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The Residents’ Fair! What a great day!

Priorities for 2010/11

» 55% said our top priority should
be maintenance

» 22% said we should focus on
making our neighbourhoods safer

» 12% said we should build more
new homes

» 6% said we should make our rent
statements clearer

» 4% said we should develop
resident involvement.

Thanks to all those residents who came along
to our Residents’ Fair on 3 October. It was a

really successful day with nearly 100

attendees - those who came had a great time!

Residents were able to visit Gateway stalls
on different areas of our service.

“It was really good to be able to speak to
the senior staff, and | managed to have a
word with a housing officer too!”’

Abu Shaid — Poplar.

The highlight of the day was the interactive,

Who Wants to be a Millionaire style voting.
After some practice questions, we got down

to the important stuff.

Residents told us what they thought were
the most important things for Gateway to
be focussing on next year.

From the other questions we asked,
attendees felt the most important
things were:

» Repairs - we should get repairs right
first time

» Customer services - the call should
be dealt with by the person who answers
the phone

» Safer neighbourhoods - we should
deal with antisocial behaviour promptly,
sensitively and firmly

» Estate services - housing officers should
be on estates more

» Young people - young people should
be given the opportunity to run and
budget their own events

» Involving you - most people want to
get involved by attending social events

cer » and much more...

You said, we did
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Can the Residents’ Fair be
held in Mile End?
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We did

The event was held at
Central Foundation Girls
School, 250m from

Mile End station.
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Prize winners from Residents’ Fair
Well done to the following lucky  for his son’s 12th birthday, which

residents who won the prize draw.

e, st prize — Corinna Burt
", y from Mile End

©

"W 2nd prize — Mr Yussef

\ and Mrs Anab of Poplar
3rd prize — Mr Ayaoge from
Bethnal Green

Mr Yussef and Mrs Robleh won
the 2nd prize of a Nintendo Wii
and Wii sports game! Mr Yussef
told us that it was an excellent
prize because he had been
planning to buy a Wii console
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was the following month.

Mr Yussef,
Mrs Robleh
and their
family are

very happy

with their e/
prize. “It was

a big surprise -

when our free raffle ticket was
picked to win! | encourage all
Gateway residents not to miss
these events - next time you
could be a prize draw winner!”
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If you return your ’
survey, you could

win a prize!

Remember to
return your
STATUS survey

You should have
received your STATUS
survey form during
October. This help
us find out how
satisfied you are
with our service.

-«
<
«

Win these fantastic
prizes!

o First prize
£250 voucher
* Second prize
£150 voucher
e Third prize
£100 voucher

To find out more
about the STATUS
survey, please contact
Mo Ali on 020 8709
4381 or mo.ali@
gatewayhousing.org.uk.

Your comments will
help us improve
services. Remember,
the more residents
who return the survey,

the more accurate
the results will be.
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Short Notice Inspection

The Audit Commission carried out a Short Notice
Inspection in mid-October 2009.

The inspectors looked at the three following areas:
» Gas safety » Responsive repairs
» Income management

They also inspected three cross-cutting areas:
» Equality and diversity » Access for customers
» Value for money

We will receive a report on how we got on
during November and be asked to respond to
this with an improvement plan. We will receive
the inspectors’ final judgement about how
Gateway is doing in January 2010.

If you have any questions about the Short Notice
Inspection, please contact Shireen Ahmed on 020
8709 4300 or shireen.ahmed@gatewayhousing.org.uk.
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Leaseholder Lines

Home information packs (HIP)

If you want to sell your home,
you must have a Home
Information Pack.

The HIP provides important
information about the
property, including local
authority searches, water and
drainage searches, proof of
who owns the property, a sale
statement, leasehold
information, an energy
performance certificate,
boundary ownership and any
planning permission.

An HIP costs between £250
and £500 and you can arrange
one through your solicitor or
a specialist HIP provider. You
are responsible for paying for
your HIP.

Please remember that we
cannot begin the process of
selling your home until you
have got your HIP.

For more information, please
contact Steve Patching on 020
8709 4352 or steve.patching@
gatewayhousing.or.uk.
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From the beginning

of November 2009, when
you call our Customer
Services Team, your call
may be recorded.

There are four reasons we
are doing this:

1) To improve our service. If
we can listen to calls again,
we can find out where we
are making mistakes and
learn how to improve.

2) To protect our residents
and our staff. If people
know they are being
recorded, they are less likely
to be abusive on the phone.

Recording your calls

3) To use as evidence when
you make a complaint. We
can play back calls and find
out what promises were made.

4) To use when training
new staff. We can use the
recordings to show ‘best
practice’ when answering
the phone.

If you have any comments,
please contact Jean Thomas
or Cat Cox (Customer
Services Managers) on

020 8709 4300 or email
enquiries@
gatewayhousing.org.uk.
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You're hired!

