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Diverse communities – one vision

Inside this issue • Status Survey • Short Notice Inspection • Recording your calls • You’re hired!  
• Scams • Fire Safety • Do you want to visit Morrison? • Your Housing Officer • and much more...

The Residents’ Fair! What a great day!

Thanks to all those residents who came along 
to our Residents’ Fair on 3 October. It was a 
really successful day with nearly 100 
attendees - those who came had a great time!

Residents were able to visit Gateway stalls 
on different areas of our service.

“ It was really good to be able to speak to 
the senior staff, and I managed to have a 
word with a housing officer too!”Abu Shaid – Poplar.

The highlight of the day was the interactive, 
Who Wants to be a Millionaire style voting. 
After some practice questions, we got down 
to the important stuff. 

Residents told us what they thought were 
the most important things for Gateway to 
be focussing on next year. 

From the other questions we asked, 
attendees felt the most important  
things were:
•	Repairs - we should get repairs right  
first time
•	Customer services - the call should  
be dealt with by the person who answers 
the phone
•	Safer neighbourhoods - we should  
deal with antisocial behaviour promptly, 
sensitively and firmly
•	Estate services - housing officers should  
be on estates more
•	Young people - young people should  
be given the opportunity to run and 
budget their own events 
•	 Involving you - most people want to  
get involved by attending social events

Priorities for 2010/11
• 55% said our top priority should 
be maintenance
• 22% said we should focus on 
making our neighbourhoods safer
• 12% said we should build more 
new homes
• 6% said we should make our rent 
statements clearer
• 4% said we should develop 
resident involvement.

mxmJxTJKrPhr ßouJ! Yo“TJr 

FTKa Khj! 

 

FUJPj mxmJxTJKr ßpxm mJKxªJ 3 IPÖJmPr 

IjMKÔf @oJPhr mxmJxTJKrPhr ßouJ~ FPxPZj 

fJPhr xmJAPT ijqmJhÇ ḱJ~ 100 \Pjr 

CkK˙KfPf FKa xKfqTJr IPgtA FTKa xlu Khj 

KZu - FmÄ pJrJ FPxPZj fJrJS Yo“TJr FTKa 

xo~ TJKaP~PZj!  

mJKxªJrJ ßVaSP~r ˆPu FPx @oJPhr KmKnjú 

ßxmJ xŒPTt \JjPf xão yP~PZjÇ  

“KxKj~r TotTftJPhr xJoPj TgJ muPf kJrJaJ 

xKfqA hJÀe mqJkJr KZu, FmÄ @Ko FT\j 

yJCK\Ä IKlxJPrr xJPgS TgJ muPf ßkPrKZ!” 
@mM xJBh - kkuJrÇ  

KhPjr CPuäUPpJVq KhT KZu kJr¸KrT ßT 

KoKuSKj~Jr yPf YJ~ irPjr ßnJa k´hJjÇ 

KTZM IjMvLuj k´Pvúr kPr, @orJ èÀfôkNet 

TJP\ YPu ßVuJoÇ  

@VJoL mZr ßVaSP~r KT KT KmwP~ j\r KhPf 

yPm ßx xŒPTt mJKxªJrJ fJPhr Kj\˝ KY∂J-nJmjJ 

@oJPhrPT \JKjP~PZjÇ  

2010/11 xJPur \jq IV́JKiTJrxoNy  

• 55% mPuPZj @oJPhr xPmtJó IV́JKiTJr 

yS~J CKYf mqm˙JkjJ • 22% mPuPZj @orJ 

@oJPhr ḱKfPmKvPhr KjrJkh rJUJr KhPTA 

j\r ßhS~J CKYf • 12% mPuPZj @oJPhr  

@rS jfáj mJKz mJjJPjJ CKYf • 6% mPuPZj 

@oJPhr nJzJr KmmreL @rS ¸Ó TrJ CKYf  

• 4% mPuPZj @oJPhr xJPg xŒOÜfJ mJzJPf 

mJKxªJPhr C“xJKyf TrJ CKYfÇ 

@oJPhr K\ùJKxf IjqJjq ḱvúèPuJ ßgPT, 

CkK˙f mqKÜPhr oPf xmPYP~ èÀfôkNet 

Kmw~xoNy yPò:  

