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Diverse communities – one vision

Inside this issue • External Redecorations • Before you report a repair • Wowing the Barbican  
• Meet your caretaker • SNI action plan • Residents’ fair • Models required • and much more...

We are pleased 
to announce 
New Mill 
Consultants 
have been 
appointed as 

our advisors for co-regulation. Their 
appointment and their brief were 
agreed by two special meetings of 
residents on 29 April and 10 May.

New Mill is based locally and is made 
up of local residents; Christine Seale 
MBE and Rob Lantsbury. Both have 
enormous experience of working with 

social housing tenants and leaseholders 
in Tower Hamlets.

Co-regulation is the new framework 
introduced by the Tenant Services 
Authority to encourage Gateway and 
our residents to work together to 
improve service delivery to residents 
and raise satisfaction levels.

New Mill will work with both 
Gateway and our residents to pave 
the way for co-regulation. New Mill 
can be contacted at 020 7538 5429  
or New.Mill@poplarharca.co.uk.

Dates to continue planning for 
co-regulation 
•	Tuesday 8 June 
•	Thursday 24 June 
•	Tuesday 13 July 
•	 Saturday 24 July – Residents’ Fair   
	 (venue to be confirmed) 
•	Thursday 29 July 

All meetings (except the Residents’ Fair) 
will take place at Gateway’s office at 
6pm. If you would like to get involved 
with co-regulation, please contact  
Mo Ali on 020 8709 4381.

New Mill appointed as co-regulation advisors

KjC KouPT ßTJ-ßrèPuvj 

FqJcnJA\Jr KyxJPm KjP~JV  

ßh~J yP~PZ

IJorJ IJjPªr xJPg \JjJKò ßp IJoJPhr ßTJ-

ßrèPuvPjr \jq KjC Kou TjxJuaqJ≤PhrPT 

KjP~JV ßh~J yP~PZÇ 29 FKk´u FmÄ 10ßo 

fJKrPUr hMKa ßrKxPc≤x KoKaÄ-F fJPhr 

KjP~JV S Kmsl ßh~J y~Ç

KjC Kou ˙JjL~ mJKxªJ, KâKˆj Kxu Fo-Km-A 

S rm uqJ≤xmJrLr CPhqJPV VKbf FTKa xÄ˙J 

pJ aJS~Jr yqJoPuaPx ImK˙fÇ FA hMA mqKÜr 

aJS~Jr yqJoPuaPxr PxJvqJu yJCK\Ä ßajqJ≤x 

S uL\PyJflJrPhr xJPg TJ\ TrJr k´YMr 

IKnùfJ rP~PZÇ

ßTJ-ßrèPuvj yPò ßajqJ≤ xJKntPxx IgKrKa 

TftOT \JKrTíf FTKa jfáj jLKfoJuJ pJ IJPrJ 

Cjúf xJKntx k´hJPjr oJiqPo x∂áKˆr oJ©J 

mOK≠r \jq ßVaSP~ S fJr mJKxªJPhrPT 

FTP© TJ\ TrPf C“xJKyf TPrÇ 

ßTJ-ßrèPuvj mJ˜mJ~Pjr \jq KjC Kou 

ßVaSP~ S fJr mJKxªJPhr xJPg FTP© TJ\ 

TrPmÇ KjC KoPur xJPg ßpJVJPpJV TrPf  

020 7538 5429 j’Pr ßlJj TÀj IgmJ 

APoAu TÀj 
New.Mill@poplarharca.co.uk

 

KbTJjJ~Ç

ßpxm fJKrPU ßTJ-ßrèPuvPjr \jq käJKjÄ 

ImqJyf gJTPm

•	
oñumJr, 8 \Mj

•	
mOyJ¸KfmJr, 24 \Mj

•	
oñumJr, 13 \MuJA

•	
vKjmJr, 24 \MuJA - PrKxPc≤x’ ßl~Jr  

	 (ßnjqM FUjS KbT y~Kj)

•	
mOyJ¸KfmJr, 29 \MuJA

xm KoKaÄ (ßrKxPc≤x’ ßl~Jr ZJzJ) IjMKÔf 

yPm ßVaSP~r IKlPx xºqJ 6aJ~Ç IJkKj pKh 

ßTJ-ßrèPuvPjr xJPg pMÜ yPf YJj fJyPu 

IjMV́y TPr ßoJ IJuLr xJPg ßpJVJPpJV TÀj 

020 8709 4381 j’PrÇ   

100 TîJm Km\~L

100 TîJm oJPYtr k´JA\ csPf 50 

kJCP¥r nJCYJr ß\fJr \jq 

ms∆ouL-mJA-ßmJr KoPxx ßy\uLPT 

FmÄ 2009-10-Fr mJKwtT kMrÛJr 

KyxJPm 100 kJC¥ ß\fJr \jq 

PˆkjLr IJjJ KTKaÄPT xMPnòJ  

\JjJKòÇ 

100 TîJm yPò FTKa vat xJPnt pJ 

ḱKf Kfj oJx krkr IJkjJPhr TJPZ 

kJbJPjJ y~Ç 100 TîJPmr ḱJA\ csPf 

IJkjJr jJo ßuUJPjJr \jq ß\J 

uqJ’JPatr xJPg ßpJVJPpJV TÀj  

020 8709 4361 j’Pr IgmJ   

jo.lambert@gatewayhousing.org.uk 
KbTJjJ~ APoAu TÀjÇ

Congratulations to Mrs Hagley of Bromley-by-Bow who won a £50 voucher  
in the March prize draw and Anna Keating of Stepney who won the 2009-10 
annual prize of £100! 

