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Diverse communities – one vision

Inside this issue • Co-regulation arrives! • Resident engagement - making a difference • More than 
just a landlord • Joint Community Development • Fair Finance and Money Matters • and much more...

Progress with the Short Notice 
Inspection action plan - update
 
Following our Short Notice Inspection in October 2009, 

we produced an action plan which is monitored by the 

Tenant Services Authority. Residents had significant input 

in to this action plan and we have to achieve all targets  

by the end of April 2010.

 
We are putting together a summary of the action plan 

which will be available on our website and from our office.

If you have any questions or comments about our progress 

with the SNI action plan, please contact Jo Lambert on  

020 8709 4361 or jo.lambert@gatewayhousing.org.uk.

Progress so far

At the time of writing  
(26 March 2010), we have 
achieved the following:

•	 completed all 
outstanding gas safety 
checks - 100% of our 
properties with a gas 
appliance have an  
up-to-date gas safety 
certificate (CP12); and

•	 reduced our rent arrears 
figure to 4.99% (our target 
is 5%);

•	 following a suggestion 
from residents, arranged 
for an email copy of your 
repair or complaint to be 
sent to you, if you fill in 
one of our online forms;

•	 trained nearly all staff in 
customer care – the rest 
will be trained during April;

•	 reduced the number  
of complaints we receive 
by 20%;

•	 re-introduced complaints 
satisfaction surveys;

•	 introduced repair order 
numbers when you first 
report a repair, including 
communal repairs (this 
was a resident idea);

•	 re-introduced 
confirmation letters for 
routine (30 day) repairs;

•	 on a resident’s request, 
the CORE group (which 
monitors the Morrison 
contract and is made up 
of residents, Gateway and 
Morrison staff) now meets 
every month rather than 
every two months;

•	 introduced a code of 
conduct for contractors, 
agreed with the CORE 
group; and

•	 increased our 
partnership working with 
Morrison, helping us to 
communicate better.

vat ßjJKav A¿PkTvj FqJTvj käJPer 

IV´VKf xŒPTt – IJkPca

Vf IJPÖJmJr 2009-Fr vat ßjJKav A¿PkTvPjr kr IJorJ 

FTKa FqJTvj käJe ‰frL TPrKZuJo pJ ßajqJ≤ xJKntPxx 

IgKrKa TftOT oKjar TrJ yPòÇ FA FqJTvj käJPe mJKxªJrJ 

èÀfôkNet ImhJj ßrPUPZj FmÄ 2010-Fr FKk´Pur oPiq 

IJoJPhrPT xTu uãq I\tj TrPf yPmÇ  

IJoJPhr SP~mxJAa S IKlx ßgPT IJoJPhr xÄKã¬ FqJTvj 

käJe kJS~J pJPòÇ  

Fx Fj IJA FqJTvj käJPjr IV́VKf xŒPTt IJkjJr pKh  

ßTJj k´vú mJ ofJof gJPT fJyPu IjMV´ykNmtT ß\J  

uqJ’JPatr xJPg ßpJVJPpJV TÀj 020 8709 4361  

j’Pr IgmJ APoAu TÀj  

jo.lambert@gatewayhousing.org.uk
  

KbTJjJ~Ç

FUj kpt∂ ßpxm IV´VKf  

IK\tf yP~PZ

FA k´KfPmhj ßuUJr xo~ 

(26ßv oJYt 2010) kpt∂ 

IJorJ pJ I\tj TrPf ßkPrKZ 

fJ KjPY CJPuäU TrJ yu:

•	
Ppxm VqJx KjrJk•J krLãJ 

mJKT KZu fJ xm TrJ yP~PZ 

- IJoJPhr ßpxm mJKzPf VqJx 

CkTre IJPZ fJr 100% 

mJKzPfA jfáj VqJx 

xJKatKlPTa (KxKk 12) IJPZ;

•	
IJoJPhr mPT~J nJzJ 

kKroJj 4.99%-F TPo 

FPxPZ (IJoJPhr uãq KZu 

5%);

•	
mJKxªJPhr krJovt IjMpJ~L 

APoAPu IJkjJPhr ßorJof 

mJ IKnPpJPVr TKk kJbJPjJr 

mqm˙J TrJ yP~PZ fPm fJr  

\jq IJkjJPhrPT IJoJPhr 

FTKa IjuJAj lro kNre 

TrPf yPm;

•	
k´J~ xm TotYJrLPT TJˆoJr 

ßT~Jr ßasKjÄ ßh~J yP~PZÇ 

pJrJ mJKT IJPZj fJPhrPT 

FKk´Pur oPiq ßasKjÄ ßh~J 

yPm;

•	
IKnPpJPVr xÄUqJ 20% 

TKoP~ IJjJ x÷m yP~PZ;

•	
ToPkäAjx xqJKaxlqJTvx 

xJPnt IJmJr YJuM TrJ yP~PZ;

•	
TKoCjJu ßorJofxy 

k´gomJr ßpPTJj ßorJof 

IctJr TrJr xo~ IctJr j’r 

ßh~J ÊÀ yP~PZ (FKa KZu 

mJKxªJPhr krJovt);

