) I I Y&fR | NI
up with an interesting name and your : IR M (S &0 TN ACE R ©f 7S
suggestion is picked, you could wina | OIR(E WA AIT R0 ACCSA S5 SOHA |

£20 voucher. e A @R et @1t s B et T
If you want to join the group or have | 1% @B FACS B OIRCA SEIR7EF ST
suggestions for the name please © 7t 020 qod 8VYo TIE T

contact us on 020 8709 4360 or email : involvement@gatewayhousing.org.uk

involvement@gatewayhousingorguk. |  ZTT3CE TN T |

Ramadan Mubarak and Rosh Hashanah.

Wishing all of our Muslim residents Ramadan Mubarak
and all of our Jewish residents a Happy New Year.
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CORA has lots of
fun with Community
Chest grant

Central Ocean Residents’
Association (CORA) applied
for a community chest grant
to organise a fun day — they
were awarded £500. Over
300 residents enjoyed lots of
games, competitions and fun
activities at the fun day in
August. They also enjoyed
eating BBQ burgers, biryani
and samosas, all cooked by
the residents.

The next bidding round for
the Community Chest is now
open. For more information
and an application form
please contact Shazna
Khatun on 020 8709 4360

or email communitychest@
gatewayhousing.org.uk. The
closing date is Wednesday 30
September 2009.
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You said AT JCTCRA
Residents’ Forum members wanted to @EPTTSB (FIRICE T Q0o
find out what residents think about TR @ Al Sima Fefer
their housing officer and our housing AR @ SIS RICER AT
management service. S IFE & SR0A |
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We did S SR

We sent out a 100 Club survey in
June to find out what people think.
We received 28 responses.

Repairs satisfaction

e neither satisfied
or dissatisfied

|4 satisfied

dissatisfied —

We know there have been problems
with Morrison and meet them regularly
to monitor and discuss their performance.

Paying your rent and rent statements

» 82% find the ways we offer to pay
your rent easy to use. Direct debit
and using your rent card are the
most popular.

» 71.5% find our rent statements easy to
understand — we are looking at revising
them so everyone can understand them.

Contacting us

» 46% find the easiest way to contact
their housing officer is by phone.

» 18% find it difficult to contact us in
this way.

We have recently installed software
which shows us how many calls are

waiting and for how long to improve
this service.

Your housing officer

» 60.7% were satisfied with how helpful
their housing officer is.

» 10.7% were dissatisfied.

» 28.6% were neither satisfied or
dissatisfied, or didn’t respond.

» 64.3% of people were happy with
the length of time the housing officer
took to resolve their query.

If you have any comments on the
results of this survey, please contact
Jo Lambert on 020 8709 4361 or
involvement@gatewayhousing.org.uk.
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Tower Hamlets B JINCAGH J
Homeseekers Open Day  &H=701 @t (&
12 September 2009, 533 0T 00, TP

1lam to 3pm @ The Centre, 351 (AtF [ee wol oS
Merchant Street, London E3 4PZ e 2@ M GIoE, W5

Find out about housing options 3o, 757 Ro sfitere- <

that are available from all Tower

A |
Hamlets Common Housing
Register partners - shared DTSR I Tl

ownership, home buy, private rent, Refer cfersr Wﬁ

cash incentive schemes, mutual CTIT @%@' T, @ AR,

exchange and sheltered housing. 2RTST T3, F1 (DS
foT, Cpae waee «9)

Fire safety

If a fire is in your flat:
» stay as low as possible;
» get everyone out of the
flat and close the door behind you;
» call the Fire Brigade once you are outside.

If the fire is not in your flat:

» stay inside your own flat — they are
designed to protect you;

» don't open the windows if there is
smoke outside;

» try to stay inside — but if you have any
doubts then leave your flat.

% r P It = CFBTS FofeR-uF IR (AF Get a free smoke alarm
PRI S ’ S FOER S Call the Fire Brigade on 08000 28 44 28
I'Iﬂl"I'IE'SE'EI{EI'S T GACS AR | for a Home Fire Safety visit and free
smoke alarm.
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Your Tax Credits R B (e o B zﬁgmﬁ oo )
could be changing  ~IffI% 2@ “Iw - TOB1 TET TS AT
The tax credit office is reviewing = BI[% (@D SfeT 5719 (feb » IR FBT MR (T oy 2 Fet
Tax Credits. If you receive a letter ACOA! TR | @@l 3@ ot K= WW% S
from them, contact your local - SRS G ﬁﬁ@%’{m lé &5 RS AR ISERSIER e &
council’s benefits service, as it may m STl ool <] | <Pl :::mf;% N
affect your benefits. 2 SRS T S RS R e e :
Tower Hamlets 020 7364 5001 or ~  “f#<% SIPICS Cd | 1w wta todt a1 2EACE;
email benefits@towerhamlets.govuk : BreFR YINCEGA 030 90L8 ¢ood » JIMRCA R LT SR SIS 5 A,
. benefits@towerhamlets.gov.uk » (OO0 AP (5] T - OTF AR T0A FIo