The 100 Club is a short survey sent out every three months. To be in with a 
chance of winning, sign up today by contacting Jo Lambert on 020 8709 4361 
or jo.lambert@gatewayhousing.org.uk. 

100 Club 
winners

Mrs Hagley with her daughter 
and Shazna Khatun

Anna 
Keating
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External 
Redecorations
Over the next six months we 
will be carrying out external 
decorations (including painting 
the outside of properties, 
including window frames and 
doors) or internal communal 
decorations at the following 
properties.

1		  Approach Road 
2		 Arbery Road 
3		 Bow Road 
4		 Cheshire Street 
5		 Commercial Road 
6		 Crosby House 
7		 Follet Street 
8		 Medway Road 
9		 Mellish Street 
10	 Millhouse Buildings 
11		 Morgan Street 
12	 Pier Street
13		 Portree Street 
14	 Roman Road 
15		 Ruth Court 
16	 Salmon Lane 
17		 Selwyn Road 
18	 Sidney Square 
19	 St John’s House 
20	 Tomlins Grove 
21	 Bruce Road 
22	 Reeves Road 
23	 St Leonard’s Street

We aim to:
•	Redecorate external areas 
every seven years;
•	 Publicise the annual cyclical 
redecoration programme;
•	 Consult you where possible 
and aim to confirm any 
choices (for example about 
which colours you prefer) 
before the work begins;
•	Ask our contractors to let 
you know the start date of  
the work; 
•	Ask you to fill in a 
satisfaction survey.

We ask that you:
•	Clear the area where the 
work is taking place; 
•	 Allow the contractor access 
to do the work;
•	Are tolerant of disruption 
that the works may cause;
•	 Fill in the satisfaction survey 
within one week.

For more information, contact 
Fiona Apsley on  
020 8709 4300.

FéaJrjJu 

KrPcPTJPrvj

IJVJKo Z~ oJx iPr IJorJ 

KjjìKuKUf k´kJKatPf 

FéaJrjJu KrPcPTJPrvj  

Trm (pJroPiq gJTPm \JjJuJr 

ßl∑o S hr\Jxy k´kJKatr 

mJKyPr rÄ TrJ) mJ A≤JrjJu 

ßcPTJPrvj TJ\ TrmÇ

1		 FqJPk´JY ßrJc

2		 IJrmJrL ßrJc 

3		 PmJ ßrJc 

4		 PYvJ~Jr ˆsLa

5		 ToJKxt~Ju ßrJc

6		 PâJxKm yJC\

7		 lPua ˆsLa

8		 KocSP~ ßrJc

9		 PoKuv ˆsLa

10	 KouyJC\ KmKflÄ

11	 oVtJj ˆsLa

12	 KkP~r ˆsLa

13	 PkJrKas ˆsLa 

14	 PrJoJj ßrJc

15	 Àg ßTJat

16	 xqJoj ßuj

17	 xqJuCAj PrJc

18	 KxcjL Û~Jr 

19	 Px≤ \j’x yJC\ 

20	 aoKujx ßV´Jm 

21	 ms∆x PrJc

22	 Krn&x ßrJc

23	 Px≤ KuSjJht’x ˆsLa

IJoJPhr uãq:

•
	k´Kf xJf mZr krkr 

k´kJKatr mJKyPrr KhT jfáj 

TPr xJ\JPjJ;

•
	mJKwtT KrPcPTJPrvj 

k´V´JoPT k´TJv TrJ;

•
	PTJj TJ\ ÊÀr IJPV x÷m 

yPu IJkjJPhr xJPg IJPuJYjJ 

TrJ S IJkjJPhr ßTJj kZª 

gJTPu fJ KjKÁf TrJ (ßpoj 

IJkjJrJ ßTJj rÄ uJVJPf YJj);

•
	IJkjJrPT TJ\ ÊÀr fJKrU 

\JjJPjJr \jq IJoJPhr 

T≤sJÖrPhrPT muJ;

•
	IJkjJPhrPT FTKa x∂áKˆ  

\Krk kNre TrPf muJÇ

IJorJ IJkjJPhrPT pJ 

TrPf mum:

•
	PpUJPj TJ\ TrJ yPm ßx 

\~VJPT kKrÛJr TrJ;

•
	TJ\ TrJr \jq 

T≤sJÖrPhrPT k´kJKatPf dáTPf 

ßh~J;

•
	TJP\r lPu IJkjJPhr ßp 

IxMKmiJ yPf kJPr fJ xyq TrJ;

•
	FT x¬JPyr oPiq x∂áKˆ  

\Krk kNre TrJÇ

Km˜JKrf \JjJr \jq IjMV´y 

TPr KlSjJ IJkxKur xJPg 

ßpJVJPpJV TÀj  

020 8709 4300 j’PrÇ

Gas-safety check  
– let us know when  
you will be in
•	Picking the kids up from school?  
•	Got to go to work?  
•	Got an appointment?
We offer morning or afternoon appointments. 
If you know you won’t be around for part of 
the morning or afternoon, please let us know. 
We can avoid school times or the time your 
will be out, or offer you the first appointment 
or call after a certain time.

