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1 April 2008 saw the start of a new era
for your housing association! Bethnal
Green and Victoria Park Housing
Association and Labo Housing
Association merged 
to become Gateway Housing
Association! From now on you 
are a tenant or leaseholder of
Gateway. Here are some of Gateway’s
aims for the future.

Gateway aims to provide good
housing in good places with
excellence and improving services.

We will:
• Listen carefully to and engage 

with residents and the 
communities we serve;

• Treat people with respect and 
promote neighbourliness;

• Value and rejoice in diversity;
• Take decisions on the basis of 

research and evidence;
• Be honest, fair, open and 

accountable in all our transactions;
• Seek to improve from year to year. 

Launch of Gateway

We have
moved
offices
for our
new start 
– see
back for
more
details.

PVaSP~r pJ©J ÊÀ
1uJ FKk´u 2008 IJkjJr yJCK\Ä
FqJPxJKxP~vPjr \jq FTKa jfáj pMPVr xNYjJ!
KnPÖJKr~J kJTt yJCK\Ä FqJPxJKxP~vj FmÄ 
uqJPmJ yJCK\Ä FqJPxJKxP~vj FTK©f yP~
ßVaSP~ yJCK\Ä FqJPxJKxP~vj yP~PZ! 
FUj ßgPT IJkKj ßVaSP~r ßajqJ≤ IgmJ
uL\PyJflJrÇ FUJPj ßVaSP~r KTZM nKmwq“
kKrT·jJ fáPu irJ yPuJÇ

PVaSP~r uãq yPò Yo“TJr ßxmJ k´hJj
xJPkPã nJPuJ ˙JPj nJPuJ yJCK\Ä ßxmJ 
k´hJj TrJÇ

IJorJ pJ TrPmJ fJ yPuJ: 
• IJorJ IKf xJmiJjfJr xJPg IJoJPhr

mJKxªJPhr ofJof ÊjPmJ FmÄ ßpxTu mJKxªJ 
S TKoCKjKaPT IJorJ ßxmJ ḱhJj TrKZ fJPhr
IÄvV́ye KjKÁf TrPmJ;
• xmJr xJPg xÿJj\T mqmyJr TrJ yPm FmÄ
ḱKfPmKvPhr oPiq xŒPTtr Cjú~j TrJ yPm;
• oNuqJ~j xJPkPã IJjªhJ~T ‰mKYP©r mqm˙J
TrJ yPm;
• VPmweJ S ḱoJPer KnK•Pf Kx≠J∂ V́ye TrJ yPm;
• IJoJPhr xTu ßujPhPj xffJ, KjÔJ,
kKròjúfJ S \mJmKhKyfJ m\J~ rJUJ yPm;
• mZPrr kr mZr Cjú~j ImqJyf rJUJ yPmÇ

FZJzJS jfájnJPm ÊÀ TrJr \jq IJorJ
IJoJPhr IKlx ˙JjJ∂Krf TPrKZÇ Km˜JKrf
IJPVr kOÔJ~ ßhUMjÇ

WELCOME TO
LABO RESIDENTS

A warm welcome to all of
the residents who have
transferred from Labo!
We hope you will enjoy
being a resident of Gateway!

uqJPmJ mJKxªJPhr ˝JVfo
uqJPmJ ßgPT ßp mJKxªJrJ
˙JjJ∂Krf yP~PZj fJPhrPT
IJorJ CÚ IKnjªj \JjJA!
IJvJ TKr ßVaSP~r mJKxªJ 
yP~ IJkjJr IJjKªKf yPmj!
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As from 1 April, there will be new maintenance arrangements in place for residents
of Gateway. We now have a bigger team who will be able to assist you!
You will still call the freephone number on
0800 052 9922. The person you speak to
should be able to deal with your query
straight away. They will log your call and
arrange for someone to visit your home,
either to survey the problem or to carry 
out the repair.

New maintenance arrangements

Delivery apology
Last time Open Door was sent out to you,
along with your rent statements, there were
some problems with the delivery. Most of
the delivery took place smoothly and the
majority of newsletters were received by you
without any problems.