Did you know that Gateway
and Topcoat jointly run an
Apprenticeship scheme for
young people? This is part of
our external redecoration
contract and has been
recognised by the Audit
Commission.

We have now recruited two more apprentices! They will go
on to gain an industry-recognised qualification and work
alongside experienced professionals. They will combine
college and work to gain new skills and learn a range of crafts.

Topcoat provide on-the-job support to all new apprentices,
which includes staff who have been through the scheme.
James Ali was a recent apprentice, and is looking forward
to guiding the new recruits! He has now completed his
apprenticeship and is working hard to challenge the notion
that local Asian youths can't join the construction industry.
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Scams

Scams are dishonest —
and often illegal — ways
of trying to persuade
you to part with your
money. Anyone can fall
for a scam.

Scams are run by
criminals. If you follow
these simple rules you
are less likely to become
one of their victims:

» Don't rush into
anything. Talk to family
and friends and do
some research. Get a
second opinion!

» Don't give money or
personal details (your
bank account number,
for example) until you
are absolutely sure.

» Never give money for
a “prize” or something
else that is supposed to
be free.

» Watch out for 090

and other expensive
telephone numbers —
check how much you
will be charged before
you call.

» Check that people are
who they say. Ask for
identification and call a
number you know you
can trust.

» If in doubt say no. If
something sounds too
good to be true, it
probably is.

If you do come across a
scam, you can report it to
Trading Standards on 020
7364 5008 or Consumer
Direct on 08454 04 05 06.
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Fire safdty in

You will soon be sent a copy of Fire Safety in the
home, which you can also find by visiting http://
tinyurl.com/yloxuuu. Please make sure that you read
it and that all of your household members know what

_to doif there is a fire in your home or block.

~ Gateway has a three part approach to fire safety:

- Stopping fires starting

- Most fires start in the home. The Fire safety in the home
- leaflet gives good advice on reducing the causes of fires.

You can get free advice from the Fire Brigade by
- calling 020 8555 1200 ext 56945,
- emailing thgroup@london-fire.gov.uk
~ or visiting www.london-fire.gov.uk/SafetyAtHome.

Gateway knows dumped rubbish is a fire risk so our
. cleaners remove this from our blocks regularly. We will
£ take action against anyone found dumping rubbish.

iStopping fires spreading

4 very year we carry out a fire risk assessment of all our
* blocks to identify potential hazards. We also carry out
-~ regular checks of our fire safety equipment, including

. safety doors, fire extinguishers and dry-rising mains.

. We make sure we use fire-resistant paint when we
~ decorate communal areas. And whenever we undertake

major repairs and improvement works, we make sure
that we follow the latest building regulations.

Remember, if you intend to change your front door,
or even internal doors, you must get written consent
from us first.

A safe escape route

If there is a fire you need to know what to do. Make sure
that everyone in your household knows what to do if
there is either a fire in your or your neighbour’s home.

Make sure that you have a safe escape route. This
usually means that you need to be able to leave safely
through your front door which is why you need our
written permission before you install a security grille
on your front door.

Free home fire safety checks A
The London Fire Brigade offers a free
home fire safety visit.

This initiative has been highly
successful in reducing accidental fires
and deaths in the home. If you would
like a home fire safety visit, then please
call 020 8555 1200 ext 56945, email
thgroup@london-fire.gov.uk or go to
www.london-fire.gov.uk.
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YOU CAN
PREVENT IT
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Gas safety

As your landlord, we are required,
by law, to carry out an annual
gas safety check of every gas
appliance that we own. Every
year, one of our gas engineers
will visit your home to carry out
a gas safety check (if you have
gas appliance).

We do this in the interest of
keeping you and your family
safe, but you have a shared
responsibility to allow us access
to do these checks.

We will write to you to let you
know your gas safety check is
due and to offer you an
appointment. You can contact
us to change this appointment if
it is not convenient to you — we
offer appointments from 7.30am
to 5pm, Monday - Friday, and
will work around the school run
if you ask us to.

Beware: If you do not allow us
access to your home for your gas
safety check, we can legally force
entry to your home. Therefore it
is very important to let us know if
you can't make an appointment.

It is part of your tenancy
agreement that you allow

us access to check your gas
appliances. If you do not let us
into your home to do this, you are
breaking your tenancy agreement.
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Protect yourself from burglary

Burglary is usually an opportunist crime.
If your home looks like no one is in and
is insecure, you are far more likely to be
targeted than from someone whose
home is properly secured.

If you live in a block with a door entry
system, don't let people you don't
know in if they buzz you. Be cautious of
people who follow you into your block
if you don't recognise them.

Are you leaving a thief the key to

your house?