•	
PorJoPfr (30 KhPjr 

ßorJoPfr ßãP©) IJCauJAj 

\JKjP~ TjlJrPovj ßuaJr 

ßh~J IJmJr ÊÀ TrJ yP~PZ;

• 	
mJKxªJPhr IjMPrJPi ßTJr 

V´∆k (pJ oKrxPjr TjasJÖ 

kptPmãe TPrj FmÄ mJKxªJ, 

ßVaSP~ S oKrxj ˆJlPhr 

xojõP~ VKbf) k´Kf hMA oJPxr 

kKrmPft k´Kf FT oJx krkr 

KoKaÄ TrJr Kx≠J∂ KjP~PZ; 

•	
TjasJÖrPhr \jq PTJr V´∆k 

TftOT IjMPoJKhf FTKa ßTJc 

Il TjcJÖ YJuM TrJ yP~Z; 

FmÄ

•	
oKrxPjr xJPg kJatjJrvLk 

S~JTt mOK≠ TrJ yP~PZ pJ 

IJoJPhr ßpJVJPpJVPT IJPrJ 

xy\ TrPmÇ
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Leaseholder Lines
Did you know Gateway now offers gas 
servicing for leaseholders? 
We will carry out a full service of all your gas 
appliances, including your boiler and cooker. 

This service is available for a fixed fee of £75 
+VAT. Call Patrick Rogan, Gas Safety Officer, on 
020 8709 4353 to find out more.
...................................................................................................................

uL\PyJflJr uJAjx

IJkKj KT \JPjj ßp ßVaSP~ FUj uL\PyJflJrPhrPT 

VqJx xJKntx KhPò? 

IJorJ m~uJr S TáTJrxy 

IJkjJr xTu VqJx CkTrPer 

xJKntKxÄ TrmÇ

FA xJKntPxr \jq IJkjJPhr UrY 

yPm 75 kJC¥ + nqJaÇ Km˜JKrf 

\JjJr \jq VqJx ßxlKa IKlxJr kqJKasT 

ßrJVJPjr xJPg 020 8709 4353 j’Pr 

ßpJVJPpJV TÀjÇ

jfáj Kj~o (PTJ-ßrèPuvj) IJxPZ

yJCK\Ä FqJPxJKxP~vjx S IjqJjq uqJ¥uctPhr 

KT ˆJ¥Jct m\J~ rJUJ CKYf F xŒPTt KmVf 18 

oJPxrS ßmKv xo~ iPr ßajqJ≤ xJKntx IgKrKa 

PajqJ≤Phr xJPg IJPuJYjJ TPrPZjÇ   

AÄuqJP¥ PxJvqJu yJCK\Ä-Fr \jq Ka Fx F fJPhr 

jfáj Kj~o TJjMj ḱTJv TPrPZ pJ 1uJ FKḱu 

ßgPT TJptTr yPmÇ uqJ¥uctPhr \jq Z~Ka \JfL~ 

oJjh¥ (jqJvjJu ˆJ¥Jct) KjitJrj TrJ yP~PZ:

• 
PajqJ≤ AjnunPo≤ F¥ FokJS~JrPo≤ pJr 

oPiq rP~PZ V́JyT ßxmJ (TJˆoJr xJKntx), kZª S 

IKnPpJV FmÄ jJjJ rTo YJKyhJ kNrPer \jq fJ mMP^ 

ḱKfC•r TrJÇ 
• 

mJKz mJ ßyJo pJr oPiq rP~PZ 

ßorJof S rãeJPmãe FmÄ mJx J̇Pjr oJj 
• 

ßajqJK¿ 

pJr oPi rP~PZ FqJPuJPTvj, ßr≤ S ßaKjCr  

• 
ßjAmJrÉc S TKoCKjKa pJr oPiq rP~PZ ßjAmJrÉc 

oqJPj\Po≤, ßuJTJu FKr~J ßTJ-IkJPrvj  

FmÄ FK≤-ßxJvqJu KmPyKn~Jr 
• 

nqJuM lr oJKj   

• 
VntJrjqJ¿ S lJAjqJjKx~Jr nJ~JKmKuKaÇ

yJCK\Ä ḱnJAcJr S ßajqJ≤Phr xJyJpq TrJr \jqA 

FA ˆJ¥Jct ḱTJv TrJ yP~PZÇ mJKxªJrJ IÄvV́ye 

TÀT mJ jJ TÀT KTnJPm fJPhr YJKyhJ kNre TrJ S 

xTu mJKxªJr \jq IJPrJ Cjúf xJKntx ḱhJj TrJ pJ~ 

fJ FUJPj muJ yP~PZÇ FKa TrJr FTKa CkJ~ yPò 

mJKxªJrJ S uqJ¥uctVe (yJCK\Ä ḱnJAcJr) FTKa 

‘PuJTJu IlJr’-Fr mqJkJPr FTof yP~ fJ kptPmãe 

TrJ pJ ßuJTJu ḱJ~KrKa S kKrK˙Kf fáPu irPmÇ

ßxJvqJu yJCK\Ä kKrYJujJr mqJkJPr jfáj ßp 

ßl∑oS~JTt yP~PZ fJ FTKa PoRKuT mJ 

lJ¥JPo≤Ju kKrmftj FmÄ Fr lPu mJKxªJrJ 

IJPrJ ßmKv \Kzf yPf kJrPmjÇ Fr lPu:

•
 PajqJ≤Phr Pxu&l Aoḱ∆nPo≤ S FqTJCK≤KmKuKar 

IÄv KyxJPm uqJ¥uctPhr TotTJ¥ pJYJA TrJr 

IKiTJr gJTPm; 
•
 luḱxM TotTJ¥PT èÀfô ßh~J 

S ßajqJ≤Phr TJPZ hJ~m≠ gJTJr \jq ßmJPctr 

Ckr YJk ḱP~JV TrJ yP~PZÇ

ßVaSP~S ‘PTJ-ßrèPuvj’-Fr IJSfJnëÜÇ 

TJptTr ßTJ-ßrèPuvPjr oJiqPo xTu mJKxªJr 

\jq Cjúf xJKntx KjKÁf TrPf IJoJPhr jfáj 

CkJ~ UM\ÅPf yPmÇ Fr \jq IJoJPhr yJPf FT 

mZr (2011-Fr oJYt kpt∂) xo~ IJPZ FmÄ ßTJ-

ßrèPuvPjr \jq FTKa o\mMf KnK• ‰frL TrJr 

\jq FUjA IJoJPhrPT TJ\ ÊÀ TrPf yPmÇ 

Km J̃Krf \jJr \jq IjMV́y TPr ßoJ IJuLr xJPg 020 

8709 4381 j’Pr ßpJVJPpJV TÀj IgmJ APoAu 

TÀj 
mo.ali@gatewayhousing.org.uk

 KbTJjJ~Ç    

Co-regulation arrives!
 
Over the past 18 months, the Tenant 
Services Authority has been consulting 
tenants about what standards they 
think housing associations and other 
social landlords should meet.

The TSA has published its new 
regulatory framework for social 
housing in England which comes into 
force on 1 April 2010. There are six 
national standards for landlords:
•	Tenant involvement and 
empowerment, including customer 
service, choice and complaints, and 
understanding and responding to 
diverse needs
•	Home, including repairs and 
maintenance and quality of 
accommodation
•	Tenancy, including allocations, rent 
and tenure

•	 Neighbourhood and community, 
including neighbourhood management, 
local area co-operation and anti-social 
behaviour
•	Value for money
•	Governance and financial viability.

The standards have been designed to 
help housing providers and tenants 
look at how they can meet the needs 
of and improve service delivery for all 
their residents, whether they are 
involved or not. One way of doing this 
is for residents and their local housing 
provider to agree and monitor a ‘local 
offer’ which reflects local priorities and 
circumstances.

The new framework is a fundamental 
shift in how social housing is regulated 
and means that residents can be more 
involved. It:
•	 gives new rights for tenants to be 
able to examine their landlord’s 
performance as part of promoting  
self-improvement and accountability; 
•	 places emphasis on boards to focus 
on effective performance and being 
accountable to tenants.

We have to make ‘co-regulation’ work 
at Gateway. We will have to find new 
ways of working to achieve effective 
co-regulation leading to better services 
for all residents. We have a year to do 
this (to March 2011) and need to start 
now by establishing a firm foundation 
on which co-regulation can be built.

For more information, please  
contact Mo Ali on 020 8709 4381  
or mo.ali@gatewayhousing.org.uk. 

Gas safety 
reminder
Remember – it is a 
condition of your tenancy 
agreement to grant us 
access to check your gas 
appliances every year. This 
is to keep you and your 
family safe and is a legal 
requirement. 

Beware: If you do not allow 
us entry to check your gas 
appliances, we can legally 
force entry to your home.  
It is very important to let us 
know if you can’t make an 
appointment. If you do not 
let us into your home, you 
are breaking your tenancy 
agreement and we can get a 
court injuction.

VqJx ßxlKa KroJA¥Jr

oPj rJUPmj - IJkjJr ßajqJK¿ 

YMKÜr vft IjMpJ~L ḱKf mZr VqJx 

KjrJk•J krLãJ TrJr \jq 

IJoJPhrPT IJkjJr mJKzPf ḱPmv 

TrPf KhPf yPmÇ IJkjJr KjP\r S 

IJkjJr kKrmJPrr KjrJk•Jr \jqA 

FKa TrJ hrTJr FmÄ IJAjVfnJPm 

IJkjJPT fJ TrPf yPmÇ

xfTt mJftJ: VqJx CkTrjèPuJ 

krLãJ TrJr \jq IJkjJr mJKzPf 

IJoJPhr k´Pmv TrPf jJ KhPu 

IJorJ IJAVfnJPm ß\Jr TPr 

IJkjJr mJKzPf dáTPf kJKrÇ IJkKj 

pKh ßhUJ TrJr xo~ TrPf jJ kJPrj 

fJyPu IJoJPhrPT fJ \JjJPjJ 

IJkjJr \jq UMmA èÀfôkNetÇ 

IJkjJr mJKzPf pKh IJoJPhrPT 

ḱPmv TrPf jJ ßhj fJyPu IJkKj 

ßajqJK¿r vft nñ TrPZj FmÄ fJr 

\jq IJorJ IJkjJr KmÀP≠ PTJat 

KjPwiJùJ \JKr TrPf kJKrÇ



More than just a landlord
Open to all residents – find out more about ‘More than 
just a landlord’ and get feedback on the project so far.

