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Launch of Gateway

1 April 2008 saw the start of anew era ~ We will:

for your housing association! Bethnal » Listen carefully to and engage
Green and Victoria Park Housing with residents and the
Association and Labo Housing communities we serve:
Association merged ,
to become Gateway Housing » Treat people with respect and

Association! From now on you promote neighbourliness; :
are a tenant or leaseholder of » Value and rejoice in diversity; :
Gateway. Here are some of Gateway's » Take decisions on the basis of .
aims for the future. research and evidence; .

» Be honest, fair, open and : Committed to Tower” Hat ets
accountable in all our transactions;

WELCOME TO
LABO RESIDENTS

Gateway aims to provide good
housing in good places with
excellence and improving services. » Seek to improve from year to year.

ey LABO

offices :  HOUSING ASSOCIATION LTD
for our :

new start
— see
back for
more
details.

gateway

housing association
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New maintenance arrangements

As from 1 April, there will be new maintenance arrangements in place for residents
of Gateway. We now have a bigger team who will be able to assist you!

You will still call the freephone number on

0800 052 9922. The person you speak to
should be able to deal with your query
straight away. They will log your call and
arrange for someone to visit your home,
either to survey the problem or to carry

out the repair.

The maintenance number is
available from 8am-6pm, Monday
to Friday. Outside of these hours,
please call the emergency
number 0800 085 6064.
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New arrangements for
contacting the association

leaseholders and shared
owners should now contact
the Customer Service Team
on 020 8709 4300 as their
first point of call. The
Eerson you speak to should

e able to deal with most of
your queries.

Your Leasehold Housing
Officer is still Shopna Rob
(pictured right). She will deal
with your more detailed
queries. To report a repair,
please contact our
maintenance team on
freephone 0800 052 9922.

From the launch of Gateway,

Leaseholder lines

The manager in charge of
leasehold services will now
be Paulette Noble.

Cheques, direct debits and
standing orders

If you send us a cheque,
please make it payable to
Gateway Housing Association.
Please remember to write
your name, account number
and the first line of your
address. Please also state
what the payment is for.

If you currently have a direct
debit or standing order paid
directly to us, you do not
need to do anything.

MR TIRFH
QTCAIBIETAR STt Qe

(1B\9T BIe] QA o (A

020 0% 8900 TII (T F(J
FPBIE B A @i

TR Fof oM Sfeie 2@
Ted e 7 T& |

ol T2 A AT TS
G%N.WWWI
SN2 SANITAd AT
eifroem M | @iTe
LS TS Eae)
SR (™ 3 AL
T oboo 062 HHI T
TR @ T |

78 (G SIS A

wﬁalma}ﬁﬁrwmﬁmn

G (A AR ACER TIe
T2 WG e /U “ATE I |

5T, TIREE (OA6 @3 Bifde wem

i M AR FR @ GF
AT SIZCE TR I O (BT
Trefer qenireE (Gateway
Housing Association) ==t
AR fe A | wRIwE
SO AW, GIFCT 7GR
o 120 B =1 | SR
IR ARCACLE FRAS ST T |

IS WAl T TR (©f<ko
1 B TeIEs MYy Ay
TR AP OIZCA AT Fg2
JFACO I A

2 OPEN

ISSUE 1- APRIL 2008

Delivery apology

- Last time Open Door was sent out to you,

. along with your rent statements, there were
: some problems with the delivery. Most of

- the delivery took place smoothly and the

: majority of newsletters were received by you
¢ without any problems.

However, some residents who received their

. copy in the post had to pay a charge at the

- post office as not enough postage had been
. paid. Other deliveries took place at

¢ inappropriate times or were not delivered to
- individual flats.

. We apologise for any inconvenience caused
- and we are working with our distributors to
. solve any problems that have taken place.

