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Keep Communal 
Areas Clear
Please note as from March 2011 any 
items left in the communal areas will 
be disposed of by a bulk rubbish 
collection team and the resident who 
the item belongs to will be recharged 
for the cost of collection.

We have introduced this because 
Gateway has a duty to ensure that the 
communal areas are kept clear, so in 
the event of a fire the access routes are 
not blocked and your safety and that 
of your visitors is not put at risk.

It is also residents’ obligation to keep 
communal areas free of obstruction 
and rubbish.

If you need any help or assistance or 
have any queries, please contact 
Paulette Noble - Housing Manager on 
020 8709 4338 or email paulette.
noble@gatewayhousing.org.uk
 

TKoCjJu FuJTJ kKròjú rJUMj

h~J TPr oPj rJUPmj ßp oJYt 2011 Fr 

ßlms∆~JrL ßgPT TKoCjJu FuJTJ~ ßTJj KTZM 

kJS~J ßVPu mJ‹ TJPuTvj Kao TfítT fJ 

xKrP~ ßluJ yPm FmÄ Fr oJKuTPT fJ 

xrJPjJr UrY k´hJj TrPf yPmÇ 

TKoCjJu FuJTJPT kKrÛJr kKròjú rJUJr  

\jqA IJorJ FA khPãk KjP~KZ pJPf 

IJKVúTJP¥r xo~ IJkjJr KjrJk•J KjKÁf 

gJPT FmÄ IJkjJr KnK\ar pJPf ßTJj 

irPjr IxMKmiJ~ jJ kPrjÇ

ßTJj irPjr k´KfmºTJfJ S o~uJ IJm\tjJ 

PgPT TKoCjJu FuJTJPT oMÜ rJUJ 

mJKxªJPhrS hJK~fôÇ 

IJkjJr ßTJj xJyJpq-xyPpJKVfJ hrTJr yPu 

KTÄmJ KTZM \JjJr gJTPu IjMV´y TPr jPmu 

kPuPar xJPg ßpJVJPpJV TÀj  

020 8709 4338 j’Pr IgmJ 
paulette.

noble@gatewayhousing.org.uk
 APoAPuÇ

Welcome to the first newsletter for 
2011. We would like to wish all our 
residents a Happy New Year.

We want your views on Open Door.

Last year we produced ten editions of 
Open Door. Some of our residents 
have said that they feel ten editions 
per year is too frequent and they 
would like more detailed articles in 
Open Door.

We have also noted that many other 
local landlords in Tower Hamlets do 
not translate their newsletters into 
community languages but translate 
only on request.

We are therefore seeking your views to:
•	� Move to producing Open Door 

every three months with 4 editions 

per year (Spring, Summer, Autumn 
and Winter)

•	� Have a larger Open Door with 8 
pages with more detailed articles 
for general needs, sheltered, 
leaseholders and young people.

•	� Have Open Door translated only 
where requested by residents. This 
will ensure that we have more space 
for articles. 

By moving to quarterly newsletters, 
we will make potential savings of 
£15,000 per year. Savings would be 
made in design, printing, translation 
and distribution costs.

Please can you get back to us with 
your comments on these proposals 
by Friday 25th February 2011 to 
involvement@gatewayhousing.org.uk

Welcome to 2011

2011 F IJkjJPhrPT ˝JVfo

2011 Fr ḱgo KjC\PuaJPr IJkjJPhrPT 

˝JVf \JjJKòÇ IJoJPhr xTu mJKxªJPhrPT 

\JjJA Ên jmmwtÇ 

SPkj ßcJr xŒPTt IJorJ IJkjJPhr ofJof 

\JjPf YJAÇ

Vf mZr IJorJ KjC\ ßcJPrr 10Ka FKcvj 

ḱTJv TPrKZÇ KTZM mJKxªJ fJPhr ofJoPf  

\JKjP~PZj ßp mZPr 10Ka xÄUqJ ḱTJv TrJ 

FTaá ßmKv yP~ pJ~ FmÄ fJrJ SPkj ßcJPr 

IJPrJ ßmKv Km˜JKrf  IJKatPTu ßkPf YJjÇ

IJorJS uãq TPrKZ ßp aJS~Jr yqJoPuaPxr 

IjqJjq uqJ¥uctrJ fJPhr KjC\PuaJr  

TKoCKjKa nJwJ~  IjMmJh TPrj jJ pJ ßTmu 

IjMPrJPir KnK•PfA TrJ y~Ç FA \jq IJorJ 

KjjìKuKUf KmwP~ IJkjJPhr ofJof YJA:

•	
�mZPr SPkj ßcJPrr 4Ka FKcvj ḱTJv TrJ 

(K şÄ, xJoJr, IaJo FmÄ CAjaJr)