Monday 22 April at 6pm at Gateway offices. 
•	Feedback on what has happened since  
	 ‘More than just a landlord’ was published
•	Update on what we are doing to improve services 
•	Give your view on the proposed joint  
	C ommunity Development Strategy
•	Get an update on financial inclusion 

If you want to attend, please contact Mo Ali on  
020 8709 4381 or mo.ali@gatewayhousing.org.uk.

uqJ¥uct ßgPTS ßmKv KTZM  

(ßoJr hqJj \Jˆ F uqJ¥uct)

xTu mJKxªJPhr \jq CÿMÜÇ ‘ßoJr hqJj \Jˆ F uqJ¥uct’ FmÄ FA  

k´P\PÖ F kpt∂ KT TrJ yP~PZ ßx xŒPTt Km˜JKrf \JjMjÇ

ßxJomJr 22 FKk´u xºqJ 6aJ~, ßVaSP~ IKlx

•	 ‘ßoJr hqJj \Jˆ F uqJ¥uct’ k´TJPvr kr ßgPT F kpt∂ KT yP~PZ fJr 

Ckr KlcmqJT

•	
IJoJPhr xJKntPxr Cjú~Pjr \jq IJorJ KT TrKZ fJr IJkPca

•	
\P~≤ TKoCKjKa ßcPnukPo≤ ˆsJPaK\ xŒPTt IJkjJPhr oJfJof 

KhPf kJrPmj

•	
lJAjqJjKx~Ju AjTîMvj xŒPTt IJkPca

IJkKj pKh IJxPf YJj fJyPu IjMV́y TPr ßoJ IJuLr xJPg ßpJVJPpJV TÀj 

020 8709 4381 j’Pr IgmJ 
mo.ali@gatewayhousing.org.uk

 KbTJjJ~Ç

10. ‘One World’ at 
Bustaan Radaa 

Residents from four 
Gateway sheltered 

schemes attended this 
fantastic event 

celebrating different 
cultures through food. 

Mayor Cllr Omar 
Ahmed attended.

7. Garden project  
- Grove Dwellings
Residents created an 
organic community 

garden from a piece of 
unused land, bringing 

together different 
backgrounds and ages 
and reducing antisocial 

behaviour.

A year of resident engagement  
making a difference

A big ‘THANK YOU’ to all our residents who get involved with our work.  
Without your commitment, energy and support we would not be where we are today. 

We are very proud of your successes so far.
Here are just a few things which have happened over the last year…

9. Community 
Chest

This year, the 
Community Chest 
grant (overseen by 

the Residents’ 
Forum) funded 
joint sheltered 

events, open days 
and trips.

8. Children’s art 
project - Constant & 
Holmsdale Houses 
and SPLASH arts

SPLASH arts, funded by 
Gateway, runs every 

week, creating fantastic 
artwork and gives 

parents a couple of 
hour’s breather!

6. Building stronger 
communities - Central 

Ocean Residents 
Association (CORA)

CORA arranged a summer 
fun day with over 300 

people attending! 
Neighbours got together 
to build community spirit. 

5. Resident Approved  
– information to residents 
This group makes sure that the 
leaflets you receive are easy to 

understand and approved 
‘About your tenancy’, and 

revisions of ‘Gas Safety’ and 
‘Repairs and Maintenance’.

4. Engaging with 
young people

Our younger residents 

got involved, with an 

outing to Laser Quest, 

attending a national 

conference and helping 

plan our residents’ fair. 

3. Mystery shopping 
Our 12 resident 

mystery shoppers 
helped to improve our 

customer service, 
improving phone-call 

handling and 
monitoring. 

2. Service Standards  
– approved by residents

Sheltered Housing Service 

Standards and Leaseholders’ 

Service Standards were 

drawn up following 

consultation with the 

relevant residents’ groups. 

1. New residents’ 
associations 

We set up two new 
residents’ groups in 

Bromley-by-Bow and at 
Constant & Holmsdale 

Houses. Well done  
to those involved for 

their hard work.

We hope that over the coming months more of you will get involved and help 
us to improve our services and produce outcomes that will benefit everyone.
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Fair Finance and Money Matters
Are you struggling to meet your financial commitments?
Would you like some free confidential advice on how to 
manage your money better?

The Money Matters project is a pioneering debt advice 
service for Gateway tenants and provides free one-to-one 
debt counselling and casework. 

We all know that the last year has been a very difficult time 
economically. Gateway is keen that our residents have access 
to a free confidential debt advice service.

To book an appointment, contact Money Matters on  
020 7254 1976 or 020 7780 1777. 

Money Matters is a project of Fair Finance. Fair Finance 
provides personal and business loans to residents who are 
financially excluded and have no access to mainstream banking. 
To find out more visit our website www.fairfinance.org.uk. 

