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Wowing the Barbican

New Mill appointed as co-regulation advisors

We are pleased
to announce
New Mill
Consultants
have been
appointed as
our advisors for co-regulation. Their
appointment and their brief were
agreed by two special meetings of
residents on 29 April and 10 May.
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New Mill Consultants
Real People for a-Changs

New Mill is based locally and is made
up of local residents; Christine Seale
MBE and Rob Lantsbury. Both have
enormous experience of working with

social housing tenants and leaseholders
in Tower Hamlets.

Co-regulation is the new framework
introduced by the Tenant Services
Authority to encourage Gateway and
our residents to work together to
improve service delivery to residents
and raise satisfaction levels.

New Mill will work with both
Gateway and our residents to pave
the way for co-regulation. New Mill
can be contacted at 020 7538 5429
or New.Mill@poplarharca.co.uk.

Dates to continue planning for

co-regulation

» Tuesday 8 June

» Thursday 24 June

» Tuesday 13 July

» Saturday 24 July — Residents’ Fair
(venue to be confirmed)

» Thursday 29 July

All meetings (except the Residents’ Fair)
will take place at Gateway’s office at
6pm. If you would like to get involved
with co-regulation, please contact
Mo Ali on 020 8709 438l.
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Congratulations to Mrs Hagley of Bromley-by-Bow who won a £50 voucher

in the March prize draw and Anna Keating of Stepney who won the 2009-10

annual prize of £100!

The 100 Club is a short survey sent out every three months. To be in with a

chance of winning, sign up today by contacting Jo Lambert on 020 8709 4361

or jo.lambert@gatewayhousing.org.uk.
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External
Redecorations

Over the next six months we
will be carrying out external
decorations (including painting
the outside of properties,
including window frames and
doors) or internal communal
decorations at the following
properties.

Approach Road
Arbery Road

Bow Road
Cheshire Street
Commercial Road
Crosby House
Follet Street
Medway Road
Mellish Street

10 Millhouse Buildings
11 Morgan Street

12 Pier Street

13 Portree Street

14 Roman Road

15 Ruth Court

16 Salmon Lane

17 Selwyn Road

18 Sidney Square

19 St John's House
20 Tomlins Grove

21 Bruce Road

22 Reeves Road

23 St Leonard’s Street
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We aim to:

» Redecorate external areas
every seven years;

» Publicise the annual cyclical
redecoration programme;

» Consult you where possible
and aim to confirm any
choices (for example about
which colours you prefer)
before the work begins;

» Ask our contractors to let
you know the start date of
the work;

» Ask you to fill in a
satisfaction survey.

We ask that you:

» Clear the area where the
work is taking place;

» Allow the contractor access
to do the work;

» Are tolerant of disruption
that the works may cause;

» Fill in the satisfaction survey
within one week.

For more information, contact
Fiona Apsley on
020 8709 4300.
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Customer services: 020 8709 4300 « Maintenance freephone: 0800 052 9922
™ "R

Gas-safety check
— let us know when
you will be in

» Picking the kids up from scho
 Got to go to work?
e Got an appointment?

We offer morning or afternoon appointments.
If you know you won't be around for part of
the morning or afternoon, please let us know.
We can avoid school times or the time your
will be out, or offer you the first appointment
or call after a certain time.

This means our engineers will save time, so
they can complete more gas-safety checks to
achieve our performance targets.

Please phone Patrick Rogan, Gas Safety
Officer, on 020 8709 4353 or patrick.rogan@
gatewayhousing.org.uk to let us know what
times you will be out.

Remember: We are required, by law, to
carry out a gas-safety check of every gas
appliance that we own.

If you do not let us into your home to carry
out your gas-safety check, you are breaking
your tenancy agreement. We can legally
force entry to your home and we may also
charge you legal costs.
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Before you report a repair

Before you report a repair, please
check if it is your responsibility.

What are you responsible for?

» Blocked sinks, basins, baths and
toilet waste pipes

» Fuses in your fuse board, resetting
your trip switch and so on

» Providing and replacing light
bulbs, fluorescent tubes and
starters

» Draught-proofing

» Toilet seats

» Inside door and window
handles and locks, catches and
lost keys

» Built-in wardrobes and
cupboards, mirrors and so on

» Gardens - all shrubs, plants and
trees in your garden

» TV aerials, satellite dishes and
all associated wiring and
connections (not including
shared aerial which you pay a
service charge for)

» Phone wiring and sockets
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Gateway sheltered housing
residents recently put on a

at the Barbican Centrel

Drama have been running
music classes at John Tucker
House and Rochester Court
over the past few months.

play instruments, and joined

schools to perform at the
Barbican Centre on 5th May.

fantastic musical performance

Guildhall College of Music and

Residents joined in to sing and

forces with two local primary

Wowing the Barbican
— Sheltered music project

‘It was an amazing experience

— we loved being on stage and
thought we sounded brilliant”

said Mr Agabbi and Sid Turner

of Rochester Court.