•	
�ß\jJPru jLcx, ßvfiJct, uL\PyJflJrx FmÄ 

I·m~xLPhr \jq Km˜JKrf IJKatPTuxy 8 

ßkAP\r IJPrJ mz SPkj ßcJr

•	
�mJKxªJrJ IjMPrJi TrPuA ßTmu fJ 

IjMmJh TPr ßh~J yPmÇ Fr lPu 

IJKatPTPur \jq IJorJ IJPrJ IKiT  

˙Jj kJmÇ

Tá~JatJrKu KjC\PuaJr ZJkJPjJr lPu IJorJ 

k´J~ 15,000 kJC¥ xJvs~ TrPf kJrmÇ 

Kc\JAj, Kk´K≤Ä, asJjPˇvj S KcxKasKmCvj 

ßgPT FA Igt xJvs~ yPmÇ 

IjMV´y TPr 25 ßlms∆~JrLr oPiq FmqJkJPr 

IJkjJPhr ofJof KuUMj 
involvement@

gatewayhousing.org.uk
 APoAPuÇ 
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We would like to thank all our 
residents that took part in the Local 
Offers consultation back in December. 

We had over 200 residents complete 
a ‘Postcard’ questionnaire on the local 
offers. Given that the majority of 
these were from residents who do 
not normally attend meetings or take 
part in surveys, and that the 
consultation took place during a cold 
December we were really pleased 
with the response. Thank You.

What you have told us

The feedback from the consultation 
has shown that there is general 
support for our current service 
standards and these will form the 
basis of our local offers. 

The three highest priorities identified 
by you were around Repairs and 
Maintenance and Customer Services.

1.	� �We will respond to emergency 
repairs within 4 hours and complete 
or make safe within 24 hours.

2.	� �We will aim to complete 68% of 
repairs jobs on the first visit

3.	� �We will answer 85% of your calls 
within 10 rings (30 seconds)

We are now finalising our Local 
Offers to you and this will be ready 
to be launched in March 2011.

We have a commitment to having 
local offers for our three main tenures 
– General Needs Tenants, Sheltered 
and Leaseholders. 

If you would like further information, 
please contact Mo Ali Resident 
Involvement Manager on  
020 8709 4381 or email mo.ali@
gatewayhousing.org.uk

			R   affle Winner…

			�   Congratulations to Mr William 
Dennison of St Marks Gate 
who won our raffle draw 
prize of £50 gift vouchers. 

Residents Scrutiny Panel
Are you a Gateway 
resident? Do you  
want to help Gateway 
improve our services?

We are looking for 
residents’ to join the Residents 
Scrutiny Panel. The Panel will 
challenge and scrutinise Gateway’s 
performance and services such as 
repairs and maintenance.  
This Panel will also be able to make 
recommendations for improvements 
to the Gateway Board. 

This is your opportunity as a 
resident of Gateway to influence 
change, and have a real and 
meaningful say in the way your 
Landlord works. 

For more information about the 
Scrutiny Panel please contact  
Mo Ali, Resident Involvement 
Manager on 020 8709 4381 or email 
mo.ali@gatewayhousing.org.uk

Your Local Offers - Developing YOUR Local Offers

Board Talk
Jon Rosser, Chair of the Gateway Board updates 
you on Gateway’s strategy for 2011 and beyond....
The Gateway Board had a strategy away day to 
develop our plans for the next five years. Some 
of the key priorities that the Board approved are:
•	� Improving service delivery and customer care in all areas
•	� Improving the way we engage and involve our residents
•	� Delivering a broader range of services through our 

community development strategy
•	� Developing the quality of our existing homes, and building 

new homes to meet local needs
•	� Developing a strong and sustainable organisation, that delivers 

excellent value for money, and retains a staff team proud to 
deliver excellent services in and around Tower Hamlets

I’m excited about leading Gateway into 2011 and beyond. I 
know that 2011 will be a difficult time for us all, however I am 
confident that we have a bright future and by working together 
with our residents we can keep improving services for everyone.
The cuts in public services will impact on many of our 
residents and we will be looking for practical ways that we 
can assist over the next few difficult years.
Over the coming months, we have some exciting times 
ahead, with the appointment of a permanent Chief Executive 
and Finance Director, finalising our local offer to you and the 
formation of a resident scrutiny panel.
The board is determined that Gateway will continue to be a 
leading community-based housing association in and around 
Tower Hamlets.
Best wishes for the coming year.
Jon Rosser - Chair, Gateway Board

PmJPctr TgJ

ßVaSP~ ßmJPctr xnJkKf \j r\Jr 2011 S fJr krmftL xoP~ 

ßVaSP~r ŝJPaK\ KT yPm IJkjJPhrPT fJ \JjJPòj..

