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What are rent arrears?

If you have not paid your rent,
we call the money you owe us
‘rent arrears’.

What should I do if I can’t
pay my rent?

If you can’t pay your rent,
please let us know as soon as
possible and we will do our
best to help you.

We may be able to make an
arrangement for you to pay
your arrears off over time or
we could refer you to a
specialist agency for free advice
on money, debt or benefits.

We also have our own staff
who will be able to help you
with these problems.

We understand it can be difficult
admitting that you cannot pay
your rent. However, you will
find it much easier to pay off a
small debt than one that has
become much larger because
you didn’t get help earlier.

What happens if I don’t 
pay my rent?

If you don’t contact us, we will
contact you. We will treat you

fairly and sympathetically. 
We will try to agree with you
on how you can pay off your
arrears but, if you do not
contact us and your account
stays in arrears, we will take
legal action that could lead to
your eviction.

Get in touch

We understand that sometimes
you may have problems paying
your rent. If you do get behind
with your payments, contact 
us straight away by calling 
020 8709 4300. If you keep the
problem to yourself, the debt
will only get worse and you
could lose your home.

What happens if I get behind
with my rent payments?

You can make an agreement
with us to pay off what you
owe in extra weekly amounts.
But we always take legal action
against people who refuse to
pay off their debt. 

Repayment agreements

Together we can work out how
you can pay off what you owe.
We can then agree to add an
extra amount to your weekly



rent until you have paid the
debt in full. We will not ask
you to pay more than we think
you can afford.

Debt advice

We offer a free, independent
and confidential debt-advice
service for all our residents. 
If you would like to talk to
someone about any money
problems you may have, please
ask us about this service.

Legal action

If you do not make a reasonable
agreement to clear your debt
and keep to it, we will take
legal action.

The first stage will be to serve
you with a ‘Notice of seeking
possession’ (NOSP). This gives
you up to four weeks to pay off
the arrears. After four weeks
we will ask for a court hearing.
If we do this, get in touch with
us as soon as possible. We may
stop the court action if you
make an agreement to pay. 

Court hearing

If we have not managed to
make an arrangement with you

by the end of the four weeks,
we will apply to court for a
possession order. The court
will fix a date for the court
hearing – but it will still not be
too late to get in touch with us
to get the problem sorted out.

If you have made no effort to
pay or have broken a repayment
agreement, we will ask the court
to allow us to evict you as soon
as possible. If you have taken
action towards paying your debt,
we usually ask the court to
order you to pay off the debt
by a certain amount each week.
You will also have to pay the
court costs. We will only evict
you if you break the court order.

Here to help

There is never really any need
for things to go this far. 
By getting in touch as soon as 
you get into money trouble,
and by keeping to our
repayment agreement, you can
avoid problems in the future.

Remember, we are here 
to help. Call us on 
020 8709 4300 and ask 
to speak to the income 
recovery team. 
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This leaflet gives you information on the services we will provide to you.
The leaflet does not affect your rights as set out in your tenancy agreement.
Thank you to all the residents who helped to produce this leaflet.