However, some residents who received their
copy in the post had to pay a charge at the
post office as not enough postage had been
paid. Other deliveries took place at
inappropriate times or were not delivered to
individual flats.

We apologise for any inconvenience caused
and we are working with our distributors to
solve any problems that have taken place.

If you have any comments or questions
about the delivery of your newsletter, please
contact Jo Lambert on 020 8709 4361 or 
jo.lambert@gatewayhousing.org.uk.

ßcKunJKr FqJPkJuK\
VfmJPrr ßr≤ ßˆa&Po≤xy SPkj ßcJr ßcKunJKrr xo~ KTZM
xoxqJr xOKÓ yP~PZÇ PcKunJKrr IKiTJÄv ßãP© ßTJj ḱTJr
xoxqJ ZJzJA IJkjJrJ KjC\PuaJr ßkP~PZjÇ

pJAPyJT, KTZM mJKxªJ pJrJ ßkJÓPpJPV fJPhr TKk ßkP~PZj
fJPhrPT pPgÓ ßkJPÓ\ jJ gJTJr \jq ßkJÓ IKlx YJ\t ḱhJj
TrPf yP~PZÇ KTZM ßcKunJKr IxoP~ ḱhJj TrJ yP~PZ FmÄ
KTZM ßãP© IJuJhJ IJuJhJ lîJPa ßcKunJKr ḱhJj TrJ y~KjÇ

FA IxMKmiJr \jq IJorJ ãoJḱJgtL FmÄ xÄVKbf xoxqJèPuJ
xoJiJj TrJr \jq IJorJ IJoJPhr KcK ŝKmCarPhr xJPg
TJ\ TrKZÇ

KjC\PuaJr ßcKunJKr xÄâJ∂ IJkjJr ßTJj o∂mq mJ ḱvú
gJTPu ß\J uqJ’JPatr xJPg ßpJVJPpJV TÀj 020 8709 4361
j’Pr IgmJ jo.lambert@gatewayhousing.org.uk
- APoAu KbTJjJ~Ç 

The maintenance number is
available from 8am-6pm, Monday
to Friday. Outside of these hours,
please call the emergency
number 0800 085 6064.

rãeJPmãPer jfáj IJP~J\j
1uJ FKḱu ßgPT ßVaSP~r mJKxªJPhr \jq rãeJPmãPer jfáj IJP~J\j TrJ yP~PZÇ IJkjJPT xyJ~fJ
TrJr \jq IJoJPhr FUj IJPrJ mz aLo rP~PZ!

IJkjJPT FUPjJ Kl∑PlJj 0800 052 9922 j’Pr ßlJj TrPf yPmÇ pJr xJPg TgJ muPmj KfKjA xrJxKr
IJkjJr xoxqJ KjP~ TJ\ TrPf xão yPmjÇ fJrJ IJkjJr Tu uV TrPmj FmÄ IJkjJr xoxqJ kptPmãe
TrJr \jq KTÄmJ ßorJoPfr \jq TJCPT kJbJPjJr mqm˙J TrPmjÇ 

rãeJPmãPer \jq ßxJomJr ßgPT ÊÜmJr xTJu 8aJ ßgPT xºqJ 6aJ kpt∂ j’r ßUJuJ gJTPmÇ Fr mJKyPr
\ÀrL k´P~J\Pj IjMV´ykNmtT 0800 085 6064 j’Pr ßlJj TÀjÇ

uL\PyJflJr uJAjx
FqJPxJKxP~vPjr xJPg ßpJVJPpJV
TrJr \jq jfáj mqm˙J TrJ yP~PZ

ßVaSP~ YJuM yS~Jr kr ßgPT
uL\PyJflJr S ßv~Jct HjJrPhrPT ḱgPo
020 8709 4300 j’Pr ßlJj TPr
TJˆoJr xJKntx aLPor xJPg ßpJVJPpJV
TrPf yPmÇ Pp mqKÜr xJPg IJkKj TgJ
muPmj KfKj IJkjJr IKiTJÄv ḱPvúr
C•r KhPf xão yPmjÇ

vkúJ rmA IJkJr uL\PyJfl yJCK\Ä
IKlxJr KyxJPm KjP~JKpf rP~PZjÇ
KfKjA IJkjJPhr xoxqJèPuJ
Km˜JKrfnJPm ßhUPmjÇ ßorJof
xÄâJ∂ k´P~J\Pj IjMV´y TPr
IJoJPhr ßojPajqJ¿ aLPor xJPg
Kl∑PlJj 0800 052 9922 j’Pr
xrJxKr ßpJVJPpJV TÀjÇ