IJVJoL kÅJY mZPr IJoJPhr TotkKrT·jJ xŒPTt ßVaSP~ ßmJPctr 

FTKa ŝJPaK\ rP~PZÇ ßmJPctr IjMPoJhj ßkP~PZ Foj KTZM èÀfôkNet 

Kmw~ KjPjì ßh~J yu:

•	�
xm irPjr xJKntx S TJˆoJr ßT~JPrr Cjú~j

•	�
IJorJ mJKxªJPhrPT ßpnJPm xŒOÜ TrKZ fJr Cjú~j

•	�
IJoJPhr TKoCKjKa ßcPnukPo≤ ŝJPaK\r oJiqPo IJPrJ ßmKv 

xJKntx ḱhJj

•	
�ßuJTJu jLcx IjMpJ~L IJoJPhr mftoJe mJKzèPuJr Cjú~j FmÄ 

jfáj mJKz KjotJe

•	�
FTKa vKÜvJuL xÄVbj VPz ßfJuJ pJ IPgtr xmtJKiT mqmyJr 

KjKÁf TPr FmÄ aJS~Jr yqJoPuax S fJr YJrkJPv Yo“TJr 

xJKntx ḱhJj TrJr \jq FTKa Kao VPz ßfJuJ 

2011 S fJr krmftL xoP~ ßVaSP~r ßjfífô Ph~Jr mqJkJPr IJKo 

Pmv CòKxfÇ IJKo \JKj ßp 2011 xJu IJoJPhr xmJr \jqA TKbj 

yPmÇ fmMS IJKo KjKÁf ßp IJoJPhr nKmwq“ Cöu FmÄ mJKxªJPhr 

xJPg FTP© TJ\ TrPf kJrPu IJorJ xmJr \jq IJPrJ Cjúf xJKntx 

ḱhJj TrPf kJrmÇ

kJmKuT xJKntPx ßp kKrmftj IJxPZ fJ IJoJPhr IPjT mJKxªJPTA 

ḱnJKmf TrPm FmÄ nKmwqPfr FA TKbj xoP~ IJorJ fJPhrPT pJPf 

xyPpJKVfJ KhPf kJKr fJr \jq xo~ CkPpJVL CkJ~ UMÅP\ ßmr TrmÇ

IJVJoL TP~T oJx IJoJPhr \jq ßmv èÀfôkNet xo~ TJrj FA xoP~ 

IJorJ ˙J~L KYl FKéKTCKan S lJAjqJ¿ cJAPrÖr KjP~JV KhKò, 

IJoJPhr ßuJTJu IlJr YNzJ∂ TrKZ FmÄ ßrKxPc≤ KxKTCKrKa 

kqJPju Vbj TrKZÇ 

ßmJct hO| ḱKfù ßp aJS~Jr yqJoPuax S fJr IJßvkJPv ßVaSP~ 

FTKa KuKcÄ yJCK\Ä FqJPxJKxP~vPjr optJhJ iPr rJUPf kJrPmÇ

xmJAPT jfáj mZPrr ÊPnòJ

\j r\Jr - xnJkKf, PVaSP~ ßmJPctr 
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Anti Social Behaviour  
in Sheltered Housing
During the past year we have seen a small rise in  
Anti Social Behaviour within our sheltered schemes.

In 2010, Gateway heard from a few of our sheltered 
residents about how they were victims of their 
neighbours. We also discovered some of our sheltered 
residents were victims of abuse by family members or 
friends whilst dealing with their finances.

With the help from the victims, Gateway gathered the 
evidence needed to successfully prosecute the 
perpetrators at court. 

If you have any concerns or feel you are a victim of 
Anti Social Behaviour report it to Gateway.

