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As your landlord, we will:

• provide a service that is
available to everyone;
• continue to improve your
home and the surrounding area;
• manage our organisation
effectively to keep rent as low
as possible and provide the best
value service we can, in line
with Government guidelines;
• give you information about
the estate services you
receive, including cleaning 
and gardening;
• support community
development initiatives;
• encourage you to take an
active role in the work we do;
• give you information about
how we set your rent, and
how well we are providing
services to you; and 
• send you a copy of our
residents’ annual report.

We will only end your 
tenancy if you have not 
kept to the conditions of 
your tenancy. We will only 
evict you if we have proper 
authority from the courts.

Your rights

As a tenant, you have the
right to:
• stay in your home (known as
‘security of tenure’), as long as
you keep to the conditions of
your tenancy agreement;
• live in your home peacefully;
• take in a lodger, as long as
you let us know first;
• pass on your home to your
partner or a member of your
family if you die (the person
you pass on your home to
must have lived in your home
with you for at least 12 months);
• look at your file or any
computer records we hold
about you;
• use our formal complaints
procedure if you are not
happy with our service;
• receive compensation under
certain circumstances, as set out
in our compensation policy;
• expect us to keep information
we have about you and your
family confidential, unless you
give us your permission, or 
we have a duty to the public
to share it;



• swap your home with
another Gateway resident,
local authority tenant or
tenant of another registered
social landlord, as long as 
you and they meet certain
conditions;
• receive a rent statement
every three months; and
• be kept up to date with 
our work through our regular
newsletter.

You also have a number of
legal rights as a tenant, which
are explained in your tenancy
agreement, in the Housing
Corporation’s tenant’s charter
and in your residents’ handbook.

If you are a leaseholder, 
we will:

• carry out our responsibilities
to you in line with your lease;
• treat you in a professional
way, whether you are selling
your home or buying more
shares of your home;
• send you a rent statement,
sinking fund statement (money
that is put towards your
block’s future repairs) and
information on your service
charges, every year; and

• let you know if we make 
any changes to our policy 
and procedures.

Information about us

We will continue to:
• send out at least four
newsletters each year, which
will contain information about
our work and performance;
• give you information and
training on how you can get
involved in our work;
• encourage you to set up a
residents’ association and give
you ongoing support;
• give you plenty of notice 
if we need to carry out major
repairs and improvements
which affect your home, and
consult and involve you during
every stage of the work;
• regularly ask you for your
views about the quality and
standard of our services, 
and provide feedback; and
• provide you with information
leaflets about our services, 
if you ask for them.
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This leaflet gives you information on the services we will provide to you.
The leaflet does not affect your rights as set out in your tenancy agreement.
Thank you to all the residents who helped to produce this leaflet.