• PorJof - ḱgPoA @oJPhr PorJoPfr IKiTJr 

uJn TrJ CKYf • V́JyT ßxmJxoNy - ßlJPjr 

C•r ßhS~J mqKÜKarA PlJjTPur Kmw~m M̃ 

xŒPTt mqm˙J ßjS~J CKYf • KjrJkh ḱKfPmvL 

- xoJ\KmÀ≠ @YrePT @oJPhr hs∆f, ¸vtTJfr 

KmPmYjJ~ FmÄ hO|nJPm ßoJTJPmuJ TrJ CKYf 

• FPˆa ßxmJxoNy - VOyJ~j TotTftJrJ FPˆPa 

@rS ßmKv xo~ iPr gJTJ CKYf • fÀe xoJ\ 

- fÀePhr Kj\˝ TotTJ§ kKrYJujJ~ FmÄ 

ßxèPuJr IgtJ~Pj fJPhr @rS ßmKv xMPpJV 

ßhS~J CKYf • @kjJr xŒOKÜ - ßmKvrnJV 

ßuJTA xJoJK\T IjMÔJjJKhPf CkK˙f yS~Jr 

oJiqPo Fr xJPg pMÜ yPf YJ~

You said, we did
IJkjJrJ mPuPZj, IJorJ TPrKZ

 
You said
Can the Residents’ Fair be 
held in Mile End? 

IJkjJrJ mPuPZj

oJAu FP¥ KT ßrKxPc≤x’ ßl~Jr 

IJP~J\j TrJ pJ~?

We did
The event was held at  
Central Foundation Girls 
School, 250m from  
Mile End station. 

IJorJ TPrKZ

APn≤ IjMKÔf yP~PZ oJAu F¥  

ßgPT 250 KoaJr hNPr ImK˙f 

ßx≤sJu lJCP¥vj VJutx ÛáPuÇ
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Well done to the following lucky 
residents who won the prize draw.

1st prize – Corinna Burt 
from Mile End
2nd prize – Mr Yussef  
and Mrs Anab of Poplar 
3rd prize – Mr Ayaoge from 
Bethnal Green

Mr Yussef and Mrs Robleh won 
the 2nd prize of a Nintendo Wii 
and Wii sports game! Mr Yussef 
told us that it was an excellent 
prize because he had been 
planning to buy a Wii console 

for his son’s 12th birthday, which 
was the following month.

Mr Yussef, 
Mrs Robleh 
and their 
family are 
very happy 
with their 
prize. “It was 
a big surprise 
when our free raffle ticket was 
picked to win! I encourage all 
Gateway residents not to miss 
these events - next time you 
could be a prize draw winner!” 

I· xoP~r ßjJKaPv kKrhvtj

2009 Fr IPÖJmJPrr oJ^JoJK^ xoP~ IKca TKovj I· 

xoP~r ßjJKaPv ßVaSP~ kKrhvtj TPrPZjÇ 

kKrhvtTVe KjjìKuKUf KfjKa Kmw~ kKrhvtj TPrj:

• VqJx KjrJk•J (VqJx ßxlKa) • hs∆f ßorJoJf (ßrxkjKxn 

KrPk~Jr) • IJ~ mqm˙JkjJ (AjTJo oqJPj\Po≤)

jPn’r oJPx IJorJ ßToj TPrKZ fJr Ckr KvWsA FTKa 

ḱKfPmhj kJm FmÄ Fr ḱKf C•Pr IJoJPhrPT FTKa Cjú~j 

kKrT·jJ ‰frL TrPf yPmÇ IJorJ PVaSP~r TJ\ xŒPTt 

kKrhvtTPhr YNzJ∂ rJ~ kJm 2010 Fr \JjM~JrLPfÇ

FA kKrhvtj xŒPTt IJkjJr pKh ßTJj K\ùJxJ gJPT fJyPu 

IjMV́ykNmtT KvKrj IJyPoPhr xJPg ßpJVJPpJV TÀj  

020 8709 4300 j’Pr IgmJ APoAu TÀj  

shireen.ahmed@gatewayhousing.org.uk
 KbTJjJ~Ç 

uL\PyJflJr uJAjx  

ßyJo AjlrPovj kqJT (FAYIJAKk/
HIP

)

IJkjJr mJKz KmKâ TrJr xo~ 

IJmvqA IJkjJr TJPZ ßyJo 

AjlrPovj kqJT gJTPf yPmÇ 

FAYIJAKk 
(HIP)