This means our engineers will save time, so 
they can complete more gas-safety checks to 
achieve our performance targets. 

Please phone Patrick Rogan, Gas Safety 
Officer, on 020 8709 4353 or patrick.rogan@
gatewayhousing.org.uk to let us know what 
times you will be out.

Remember: We are required, by law, to  
carry out a gas-safety check of every gas 
appliance that we own. 

If you do not let us into your home to carry 
out your gas-safety check, you are breaking 
your tenancy agreement. We can legally 
force entry to your home and we may also 
charge you legal costs.

VqJx KjrJk•J krLãJ - IJkKj TUj 

mJKzPf gJTPmj IJoJPhrPT fJ \JjJj

•
	Ûáu ßgPT KT IJkjJr mJóJPT IJjPf y~?

•
	IJkjJr KT TJ\ gJPT?

•
	IJkjJr KT Ijq ßTJj FqJkP~≤Po≤ IJPZ?

IJorJ xTJu KTÄmJ KmTJPu FqJkP~≤Po≤ KhP~ gJKTÇ 

IJkKj pKh \JPjj ßp xTJu mJ KmTJPur ßTJj KjKhtˆ 

xo~ IJkKj gJTPf kJrPmj jJ, fJyPu IjMV´ykNmtT 

IJoJPhrPT fJ \JjJjÇ ÛáPur xo~ KTÄmJ IJkKj pUj 

mJKyPr gJTPmj IJorJ ßx xoP~ IJkjJPT FqJkP~≤Po≤  

jJ KhP~ mrÄ k´gPoA IgmJ ßTJj KjKhtˆ xo~ kPr 

IJkjJPT FqJkP~≤Po≤ KhPf kJKrÇ 

Fr lPu IJoJPhr AK†Kj~JrPhr xo~ mJYÅPm FmÄ 

IJoJPhr kJrlroqJ¿ aJPVta I\tj TrJr \jq fJrJ IJPrJ 

ßmKv xÄUqT VqJx KjrJk•J krLãJ TrPf kJrPmjÇ 

IJkKj ßTJj xo~ mJKzPf gJTPmj jJ IjMV´y TPr fJ  

\JKjP~ VqJx ßxlKa IKlxJr, kqJKasT ßrJVJjPT 020 

8709 4353 j’Pr ßlJj TÀj IgmJ APoAu TÀj 

patrick.rogan@gatewayhousing.org.uk
  KbTJjJ~Ç

oPj rJUPmj: IJoJPhr oJKuTJjJiLj Ppxm VqJx CkTre 

IJPZ fJ krLãJ TrJ IJoJPhr IJAVf hJK~fôÇ

VqJx KjrJk•J krLãJ TrJr \jq IJkKj pKh IJkjJr 

mJKzPf IJoJPhrPT dáTPf jJ ßhj fJyPu IJkKj  

IJkjJr ßajqJK¿ YMKÜr vft nñ TrPZjÇ IJorJ IJAPjr 

xyJ~fJ~ ß\JrkNmtT IJkjJr mJxJ~ dáTPf kJKr FmÄ  

Fr \jq IJkjJr TJZ ßgPT IJorJ KuVJu UrY IJhJ~ 

TrPf kJKrÇ 
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mJrKmTJjPhr k´Kf TífùfJ  

- ßvfiJct KoCK\T k´P\Ö

ßVaSP~r ßvfiJct yJCK\Ä mJKxªJVe 

xŒsKf mJrKmTJj ßx≤JPr Yo“TJr FTKa 

xñLfJjMÔJPjr IJP~J\j TPrKZPujÇ 

KmVf TP~ToJx iPr KVflyu TPu\ Il 

KoCK\T F¥ csJoJ \j aJTJr yJC\ S 

rPYˆJr ßTJPat KoCK\T TîJv YJKuP~ 

IJxPZÇ Vf 5 ßo fJKrPU hMAKa ßuJTJu 

k´JAoJrL ÛáPur xJPg VJj VJS~J S 

AjˆsMPo≤ mJ\JPjJr \jq mJKxªJrJ 

mJrKmTJj ßx≤JPr FPxKZPujÇ 

“FKa KZu hJÀj FTKa IJKnùfJ-ßˆP\ 

CPb IJoJPhr UMmA nJPuJ ßuPVPZ FmÄ 

oPj TKr IJoJPhr VJj mJ\jJ hJÀj 

yP~PZ” rPYˆJr ßTJPatr \jJm IJVJKm S 

Kxc aJrjJr muPujÇ

“KvÊPhr xJPg VJj TrJ FTKa Yo“TJr 

IKnùfJ” rPYˆJr ßTJat ßgPT kKuj 

TqJKjÄ \JjJPujÇ 

FZJzJS jqJvjJu yJCK\Ä ßlcJPrvPjr 

“IJorJ ßTj VKmtf 
(What we are 

proud of)” kMrÛJPr \jq FA ḱV́JoKa 

mJZJA TrJ yP~PZ pJr YNzJ∂ luJlu 

ßWJwjJ TrJ yPm \MuJA oJPxÇ FKa \~uJn 

TrPu IJorJ IJkjJPhrPT \JjJmÇ

Gateway sheltered housing 
residents recently put on a 
fantastic musical performance 
at the Barbican Centre! 