ßvfiJct yJCP\ FK≤ ßxJvqJu KmPyKn~Jr 

IJoJPhr ßvfiJct yJCK\Ä F oPiq Vf mZr FK≤ ßxJvqJu 

KmPyKn~Jr xJoJjq ßmPzPZÇ 

2010 Fr IJoJPhr KTZM ßvfiJct yJCK\Ä mJKxªJ fJPhr 

ḱKfPmvLPhr KmÀP≠ IKnPpJV TPrPZjÇ IJorJS uãq TPrKZ ßp 

IJoJPhr KTZM ßvfiJct mJKxªJ Igt xÄâJ∂ mqJkJPr fJPhr kJKrmJKrT 

xhxq KTÄmJ mºámJºm ÆJrJ KjptJKff yP~PZjÇ

KjptJKffPhr xyPpJKVfJ~ IJorJ KjptJfjTJrLPhr KmÀP≠  

k´P~J\jL~ k´oJe xÄV´y TrPf ßkPrKZ FmÄ fJPhr KmÀP≠ pf 

ßTJat ßTx yP~PZ fJPf IJorJ K\PfKZÇ 

IJkKj pKh ßTJj mqJkJPr KYK∂f yP~ gJPTj IgmJ pKh oPj 

TPrj ßp IJkKj FK≤ ßxJvqJu KmPyKn~JPrr KvTJr yPòj fJyPu 

PVaSP~PT fJ \JjJjÇ 

KcPx’Prr ßuJTJu IlJr IJPuJYjJ~  

ßpxm mJKxªJ IÄvV´ye TPrPZPj fJPhr 

xmJAPT ijqmJhÇ 

FA IJPuJYjJ~ 200 S ßmKv mJKxªJ ßuJTJu 

IlJr xŒPTt FTKa ‘PkJÓTJct’ kNre 

TPrPZjÇ FaJ muPf y~ ßp FPhr 

IKiTJÄvA KZPuj Foj mJKxªJ pJrJ xJiJref 

KoKaÄ F IJPxj jJ KTÄmJ \KrPk IÄv ßjj 

jJÇ KvfJft KcPx’Pr FA IJPuJYjJ IjMKÔf 

yS~J xP•ôS IJorJ ßp Ff xJzJ ßkP~KZ fJr 

\jq IJorJ UMmA x∂á̂ Ç ijqmJhÇ

IJkjJrJ IJoJPhrPT pJ mPuPZj

FA IJPuJYjJr KlcmqJT ßgPT IJorJ pJ  

\JjPf ßkPrKZ fJ yPuJ IJoJPhr mftoJe 

xJKntx ˆJ¥JPctr \jq ß\jJPru xJPkJat 

IJPZ FmÄ fJr Ckr KnK• TPrA ßuJTJu 

IlJr KmPmYjJ TrJ yPmÇ

IJkjJr KrPk~Jr S ßojPajqJ¿ FmÄ 

TJˆoJr xJKnttx xÄâJ∂ ßp KfjKa Kmw~PT 

xmPgPT èÀfô KhP~PZj fJ yu:

1.	� 4 W≤Jr oPiq \ÀrL ßorJoPfr 

mqJkJPr C•r ßhm FmÄ 24 W≤Jr oPiq 

fJ xŒjú Trm IgmJ KjrJkh Trm

2.	� 68% ßorJof TJ\ IJorJ k´go  

KnK\PaA xŒjú Trm

3.	� 10 KrÄ (30 ßxPT¥) Fr oPiq 85% 

ßlJj TPur C•r ßhm

IJorJ FUj IJkjJPhr \jq ßuJTJr  

IlJr YNzJ∂ TrKZ pJ 2011 Fr oJYt jJVJh 

YJuM yPmÇ 

IJoJPhr k´iJj ßp Kfj irPer mJKxªJ 

rP~PZj IgJt“ ß\jJPru jLcx ßajqJ≤x, 

ßvfiJct FmÄ uL\PyJflJrx fJPhr k´Kf 

IJoJPhr ßuJTJu IlJPrr k´KfùJ rP~PZÇ 

IJPrJ Km˜JKrf \JjJr \jq IjMV´y TPr 

ßrKxPc≤ AjnunPo≤ oqJPj\Jr ßoJ 

IJuLr xJPg ßpJVJPpJV TÀj  

020 8709 4381 j’Pr IgmJ 
mo.ali@

gatewayhousing.org.uk
 APoAPuÇ

rqJPlu CAjJr..

50 kJCP¥r KVla nJCYJr rqJPlu cs  

ß\fJr \jq ßx≤ oJTtx ßVPar CAKu~Jo 

ßcKjxjPT ÊPnòJ \JjJKòÇ 

IJkKj KT ßVaSP~r 

mJKxªJ?

IJkKj KT ßVaSP~r xJKntx Cjú~Pj 

IJoJPhrPT xyJ~fJ TrPf YJj?

ßrKxPc≤ KxKTCKrKa kqJPjPu ßpJV 

KhPf IJV́yL mJKxªJPhr UM\ÅKZÇ FA 

kqJPju ßVaSP~r TJptâo S xJKntx 

Ppoj KrPk~Jr S ßojPajqJ¿ YqJPu† 

S ÙáKajJA\ TrPmÇ FZJzJS FA 

kqJPju Cjú~joNuT TJP\r \jq 

ßVaSP~r ßmJPctPT krJovt ḱhJj 

TrPf kJrPmÇ 

ßVaSP~r mJKxªJ KyxJPm uqJ¥uPctr 

xJKntPxr oJj Cjú~Pj xKbT nëKoTJ 

rJUJ~ FKa IJkjJr \jq FTKa xMPpJVÇ  

KxKTCKrKa kqJPju xŒPTt Km˜JKrf  

\JjJr \jq PrKxPc≤ AjnunPo≤ 

oqJPj\Jr ßoJ IJuLr xJPg ßpJVJPpJV 

TÀj 020 8709 4381 j’Pr IgmJ 

mo.ali@gatewayhousing.org.uk
 

APoAPuÇ

IJkjJPhr ßuJTJu IlJr - IJkjJPhr ßuJTJu IlJPrr Cjú~j

You said, we did
IJkjJrJ mPuPZj, IJorJ TPrKZ

 
You said
Can we organise an event for Gateway’s disabled residents 
and carers?

IJkjJrJ mPuPZj

ßVaSP~r KcxJmuc PrKxPc≤x S ßT~JrJrPhr \jq IJorJ ßTJj 

APnP≤r IJP~J\j TrPf kJKr KTjJÇ

We did
We organised a successful Disabled Residents’ and Carers’ 
Open Day on 26 November 2010. One of our disabled 
residents was involved in planning the event. 