 ḱkJKat xŒPTt 

èÀfôkNet fgq ḱhJj TPr pJr oPiq 

rP~PZ ˙JjL~ TftOkPãr IjMxºJj 

xŒPTt fgq, kJKj S ßcsAj IjMxºJj 

xŒPTt fgq, ḱkJKat oJKuTJjJr ḱoJe, 

KmKâr FPˆaPo≤, uL\PyJfl xÄâJ∂ 

fgq, FjJK\t kJrlroqJ¿ xJKatKlPTa, 

mJC¥JrL oJKuTJjJ S käJKjÄ IjMPoJhjÇ

FAYIJAKkr 
(HIP)

 \jq IJkjJr UrY 

yPm 250 ßgPT 500 kJC¥ pJ 

IJkjJr CKTu mJ KmPvwù FAYIJAKk 

(HIP)
 ḱhJjTJrLr TJZ ßgPT IJkKj 

xÄV́y TrPf kJPrjÇ

IjMV́y TPr oPj rJUPmj, IJkjJr 

FAYIJAKk 
(HIP)

 jJ kJS~J kpt∂ 

IJorJ IJkjJr mJKz KmKâr ḱKâ~J 

ÊÀ TrPf kJrm jJÇ 

Km˜JKrf \JjJr \jq h~JTPr Kˆn 

kqJKYÄ-Fr xJPg 020 8709 4352 

j’Pr /
 steve.patching@

gatewayhousing.or.uk. 
ßpJVJPpJV TÀjÇ 

PrKxPc≤x’ ßl~JPr pJrJ 

kMrÛJr uJn TPrPZj

KjjìKuKUf kMrÛJr Km\~L ßxRnJVqmJj 

mJKxªJPhrPT ÊPnòJÇ

• 1o kMrÛJr - oJAu FP¥r TKrjJ mJat

• 2~ kMrÛJr - kkuJPrr \jJm ACxMl 

S \jJmJ IJjm • f~ kMrÛJr - ßmgjJr 

V́LPer \jJm IJP~JKV

\jJm ACxMl S \jJmJ rmPuy 2~ 

kMrÛJr KyxJPm jJAPa¥á CA 
(Nintendo 

Wii)
 S CA ß¸Jatx

 (Wii sports)
 ßVo 

K\PfPZjÇ \jJm ACxMl \JjJPuj ßp 

FKa FTKa Yo“TJr kMrÛJrÇ TJrj KfKj 

fJr ßZPur \jq krmftL x¬JPyA 12fo 

oJPxr \jìKhj CkuPãq CA TjPxJu 

(Wii console)
 ßTjJr TgJ nJmKZPujÇ

\jJm ACxMl, \jJmJ rmPuy S fJPhr 

kKrmJr fJPhr kMrÛJPr UMmA x∂á̂ Ç  

“IJKo ßVaSP~r xTu mJKxªJPT FA 

APnP≤ IJxPf mum - krmftLPf 

IJkKjS kMrÛJr Km\~L yPf kJPrjÇ”

Short Notice Inspection
The Audit Commission carried out a Short Notice 
Inspection in mid-October 2009.
The inspectors looked at the three following areas:
• Gas safety • Responsive repairs  
• Income management
They also inspected three cross-cutting areas:
• Equality and diversity • Access for customers  
• Value for money
We will receive a report on how we got on 
during November and be asked to respond to 
this with an improvement plan. We will receive 
the inspectors’ final judgement about how 
Gateway is doing in January 2010.
If you have any questions about the Short Notice 
Inspection, please contact Shireen Ahmed on 020 
8709 4300 or shireen.ahmed@gatewayhousing.org.uk. 

Prize winners from Residents’ Fair

If you want to sell your home, 
you must have a Home 
Information Pack.

The HIP provides important 
information about the 
property, including local 
authority searches, water and 
drainage searches, proof of 
who owns the property, a sale 
statement, leasehold 
information, an energy 
performance certificate, 
boundary ownership and any 
planning permission.

An HIP costs between £250 
and £500 and you can arrange 
one through your solicitor or 
a specialist HIP provider. You 
are responsible for paying for 
your HIP.

Please remember that we 
cannot begin the process of 
selling your home until you 
have got your HIP.

For more information, please 
contact Steve Patching on 020 
8709 4352 or steve.patching@
gatewayhousing.or.uk.

Leaseholder Lines
Home information packs (HIP)

Remember to 
return your 
STATUS survey
You should have 
received your STATUS 
survey form during 
October. This help  
us find out how 
satisfied you are  
with our service.

Your comments will 
help us improve 
services. Remember, 
the more residents 
who return the survey, 
the more accurate 
the results will be.

If you return your 
survey, you could  

win a prize!

