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What is domestic violence?

Domestic violence is when
someone behaves in an
abusive or violent way
towards another person,
usually within the home. 
In most cases, the victim 
is a woman. One in four
women experience domestic
violence in their lifetime
(taken from www.refuge.co.uk).

Domestic violence can be
physical, psychological, sexual,
financial, or a combination of
these, and can affect people
of any age and from all
background and cultures.

Domestic violence can be
committed by women against
male partners and can take
place in gay and lesbian
relationships. It can also be
committed by another family
member.

Domestic violence is a crime

It is not your fault if you
experience domestic violence.
You can’t make someone hit,
verbally abuse or harass you
– it’s their choice and only
they are responsible. Drink or
drugs is not an excuse.

We will work with the police
and other agencies to offer you
protection and to either make
your own home safe, or find
you somewhere safe to live.

If you are experiencing
domestic violence

If you (or someone you know)
are experiencing domestic
violence and are a Gateway
resident, please contact us –
we can help you.

If you contact us about
domestic violence

If you contact us about a
case of domestic violence,
we will do the following.
• Offer you a private
interview with an officer of
the same sex as you, if you
ask for this. You do not need
an appointment to come to
our offices, although you 
may have to wait until an
interview room is available 
so that you can speak to
someone in private.
• Meet you within 24 hours 
(or as soon as you are able to
meet us), at our offices or your
home, to give you advice on:



• housing options;
• security measures;
• involving the police; and
• what further help and 

support is available.

How we can help you

We will:
• give you advice and direct
you to specialist organisations
who can help (as well as
giving you their phone
numbers or e-mail addresses);
• give you advice on emergency
accommodation; 
• give you tenancy advice; and 
• ask the local authority to
award you extra priority on the
Common Housing Register (your
council’s housing waiting list).

Information, equality and
confidentiality

We will:
• keep you involved and up to
date with any action we take;
• keep all cases of domestic 
violence confidential;

• treat you fairly, in line with
our equality and diversity
policy; and
• respect your decisions.

We are committed to treating
all reported cases of domestic
violence quickly and sensitively.

More information

You can get more advice and
information from the following.

• The 24-hour National
Domestic Violence helpline
on Freephone 0808 2000 247.
They give confidential advice
and support. They also 
provide help and interpretation
services which are appropriate
for specific cultures.

• Women’s Trust East on 
020 8522 7856. 
They provide free, confidential
counselling and support to
women in East London.

• www.refuge.org.uk or
www.womensaid.org.uk

Remember, domestic violence is a crime. Always phone 999
in an emergency. If you want to talk to one of our members
of staff in confidence, please call 020 8709 4300 and ask for
your housing officer. Even if your housing officer is not
available, we will get some to help you.
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This leaflet gives you information on the services we will provide to you.
The leaflet does not affect your rights as set out in your tenancy agreement.
Thank you to all the residents who helped to produce this leaflet.