Crack down on loan sharks

Sometimes be difficult to meet all expenses, especially during 
these difficult times. You may be tempted to borrow money 
from illegal lenders (known as ‘loan sharks’). We do not advise 
using loan sharks, which can often tie you to very high interest 
rates, making the original loan virtually unpayable. They may 
even resort to threatening behaviour to get their money back. 

Gateway supports the Trading Standards campaign to stop 
loan sharks from taking advantage of people. 

You can report loan sharks anonymously on 020 7364 6889 
or email sharkbait@lotsa.org.uk.

Pl~Jr lJAjqJ¿ S oJKj oqJaJrx

IJkKj KT IJKgtTnJPm xÄTPa rP~PZj?

KTnJPm IJkjJr Igt xKbTnJPm UrY TrPmj ßx xŒPTt IJkKj KT KmjJoNPuq 

ßVJkj krJovt YJj?

ßVaSP~r ßajqJ≤Phr \jq oJKj oqJaJrx ḱP\Ö FTKa kJASKj~Jr krJovtT 

FmÄ fJrJ KmjJoNPuq FPTr kr FT ßcm&a TJCP¿KuÄ S ßTxS~JTt TPr pJPòÇ 

IJorJ \JKj ßp IJKgtTnJPm VfmZr FTKa TKbj xo~ KZuÇ ßVaSP~r 

mJKxªJrJ KmjJ UrPY pJPf ßVJkjL~ ßcm&a krJovt kJ~ fJ IJorJ YJAÇ 

FqJkP~≤Po≤ ßkPf oJKj oqJaJrx-Fr xJPg ßpJVJPpJV TÀj 020 7254 

IgmJ 020 7780 1777 j’PrÇ 

oJKj oqJaJrx ßl~Jr lJAjqJP¿r FTKa ḱP\ÖÇ pJrJ IJKgtTnJPm mKûf 

FmÄ PoAjK ŝo mqJÄTèPuJr TJZ ßgPT PTJj IJKgtT xyPpJKVfJ kJPòj jJ 

Foj mqKÜ mJ Km\PjxPT ßl~Jr lJAjqJ¿ ßuJj KhP~ xJyJpq TPrÇ Km˜JKrf 

\JjJr \jq 
www.fairfinance.org.uk

 SP~mxJAa KnK\a TÀjÇ  

âJTcJCj Ij ßuJj vJTtx

oJP^oPiq KmPvw TPr FA TKbj xoP~ xm UrY ßoaJPjJ TKbj yP~ kPzÇ 

Fr lPu IJkKj ßmIJAjL oyJ\j mJ ßu¥JrPhr (‘ßuJj vJTt’ jJPo kKrKYf) 

TJZ ßgPT Igt KjPf ḱuM… yPf kJPrjÇ IJorJ IJkjJPT ßuJj vJPTtr TJPZ 

jJ ßpPf krJovt ßhm pJrJ IJkjJr TJZ ßgPT YzJ xMh IJhJ~ TrPm pJr 

lPu IJkjJr oNu ßuJj kKrPvJi TrJ Ix÷m yP~ kzPmÇ FojKT fJrJ 

fJPhr Igt ßlrf ßkPf IJkjJr xJPg nLKfTr IJYre TrPf kJPrÇ

ßuJj vJTtPhr oJjMPwr IJKgtT UJrk Im˙Jr xMPpJV ßj~J mº TrJr \jq 

ßVaSP~ ßasKcÄ ˆJ¥Jct TqJoPkAjPT xogtj TPrÇ  

ßuJj vJTt xŒPTt IJkKj PVJkPj \JjJPf kJPrj 020 7364 6889 j’Pr 

IgmJ APoAu TÀj
 sharkbait@lotsa.org.uk

 KbTJjJ~Ç

Joint Community 
Development 
Initiative begins
We welcome Muge Dindjer as 
Community Development 
Co-ordinator.

Gateway has joined forces with two local 
neighbouring housing associations, Tower Hamlets 
Community Housing and Spitalfields, for this joint 
approach to community development and resident 
participation. 

Muge will build on external partnerships to improve:
•	 residents’ access to employment and training;
•	antisocial behaviour;
•	opportunities for young people; and 
•	opportunities for people from diverse 
backgrounds and ages to come together. 

Muge will also coordinate access to community 
facilities and resources, oversee joint programmes 
and events and raise funding.