Win these fantastic 
prizes! 

• First prize  
£250 voucher 
• Second prize  
£150 voucher 
• Third prize  
£100 voucher

To find out more 
about the STATUS 
survey, please contact 
Mo Ali on 020 8709 
4381 or mo.ali@
gatewayhousing.org.uk. 

oPj TPr IJkjJr ˆJaJx xJPnt ßlrf kJbJj

IPÖJmJr oJPxA ˆJaJx xJPntr lro IJkjJPhr TJPZ 

ßkRPZ pJS~Jr TgJÇ IJkjJrJ IJoJPhr xJKntPx TfaJ 

x∂áˆ fJ IJorJ FA xJPntr oJiqPo \JjPf kJKrÇ 

IJkjJr xJPntr lro ßlrf kJbJPu IJkKj 

250 kJC¥ kpt∂ nJCYJr uJn TrPf kJPrj!

ˆJaJx xJPnt xŒPTt Km˜JKrf \JjJr \jq h~JTPr ßoJ 

IJuLr xJPg PpJVJPpJV TÀj 020 8709 4381 j’Pr 

IgmJ APoAu TÀj 
mo.ali@gatewayhousing.org.uk

 

KbTJjJ~Ç
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From the beginning 
of November 2009, when  
you call our Customer 
Services Team, your call 
may be recorded.

There are four reasons we 
are doing this:

1) To improve our service. If 
we can listen to calls again, 
we can find out where we 
are making mistakes and 
learn how to improve.

2) To protect our residents 
and our staff. If people 
know they are being 
recorded, they are less likely 
to be abusive on the phone.

3) To use as evidence when 
you make a complaint. We 
can play back calls and find 
out what promises were made.

4) To use when training 
new staff. We can use the 
recordings to show ‘best 
practice’ when answering 
the phone.

If you have any comments, 
please contact Jean Thomas 
or Cat Cox (Customer 
Services Managers) on  
020 8709 4300 or email 
enquiries@ 
gatewayhousing.org.uk. 

Scams
Scams are dishonest – 
and often illegal – ways 
of trying to persuade 
you to part with your 
money. Anyone can fall 
for a scam.

Scams are run by 
criminals. If you follow 
these simple rules you 
are less likely to become 
one of their victims:

•	Don’t rush into 
anything. Talk to family 
and friends and do  
some research. Get a 
second opinion!
•	Don’t give money or 
personal details (your 
bank account number, 
for example) until you 
are absolutely sure.

•	Never give money for  
a “prize” or something 
else that is supposed to 
be free.
•	Watch out for 090  
and other expensive 
telephone numbers – 
check how much you 
will be charged before 
you call.
•	Check that people are 
who they say. Ask for 
identification and call a 
number you know you 
can trust. 
•	If in doubt say no. If 
something sounds too 
good to be true, it 
probably is. 
If you do come across a 
scam, you can report it to 
Trading Standards on 020 
7364 5008 or Consumer 
Direct on 08454 04 05 06.

You’re hired!
Did you know that Gateway 
and Topcoat jointly run an 
Apprenticeship scheme for 
young people? This is part of 
our external redecoration 
contract and has been 
recognised by the Audit 
Commission.

We have now recruited two more apprentices! They will go 
on to gain an industry-recognised qualification and work 
alongside experienced professionals. They will combine 
college and work to gain new skills and learn a range of crafts. 

Topcoat provide on-the-job support to all new apprentices, 
which includes staff who have been through the scheme. 
James Ali was a recent apprentice, and is looking forward 
to guiding the new recruits! He has now completed his 
apprenticeship and is working hard to challenge the notion 
that local Asian youths can’t join the construction industry. 

YJfárL 

YJfárL yPò Ix“ - FmÄ ḱJ~v 

IQjKfT - CkJP~ @kjJPT 

@kjJr Igt mq~ TrPf ḱuM… 

TrJr ßYÓJ TrJÇ ßp ßTC 

YJfárLr KvTJr yPf kJPrjÇ 

hMmOt•rJ YJfárL TPr gJPTÇ  

@kKj pKh FA xJiJre 

Kj~oèPuJ ßoPj YPuj fJyPu 

@kjJr ßãP© fJPhr KvTJr 

yS~Jr x÷JmjJ To gJTPm:  

•	ßTJj KTZMr \jqA fJzJÉPzJ 

TrPmj jJÇ kKrmJPrr 

ßuJT\j FmÄ mºámJºPmr 

xJPg TgJ muMj FmÄ VPmweJ 

TÀjÇ KmT· ofJof Kjj! 