“It was a lovely experience
working with the children”
added Pauline Canning, also
of Rochester Court.

The project has also been
shortlisted for the National
Housing Federation’s “What we
are proud of” award which will
be judged in July — we'll let
you know if they win!
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Ever seen your caretaker on your estate but not known their
name? Here’s your chance to put a name to a face!

Meet your caretaker

| Shalim Ahmed
Betty May Gray House,
John Tucker House,
St Hubert’s House.

Oluminde Ajala
Burgess Street, Charis
House, Compton Close,
Dalo Lodge, David
Hewitt House, Locksley
. Street, Medhurst Close,
Purdy Street, Reeves Road, Ruth
Court, St Leonard’s Street, Turners
Road, Vera Court.

| Chris Atisele
Coldharbour, Constant
& Holmesdale Houses,
Crosby House, Ferry
Street, Horatio Place,
Prestons Road, Pier
Street, St John’s House.

Michael Driver

f \ Edinburgh Close,
&5 ﬁl Edith Ramsay House,
%'-‘ Masters Street,
M Roger Dowley Court,
| Ted Roberts House.
New chair

Following a recent
recruiting exercise,
Jon Rosser has been
selected to be the new
Chair of Gateway and will take up
the post later in the summer.

Jon was Chief Executive of Town and
Country Housing Group and has worked
in various roles for different housing
associations and councils in London.

Jon says, ‘I am delighted to be joining
Gateway, an organisation with a proud
history of serving the communities of
Tower Hamlets”
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Kehinde Edowande

Arline Court, Ashbee

House, Cheshire Street,

Devonshire Court,

L Hackney Road, Regency
Court, St Thomas

House, Tilburg House, Wheeler Street.

Fissal Lucif

Bustaan Radaa, Kay
Street, Mosque Terrace,
Mosque Tower, Queen
Adelaide’s Dispensary.

Ryan O’Connor
Fordham Street, Grove
Dwellings, Lindley
House, Jubilee Street,
Parfett Street, Peter
Best House.

Diego Ramirez

Arrow Road, Birchfield
Street, Douro Street,
Edgar Road, Millhouse
Buildings, Lennox House,
——— Princes Terrace,

Queen Margaret Flats, St Marks Gate,
Susannah Street, Tomlins Grove.

More than

just a landlord
Resident meeting - 22nd April 2010

We were very pleased that nearly
20 people came to this meeting to:

» Feedback on what had happened
since more than just a landlord;

» Consult you on the joint community
development strategy being developed
across Gateway, Tower Hamlets
Community Housing and Spitalfields
Housing Association; and

» Consult you on our plans for
financial inclusion work.
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| Gianluca Trogu

Bohn Road, Brunton Place,
Camdenhurst Street,
Duckett Street, Elizabeth
Blount Court, Harford
Street, Hearnshaw Street,
Lowell Street, Maroon Street, Ocean
Street, Powsland Court, Rayners Terrace,
Repton Street, Whitehorse Road.

Jackie Wilson

Appian Court, Lawrence
Close, Menai Place,

Vic Johnson House.

-

Michael Moor E aEr;?g;eB ryan
— Specialist Services
Cleaner/ Manager
Supervisor

Other schemes are covered by local
part-time cleaners.

Those present gave lots of useful
feedback on the draft Community
Development Strategy and
supported the actions we suggested
as well as giving us some further
ideas to think about.

Financial inclusion - the group asked
us to explore energy savings and
endorsed the plans for a welfare
benefit take up campaign.

Detailed comments from the meeting
will be used to finalise the Community
Development Strategy. Thank you to
all those who came and contributed -
watch this space for further news.
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Short Notice Inspection action plan — June update

Residents have now signed off all four
areas of the Short Notice Inspection
(SNI) action plan as complete.

Signed off as complete

1) Maintenance and customer care —
by the Core Group on 28,/4,2010

2) Resident profiling — at a resident
focus group on 13/5,/2010

3) Gas safety —by the Core group

on 24/3/2010

4) Performance management and value
for money —at a resident focus group
on 13/5/2010

This means we have successfully made
changes to the way we do things to
achieve the action plan (available from
www.gatewayhousing.org.uk). We have:
» Improved our correspondence
responses from 17% (Mar-Jun 2009)

to 62.5% (March 2010) - the target

is 95%.

» Reduced complaints about
maintenance by 23% from 2008-9

to 2009-10.

» Re-introduced complaints satisfaction
surveys. This provides us with feedback
from residents about the process.

» Reduced the number of outstanding
issues the Morrison/Gateway joint
issues log from 14 in December 2009 to
0 in April 2010.

» Carried out a value-for-money review
of our gas-safety service. This
demonstrated that the service we
provide is good quality and cost
effective.