If you have any comments or questions

- about the delivery of your newsletter, please
© contact Jo Lambert on 020 8709 4361 or
¢ jo.lambert@gatewayhousing.org.uk.
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Customer Service Team

With the launch of Gateway, we are
launching a new Customer Service Team.

When you call the residents only number
on 020 8709 4300 or the maintenance
freephone number on 0800 052 9922,
you will get straight through to the
new Customer Service team.

The person who answers the phone
should be able to deal with most of
your queries.

Your Housing Officer will be out and
about more often and will deal with
more in depth queries. We have also
created a new team of Rent Recovery
Officers who will be dealing with rent
arrears and debt advice.

For more information about the
new arrangements, give us a call on
020 8709 4300 or email us on
enquiries@gatewayhousing.org.uk
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Charter Mark success

We have successfully received a Charter Mark for the

third time!

The Charter

Mark assessor visited us for

our Health

Check on Thursday 31st January and met with staff,

Awarded for excellence

residents, local organisations and community projects

we work with. He was very impressed with what he saw.

Charter Mark is awarded for excellence in ‘customer service’ and is a

prestigious national accolade.

A NEW WEBSITE!

To celebrate the launch of Gateway Housing [+]
Association, we have revamped our website.

The new site has a specific section for
residents, plus a special area on buying a

Community Chest

Community Chest Grants are
available for local community
group projects.

The 2008/9 funding year begins
in April. So get your applications
in for the next bidding round.

Contact Shazna on

Shazna khatun@gatewayhousing.
org.uk or 020 8709 4360. You
must return your application by
30 April 2008.
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home through our shared ownership schemes.

You will be able to report a repair and pay

your rent online. There will also be

information on how you can get involved
with Gateway and you will be able to
download our newsletters and fill in various

forms online.

Take a look! Visit

www.gatewayhousing.org.uk

5

G5 ToF SHIAIL0! IR WA RINCSR I
AT TS AR @[ AR SISt

Tod TI0 S RISfErR IR SR FACS 2R | G (B ERR

THAACE) SN SN SRAARLE A el Forg wieze Face

Tos IR AT | AT FIIINTE O AFC R G
o © cwwﬁmwﬁﬁwﬁa

S CRIRC AT TIEACEIC FACS AR AL TR

Waﬁﬁfﬁmmaw fafog] P “jel TS S |

AR RIS SN« B R '

4o AT @@ &y @t [om AR &9 fofEn S

ot 3caee | www.gatewayhousing.org.uk

OPEN

ISSUE 1- APRIL 2008 3



A new start in a new office

We have now moved offices. This is a brand new start for the new organisation!

A NEW ADDRESS

All staff (except on-site staff like
scheme managers, refuge workers,
gas engineers and cleaners and

A NEW EMAIL ADDRESS

Email:
enquiries@gatewayhousing.org.uk
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The office is two doors along
from the former BGVPHA head
office at 401 Mile End Road and
is opposite Mile End station. The
entrance for all visitors, including
residents is on Rhondda Grove.

We have now closed the BGVPHA
area office at 144 Cambridge
Heath Road and the Labo office
at 505-507 Commercial Road.

THE SAME PHONE NUMBER

Phone: 020 8709 4300

Fax: 020 8709 4400

You can call us on

Monday to Friday 8am-6pm

Your Housing Officer

convenient to you.

WE WILL NOW BE OPEN

Mondays, Wednesday and Fridays
9am-5pm and

Tuesday and Thursdays from
8.30am-6pm.

You can call us or drop in at any
time between these times. We
also hope to trial Saturday
morning opening later in the year.

