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This leaflet gives you information on the services we will provide to you.
The leaflet does not affect your rights as set out in your tenancy agreement.
Thank you to all the residents who helped to produce this leaflet.



Parking on our estates

Car parking often causes
problems between neighbours on
estates. Please be considerate
when you park your car.

We aim to: 
• provide clean and safe 
parking areas; 
• prevent people using parking
spaces when they do not have
our permission; and 
• remove abandoned cars quickly
from our estates.

You can help reduce any
problems by doing the following.
• Only park on your drive or in
your particular parking space.
• Make sure you and your visitors
do not park in anyone else's
parking space.
• Do not park anywhere that
could block the way for
emergency vehicles, pedestrians,
wheelchairs or children’s buggies.
• Always lock your car.
• Do not park a caravan, motor
home or any other vehicle in
your garden, in the parking areas
or on the street without getting
our permission in writing.
• Do not keep an unroadworthy
or untaxed vehicle on your estate. 
• Do not carry out major car
repairs on your estate.
• Do not play loud music from
your car stereo.

• Do not slam your car doors.
• Be considerate to your neighbours.

Please remember that bad
parking can cause a nuisance,
annoy your neighbours and can
also block the way for the police,
fire brigade or an ambulance. 

We will do the following. 
• We will make sure that parking
on our estates is only used by
our residents and people who
have our permission (such as
maintenance workers).
• We will carry out regular
inspections to make sure the
parking area is not being used for
the wrong things (for example,
for repairing cars).
• We will introduce car clamping
or other parking controls if 
most of our residents want this, 
or if we think it is necessary 
for health and safety reasons.
• We will remove dumped
rubbish from parking areas and
keep them clean.
• We will make sure parking areas
are well lit and we will carry out
any repairs that are needed as
quickly as possible.
• We will keep parking service
charges as low as possible, while
continuing to provide a good-
quality service.
• We will remove abandoned
vehicles within 20 working days
(if we are legally allowed to
remove them).

Abandoned vehicles 

If you think a vehicle has been
abandoned, contact your housing
officer who will investigate and
try to find out who it belongs to.
They will then apply to the
council for a notice to remove it. 

The council will remove the
vehicle as soon as possible. If it
has been reported stolen the
police will remove it.

Applying for a parking permit

If you live in an area with parking
controls (for example, clamping),
you can apply for a parking permit
by contacting your housing officer.
This permit will allow you to park
in a particular parking space. 

However, there are often more
cars than parking spaces and we
will provide parking permits as and
when spaces become available. 

You must let your housing officer
know if you change your car so
we can send you a new parking
permit.

You can also get a visitors’ parking
permit from your housing officer.

‘Car-free’ agreements

A ‘car-free’ agreement may apply
to your home, especially if it was

built after 1990. This will have been
part of the planning agreement
when the homes were built and it
means that you will not be able
to get a council parking permit
for parking on the street close 
to your home. However, if you
already have a parking permit and
you are moved to a home which
has a car-free agreement because 
your home is being demolished
or you have an ‘orange badge’ 
for disabled parking, you can
keep your parking permit. Some
‘car-free’ blocks will have parking
on the estate or private parking,
but probably not enough for
every household.

Disabled parking

If you have a blue badge (which
allows you to park in spaces set
aside for disabled people), you
must also apply for a valid
parking permit from us when
parking on our estates.

What happens if I park 
without a permit?

If you park on one of our estates
with parking controls and you 
do not have a valid permit, you
will get a parking fine and your
vehicle could be clamped and
towed away.

For more information, please call your housing officer on 020 8709 4300.


