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As your landlord, we aim 
to provide an excellent 
rent service.

Our service:
• collects your rent;
• offers a wide range of
options for paying your rent;
• provides advice on how 
to claim Housing Benefit 
and other benefits;
• can give you advice on
managing any debt you may have;
• provides new and replacement
rent payment cards;
• gives you up-to-date rent
statements;
• can help if you have 
fallen behind with your 
rent payments;
• refunds your rent, where
appropriate; and
• keeps your information
confidential.

How to pay your rent

We offer a number of ways
for you to pay your rent.
• By direct debit or standing
order – a direct payment from
your bank account.
• Online – visit www.allpay.net,
then use your rent payment
card to pay by debit card.

• By phone - automated
service – call 0870 770 0472,
then use your rent payment
card to pay by debit card.
• By phone - call pay – our
staff are now trained to take
payment over the phone.
Simply call 020 8709 4300
with your rent card number or
tenancy reference number. You
can pay any amount up to
£4,000 by credit or debit card.
If the bank authorises your
payment, we will give you a
confirmation number.
• Using your rent payment
card – see the table opposite.
• By text – you can also pay
your rent by text message. Go
to https:/www.allpayments.net
/textpay to set up your
account. Then text ‘pay’, the
amount and your code and
password to 81025.
• By post – you can send a
cheque or postal order to us
at Gateway Housing Association,
409-403 Mile End Road,
London, E3 4PB.
• At our office – we only
accept cheques.
• Housing Benefit – if you
receive Housing Benefit to
cover your rent, you can arrange
for it to be paid to us direct.



If Housing Benefit only pays some of your rent, you will need to pay
the rest using one of the methods above.

Our service targets

• Rent statements – we will
send you a rent statement
every three months and an 
up-to-date rent statement
whenever you ask for one.
• Rent refunds – if your rent
account is in credit, we will
refund this amount to you if
you ask us to.

We will contact you within
two to three weeks when 
you fall behind with your 
rent payments.

We will give you four 
weeks’ notice of the yearly
increase to your rent and
service charge.

If you fail to pay

If you are fall behind with
your payments, you must be
aware that:
• if you have applied for a
transfer or the right to acquire,
this will not go ahead;
• you will lose your right to
exchange your home with
another tenant; and
• you could lose your home.

If you are behind with your
rent, call us on 020 8709 4300
immediately for advice.

If you need more information,
help or advice, please call our
customer services team on
020 8709 4300.

Where? By debit card By cheque In cash

Any post office No  Yes Yes
Places that displays the PayPoint sign No  Some places Yes
Places that displays the PAYzone sign Some places Some places Yes
Places that displays the e-pay logo Some places Some places Yes

Where you can use
your rent card to pay
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This leaflet gives you information on the services we will provide to you.
The leaflet does not affect your rights as set out in your tenancy agreement.
Thank you to all the residents who helped to produce this leaflet.