\P~≤ TKoCKjKa ßcPnukPo≤  

AKjKvP~Kan ÊÀ yP~PZ

TKoCKjKa ßcPnukPoP≤ ßTJ-IKctPjar KyxJPm IJorJ  

KoCV Kcjc\JrPT ˝JVf \JjJAÇ

TKoCKjKa ßcPnukPo≤ S mJKxªJPhr IÄvV´yPer \jq 

PpRgnJPm TJ\ TrJr \jq ßVaSP~ k´KfPmvL hMKa yJCK\Ä 

FqJPxJKxP~vj aJS~Jr yqJoPuax TKoCKjKa yJCK\Ä S 

K¸aJuKlflPxr xJPg ßpJV KhP~PZÇ 

KoCV FéaJrjJu kJatjJrvLk KjP~ TJ\ TrPmj pJ:

•	
YJTKr S k´Kvãe mJ Fokä~Po≤ S ßasKjÄ-F mJKxªJrPhr 

IKiTJr mOK≠ TrPm;

•	
FK≤ ßxJvqJu KmPyKn~Jr ßrJi TrPm;

•	
To m~xLPhr \jq xMPpJV xMKmiJ mOK≠ TrPm; FmÄ

•	
KmKnjú mqJTV´JC¥ S m~Pxr oJjMPwr \jq xMPpJV xMKmiJ  

mOK≠ TrPmÇ

FZJzJS KoCV TKoCKjKa ßlKxKuKa\ S KrPxJPxtPx FqJTPxx, 

\P~≤ k´V´JPo S APn≤ FmÄ lJ¥ ßrAK\Ä ßhUÊjJ TrPmjÇ

Community Chest Grant  
– apply now
For more information and an application 
form please contact Shazna Khatun on  
020 8709 7360 or email  
communitychest@gatewayhousing.org.uk.

Closing date Friday 15 May 2010

TKoCKjKa ßYˆ V́J≤ - FUjA IJPmhj TÀj

Km˜JKrf \JjJr \jq FmÄ IJPmhj lrPor \jq IjMV´y 

TPr vJ\jJr UJfáPjr xJPg 020 8709 7360 j’Pr 

ßpJVJPpJV TÀj IgmJ APoAu TÀj 

communitychest@gatewayhousing.org.uk
 KbTJjJ~Ç 

IJPmhj TrJr ßvw xo~ ÊâmJr 15A ßo 2010Ç
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Did you know that we can provide  
this newsletter in other formats?
If you struggle to read, we can put it onto tape (or CD 
or MP3 if you prefer) and send a copy to your home.
Some people also have trouble with the newsletter’s 
colours so we can print the articles off for you in 
black and white.
We can also provide articles in large print, in Braille, 
or can translate into your language if you ask us to.
Please contact Jo Lambert on 020 8709 4361 or ask 
your scheme manager.

IJkKj KT \JPjj ßp Ijq lroqJPaS 

IJorJ FA KjC\PuaJr ḱhJj TrPf kJKr?

FA KjC\PuaJr kzPf pKh IJkjJr TÓ y~ fJyPu 

IJorJ fJ ßak (IgmJ KxKc/FoKk3) IJTJPr IJkjJPT 

kJbJPf kJKrÇ 

KjC\PuaJPrr rÄ KjP~ KTZM mJKxªJr xoxqJ yPf 

kJPrÇ IJorJ fJPhrPT IJKatPTuèPuJ xJhJ S TJPuJ 

rÄ-F PZPk KhPf kJKrÇ FZJzJS IJkKj YJAPu IJorJ 

IJKatPTuèPuJPT mz ZJkJ~, msJP~u lroqJPa IgmJ 

IJkjJr nJwJ~ IjMmJh TPr PhmÇ  

Resident involvement – meet the team
The resident involvement team are familiar faces to many of you.  
Find out what they do here.

Mo Ali, Resident Involvement Manager
Mo is responsible for overseeing Resident 
Involvement initiatives within Gateway. He works 
closely with our various resident groups and attends 
many residents’ meetings, oversees training for 
residents and helps other teams within Gateway 
involve residents in their work. Mo is also 

developing partnerships with other local providers in Tower Hamlets. 

‘Resident involvement is about making sure that our residents are not 
just consulted at the final stages, but involved right from the outset 
and are helping to shape the agenda. We are keen on resident 
involvement leading to actual real outcomes for our residents, which 
improves their quality of life’ 	  

Shazna Khatun, Resident Involvement Officer 
Shazna works with residents at a local level, helping 
them to set up and sustain residents’ groups. She 
oversees the mystery shoppers and community 
chest programme and organises community events.

Jo Lambert, Communications Officer
Jo writes and produces all Gateway’s literature for 
residents, including the leaflets, handbooks, annual 
reports, as well as this newsletter and Gateway 
Companion. She works with residents to make sure 
what we send to you is clear and easy to 
understand. Jo also looks after the Gateway website. 

To get involved, please contact us on  
involvement@gatewayhousing.org.uk or 020 8709 4381.