Guildhall College of Music and 
Drama have been running 
music classes at John Tucker 
House and Rochester Court 
over the past few months. 
Residents joined in to sing and 
play instruments, and joined 
forces with two local primary 
schools to perform at the 
Barbican Centre on 5th May.

“It was an amazing experience 
– we loved being on stage and 
thought we sounded brilliant” 
said Mr Agabbi and Sid Turner 
of Rochester Court.

“It was a lovely experience 
working with the children” 
added Pauline Canning, also 
of Rochester Court.

The project has also been 
shortlisted for the National 
Housing Federation’s “What we 
are proud of” award which will 
be judged in July – we’ll let 
you know if they win!

Wowing the Barbican  
– Sheltered music project

Before you report a repair, please 
check if it is your responsibility.

What are you responsible for?
Blocked sinks, basins, baths and •	
toilet waste pipes 
Fuses in your fuse board, resetting •	
your trip switch and so on 
Providing and replacing light •	
bulbs, fluorescent tubes and 
starters 
Draught-proofing •	
Toilet seats •	
Inside door and window •	
handles and locks, catches and 
lost keys 
Built-in wardrobes and •	
cupboards, mirrors and so on 
Gardens - all shrubs, plants and •	
trees in your garden 
TV aerials, satellite dishes and •	
all associated wiring and 
connections (not including 
shared aerial which you pay a 
service charge for)
Phone wiring and sockets •	

A full list can be found in our 
‘Repairs and maintenance’ leaflet 
– available from reception or at  
www.gatewayhousing.org.uk. 

When reporting a repair, please 
explain clearly what the problem 
is and have the following 
information available.

Name•	
Address and postcode •	
Phone number•	
Location and type of repair •	
needed
If you have already reported •	
this to us 

Before you report a repair PTJj ßorJof 

KrPkJat TrJr IJPV 

IJkjJr pJ \JjJ 

hrTJr

ßTJj ßorJof KrPkJat TrJr 

IJPV IjMV́y TPr ßhUPmj  

ßp FKa IJkjJr hJK~fô KTjJÇ

PTJj ßTJj K\Kjx 

ßorJoPfr \jq KrPkJat TrJ 

IJkjJr hJK~fô?

•	
Kxï, ßmKxj, mJg S 

a~Pua S~Jˆ kJAk mº mJ 

mäT yP~ ßVPu 

•	
KlCx ßmJPctr KlC\, Kask 

xMAY KrPxa TrJr \jq IgmJ 

FrTo Ijq KTZMr hrTJr yPu

•	
uJAa mJuõ, ßlîJPrPx≤ 

KaCm IgmJ ˆJatJr uJVJPjJ 

mJ mhuJPjJr hrTJr yPu

•	
csJCa ḱ∆KlÄ-Fr \jq

•	
a~Pua Kxa uJVPu

•	
WPrr ßnfPrr hr\J  

\JjJuJr yqJP¥u, ÉT, 

TqJPYY& S YJKm yJKrP~ ßVPu

•	
Kmfi-Aj S~Jrcsm, 

TJkPmJct, IJ~jJ S FrTo 

Ijq KTZMr \jq

•	
VJPctjx - IJkjJr 

mJVJPjr xTu ḱTJr IJVJZJ, 

ufJkJfJ mJ VJZVJZJKur \jq

•	
KaKn FKr~Jrux, 

xqJPauJAa Kcx FmÄ F 

xÄâJ∂ S~qJKrÄ S xÄPpJPVr 

\jq (fPm ßpxm ßv~JKrÄ 

FKr~JPur \jq j~ pJr \jq 

IJkKj UrY ḱhJj TPrj)

•	
ßlJj S~qJKrÄ S xPTa

IJkjJrJ ÈKrPk~Jr S 

ßojPajqJ¿’ KulPua ßgPT 

Fr kNetJñ fJKuTJ \JjPf 

kJPrj pJ IJkjJrJ IJoJPhr 

KrPxkvj ßgPT xÄV́y TrPf 

kJPrj IgmJ 
www.

gatewayhousing.org.uk
 

SP~mxJAa ßgPT cJCjPuJc 

TrPf kJPrjÇ

PTJj ßorJof KrPkJat TrJr 

xo~ IjMV́y TPr xoxqJKa 

¸ˆnJPm metjJ TÀj FmÄ 

KjjìKuKUf fgq ḱhJj TÀj:

•
	jJo

•
	KbTJjJ S ßkJÓPTJc

•
	PlJj j’r

•
	˙Jj S ßorJoPfr ire

•
	IJkKj Fr IJPV TUjS 

FA ßorJoPfr mqJkJPr 

KrPkJat TPrPZj KTjJ
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Shalim Ahmed
Betty May Gray House, 
John Tucker House,  
St Hubert’s House.

Oluminde Ajala
Burgess Street, Charis 
House, Compton Close, 
Dalo Lodge, David 
Hewitt House, Locksley 
Street, Medhurst Close, 

Purdy Street, Reeves Road, Ruth 
Court, St Leonard’s Street, Turners 
Road, Vera Court.

Chris Atisele
Coldharbour, Constant  
& Holmesdale Houses, 
Crosby House, Ferry 
Street, Horatio Place, 
Prestons Road, Pier 

Street, St John’s House.

Michael Driver
Edinburgh Close,  
Edith Ramsay House,  
Masters Street,  
Roger Dowley Court,  
Ted Roberts House.