IJorJ TPrKZ

IJorJ 2010 Fr 27 jPn’r fJKrPU KcxJmuc PrKxPc≤x S 

ßT~JrJrPhr \jq FTKa xlu SPkj ßc APnP≤r IJP~J\j TPrKZÇ  

FA APnP≤r kKrT·jJ~ IJoJPhr FT\j KcxJmuc mJKxªJ  

\Kzf KZPujÇ
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A lot of moisture goes into 
the air whenever you cook, 
run a bath or dry clothes in 
your home. When this 
moisture meets a cold 
surface, like a window or 
outside wall, it turns into 
droplets called ‘condensation’ 
which mainly occurs during 
cold weather. If this is left, it 
causes unpleasant dampness 
that can be unhealthy and 
damaging. You can help 
prevent the problem by: 

• �Wiping moisture away 
whenever you see it - it 
may collect on windows 
every night.

• �If you have extractor fans 
fitted in your kitchen and 
bathroom use them and 
keep windows open and 
doors closed when you are 
cooking, showering, bathing 
or drying clothes indoors.

•	� Where possible dry cloths 
outside and only use a 
tumble drier if it has  
direct ventilation to the 
outside unless it is self 
condensing type

• �Cover cooking pans that 
contain boiling liquids.

• �When filling a bath, cut 
down the amount of steam 
by running some cold water 
in first, then running the hot 
water.

• �Keeping rooms warm - even 
a low background heat will 
help. 

• �Ventilating the room - 
nobody likes draughts but 
some air does need to 
come in and out, so open 
windows a little until they 
stop misting up. Don’t block 
up air vents fitted in your 
home.

• �Don’t use bottled gas or 
paraffin heaters - they 
actually emit water in the 
air and are also a fire risk. 

For more detailed 
information on how to 
prevent condensation and 
damp and remedies and 
solutions please contact 
George Kokas – Maintenance 
Manager on 020 8709 4348 
or email george.kokas@
gatewayhousing.org.uk

Stop Damp, Mould and 
Condensation

IJkjJr mJKzPf rJjúJ TrJr xo~, 

ßVJxu TrJr xo~ IgmJ TJkr 

ÊTJPjJr xo~ k´YMr kKroJe  

\uTjJ mJfJPx ZzJ~Ç FA  

\uTjJ pUj ßTJj bJ¥J ˙JPj 

uJPV ßpoj \JjJuJ KTÄmJ ßh~JPu 

fUj ‘TjPcjPxvj’ xOKˆ y~ pJ 

xJiJref bJ¥J IJmyJS~J~ ßmKv 

y~Ç FKa oMPZ jJ ßluPu 

KmrKÜTr ßxÅfPxÅPf Im˙J ‰frL 

TPr pJ I˝J˙qTr FmÄ ãKfTrÇ 

IJkKj KjPYr TJ\èPuJr oJiqPo 

FA xoxqJ hNr TrPf xJyJpq 

TrPf kJPrj:

•	�
\uTjJ \Po gJTPf ßhUPuA 

fJ oMPZ ßluMj - FKa k´Kf 

rJPfA \JjJuJ~ \oPf kJPrÇ

•	�
IJkjJr rJjúJ WPr S mJgÀPo 

pKh FéasJÖr lqJj gJPT fJyPu 

rJjúJ TrJ, ßVJxu TrJ KTÄmJ 

WPrr ßnfr TJkz ÊTJPjJr 

xo~ ßxèPuJ YJuM rJUMj FmÄ 

hr\JèPuJ mº ßrPU \JjJuJèPuJ 

UMPu KhjÇ 

•	�
x÷m yPu WPrr mJKyPr TJkz 

ÊTJPf Khj FmÄ aJ’u csJ~JPrr 

xJPg pKh mJKyPrr ßnK≤Puvj 

gJPT fJyPuA ßTmu fJ  

mqmyJr TÀjÇ

•	�
kJKj \JfL~ ßTJj KTZM Kx≠ mJ 

rJjúJ TrPu fJ ßdPT rJUMjÇ

•	�
\uL~mJ¸ ToJPjJr \jq mJgaJm 

nKft TrJr xo~ k´gPo KTZMãe 

bJ¥J kJKj ßZPz rJUMj, fJrkPr 

Vro kJKj ZJzMjÇ

•	�
Ào Vro ßrPU - xJoJjq fJkoJ©J 

m\J~ rJUPuS fJ xyJ~T yPmÇ

•	�
ÀPo mJfJx IJxJpJS~Jr mqm˙J 

TPr - PTCA Wr IJm≠ TrJ 

kZª TPrj jJ FmÄ ÀPo mJfJx 

IJxJ pJS~Jr hrTJrÇ fJA  

\uL~m¸ \oJr IJV kpt∂ \JjJuJ 

UMPu rJUMjÇ IJkjJr mJKzPf ßp 

F~Jr ßn≤èPuJ uJVJPjJ IJPZ 

fJ TUjA mº TrPmj jJÇ 

•	�
PmJfu VqJx KTÄmJ kqJrJKlj 

KyaJr mqmyJr TrPmj jJ - 

FèPuJ mJfJPx kJKj ZzJ~ FmÄ 

FPf IJèj uJVJr n~ IJPZÇ

KTnJPm cqJŒ S TjPcjPxvj PrJi 

TrPmj FmÄ FA xoxqJr xoJiJj 

xŒPTt Km˜JKrf \JjJr \jq IjMV́y 

TPr PojPajqJ¿ oqJPj\Jr \\t 

ßTJTJPxr xJPg PpJVJPpJV TÀj 

020 8709 4348 j’Pr IgmJ 

APoAu TÀj 
george.kokas@

gatewayhousing.org.uk
 KbTJjJ~Ç

cqJŒ, ßoJfl S TjPcxPxvj  

mº TÀj

SP~uPl~Jr 

ßmKjKlPar KTZM 

èÀfôkNet kKrmftj

SP~uPl~Jr ßmKjKla 

k´Kâ~J~ KTZM èÀfôkNet 

kKrmftj FPxPZ pJ FKk´u 

2011 ßgPT ßVaSP~r IPjT 

mJKxªJr ßãP© k´PpJ\q  

yPf kJPrÇ 

Ppxm jj-ßcPkPc≤x 

IJkjJr xJPg gJPTj 

Ppxm PuJT IJkjJr xJPg 

FTP© gJPTj IgY 

IJKgtTnJPm IJkjJr Ckr 

KjntrvLu jj fJrJA yPòj 

jj-PcPkP¥≤Ç FA ßãP© 

jj-ßcPkP¥≤ KccJTvj KT 

kKroJe yPm fJ Kjntr TrPZ 

jj-ßcPkP¥P≤r Im˙Jr 

CkrÇ FKk´u ßgPT FA 

KccJTvPjr kKroJe mJzPmÇ 

Fr Igt yPò IJkKj pKh 

yJCK\Ä ßmKjKla FmÄ/IgmJ 

TJCK¿u aqJé ßmKjKla kJj 

fJyPu ßmKjKlPar kKroJe 

ToPm FmÄ IJkjJPT ßmKv 

TPr nJzJ FmÄ/IgmJ 

TJCK¿u aqJé KhPf yPmÇ

aJS~Jr yqJoPuaPx TJCK¿u 

ÆJrJ yJCK\Ä ßmKjKla 

kKrYJKuf y~ FmÄ ßmKjKla 

xÄâJ∂ krJovt S fPgqr  

\jq IJkKj ßpPTJj Ijˆk 

vPk ßpPf kJPrj IgmJ 

020 7364 5000 j’Pr 

ßlJj TrPf kJPrjÇ

FZJzJS IJkKj 

www.direct.gov.uk
 

SP~mxJAa ßgPT FmqJkJPr 

ḱYMr fgq ßkPf kJPrj IgmJ 

KxKaP\j FqJcnJAx 

KmCPrJPT 0844 826 9699 

j’Pr ßlJj TrPf kJPrjÇ

Important 
changes to 
Welfare Benefits
There are important 
changes to the welfare 
benefit system that may 
affect many Gateway 
residents from April 2011.

Non Dependants -  
people who live  
with you.

People who normally 
share your 
accommodation but are 
not dependent on you 
for financial support are 
known as non-
dependants. The amount 
of the non dependant 
deduction depends upon 
the circumstances of the 
non dependant. From 
April, the amount 
deducted will increase.

This means that if you 
are receiving Housing 
Benefit and/or Council 
Tax Benefit, you will 
receive less benefit and 
will have to pay more 
rent and/or Council Tax. 

Housing Benefit in Tower 
Hamlets is dealt with by 
the Council, you can visit 
any One Stop Shop for 
benefit advice and 
information, or you can 
call the Council  
on 020 7364 5000.

You can also obtain a 
great deal of information 
on all benefit related 
matters at www.direct.
gov.uk or by calling your 
local Citizen’s Advice 
Bureau on  
0844 826 9699.
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In October 2010, our 
trained resident mystery 
shoppers looked at quality 
of response from staff 
when they contact 
Gateway by phone, emails 
and letters.

57 mystery shops were 
carried out over 4 weeks 
and the shoppers have 
commented that we 
continue to improve our 
customer care.

Results

Good:
•	� Quality of response
•	� Politeness, 

professionalism and 
knowledge of staff

•	� Most queries dealt at  
first point of contact

•	� Translation of documents 
and over the phone is 
offered if required

•	� Polite, clear and easy to 
understand responses  
to letters and emails.

•	� Overall satisfaction with 
final outcome of the query.