FUj ßgPT uL\PyJfl xJKntPxr oqJPj\Jr
KyxJPm hJK~fô kJuj TrPmj kPu¢ ßjJPmuÇ

ßYT, cJAPrÖ ßcKma FmÄ ˆJK¥Ä IctJr

IJkKj pKh IJoJPhr TJPZ ßTJj ßYT
kJbJj fJyPu IjMV́y TPr fJ ßVaSP~
yJCK\Ä FqJPxJKxP~vj (Gateway
Housing Association) mrJmPr
kKrPvJiPpJVq KuPU kJbJjÇ h~JTPr
IJkjJr jJo, FqJTJC≤ j’r FmÄ
KbTJjJ KuUPf náuPmj jJÇ IjMV´y
TPr kKrPvJPir TJrjS CPuäU TÀjÇ

mftoJPe IJkKj pKh cJAPrÖ ßcKma 
mJ ˆJK¥Ä IctJPrr oJiqPo kKrPvJi
TPr gJPTj fJyPu IJkjJPT KTZMA
TrPf yPm jJÇ

Leaseholder lines
New arrangements for
contacting the association 
From the launch of Gateway,
leaseholders and shared
owners should now contact
the Customer Service Team
on 020 8709 4300 as their
first point of call. The
person you speak to should
be able to deal with most of
your queries. 
Your Leasehold Housing
Officer is still Shopna Rob
(pictured right). She will deal
with your more detailed
queries. To report a repair,
please contact our
maintenance team on
freephone 0800 052 9922.

The manager in charge of
leasehold services will now
be Paulette Noble. 

Cheques, direct debits and 
standing orders

If you send us a cheque,
please make it payable to
Gateway Housing Association.
Please remember to write
your name, account number
and the first line of your
address. Please also state
what the payment is for.

If you currently have a direct
debit or standing order paid
directly to us, you do not
need to do anything. 
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Community Chest
Community Chest Grants are
available for local community
group projects.

The 2008/9 funding year begins
in April. So get your applications
in for the next bidding round.

Contact Shazna on
Shazna.khatun@gatewayhousing.
org.uk or 020 8709 4360. You
must return your application by
30 April 2008.

TKoCKjKa ßYÓ
ßuJTJu TKoCKjKa V́∆k ḱP\PÖr \jq
TKoCKjKa ßYÓ V´J≤ kJS~J pJPòÇ

FA FKḱu ßgPTA 2008/9 xJPur lJK¥Ä
A~Jr ÊÀ yPòÇ xMfrJÄ KmKcÄ rJCP¥r
\jq IJkjJPhr IJPmhjk© \oJ KhjÇ

Km˜JKrf \JjJr \jq vJ\jJr xJPg
shazna.khatun@gatewayhousing.org.uk
APoAu KbTJjJ~ IgmJ 020 8709
4360 j’Pr ßpJVJPpJV TÀj Ç

With the launch of Gateway, we are
launching a new Customer Service Team.

When you call the residents only number
on 020 8709 4300 or the maintenance
freephone number on 0800 052 9922,
you will get straight through to the
new Customer Service team. 

The person who answers the phone
should be able to deal with most of
your queries.

Your Housing Officer will be out and
about more often and will deal with
more in depth queries. We have also
created a new team of Rent Recovery
Officers who will be dealing with rent
arrears and debt advice.