•	@kKj kMPrJkMKr KjKÁf jJ 

yS~J kpt∂ TJCPT Igt KTÄmJ 

mqKÜVf fgqJmuL (ßpoj,  

@kjJr mqJÄT FTJC≤ j’r) 

ßhPmj jJÇ • “kMrÛJr” KTÄmJ 

Ijq ßpPTJj KTZM pJ KmjJoNPuq 

kJS~Jr TgJ, fJr \jq 

TUjS aJTJ ßhPmj jJÇ 

•	090 FmÄ IjqJjq 

mq~mÉu ßlJj j’r xŒPTt 

xfTt gJTáj - Tu TrJr 

kNPmt Tf oJÊu èePf yPm 

fJ ß\Pj KjjÇ • TJrJ FKa 

muPZ fJPhr xŒPTt ß\Pj 

KjjÇ fJPhr kKrY~k© 

ßhUMj FmÄ @kKj \JPjj ßp 

@kKj @˙J rJUPf kJPrj 

F \JfL~ ßTJj j’Pr ßlJj 

TÀjÇ • pKh xPªy y~ 

fJyPu jJ muMjÇ Ff nJu 

ßp xKfq mPu oJjPf 

KmvõJxA y~ jJ fJyPu fJ 

xfq j~Ç 

ßTJj YJfárLr oMPUJoMKU yPu, 

@kKj 020 7364 5008 

j’Pr ßasKcÄ ˆqJ¥Jct  

(
Trading Standards

)-F 

KTÄmJ 08454 04 05 06 

j’Pr TjxMqoJr cJAPrÖ 

(
Consumer Direct

)-F 

IKnPpJV TrPf kJPrjÇ

Recording your calls

IJkjJr Tu ßrTct TrJ

2009 xJPur ÊÀ ßgPT IJkjJrJ 

IJoJPhr TJˆoJr xJKntx aLoPT Tu 

TrPu fJ PrTct TrJ yPf kJPrÇ 

YJrKa TJrPj IJorJ FKa TrKZ:

1) IJoJPhr ßxmJr oJj mJzJPfÇ 

IJorJ pKh IJkjJPhr TgJ IJmJr 

ÊjPf kJKr fJyPu IJoJPhr 

©∆KaèPuJ ßmr TrPf kJrm FmÄ 

KTnJPm FA Im˙Jr CjúKf TrJ  

pJ~ fJ mM̂ Pf kJrmÇ 2) IJoJPhr 

mJKxªJ S ˆJlPhr KjrJk•J KhPfÇ 

pUj oJjMw \JjPm ßp fJPhr  

TgJ ßrTct yPò fUj ßlJPj 

IJâojJ®T IJYre TrJr x÷JmjJ 

ToÇ 3) IJkjJr IKnPpJPVr ḱoJe 

KyxJPm mqmyJr TrPfÇ ßlJPjr TgJ 

IJmJr ÊPj IJorJ mM̂ Pf kJrm ßp 

IJkjJr xJPg KT KT ḱKfùJ TrJ 

yP~KZuÇ 4) jfáj ˆJlPhr ßasKjÄ 

ßh~Jr xo~ mqmyJr TrJr \jqÇ 

ßlJPjr C•r ßh~Jr xo~ 

‘xmPgPT nJPuJ IJYre’ KTnJPm 

TrJ pJ~ fJ ßhUJPjJr \jq IJorJ 

ßrTKctÄ mqmyJr TrPf kJKrÇ

F mqJkJPr IJkjJr ßTJj ofJof 

gJTPu K\j goJx mJ TqJa TPér 

(TJˆoJr xJKntx oqJPj\Jr) xJPg 

020 8709 4300 j’Pr IgmJ 

enquiries@gatewayhousing.
org.uk

 APoAPu ßpJVJPpJV TÀjÇ 

IJkjJPT KjPpJV ßh~J yu!