What we should improve on:
•	� Responding to emails and 

messages
•	� Returning phone calls

Quote from resident 
mystery shopper

“With this shopping I found 
that the customer service 
has improved a great deal.  
I was happy with staff and 
their communication over 
the phone”.

We would like to thank the 
mystery shoppers for making 
a difference and helping us 
improve the service.

If you would like to 
become a mystery shopper, 
please contact Shazna on 
020 8709 4360 or email 
shazna.khatun@
gatewayhousing.org.uk.  
No previous experience is 
necessary as we will 
provide training and you 
can receive up to £50 in  
gift vouchers. 

Mystery Shopping 

Are you a graduate who is out of  
work or underemployed?
If so the Fastlaners programme-run by the Young Foundation is a 
fantastic opportunity for you.

The Fastlaners programme is a free intensive, engaging and 
challenging employability programme for graduates who are 
unemployed or underemployed. If you are a graduate, Fastlaners 
will sharpen your practical career skills, from CV writing to 
networking, effective communication to covering letters, application 
forms to the perfect handshake, the Fastlaners programme has been 
designed to develop and support the crucial skills graduates need  
to succeed in the workplace.

To be eligible you must:
•	� Be a UK or EU citizen; asylum seekers  

are allowed
•	� Have graduated within the last five years
•	� Be able to commit full-time for a two week 

course
•	� Preference will be given to residents of Tower 

Hamlets, and other east London boroughs

Courses are being run in February and March  
so hurry and get your application in.  
Visit the Young Foundation website  
www.youngfoundation.org to apply.  
To express interest send your CV  
to office@fastlaners.org

Repairs Survey 
coming soon!
Had a repair carried out recently?
We want to hear from you. 

Gateway will be 
carrying out a 
telephone survey  
in February 2011.

This short survey should 
take no longer than 10 minutes of your 
time and will help Gateway find out your 
views on 

•	� How you found the repairs service

•	� What things you found were good

•	� How we can improve the service. 

We will be contacting residents that have 
received a repair in the last year, however 
If you are interested in taking part, please 
let us know.

Contact Mo Ali –Resident Involvement 
Manager on 020 8709 4381 or email 
involvement@gatewayhousing.org.uk 

2010 Fr IPÖJmJr oJPx 

IJoJPhr IKnù ßrKxPc≤ 

KoPˆKr vkJrVe IJoJPhr 

ˆJlPhr ßlJj, APoAu S KYKbr 

oJiqPo k´h• xJKntPxr oJj 

pJYJA TrPZjÇ

4 x¬JPy 57 Ka KoPˆKr vKkÄ 

yP~PZ pJPf vkJrVe IJoJPhr 

xJKntPxr oJj IJPrJ Cjúf TrJr 

krJovt KhP~PZjÇ 

luJlu

nJPuJ:

•	�
k´KfC•Prr oJj

•	�
nhsfJ, ßkwJhJKrfô S ˆJlPhr 

ùJj

•	�
k´go ßp mqKÜr xJPg 

ßpJVJPpJV yP~PZ KfKjA 

IKiTJÄv xoxqJr xoJiJj 

KhP~PZj

•	�
hrTJr yPu cTáPo≤ S ßlJPj 

IjMmJh xJKntx ßh~Jr TgJ 

muJ yP~PZ

•	�
ßuaJr S APoAPur C•r KZu 

nhs, ¸ˆ FmÄ fJ xyP\A 

ßmJ^J KVP~PZ

•	�
xoxqJr xPmtJkKr xoJiJPj 

x∂áˆ

IJoJPhr ßTJj Kmw~èPuJ 

IJPrJ Cjúf TrPf yPm:

•	�
APoAu S ßoPxP\r C•r 

ßh~J

•	�
KraJKjtÄ ßlJj Tu

PrKxPc≤ KoPˆKr vkJPrr o∂mq

“FA vKkÄ Fr oJiqPo IJKo 

ßhUuJo ßp, TJˆoJr xJKntx 

IJPVr ßgPT IPjT Cjúf 

yP~PZÇ PlJPj ßp ˆJlPhr xJPg 

TgJ yP~PZ fJPhr ḱh• xJKntPx 

IJKo x∂áÓÇ”

IJoJPhr xJKntPxr oJj Cjú~Pj 

ImhJj rJUJr \jq FmÄ FA 

mqKfâo xOK̂  TrJr \jq  KoP K̂r 

vkJrPhrPT IJorJ ijqmJh \jJAÇ 

IJkKj pKh KoPˆKr vkJr yPf YJj 

fJyPu vJ\jJr xJPg ßpJVJPpJV 

TÀj 020 8709 4360 j’Pr 

IgmJ
 shazna.khatun@

gatewayhousing.org.uk
 

APoAPuÇ Fr \jq IJorJ 

ßpPyfá ḱKvãe ßhm ßxPyfá kNmt 

IKnùfJr ßTJj hrTJr ßjA  

FmÄ FA TJP\r \jq IJkKj  

50 kJC¥ kpt∂ KVla nJCYJr 

ßkPf kJPrjÇ

KoPˆKr vKkÄ
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Gas Safety Reminder for 2011
We would like to thank you for allowing us to 
successfully carry out 100% gas safety checks in 2010. 
We want to continue our 100% record this year.