For more information about the 
new arrangements, give us a call on 
020 8709 4300 or email us on 
enquiries@gatewayhousing.org.uk

Customer Service Team

TJˆoJr xJKntx aLo
ßVaSP~ ÊÀ TrJr xJPg xJPg IJorJ FTKa jfáj
TJˆoJr xJKntx ßx≤Jr YJuM TrKZÇ 

IJkKj pUj ÊiMoJ© mJKxªJPhr \jq xÄrKãf
020 8709 4300 j’Pr IgmJ ßojPajqJ¿
Kl∑PlJj 0800 052 9922 j’Pr ßlJj TrPmj
fUj xrJxKr FTKa jfáj TJˆoJr xKntx aLPor
xJPg IJkjJr ßpJVJPpJV yPmÇ

ßp mqKÜ IJkjJr ßlJj irPm KfKjA IJkjJr
IKiTJÄv ḱPvúr xoJiJj KhPf kJrPmjÇ

IJkjJr yJCK\Ä IKlxJr IJPrJ ßmKv TPr
kKrhvtPj pJPmj FmÄ IJkjJr xoxqJèPuJr
TJptTr xoJiJPjr \jq TJ\ TrPmjÇ FZJzJS
Pr≤ KrTJnJKr IKlxJrPhr KjP~ IJorJ FTKa
jfáj aLo Vbj TPrKZ pJrJ mPT~J nJzJ FmÄ 
ßca& FqJcnJAx& KjP~ TJ\ TrPmjÇ

IJoJPhr FA jfáj IJP~J\j xŒPTt Km˜JKrf
\JjJr \jq 020 8709 4300 j’Pr ßlJj
TÀj IgmJ APoAu TÀj
enquiries@gatewayhousing.org.uk
KbTJjJ~Ç

We have successfully received a Charter Mark for the
third time!

The Charter Mark assessor visited us for our Health
Check on Thursday 31st January and met with staff,
residents, local organisations and community projects
we work with. He was very impressed with what he saw.

Charter Mark is awarded for excellence in ‘customer service’ and is a
prestigious national accolade.

Charter Mark success

To celebrate the launch of Gateway Housing
Association, we have revamped our website. 

The new site has a specific section for
residents, plus a special area on buying a
home through our shared ownership schemes.

You will be able to report a repair and pay
your rent online. There will also be
information on how you can get involved
with Gateway and you will be able to
download our newsletters and fill in various
forms online.

Take a look! Visit 
www.gatewayhousing.org.uk

A NEW WEBSITE!

YJatJr oJTt xlufJ
fífL~mJPrr of IJorJ xlufJr xJPg YJatJr
oJTt ßkP~KZ!

31 ßv \JjM~JrL fJKrPU YJatJr oJTt kptPmãT
IJoJPhr ßyug& ßYT& pJYJA TrJr \jq FPxKZPuj
FmÄ IJoJPhr TotTftJ, mJKxªJ, ˙JjL~ xÄ˙J S
TKoCKjKa ḱP\Öxy IJorJ pJPhr xJPg TJ\ TKr
fJPhr xJPg xJãJ“ TPrjÇ KfKj pJ ßhPUPZj fJ
KjP~ IfqJ∂ IJjKªf yP~PZjÇ

YJatJr oJTt yPò FTKa xÿJj\jT \JfL~
ßUfJm pJ ÈTJˆoJr xJKntx'-F xlufJr \jq
k´hJj TrJ y~Ç

FTKa jfáj SP~mxJAa!
jfáj PVaSP~ yJCK\Ä FqJPxJKxP~vj
CkuPãq IJorJ IJoJPhr SP~mxJAaPT
jfáj TPr xJK\P~KZÇ

IJoJPhr jfáj SP~mxJAPa mJKxªJPhr
\jq FTKa KjKhtÓ ßxTvj rP~PZ FmÄ
IJoJPhr ßv~Jct HjJrvLk KÛPor
oJiqPo mJKz âP~r \jq FTKa KmPvw
KmnJV rP~PZÇ

IjuJAPj IJkKj ßorJoPfr mqJkJPr
KrPkJat TrPf kJrPmj FmÄ IJkjJr nJzJ
ḱhJj TrPf kJrPmjÇ FUJPj ßVaSP~r
xJPg IJkKj KTnJPm IÄvV́ye TrPf
kJPrj ßxmqJkJPr fgq gJTPm FmÄ FUJj
ßgPT IJkKj IJoJPhr KjC\PuaJr
cJCjPuJc TrPf kJrPmj FmÄ IjuJAPj
KmKnjú lro kNre TrPf kJrPmjÇ