A NEW WEBSITE

We have a brand new website
— check it out at
www.gatewayhousing.org.uk.
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General needs
Mohammed
[ ELITS

Betty May Gray House

Burgess Street
Coldharbour
Compton Close
Devons Road

Drapers Almshouses

Edgar Road

Ferry Street
Follett Street
Grove Dwellings
Horatio Place
Jubilee Street
Lindley House
Manchester Road
Pier Street
Prestons Road
Rhodeswell Road
St Huberts House
Tibbatts Road

©

General needs
Halima Islam
Abbot Row
Aberavon Road
Arbery Road
Bow Road
Brokesley Street
Cable Street
Cadogan Terrace
Cephas Avenue
Cephas Street
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Chisenhale Road
Coborn Road
Constant &
Holmsdale Houses
Derbyshire Street
Edinburgh Close
Ellesmere Road
Ford Street

Grove Road
Hartfield Terrace
Havering Street
Hereford Street
Huddleston Close
Kay Street

Knapp Road
Lennox House
Lichfield Road
Lyal Road
Medhurst Close
Medway Road
Menai Place
Millhouse Buildings
Morgan Street
Mossford Street
Norman Grove
Portree Street
Queen Adelaides
Dispensary

Queen Margarets
Flats

Redgrave Terrace
Roman Road
Scarborough Street/
South Tenter Street
Selwyn Road

St Marks Gate
Stanfield Road
Strahan Road
Swaton Road

Swedenborg Gardens

Tarrant House
Tredegar Road
Viaduct Street
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Wheler Street
Woodstock Terrace
Wrights Road

General needs
Bola Suleman
Bale Road
Bishops Way
Blount Street
Bohn Road
Brenton Street
Camdenhurst Street
Carr Street
Cavell Street
Chesire Street
Dongola Road
Duckett Street
Elizabeth Blount
Court

Fordham Street
Galsworthy Avenue
Harford Street
Hearnshaw Street
Ida Street

Lowell Street
Maroon Street
Miranda Close
Myrtle Street
Ocean Street
Old Ford Street
Parfett Street
Powesland Court
Rayners Terrace
Repton Street
Salmon Lane
Seabright Street
Shaw Crescent
Sidney Square
Sidney Street
Susanah Street

Weaver House
Whitehorse Road
Wood Close

General needs
Taz Uddin
Antill Road
Arrow Rd

Aste Street
Bethell Avenue
Bruce Road
Brunton Place
Burdett Road
Candle Street
Central Park Road
Clemence Street
Commercial Road
Dalo Lodge
Ewhurst Close
Fairland Road
Glasshouse Fields
Hatherley Gardens
Hawgood Street
Hockley Avenue
Hubert Road
Hudson Close
Invicta Close
James Close
Kempton Road
Leven Street
Locksley Rd
Mosque Terrace
New Road
Pollard Row
Princes Terrace
Purdy Street
RainKill Way
Ranelagh Road
Reeves Road

Sheringham Avenue
St Bernard Road

St Leonards Street
St Marys Approach
St Thomas Hse
Stephenson Close
Stepney Way
Stork Road

Teviot Street
Thomas Road
Tomlins Grove
Turners Rd

Victoria Park Road
Walton Road
Warwick Road
White Tower Way
Zetland Street

Leasehold
Shopna Rob

Antill Road

Arline Court
Ashbee House
Birchfield House
Blyth Close
Bromley High Street
Charis House
Coldharbour

David Hewitt House
Devonshire Court
Elizabeth Blount
Court

Galsworthy Avenue
Hackney Road
Harford Street
Hearnshaw Street
Huddleston Close
Kay Street

Maroon Street
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Masters Street
Menai Place

Percy Harris House
Reeves Road

Roger Dowley Court
Tilberg House
Tredegar Road

Vera Court

Victoria Court
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Sheltered

Karl Clayden

Appian Court

Hugh Platt House

John Bond House

Lawrence Close

Mosque Tower

Regency Court

Ruth Court

Vic Johnson House

William Guy Gardens
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Sheltered

Sue Starkey
Bustaan Radaa
Crosby House
Edith Ramsay House
John Tucker House
Mandela House
Peter Best House
Rochester Court
St Johns House

St Thomas House
Ted Roberts House