» never hide a spare key near your front
door - burglars know all the hiding places;
» don't leave your keys just inside the
front door, for example on hooks or on
a table — thieves can hook a wire
through the letter box to get them;

» don't label your house keys with your
address in case you lose them.

Make it look like your house is occupied
» get timers which switch lights or radios
on and off automatically;

» if it's dark, draw the curtains and leave
a light and a radio on.

If you're away for long periods

» cancel any milk and newspapers
deliveries;

» disconnect your answering machine,
or re-record your message to give the
impression that you will be home soon;
» ask a neighbour, friend or relative to keep
an eye on your property. Ask them to draw
the curtains and put lights on at night.

Keep safe in your home

» Always check who's at the door and
don't open it if you feel anxious;

» Never keep large amounts of cash
in your home;

» Don't keep your pension book
somewhere obvious like the hallway
or a kitchen drawer.

Neighbourhood Watch. Join your

local Neighbourhood Watch Scheme.
Visit www.neighbourhoodwatch.net for
more information.

(OTAFS MRS G5 AR SN |
W A I @ AP (FE (R R W2
AT e, SIRE IARLASIE o
) (A RS (B AN SIrd TGS
“Afiee AR IBRA! ST @4 |

I =i IR1 F0Ew, ETewE SRS @
et @ AT SRS (TOrd A
FACO AN I | GF (OIFE AN A
SPRe FR (@ @I A A T e
IR O TR AoH (= |

A fF I I GBI & @) v ?
» SSHE BIfF FUTE AN WS I
TR AR = - (B! FIEAR T B
FYHS BIfF A I, CHIRIATTR! (FIF S
Q! GRER [ - GIEE S (SI7 &=

» BIfRE AT A e foieel e =,
ey SIS 2fame @ rs A |

I QTSI AL TS @R T @ T
e AR
» S e @fears e e i agm

TCS A O FALEAIA BIF =2 T 2F;
» ST A, Ml A =R e gGife @
@8 Bie] = AL |

A 70 A TNER T IR AT

» T4 R ARMAG MR S e F2ee;
» SR TS eIt (W A
fifeeg w1, Pl SNIoME IS 9Fs-4=- I
Y TS T = @ el A2 I
R, » SR @ s, 75 et
SRS Ao A e cLae qere
$|WWWWW €2

© G TS I |

WP AN e

» TEGIR AN (F S TR AAH 0o G
A SFE ([ FACE FAFS W YR
» JPTR FUEC TC SLFF 79 O] AR 1
» SR (2P I2I0 FUEG AR FCF
PR AT QI AL

offSraf »awe (Neighbourhood Watch)
SRR FR AR ool eeee @it
A | SR8 STRF &)
www.neighbourhoodwatch.net szz==1135

AR 2 |

Do you want to visit Morrison?

Our maintenance contractor, Morrison Facility
Services, have an office in Bow, Tower Hamlets.

They have very kindly offered that any of our
residents who would like to go to their office to
see how they work can do so. See behind the
scenes, meet their contractors, administrators
and of course, the people who run our contract.

If you would like to visit them, please contact
Fiona Apsley to set this up on 020 8709 4300
or email Fiona.apsley@gatewayhousing.org.uk.
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Your Housing Officer Below is a list of housing officers and the areas they are responsible for.

Coborn Road Stork Road Tilberg House
Constant & ' Teviot Street Tredegar Road
Holmsdale Houses Thomas Road Vera Court
Derbyshire Street Tomlins Grove Victoria Court
Edinburgh Close ; S Turners Rd
General needs Ellesmere Road General needs General needs Victoria Park Road
Mohammed Haque Ford Street Waheeda Furjun  Taz Uddin Walton Road
Betty May Gray House  Grove Road Bale Road Antill Road Warwick Road
Burgess Street Hartfield Terrace Bishops Way Arrow Rd White Tower Way
Coldharbour Havering Street Blount Street Aste Street Zetland Street
Compton Close Hereford Street Bohn Road Bethell Avenue Sheltered
Devons Road Huddleston Close Brenton Street Bruce Road Karl Clayden
Drapers Almshouses Kay Street Camdenhurst Street Brunton Place AssiEn Caur
Edgar Road Knapp Road Carr Street Burdett Road HBph Platt House
Ferry Street Lemies [Hiouse Cavell Street Candle Street La v«g/rence Close
Follett Street Lidheld Pese Chesire Street Central Park Road M T
Grove Dwellings Lyal Road Dongola Road Clemence Street Leasehold N osque Cower
Horatio Place Medhurst Close Duckett Street Commercial Road Shopna Rob egﬁncy lme
Jubilee Street Vi Rord Elizabeth Blount Court  Dalo Lodge Antill Road Ruth Court