Kehinde Edowande 
Arline Court, Ashbee 
House, Cheshire Street, 
Devonshire Court, 
Hackney Road, Regency 
Court, St Thomas 

House, Tilburg House, Wheeler Street.

Fissal Lucif
Bustaan Radaa, Kay 
Street, Mosque Terrace, 
Mosque Tower, Queen 
Adelaide’s Dispensary.

Ryan O’Connor
Fordham Street, Grove 
Dwellings, Lindley 
House, Jubilee Street, 
Parfett Street, Peter 
Best House. 

Diego Ramirez
Arrow Road, Birchfield 
Street, Douro Street,  
Edgar Road, Millhouse 
Buildings, Lennox House, 
Princes Terrace,  

Queen Margaret Flats, St Marks Gate, 
Susannah Street, Tomlins Grove.

Gianluca Trogu
Bohn Road, Brunton Place, 
Camdenhurst Street, 
Duckett Street, Elizabeth 
Blount Court, Harford 
Street, Hearnshaw Street, 

Lowell Street, Maroon Street, Ocean 
Street, Powsland Court, Rayners Terrace, 
Repton Street, Whitehorse Road.

Jackie Wilson
Appian Court, Lawrence 
Close, Menai Place,  
Vic Johnson House.  

Other schemes are covered by local 
part-time cleaners.

Meet your caretaker Ever seen your caretaker on your estate but not known their 
name? Here’s your chance to put a name to a face!

More than  
just a landlord  
Resident meeting - 22nd April 2010

We were very pleased that nearly  
20 people came to this meeting to: 
•	 Feedback on what had happened 
since more than just a landlord; 
•	 Consult you on the joint community 
development strategy being developed 
across Gateway, Tower Hamlets 
Community Housing and Spitalfields 
Housing Association; and 
•	Consult you on our plans for 
financial inclusion work. 

Those present gave lots of useful 
feedback on the draft Community 
Development Strategy and 
supported the actions we suggested 
as well as giving us some further 
ideas to think about. 

Financial inclusion - the group asked 
us to explore energy savings and 
endorsed the plans for a welfare 
benefit take up campaign. 

Detailed comments from the meeting 
will be used to finalise the Community 
Development Strategy. Thank you to 
all those who came and contributed - 
watch this space for further news.

New chair
Following a recent 
recruiting exercise,  
Jon Rosser has been 
selected to be the new 
Chair of Gateway and will take up  
the post later in the summer.

Jon was Chief Executive of Town and 
Country Housing Group and has worked 
in various roles for different housing 
associations and councils in London. 

Jon says, “I am delighted to be joining 
Gateway, an organisation with a proud 
history of serving the communities of 
Tower Hamlets.”

jfáj xnJkKf

xŒsKf FTKa KrâáaPo≤ FéJrxJAP\r kr 

ßVaSP~r jfáj xnJkKf KyxJPm \j rxJrPT 

KjmtJKYtf TrJ yP~PZÇ KfKj F mZr xJoJPrr 

ßvPwr KhPT hJK~fô V´ye TrPmjÇ

\j aJCj F¥ TJK≤s yJCK\Ä V´∆Pkr KYl 

FKéKTCKan KyxJPm TJ\ TPrPZj FmÄ KfKj 

u¥Pjr IPjT yJCK\Ä FqJPxJKxP~vj S 

TJCK¿Pur KmKnjú kPh TJ\ TPrPZjÇ

\j muPuj, “PVaSP~rof FTKa IVtJjJAP\vPj 

ßpJV KhPf ßkPr IJKo IPjT IJjKªf  

pJr aJS~Jr yqJoPuaPx mPxJmJxrf 

TKoCKjKaPT ßxmJ TrJr xMhLWt AKfyJx rP~PZÇ”

uqJ¥uct ßgPTS ßmKv KTZM  

(More than just a landlord)
  

ßrKxPc≤ KoKaÄ - 22 FKk´u 2010

IJorJ IfqJ∂ IJjKªf yP~KZuJo ßp FA 

KoKaÄ-F 20 \Pjrof mJKxªJ FPxKZPuj, pJ:

•
	uqJ¥uct ßgPTS ßmKv KTZM 

(More than just a 
landlord)

 YJuM yS~Jr kr ßgPT KT WPaPZ ßx 

xŒPTt IJkjJPhr ofJoPfr \jq IjMKÔf yP~PZ;