PhUJr \jq KnK\a TÀj
www.gatewayhousing.org.uk



4 OPENDOOR ISSUE 1 - APRIL  2008

A NEW ADDRESS
All staff (except on-site staff like
scheme managers, refuge workers,
gas engineers and cleaners and
caretakers) are now based at:
Gateway Housing Association 
409-413 Mile End Road
London 
E3 4PB

The office is two doors along
from the former BGVPHA head
office at 401 Mile End Road and 
is opposite Mile End station. The
entrance for all visitors, including
residents is on Rhondda Grove.

We have now closed the BGVPHA
area office at 144 Cambridge
Heath Road and the Labo office
at 505-507 Commercial Road.

THE SAME PHONE NUMBER
Phone: 020 8709 4300
Fax: 020 8709 4400
You can call us on
Monday to Friday 8am-6pm

A NEW EMAIL ADDRESS
Email:
enquiries@gatewayhousing.org.uk

NEW OPENING TIMES
Opening times at the new office
have been extended following
consultation with residents who
said they wanted to be able to
contact us at times more
convenient to you.

WE WILL NOW BE OPEN 
Mondays, Wednesday and Fridays
9am-5pm and 
Tuesday and Thursdays from
8.30am-6pm.

You can call us or drop in at any
time between these times. We
also hope to trial Saturday
morning opening later in the year.

A NEW WEBSITE
We have a brand new website 
– check it out at
www.gatewayhousing.org.uk.

A new start in a new office
We have now moved offices. This is a brand new start for the new organisation!

jfáj IKlPx jfáj pJ©J
IJorJ IJoJPhr IKlx kKrmftj TPrKZÇ FKa yPò FTKa
jfáj IVtJjJAP\vPjr jfáj jJPo jfáj TPr ÊÀ!

FTKa jfáj KbTJjJ
xTu ˆJlVe (KÛo
oqJPj\Jr, KrKlC\ S~JTtJr,
VqJx AK†Kj~Jr, KTîjJr S
ßT~JrPaTJrxy pJrJ xJAPa
TJ\ TrPmj fJrJ mJPh)
KjjìKuKUf KbTJjJ~ mxPmj:
ßVaSP~ yJCK\Ä
FqJPxJKxP~vj
409-413 oJAu F¥ ßrJc
u¥j, A3 4KkKm

IJoJPhr PlJj j’r FTA
gJTPZ
ßlJj: 020 8709 4300
lqJé: 020 8709 4400
IJkKj IJoJPhrPT ßlJj
TrPf kJPrj 
ßxJomJr ßgPT ÊâmJr
xTJu 8aJ ßgPT xºqJ 
6aJ kpt∂

jfáj APoAu KbTJjJ
APoAu: enquiries@
gatewayhousing.org.uk

IKlx ßUJuJr jfáj xo~
ßxJomJr, mMimJr FmÄ
ÊâmJr xTJu 9aJ ßgPT
KmPTu 5aJ kpt∂ FmÄ
oñumJr FmÄ mOyJ¸KfmJr
xTJu 8.30aJ ßgPT xºqJ
6aJ kpt∂

FA xoP~r oPiq ßpPTJj
xo~ IJkKj IJoJPhr xJPg
ßpJVJPpJV TrPf kJPrj
KTÄmJ IJoJPhr xJPg ßhUJ
TrPf kJPrjÇ FZJzJS
FmZr krmftLPf
krLãoNuTnJPm IJorJ
xKjmJr xTJPu IKlx ßUJuJ
rJUJr TgJ nJmKZÇ

IJoJPhr jfáj SP~mxJAa
IJoJPhr jfáj msJP¥r FTKa
SP~mxJAa IJPZ - ßhUMj
www.gatewayhousing.
org.uk