Lindley House Menai Place Fordham Street Ewhurst Close Arline Court Vic Johnson House

Manchester Road Millhouse Buildings Galsworthy Avenue Fairland Road Ashbee House William Guy Gardens

Pier Street Morgan Street Harford Street Glasshouse Fields Birchfield House
Prestons Road M gf d Street Hearnshaw Street Hatherley Gardens Blyth Close
Rhodeswell Road NOSS or e ree Ida Street Hawgood Street Bromley High Street
St Huberts House P ormans fove Lowell Street Hockley Avenue et Clouse
Tibbatts Road SIS ‘érele‘; d Maroon Street Hubert Road Golabarhen
Queen Adelaides Miranda Close Hudson Close David Hewi
Dispensar > avid Hewitt House
[Pl Myrtle Street Invicta Close Devonshire Court Sheltered
Queen Margarets Flats  ~Zaan Street James Close Elizabeth Blount Pauline Hughes
Redgrave Terrace Old Ford Street Kempton Road Court Bustaan Radaa

Roman Road Parfett Street L e
Scarborough Street/ Pg:/veeslan:jeéourt Lg\é?(r;leyrsg Galsworthy Avenue Crosby House

. ; Edith Ramsay House
General needs South Tenter Street Rayners Terrace Mosque Terrace Gill Street John Tucker>ll—|ouse
Halima Islam Selwyn Road Repton Street New Road Hackney Road Memeleln Heuss
Abbot Row St Marks Gate Salmon Lane Pollard Row Harford Street Peter Best House
Aberavon Road Stanfield Road Seabright Street Princes Terrace Hearnshaw Street Rochester Court
Arbery Road Strahan Road Shaw Crescent Purdy Street Huddleston Close St Johns House
Bow Road Swaton Road Sidney Square Ranelagh Road Kay Street Ted Roberts House
Brokesley Street Swedenborg Gardens  Sidney Street Reeves Road Maroon Street
Cable Street Tarrant House Susannah Street Sheringham Avenue Masters Street
Cadogan Terrace Tredegar Road Three Colt Street St Bernard Road Menai Place
Cephas Avenue Wheler Street Weaver House St Leonards Street Percy Harris House
Cephas Street Woodstock Terrace Whitehorse Road St Marys Approach Reeves Road
Chisenhale Road Wrights Road Wood Close Stepney Way Roger Dowley Court

Lettings team et B fife 1 o1t s v e e

Sue Alexander (left) and Sue Starkey 3%3‘ ISR ¢ Y IR W™ @B siepie srorediy aiferawa coat w41
(right) are our Lettings Officers. 7 ot fecafers e | » ST o2 ST @ Sioites w4 » 9l
3 B oI < e ool (i @qz eI F ICER S04 AT G Orgl

SR o7 ovRls @ | @9 9 TEE; NI brot o <t

» 5 (JSC (@0FT € FIOHER 4y » IMITAE Q2A57 T FIOHE (AT I
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( )
You can ask for this information in large print, in Braille, on audio
tape or in your language. We will also provide an interpretation service.

The team deals with letting our empty | Please contact us on 020 8709 4300 to arrange this.
properties and maintaining the transfer

list. This involves: o @3 @ TT QoA G 160, JITTe (@R I NATE S (2T
A | @ QOIS ST SqAM GTA1 @i FE | 98 GRIF &) W 6 SIS
it AN FP9 00 905 8Woo (S | [Bengali]

» liaising with Choice Based Lettings
and the Council

» making sure we have accurate Waxaad dalban kartaa macluumaadkan oo ku daabacan farta waawayn,
information about the properties we ama ku daabacan farta loogu talagalay dadka indhaha la, ama ku duuban
are letting cajeladaha magalka ama ku qoran lugaddaada. Waxa kale oo aannu kuu
» producing internal reports about our fidin karnaa adeeg ah tarjamad. Fadlan nagala soo xidhiidh 020 8709 4300
lettings performance si aannu kuugu qabangaabinno. [Somali]

» reviewing and updating the transfer list
» keeping the amount of time it takes
to re-let a property to a minimum

Quy vi c6 thé xin c&p théng tin nay bang ban in chii to, Braille (danh cho
ngudi mu), trén bang ghi &m hodc bang ti€ng noi cla quy vi. Chung toéi

» providing advice and support to cling cung cép dich vy thong dich. Xin lién lac véi ching t6i theo dién thoai
residents who are on our transfer list s6 020 8709 4300 dé thu x&p viéc nay. [Vietnamese]

o e e O IRTTSRAE Y Z RO AT EIRIN » 720 - S M pIa =2 o IR -

» assist with decanting Pl At EERARS - 55EFE 020 8709 4300 BLL{H#&ZHE © [Chinese]
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