•
	ßVaSP~, aJS~Jr yqJoPuax TKoCKjKa yJCK\Ä 

S K¸aJuKlflx yJCK\Ä FqJPxJKxP~vPjr oPiq 

TKoCKjKa ßcPnukPoP≤r \jq ßp PpRg ŝJPaK\ 

Pj~J yP~PZ fJ IJkjJPhr xJPg IJPuJYjJ TrJ; FmÄ

•
	IJoJPhr lJAjqJjKx~Ju I∂ntNKÜ Trj TJ\ 

KjP~ IJkjJPhr xJPg IJPuJYjJ TrJr \jq 

IjMKÔf yP~PZÇ

TKoCKjKa ßcPnukPo≤ ŝJPaK\r Ckr CkK˙f 

xmJA èÀfôkNet ofJof KhP~PZj FmÄ IJorJ ßp 

FqJTvPjr krJovt KhP~KZ fJ xJogtj TPrPZj 

FmÄ krmftL khPãk KyxJPm KY∂J TrJr \jq 

IJoJPhrPT KTZM iJreJS KhP~PZjÇ

lJAjqJjKx~Ju AjTîMvj - FA V́∆k IJoJPhrPT 

FjJK\t ßxKnÄPxr \jq mPuKZu FmÄ 

SP~uPl~Jr ßmKjKla TqJPŒAPjr kKrT·jJ 

IjMPoJhj TPrKZuÇ

TKoCKjKa ßcPnukPo≤ ŝJPaK\ YNzJ∂ TrJr 

ßãP© FA KoKaÄ ßgPT ḱJ¬ Km˜JKrf ofJof 

TJP\ uJVJPjJ yPmÇ FA KoKaÄ-F pJrJ FPx 

IJoJPhrPT xoO≠ TPrPZj fJPhrPT ijqmJh - F 

xÄâJ∂ jfáj UmPrr \jq F ˙JjKa uãq rJUMjÇ  

Michael Moor 
– Specialist 
Cleaner/
Supervisor

Danny Bryan  
– Estate  
Services  
Manager



5 Opendoor  issue 23 - June 2010 Customer services: 020 8709 4300  •  Maintenance freephone: 0800 052 9922

Residents have now signed off all four 
areas of the Short Notice Inspection 
(SNI) action plan as complete.

Signed off as complete
1) Maintenance and customer care –  
by the Core Group on 28/4/2010
2) Resident profiling – at a resident 
focus group on 13/5/2010
3) Gas safety –by the Core group  
on 24/3/2010
4) Performance management and value 
for money –at a resident focus group 
on 13/5/2010

This means we have successfully made 
changes to the way we do things to 
achieve the action plan (available from 
www.gatewayhousing.org.uk). We have:
•	 Improved our correspondence 
responses from 17% (Mar-Jun 2009)  
to 62.5% (March 2010) - the target  
is 95%. 
•	 Reduced complaints about 
maintenance by 23% from 2008-9  
to 2009-10.

•	 Re-introduced complaints satisfaction 
surveys. This provides us with feedback 
from residents about the process.
•	 Reduced the number of outstanding 
issues the Morrison/Gateway joint 
issues log from 14 in December 2009 to 
0 in April 2010.
•	 Carried out a value-for-money review 
of our gas-safety service. This 
demonstrated that the service we 
provide is good quality and cost 
effective.
•	 Improved ‘right first time’ 
maintenance repairs from 49.33% in 
Mar-Jun 2009 to 63.73% in Jan-Mar 2010 
(the target is 85%).
•	 Identified the backlog of communal 
repairs – these will be complete by 
June 2010. 
•	 Collected 73% of profiling data (target 
80%) – this will help us to address your 
individual needs. 
•	 Employed a part-time Family 
Intervention Project worker to support 
vulnerable families.

•	Highlight the need for a gas-safety 
check in every issue of Open Door.
•	Reviewed how we present 
performance data to residents. The 
selected format was chosen by the 
Residents’ Panel.
•	Revised and published our Diversity 
Strategy.
•	Appointed a Diversity Champion on 
our board.

*All figures are taken from the SNI 
action plan. A number of the actions 
are suggestions made by residents.

We still have a way to go to achieve 
our targets but we are moving in the 
right direction. We continue to work 
hard to improve our service – now the 
improved processes and methods are 
in place we hope that you will begin  
to see a noticeable improvement.

Please contact Shireen Ahmed on  
020 8709 4350 or Shireen.ahmed@
gatewayhousing.org.uk for more details.

Residents’ fair – Save the date!  
Saturday 24 July, 11am-3pm (Venue to be confirmed)
What do you want at this event? What would make more residents attend? Help us plan the event to 

make it what you want – contact Shazna Khatun on 020 8709 4360 or Shazna.khatun@gatewayhousing.org.uk. 
...................................................................................................................................................................................................................................................................................................................

PrKxPc≤x’ ßl~Jr - fJKrUKa pfú TPr KuPU rJUMj! vKjmJr 24 \MuJA, ßmuJ 11aJ ßgPT KmPTu 3aJ kpt∂  

(˙Jj FUjS KbT y~Kj)Ç FA APnP≤ IJkjJrJ KT KT IJvJ TPrj? KT TrPu IJPrJ ßmKv mJKxªJ FUJPj IJxPmj? IJkjJrJ pJ 

YJPòj pJPf ßx IjMpJ~L FA APn≤ IjMKÔf y~ fJr \jq APn≤ kKrT·jJ~ IJoJPhrPT xJyJpq TÀjÇ  vJ\jJ UJfáPjr xJPg 

ßpJVJPpJV TÀj 020 8709 4360 j’Pr IgmJ APoAu TÀj 
Shazna.khatun@gatewayhousing.org.uk

 KbTJjJ~Ç

24 
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Short Notice Inspection action plan – June update

vat ßjJKax A¿PkTvj FqJTvj 

käJj - \Mj IJkPca

vat ßjJKax A¿PkTvPjr (Fx Fj IJA) 

FqJTvj käJj xŒjú TrJ yP~PZ FA oPot YJrKa 

KmnJPVA mJKxªJVe ˝Jãr TPrPZjÇ 

xŒjú KyxJPm ßpèPuJ ˝Jãr TrJ yP~PZ:

1.	PojPajqJ¿ S TJˆoJr ßT~Jr - 28/4/2010 

fJKrPU ßTJr V´∆k TftOT

2. ßrKxPc≤ ḱlJAKuÄ - 13/5/2010 fJKrPUr 

FTKa ßrKxPc≤ ßlJTJx V´∆Pk

3. VqJx KjrJk•J - 24/3/2010 fJKrPU  

ßTJr V´∆k TftOT

4. kJrlroqJ¿ oqJPj\Po≤ S nqJuM lr oJKj  

- 13/5/2010 fJKrPUr FTKa ßrKxPc≤  

ßlJTJx V´∆Pk

IgtJ“ FqJTvj käJj I\tPjr \jq ßp kKrmftj 

hrTJr KZu IJorJ fJ xlunJPm TrPf ßkPrKZ 

(kJS~J pJPò 
www.gatewayhousing.org.uk

 

SP~mxJAPa)Ç IJorJ pJ TPrKZ:

•
	IJoJPhr KYKbkP©r \mJm 17% (oJYt-\Mj 

2009) ßgPT 62.5% (oJYt 2010) CjúLf 

TPrKZÇ IJoJPhr uãq 95%Ç

•
	2008-9 ßgPT 2009-10-F PojPajqJ¿ 

xÄâJ∂ IKnPpJPVr kKroJj 23% TKoP~KZÇ

•
	IKnPpJV xÄâJ∂ x∂áKˆ \Krk IJmJr YJuM 

TPrKZÇ Fr oJiqPo IJorJ IKnPpJPVr ḱKâ~J 

xŒPTt ofJof kJKòÇ

•
	Ppxm AxqM IKooJÄKxf KZu KmPvw TPr 

oKrxj/PVaSP~r ßpRg AxqM fJ 2009-Fr 

KcPx’Prr 14Ka ßgPT 2010-Fr FKk´Pu 0  

F jJKoP~ FPjKZÇ 

•
	IJoJPhr VqJx KjrJk•J xJKntPxr mqJkJPr 

IPgtr xKbT mqmyJr mJ nqJuM lr oJKj KjKÁf 

yPò KTjJ fJ kptJPuJYjJ TPrKZÇ Fr oJiqPo 

IJorJ \JjPf ßkPrKZ ßp IJorJ ßp xJKntx ßhA 

fJ nJPuJ oJPjr FmÄ FPf UrY To kPrÇ 

•
	‘rJAa lJˆt aJAo’ ßojPajqJ¿ KrPk~Jr oJYt - 

\Mj 2009 Fr 49.33% PgPT \JjM~JrL-oJYt 

2010 fJKrPU 63.73% F CjúLf TPrKZ 

(uãq 85%)Ç

•
	kPr gJTJ TKoCjJu KrPk~Jr mJ mqJTuV 

KYjKyf TPrKZ pJ 2010 Fr \MPjr oPiq ßvw 

TrJ yPmÇ

•
	73% k´lJAKuÄ fgq mJ cJaJ xÄV´y TPrKZ 

(uãq 80%) - Fr lPu IJkjJPhr Kj\˝ 

k´P~J\j IjMpJ~L xJKntx k´hJj TrJ IJoJPhr  

\jq xy\ yPmÇ

•
	nJujJrJmu kKrmJrèPuJPT xyPpJKVfJ TrJr 

\jq FT\j kJat-aJAo ßlKoKu A≤JrPnjvj 

k´P\Ö S~JTtJr KjP~JV KhP~KZÇ

•
	SPkj ßcJPrr k´PfqTKa xÄUqJ~ VqJx 

KjrJk•J krLãJr èÀfô k´YJr TPrKZÇ

•
	kJrlroqJ¿ fgq IJorJ mJKxªJPhr TJPZ 

KTnJPm Ck˙Jkj TKr fJ kptJPuJYjJ TPrKZÇ 

KjitJKrf lroqJaKa PrKxPc≤x’ kqJPju TftOT 

VOyLf yP~PZÇ

•
	IJoJPhr cJAnJrKxKa ŝJPaK\ kKrmftj TPr 

fJ k´TJv TPrKZÇ

•
	IJoJPhr ßmJPct FT\j cJAnJrKxKa 

YqJKŒ~jPT KjP~JV KhP~KZÇ

* xTu KlVJr Fx Fj IJA FqJTvj käJj 

ßgPT ßj~J yP~PZÇ 

Fr IPjT FqJTvj mJKxªJPhr krJovt IjMpJ~L 

V´ye TrJ yP~PZÇ 

IJoJPhr uãq I\tj TrPf IJPrJ KTZM kg 

ßpPf yPm fPm IJorJ xKbT kPgA FèKòÇ 

IJoJPhr xJKntPxr oJj mJzJPf IJorJ TKbj 

kKrvso TPr pJKòÇ FUj Cjúf ḱKâ~J~ xJKntx 

k´hJj TrJ yPò FmÄ IJvJ TrKZ IJkjJrJ 

uãqjL~ CjúKf ßhUPf kJPmjÇ

Km˜JKrf \JjJr \jq KvKrj IJyPoPhr xJPg 

ßpJVJPpJV TÀj 020 8709 4350 j’Pr 

IgmJ APoAu TÀj 
Shireen.ahmed@

gatewayhousing.org.uk
 KbTJjJ~Ç
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Leaseholder lines
What does 
co-regulation mean for 
shared owners?
Co-regulation is part of the Tenant 
Services Authority’s (TSA) new 
framework for regulating social 
housing providers.