We could not have achieved this without your help, 
so please let us know when is the best time to carry 
out the gas service. 

We offer morning or afternoon appointments, can 
avoid school times or offer you the first appointment. 
This means our gas engineers will save time, so they 
can complete more gas safety checks to achieve our 
100% performance targets. 

Please phone Patrick Rogan, Gas Safety Officer, on 
020 8709 4353 or patrick.rogan@gatewayhousing.org.
uk to let us know what times suit you best.

Remember: We are required, by law, to carry out a 
gas-safety check of every gas appliance that we 
own. If you do not let us into your home to carry 
out your gas safety check, you are breaking your 
tenancy agreement. We can legally force entry to 
your home and as of 1st April 2011 we will charge 
you the legal costs.

Apologies  
Extension letter clarification 
We would like to apologise for any 
misunderstanding caused by a letter 
sent to all our residents living in 
houses or in ground floor flats in 
January, as it may have caused some 
residents distress. 

We would like to stress that the 
letter was aimed specifically for 
those residents that have put up  
an extension or building without 
Gateway’s prior permission, if you 
have not put up an extension, 
please ignore the letter as it does 
not apply to you.

Leasehold news
Gateway has considered the needs 
of our residents and decided to  
join the Leasehold Service and 
Marketing teams to provide a 
dedicated team for our shared 
owners and leaseholders.

Your contacts are:

Steve Patching, Leasehold and 
Marketing Services Manager
020 8709 4352   
steve.patching@ gatewayhousing.org.uk

Ron Augley,  
Leasehold Services Officer
020 8709 4355  
ron.augley@gatewayhousing.org.uk

Shopna Rob, Leasehold Services 
Officer (from April 2011)

As part of our service we will 
provide regular updates and advisory 
notes related to the day to day 
services that we provide. We also 
welcome any ideas on topics that 
you might like to see in future.

2011 Fr \jq VqJx ßxlKa KroJA¥Jrx

2010 F xlunJPm 100% VqJx KjrJk•J krLãJ TrPf ßh~Jr  

\jq IJkjJPhr xmJAPT ijqmJh \JjJKòÇ IJorJ F mZrS FA 

100% Fr ßrTct iPr rJUPf YJAÇ 

IJkjJPhr xyPpJKVfJ ZJzJ F TJ\ x÷m yf jJÇ fJA VqJx 

xJKntPxr \jq IjMV́y TPr IJoJPhrPT IJkjJPhr xMKmiJof xo~ 

xŒPTt muMjÇ 

IJorJ xTJu S KmTJPu FqJkP~≤Po≤ KhPf kJKr, ÛáPur xo~ mJh 

KhPf kJKr FmÄ YJAPu IJkjJPT IJorJ ḱgo FqJkP~≤Po≤ KhPf 

kJKrÇ Fr lPu IJoJPhr VqJx AK†Kj~JrPhr xo~ mJÅYPm FmÄ 

IJoJPhr 100% Fr uãqoJ©J I\tPj IJPrJ ßmKv VqJx KjrJk•J 

krLãJ TrPf kJrPmjÇ 

IjMV́y TPr IJkjJr xMKmiJof xo~ xŒPTt \JjJPf VqJx ßxlKa 

IKlxJr kqJKasT ßrJVJjPT ßlJj TÀj 020 8709 4353 j’Pr 

IgmJ APoAu TÀj 
patrick.rogan@gatewayhousing.org.uk

 

KbTJjJ~Ç 

oPj rJUPmj: IJoJPhr oJKuTJjJiLj pf VqJx CkTre IJPZ 

IJAjVfnJPmA IJoJPhrPT ßxèPuJ krLãJ TrPf yPmÇ IJkKj 

pKh VqJx KjrJk•J krLãJ TrJr \jq IJoJPhrPT IJkjJr mJKzPf 

dáTPf jJ ßhj fJyPu ßajqJK¿ FKV́Po≤ nñ TrJ yPmÇ IJAPjr 

IJvsP~ IJorJ ß\JrkNmtT IJkjJr mJxJ~ dáTPf kJKr FmÄ 1 FKḱu 

2011 ßgPT Fr KuVqJu UrY IJkjJr TJZ ßgPT Pj~J yPmÇ 

Did you know Gateway now offers 
gas servicing for leaseholders? 
We will carry out a full service of all 
your gas appliances, including your boiler 
and cooker. 

This service is available for a highly 
competetive fixed fee of £75 +VAT, which 
is upto 50% cheaper than some providers.

Call Patrick Rogan, Gas Safety Officer, on 
020 8709 4353 or email patrick.rogan@ 
gatewayhousing.org.uk to find out more. 