PrKxPc≤ AjnunPo≤  

- KaPor xJPg xJãJ“ TÀj

ßrKxPc≤ AjnunPo≤ Kao IJkjJPhr IPjPTr TJPZA 

kKrKYfÇ FUJPj fJrJ KT TrPZj ßx xŒPTt IJkjJrJ \JjMjÇ

ßoJ IJuL, ßrKxPc≤ AjnunPo≤ oqJPj\Jr

PoJ ßVaSP~r oPiq mJKxªJPhr \Kzf TrJr ḱgo khPãk 

ßhUJÊjJ TPrjÇ KfKj IJoJPhr KmKnjú ßrKxPc≤ V́∆Pkr 

xJPg TJ\ TPrj FmÄ KmKnjú ßrKxPc≤ KoKaÄ-F IÄv ßjjÇ 

KfKj mJKxªJPhr ßasKjÄ S ßVaSP~r TJP\ Ijq ßpxm 

ßckJatPo≤ mJKxªJPhr \Kzf TPr fJPhrPT xyPpJKVfJ 

TPrjÇ aJS~Jr yqJoPuaPx Ijq ßpxm ḱnJAcJr IJPZj 

KfKj fJPhr xJPg kJatjJrvLk VPz ßfJuJr TJ\ TPrjÇ 

‘PrKxPc≤ AjnunPoP≤r Igt FA j~ ßp YNzJ∂ kPmt 

ÊiMoJ© mJKxªJPhr xJPg IJPuJYjJ TrJ mrÄ fJPhrPT 

kMPrJ ḱTí~J~ \Kzf TrJ pJPf fJrJ FP\¥J ‰frLr TJP\ 

xJyJpq TrPf kJPrjÇ mJKxªJPhr \jq xKfqTJr kKrmftj 

xJiPj IJorJ mJKxªJPhr IÄV́yPer mqJkJPr IJV́yL pJ 

mJKxªJPhr \Lmj pJ©Jr oJj mOK≠ TrPmÇ’
vJ\jJ UJfáj, ßrKxPc≤ AjnunPo≤ IKlxJr

vJ\jJ mJKxªJPhrPT ßuJTJu ßuPmPu ßrKxPc≤ V́∆k ‰frL 

TrPf FmÄ fJ kKrYJujJ~ xJyJpq TPrjÇ KfKj KoPˆKr 

vkJrx S TKoCKjKa ßYˆ ḱV́Jo ßhUJÊjJ TPrj FmÄ 

TKoCKjKa APnP≤r IJP~J\j TPrjÇ

P\J uqJ’Jat, TKoCKjPTvj IKlxJr 

KulPuax, yq¥mMT, mJKwtT ḱKfPmhj, FA KjC\PuaJr 

FmÄ ßTJŒJKj~jxy mJKxªJPhr \jq ßVaSP~ ßp 

KuaJPrYJr ḱTJv TPr fJr xmKTZM ßuUJ S ḱTJv TrJr 

TJ\ TPrj ß\JÇ IJkjJPhr TJPZ pJ kJbJPjJ y~ fJ ¸Ó 

S xyP\ ßmJ^J pJ~ KTjJ fJ KjP~ KfKj mJKxªJPhr xJPg 

TJ\ TPrjÇ ß\J ßVaSP~r SP~mxJAaS ßhUJÊjJ TPrjÇ

IJkKj IÄvV́ye TrPf YJAPu IjMV́y TPr  

involvement@gatewayhousing.org.uk
 APoAPu IgmJ 

020 8709 4381 j’Pr ßpJVJPpJV TÀjÇ 

Gateway’s website speaks
BrowseAloud is now on our website to help you 
access our services and helps people with literacy 
difficulties, dyslexia, mild visual impairments and 
people who speak English as a second language.  
A free download will ‘read’ our website to you. 

To find out more, simply click the BrowseAloud icon on our 
website homepage (www.gatewayhousing.org.uk).

PVaSP~r SP~mxJAPar TgJ

IJoJPhr SP~xJAPa msJC\FqJuJCc 
(BrowseAloud)

 xÄpMÜ TrJ 

yP~PZÇ Fr lPu IJkjJrJ xyP\ IJoJPhr xJKntx mqmyJr TrPf 

kJrPmj FmÄ pJrJ I· KvKãf, v» kzPf kJPrj jJ, pJPhr hOKÓ vKÜ 

To FmÄ pJrJ KÆfL~ nJwJ KyxJPm AÄPr\LPf TgJ mPuj fJPhrPT 

IJoJPhr xJKntx mqmyJPr xJyJpq TrPmÇ IJkjJrJ KmjJ UrPY FA 

ḱV́Jo cJCjPuJc TrPu fJ IJoJPhr SP~mxJAa ‘kPz’ ßvJjJPmÇ 

Km J̃Krf \JjJr \jq IJoJPhr SP~mxJAPar 
(www.gatewayhousing.

org.uk)
 ßyJoPkP\ msJC\FqJuJCc 

(BrowseAloud)
 IJATPj KTîT TÀjÇ  
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When you are make a complaint about 
Gateway, you must make your initial 
complaint:
•	 as soon as you become aware of a 
problem, and 
•	within one month from the date of 
the event you are complaining about, or 
•	 the last time you contacted 
Gateway about the issue. 

This is to make sure we can investigate 
your complaint as fully as possible. 

Phone our complaints hotline on  
020 8709 4414 or email  
complaints@gatewayhousing.org.uk. 

A full list of ways of how you can 
make a complaint is available in our 
leaflet ‘How to make a complaint’. 
The leaflet, and our complaints form, 
explains our complaints process in full.

Compensation

You can claim compensation if we 
don’t do your repair within the agreed 
time limit (only for 24 hour or 7 day 
repairs) and for missed appointments. 
Find full details in our leaflet ‘How to 
claim compensation’. 