Gateway and its residents must work 
together to agree priorities and 
targets to improve services for 
residents. According to the TSA, 
co-regulation only applies to shared 
owners, not 100% leaseholders, but 
we want to work in the spirit of 
co-regulation with all leaseholders.

We will consult with leaseholders 
through the Leaseholders’ Forum and 
in a variety of other ways. 

To get more involved in co-regulation 
or to find out more, please contact 
Mo Ali on 020 8709 4381 or  
mo.ali@gatewayhousing.org.uk.

..............................................................................

The Leaseholders’ 
Forum AGM will take 
place on: 
23 June 2010, 7pm at Gateway’s 
offices, 409-413 Mile End Road, 
London E3 4PB

Refreshments and leaseholders’ 
surgery from 6pm.

To get involved in the Leaseholders’ 
Forum, please email  
leaseholders@gatewayhousing.org.uk 
or call Jo Lambert on 020 8709 4361.

We have two telephone  
numbers for residents. 
You can call us on our resident  
line on 020 8709 4300 or on our 
freephone number on 0800 052 9922.
Please be aware that some mobile 
providers will charge you for calling 
0800 numbers. If this is the case, you 
can call us on 020 8709 4300 instead.

mJKxªJPhr \jq IJoJPhr hMAKa 

ßaKuPlJj j’r IJPZÇ

IJkjJrJ IJoJPhr ßrKxPc≤ uJAPjr 020 

8709 4300 j’Pr IgmJ IJoJPhr Kl∑PlJj 

0800 052 9922 j’Pr ßlJj TrPf kJPrjÇ

IjMV´y TPr oPj rJUPmj ßp ßTJj ßTJj 

ßoJmJAu ßTJŒJjL 0800 j’Pr ßlJj TrPu 

YJ\t TrPf kJPrÇ FA ßãP© IJkjJrJ 020 

8709 4300 j’Pr ßlJj TÀjÇ

£500
•	Are you involved in your  
	 Tower Hamlets community? 
•	Can you help get people to be more  
	 active and/or eat healthier foods? 

Can Do Community Grants are already 
making a difference in Tower Hamlets.

Grants of up to £500 are available to help 
local communities make Tower Hamlets a 
healthier place as part of Change 4 Life.

For more information go to  
www.onetowerhamlets.net or phone 
020 7364 3184.
 

IJkKj 500 kJC¥ kpt∂ TKoCKjKa 

V́J≤ ßkPf kJPrj

•
 IJkKj KT IJkjJr aJS~Jr yqJoPuax TKoCKjKar 

xJPg xŒOÜ? 
•
 IJkKj oJjMwPT IJPrJ Totão mJ 

FqJTKan FmÄ/mJ ˝J˙qxÿf UJmJPrr mqJkJPr 

xyPpJKVfJ TrPf kJPrj?

TqJj cM 
(Can Do)

 TKoCKjKa V́J≤x aJS~Jr 

yqJoPuaPx AKfoPiqA kKrmftj TrPf ÊÀ TPrPZÇ

PYA† lr uJAl -Fr IÄv KyxJPm ßuJTJu 

TKoCKjKar \jq aJS~Jr yqJoPuaxPT FTKa 

˝J˙qo~ ˙Jj KyxJPm VPz fáuPf xJyJpq TrJr  

\jq 500 kJC¥ kpt∂ V´J≤ ßh~J yPòÇ

F xŒPTt Km˜JKrf \JjJr \jq  

www.onetowerhamlets.net
 SP~mxJAa KnK\a 

TÀj IgmJ 020 7364 3184 j’Pr ßlJj TÀjÇ

Get a Community  
Grant of up to

oPcu ḱP~J\j

IJkKj KT IJoJPhr SP~mxJAPa  

KTÄmJ KulPuPa IJkjJr ZKm ßhUPf 

YJj? IJkjJPT ßTJj KaKkTqJu oPcu 

yPf yPm jJÇ IJoJPhr hrTJr 

‘IJxu ßuJT’Ç 

IJorJ IJoJPhr Knjú Knjú FuJTJ, m~x 

S mqJTV́JCP¥r mJKxªJPhr ZKm fáuPf 

YJAÇ IJorJ ßxèPuJ IJoJPhr 

KulPua, mJKwtT ḱKfPmhj, SP~mxJAa 

S Ijq cTáPoP≤ mqmyJr TrmÇ 

IJkKj IJV́yL yPu ß\J uqJ’JPatr 

xJPg 020 8709 4361 j’Pr IgmJ  

jo.lambert@ gatewayhousing.org.uk
 

APoAPu ßpJVJPpJV TÀjÇ

IJkKj KT ßVaSP~r k´KfoMU 

(ßlAx) yPf YJj?

Models required
Would you like to have your photo 

included on our website or leaflets? 

You do not have to be a typical 

model – we need ‘real people’.

We are looking for residents from 

different areas, ages and 
backgrounds to have their photos 

taken. We will then use them in our 

leaflets, annual reports, on the 

website and other documents. 

If you are interested, please contact 

Jo Lambert on 020 8709 4361 or  

jo.lambert@gatewayhousing.org.uk. 

Are you the face of Gateway?