General needs
Mohammed
Haque
Betty May Gray House
Burgess Street
Coldharbour
Compton Close
Devons Road
Drapers Almshouses
Edgar Road
Ferry Street
Follett Street
Grove Dwellings
Horatio Place
Jubilee Street
Lindley House
Manchester Road
Pier Street
Prestons Road
Rhodeswell Road
St Huberts House
Tibbatts Road

General needs
Halima Islam
Abbot Row
Aberavon Road
Arbery Road
Bow Road
Brokesley Street
Cable Street
Cadogan Terrace
Cephas Avenue
Cephas Street

Chisenhale Road
Coborn Road
Constant &
Holmsdale Houses
Derbyshire Street
Edinburgh Close
Ellesmere Road
Ford Street
Grove Road
Hartfield Terrace
Havering Street 
Hereford Street
Huddleston Close
Kay Street
Knapp Road
Lennox House
Lichfield Road
Lyal Road
Medhurst Close
Medway Road
Menai Place
Millhouse Buildings
Morgan Street
Mossford Street
Norman Grove
Portree Street
Queen Adelaides
Dispensary
Queen Margarets
Flats
Redgrave Terrace
Roman Road
Scarborough Street/
South Tenter Street
Selwyn Road
St Marks Gate
Stanfield Road
Strahan Road
Swaton Road
Swedenborg Gardens
Tarrant House
Tredegar Road
Viaduct Street

Wheler Street
Woodstock Terrace
Wrights Road

General needs
Bola Suleman
Bale Road
Bishops Way
Blount Street
Bohn Road
Brenton Street
Camdenhurst Street
Carr Street
Cavell Street
Chesire Street
Dongola Road
Duckett Street
Elizabeth Blount
Court
Fordham Street
Galsworthy Avenue
Harford Street
Hearnshaw Street
Ida Street
Lowell Street
Maroon Street
Miranda Close
Myrtle Street
Ocean Street
Old Ford Street
Parfett Street
Powesland Court
Rayners Terrace
Repton Street
Salmon Lane
Seabright Street
Shaw Crescent
Sidney Square
Sidney Street
Susanah Street

Weaver House
Whitehorse Road
Wood Close

General needs
Taz Uddin
Antill Road
Arrow Rd
Aste Street
Bethell Avenue
Bruce Road
Brunton Place
Burdett Road
Candle Street
Central Park Road
Clemence Street
Commercial Road
Dalo Lodge
Ewhurst Close
Fairland Road
Glasshouse Fields
Hatherley Gardens
Hawgood Street
Hockley Avenue
Hubert Road
Hudson Close
Invicta Close
James Close
Kempton Road
Leven Street
Locksley Rd
Mosque Terrace
New Road
Pollard Row
Princes Terrace
Purdy Street
Rainhill Way
Ranelagh Road
Reeves Road

Sheringham Avenue
St Bernard Road
St Leonards Street
St Marys Approach
St Thomas Hse
Stephenson Close
Stepney Way
Stork Road
Teviot Street
Thomas Road
Tomlins Grove 
Turners Rd
Victoria Park Road
Walton Road
Warwick Road
White Tower Way
Zetland Street

Leasehold
Shopna Rob
Antill Road
Arline Court
Ashbee House
Birchfield House
Blyth Close
Bromley High Street
Charis House
Coldharbour
David Hewitt House
Devonshire Court
Elizabeth Blount
Court
Galsworthy Avenue
Hackney Road
Harford Street
Hearnshaw Street
Huddleston Close
Kay Street
Maroon Street

Masters Street
Menai Place
Percy Harris House
Reeves Road
Roger Dowley Court
Tilberg House
Tredegar Road
Vera Court
Victoria Court

Sheltered
Karl Clayden
Appian Court
Hugh Platt House
John Bond House
Lawrence Close
Mosque Tower
Regency Court 
Ruth Court
Vic Johnson House
William Guy Gardens

Sheltered
Sue Starkey
Bustaan Radaa
Crosby House
Edith Ramsay House
John Tucker House
Mandela House
Peter Best House
Rochester Court
St Johns House
St Thomas House
Ted Roberts House

Your Housing Officer Below is a list of housing officers and the areas they are responsible for.