All leaflets and our complaints and 
compensation procedures are available 
on our website or from reception, or 
call us on 020 8709 4300 and we’ll 
send you a copy.

Complaints and Gateway

IKnPpJV S ßVaSP~

IJkKj pUj ßVaSP~ xŒPTt ßTJj IKnPpJV 

TrPmj fUj IJkjJPT ḱJgKoTnJPm IKnPpJV 

TrPf yPm:

•
	pUjA IJkKj ßTJj xoxqJ xŒPTt \JjPf 

kJPrj, FmÄ

•
	IJkKj pKh ßTJj WajJ xŒPTt IKnPpJV 

TPrj fJyPu fJ WaJr FT oJPxr oPiq, IgmJ

•
	ßvwmJr pUj IJkKj FA WajJ xŒPTt 

ßVaSP~r xJPg ßpJVJPpJV TPrjÇ

Fr lPu IJorJ IJkjJr IKnPpJV pfaJ x÷m 

ßmKv fh∂ TPr ßhUPf kJrmÇ

IJoJPhr IKnPpJV yauJAj 020 8709 4414 

j’Pr PlJj TÀj IgmJ 
complaints@

gatewayhousing.org.uk
 KbTJjJ~ APoAu 

kJbJjÇ 

IJkjJrJ KTnJPm IKnPpJV TrPmj fJ IJoJPhr 

‘yJC aá ßoAT ToPkäAj’ KulPuPar oJiqPo  

\JjPf kJrPmjÇ FA KulPua S IKnPpJV lrPo 

IJoJPhr Km J̃Krf IKnPpJV k≠Kfr metjJ rP~PZÇ 

ãKfkNre mJ ToPkjPxvj

IJorJ pKh YMKÜm≠ xoP~r oPiq IJkjJr 

ßorJof ßvw TrPf jJ kJKr (ÊiMoJ© 24 W≤J 

mJ 7 Khj xo~xLoJr ßorJoPfr \jq) KTÄmJ 

FqJkP~≤Po≤ jJ rJUPf kJKr fJyPu IJkKj 

ãKfkNre hJKm TrPf kJPrjÇ IJkjJrJ 

IJoJPhr ‘yJC aá ßTîAo ToPkjPxvj’ KulPua 

ßgPT F xŒPTt Km˜JKrf \JjPf kJrPmjÇ

IJoJPhr SP~mxJAa IgmJ KrPxkvj ßgPT 

xTu KulPua FmÄ IJoJPhr IKnPpJV S 

ToPkjPxvj kKuKx kJS~J pJPò IgmJ 

020 8709 4300 j’Pr ßlJj TrPu IJorJ 

IJkjJPT Fr TKk kJKbP~ ßhmÇ

VOTE 
VOTE 
VOTE!
On Thursday 6 May, all adult 
Londoners who are registered 
will be able to vote for in 
local elections.  

This year in Tower Hamlets, 
there will also be a second 
vote to decide if Tower 
Hamlets should move to 
having an elected mayor.

This is a simple YES/NO 
decision - if the majority 
says NO, that is the end of 
the matter. If the majority 
says YES, then there will be 
a further election, probably 
in October, to choose the 
new Mayor.

Also, it is possible that the 
General Election will be 
held on 6 May.  This is when 
voters choose their MPs.  

The right to vote has been 
earned over centuries. There 
is a lot at stake. Please use 
your vote – don’t waste it.

PnJa Khj, ßnJa Khj, 

ßnJa Khj!

u¥Pjr kNet m~Û PrK\ˆJct mJKxªJVe 

IJVJoL mOyJ¸KfmJr 6A ßo ßuJTJu 

APuTvPj PnJa KhPf kJrPmjÇ 

F mZr aJS~Jr yqJoPuaPx oNu 

ßnJPar kJvJkJKv KÆfL~ ßnJa IjMKÔf 

yPm ßpUJPj Kx≠J∂ yPm ßp aJS~Jr 

yqJoPuax KjmtJKYf ßo~Prr oJiqPo 

kKrYJKuf yPm KTjJÇ 

FKa FTKa yqJ / jJ 
(YES/NO)

 

PnJPar mqJkJrÇ IKiTJÄv ßnJaJr 

jJ 
(NO)

 ßnJa KhPu FUJPjA fJr 

kKrxoJK¬ WaPmÇ pKh IKiTJÄv yqJ 

(YES)
 ßnJa ßhj fJyPu jfáj ßo~rPT 

ßmPZ ßj~Jr \jq x÷Jmq IPÖJmJPr 

IJPrTKa ßnJa IjMKÔf yPmÇ 

FZJzJ 6ßo ß\jJPru APuTvj 

IjMKÔf yS~Jr x÷JmjJS rP~PZ 

pJr oJiqPo ßnJaJrVe fJPhr 

FoKkPhrPT KjmtJKYf TPrjÇ 

vfvf mZr IJPVA oJjMPwr 

ßnJaJKiTJr IK\tf yP~PZÇ Fr 

pPgˆ èÀfô rP~PZÇ jˆ jJ TPr 

IjMV´ykNmtT IJkjJr ßnJaPT  

TJP\ uJVJjÇ