Hackney 020 8356 3399 or email

el ©fi5] P |
Benefitscallcentre@hackney.gov.uk 940 LA St

. Benefitscallcentre@hackney.gov.uk R I N G AR I
Newham 020 8430 2000 or email | f@zis 020 ¥8wo W00 ¥ TRE ETD fofed ¢ & crre @@ ek @
customer.services@newham.gov.uk customerservices@newham.gov.uk TR G obooo b 88 b TAR T T2 |
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One world at Bustaan Radaa B A G TS

The first Somali mayor (G IRRH] 5)
of Tower Hamlets, Cllr - Blemd INETEER Q9% p—mn?ﬁ A,
Ahmed Omer, recently | SRR SRem &g e e

visited our sheltered
scheme for Somali
elders, Bustaan Radaa.
They were holding an
event called ‘One
World’, which involved
five sheltered schemes;
Bustaan Radaa, Hugh

g’r—fiﬁw|w ‘G SIS
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- QR A TS R e eyt |
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Platt House, Mandela G2 3rSBCE AT I 9 T
House, Mosque Tower - FIfTT (AF GV EIEE F G
and Rochester Court. . - qeIfRCee Rl CZIWIF{ @3 ICSCHA GI2
To make the event even more multi-cultural, we were visited 9915 &

by a group of Somali elders from Cardiff, who had journeyed 300 T S I,

down specially for the event. %EW ?IT]C?WW P Wﬂg
There were presentations and showcases of work done by residents | 2@ IFCIE AR G SHF R STl
at Mosque Tower, lots of different food and lots of photos. e |
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Leaseholder Lines
Insuring your home

Buildings insurance

As your landlord, we are responsible
for insuring your building, whether
it is a house or flat.

If you live in a house, we charge
you once a year for your share,
and we expect you to pay this
straightaway.

If you live in a flat, we charge you
every month through the service
charge.

We will give you a copy of the
insurance schedule every year,
which gives you the address, the
amount that is insured and the
amount you have to pay. We will
also give you the contact details
of the insurer.

You can find details about how to
make a claim in the ‘handbook for
leaseholders and shared owners.

Contents insurance

You need to arrange insurance to
cover the contents of your home,
including any special items, as we
do not provide contents insurance.
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Tower Hamlets @;%
needs you! AUTHORITY

The Tower Hamlets Housing Forum (THHF) is applying for funding from the
Tenant Services Authority (TSA). This is for a Local Standards Pilot, which is an
opportunity to work with the TSA to develop and shape a co-regulatory
approach and the new regulatory framework.

They are looking for residents to sit on a Steering Group of all social landlords
in the borough. Interested? Contact Mo Ali on 020 8709 4381 or
involvement@gatewayhousing.org.uk for more details.
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Rents performance information as at 31 July 2009

target actual
General needs rent collected 102.00% 100.32% =
Sheltered housing rent collected 102.50% 101.46% o
General needs rent arrears 5% 5.23% =
Sheltered housing rent arrears 3% 3.87% =

XD ARFACT ITFACTHT 030 TETIR 005

Brefs QIR
TSI e ©Ie] S 02.00% 00.93% =
CFOTS TR SIel W 503.¢0% 505.84% o
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You can ask for this information in Iarge print, in Braille, on audio
tape or in your language. We will also provide an interpretation service.
Please contact us on 020 8709 4300 to arrange this.

A @3 @A TT =, SIS TBre, JITE @R A APNE SR (2T
AR | @ RIS SR SV @RI 2WiF B | 93 TR &) 731 6 ST
HICA @AY TP o0 brqod 8Woo FF(J | [Bengali]

Waxaad dalban kartaa macluumaadkan oo ku daabacan farta waawayn,
ama ku daabacan farta loogu talagalay dadka indhaha la, ama ku duuban
cajeladaha maqalka ama ku goran lugaddaada. Waxa kale oo aannu kuu
fidin karnaa adeeg ah tarjamad. Fadlan nagala soo xidhiidh 020 8709 4300
si aannu kuugu qabangaabinno. [Somali]

Quy vi c6 thé xin c&p thong tin nay bang ban in chii to, Braille (danh cho
ngudi mu), trén bang ghi A&m hodc béng tiéng noi clia quy vi. Ching toi
cling cung cép dich vy théng dich. Xin lién lac vGi ching téi theo dién thoai
s6 020 8709 4300 dé thu x&p viéc nay. [Viethamese]

IRARIGE T E AR FEIREE B30 S aiRiRE S =R - [
HAMIEE B RS - G2 020 8709 4300 BLELH#EZHE ©  [Chinese]
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