» Improved ‘right first time’
maintenance repairs from 49.33% in
Mar-Jun 2009 to 63.73% in Jan-Mar 2010
(the target is 85%).

» |dentified the backlog of communal
repairs — these will be complete by
June 2010.

» Collected 73% of profiling data (target
80%) — this will help us to address your
individual needs.

» Employed a part-time Family
Intervention Project worker to support
vulnerable families.

» Highlight the need for a gas-safety
check in every issue of Open Door.
» Reviewed how we present
performance data to residents. The
selected format was chosen by the
Residents’ Panel.

» Revised and published our Diversity
Strategy.

» Appointed a Diversity Champion on
our board.

*All figures are taken from the SNI
action plan. A number of the actions
are suggestions made by residents.

We still have a way to go to achieve
our targets but we are moving in the
right direction. We continue to work
hard to improve our service — now the
improved processes and methods are
in place we hope that you will begin
to see a noticeable improvement.

Please contact Shireen Ahmed on
020 8709 4350 or Shireen.ahmed@
gatewayhousing.org.uk for more details.
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Customer services: 020 8709 4300  Maintenance freephone: 0800 052 9922



Leaseholder lines

What does
co-regulation mean for
shared owners?

Co-regulation is part of the Tenant
Services Authority’s (TSA) new
framework for regulating social
housing providers.

Gateway and its residents must work
together to agree priorities and
targets to improve services for
residents. According to the TSA,
co-regulation only applies to shared
owners, not 100% leaseholders, but
we want to work in the spirit of
co-regulation with all leaseholders.

We will consult with leaseholders
through the Leaseholders’ Forum and
in a variety of other ways.

Models required

Would you like to have your photo
included on our website or leaflets?
You do not have to be a typicgl
model — we need ‘real people’

We are looking for residents from

different areas, ages and .
backgrounds to have their photos
taken. We will then use them in our
leaflets, annual reports, on the
website and other documents.

If you are interested, please contact

Jjo Lambert on 020 8709 4361 or
jo.lambert@gatewayhousing.org.uk.

Are yrou the face of Batewiy’ B — -

We have two telephone
numbers for residents.

You can call us on our resident
line on 020 8709 4300 or on our

To get more involved in co-regulation
or to find out more, please contact
Mo Ali on 020 8709 4381 or
mo.ali@gatewayhousing.org.uk.

The Leaseholders’
Forum AGM will take
place on:

23 June 2010, 7pm at Gateway’s
offices, 409-413 Mile End Road,
London E3 4PB

Refreshments and leaseholders’
surgery from 6pm.

To get involved in the Leaseholders’
Forum, please email

leaseholders@gatewayhousing.org.uk
or call Jo Lambert on 020 8709 4361.

CTE TS |

AR R ST SRR |

51 foTreeTeh SoMi =% 7eire

B2 SoICE @I Bioe Soes

0O A Al | AT v

D T | |
SIS Ao fog &g @il <297
8 RATTT AR =9 SaAc]
BI2 | SN (Tt S
foTeees, A efferawe, sEe12s
8 ] THCACH IR S | ‘
S S22 20 (&l R \
A 00 b-A0d VLY FI(F HA!
jolambert@ gatewayhousingorguk

QAN T |

ol 5 b erm ul
(CFZ7) 2T By A

Get a Community
Grant of up to .E

e Are you involved in your
Tower Hamlets community?

* Can you help get people to be more
active and/or eat healthier foods?

Can Do Community Grants are already
making a difference in Tower Hamlets.

Grants of up to £500 are available to help
local communities make Tower Hamlets a
healthier place as part of Change 4 Life.

For more information go to
www.onetowerhamlets.net or phone
020 7364 3184.

change

4life

Eat well Move more Live longer
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You can ask for this information in large print, in Braille, on audio
tape or in your language. We will also provide an interpretation service.
Please contact us on 020 8709 4300 to arrange this.

freephone number on 0800 052 9922.

Please be aware that some mobile
providers will charge you for calling
0800 numbers. If this is the case, you
can call us on 020 8709 4300 instead.
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Waxaad dalban kartaa macluumaadkan oo ku daabacan farta waawayn,
ama ku daabacan farta loogu talagalay dadka indhaha la, ama ku duuban
cajeladaha magalka ama ku qoran lugaddaada. Waxa kale oo aannu kuu
fidin karnaa adeeg ah tarjamad. Fadlan nagala soo xidhiidh 020 8709 4300
si aannu kuugu gqabangaabinno. [Somali]

Quy vi c6 thé xin c&p théng tin nay bang ban in chii to, Braille (danh cho
ngudi mu), trén bang ghi &m hodc bang ti€ng noi cla quy vi. Chung toéi
cling cung cép dich vy thong dich. Xin lién lac véi chuing t6i theo dién thoai
s6 020 8709 4300 dé thu x&p viéc nay. [Viethamese]
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