IJkjJrJ KT \JPjj ßp, I· m~xLPhr \jq ßVaSP~ S akPTJa 

ßpRgnJPm KvãJjKmv (FqJPk´K≤xKvk) KÛo kKrYJujJ TrPZ? 

xŒsKf IJorJ IJPrJ hMA \j KvãJjKmvPT KjP~JV KhP~KZÇ fJrJ 

A¥JKˆs-V´yjPpJVq PpJVqfJ I\tj TrPf pJPòj FmÄ IKnù ßuJTPhr 

xJPg TJ\ TrPZjÇ fJrJ fJPhr ßkwJ xŒPTt KvãJ S hãfJr  

I\tPjr \jq TJP\r kJvJkJKv TPuP\S pJPmjÇ

Pp xTu jfáj KvãJjKmv FA KÛo ßgPT FPxPZj akPTJa fJPhr YJTKrr 

xMPpJV KhP~PZÇ ß\ox IJuLPT xŒsKf jfáj KvãJjKmv KyxJPm KjP~JV ßh~J 

yP~PZ FmÄ KfKj jfáj KjP~JV ḱKâ~J ßhUJÊjJ TPrjÇ KfKj xŒsKf FqJPḱK≤xvLk 

ßvw TPrPZj FmÄ ˙JjL~ FKv~Jj pMmTrJ KjotJj KvP·r TJP\ IÄv KjPf 

kJPrj jJ FA iJrjJPT náu ḱoJKef TrJr \jq TPbJr kKrvso TrPZjÇ   



You will soon be sent a copy of Fire Safety in the 
home, which you can also find by visiting http://
tinyurl.com/yloxuuu. Please make sure that you read  
it and that all of your household members know what  
to do if there is a fire in your home or block.

Gateway has a three part approach to fire safety:

Stopping fires starting
Most fires start in the home. The Fire safety in the home 
leaflet gives good advice on reducing the causes of fires.

You can get free advice from the Fire Brigade by  
calling 020 8555 1200 ext 56945,  
emailing thgroup@london-fire.gov.uk  
or visiting www.london-fire.gov.uk/SafetyAtHome. 

Gateway knows dumped rubbish is a fire risk so our 
cleaners remove this from our blocks regularly. We will 
take action against anyone found dumping rubbish.

Stopping fires spreading
Every year we carry out a fire risk assessment of all our 
blocks to identify potential hazards. We also carry out 
regular checks of our fire safety equipment, including 
safety doors, fire extinguishers and dry-rising mains.

We make sure we use fire-resistant paint when we 
decorate communal areas. And whenever we undertake 

major repairs and improvement works, we make sure 
that we follow the latest building regulations.

Remember, if you intend to change your front door,  
or even internal doors, you must get written consent 
from us first.

A safe escape route
If there is a fire you need to know what to do. Make sure 
that everyone in your household knows what to do if 
there is either a fire in your or your neighbour’s home. 

Make sure that you have a safe escape route. This 
usually means that you need to be able to leave safely 
through your front door which is why you need our 
written permission before you install a security grille 
on your front door.

Free home fire safety checks
The London Fire Brigade offers a free 
home fire safety visit.

This initiative has been highly  
successful in reducing accidental fires 
and deaths in the home. If you would 
like a home fire safety visit, then please 
call 020 8555 1200 ext 56945, email 
thgroup@london-fire.gov.uk or go to 
www.london-fire.gov.uk.

Fire safety in the home

@kjJPT UMm vLVKVrA VOPy IKVú-KjrJk•J mqm˙Jr FTKa TKk  

kJbJPjJ yPm, pJ @kKj 
http://tinyurl.com/yloxuuu

-FA 

SP~mxJAaKa kKrhvtPjr oJiqPoS ßkPf kJPrjÇ IjMV́y TPr KjKÁf 

TÀj ßp @kKj FKa kPzPZj FmÄ @kjJr WPr KTÄmJ mäPT @èj 

uJVPu TL TrPf yPm ßx xŒPTt @kjJr WPrr xTPuA fJ \JPjÇ  

IKVú-KjrJk•J KmwP~ ßVaSP~ Kfj ˜Prr CPhqJV V́ye TPr gJPT: 

IKVú ḱöôuj KjPrJi 

ßmKvrnJV @èPjr C“kK•A mJxJ ßgPTÇ VOPy IKVú KjrJk•J ḱYJrk©KaPf 

@èj uJVJr TJrexoNy TKoP~ @jJr krJovt ßhS~J yP~PZÇ 

@kKj lJ~Jr KmsPV́cPT 020 8555 1200 FéPajvj 56945-FA 

j’Pr ßlJj TPr, KTÄmJ
 thgroup@london-fire.gov.uk

 FA KbTJjJ~ 

A-ßoAu TPr IgmJ 
www.london-fire.gov.uk/SafetyAtHome

-F 

SP~mxJAaKa kKrhvtPjr oJiqPo KmjJoNPuq krJovt ßkPf kJPrjÇ  

ßVaSP~ \JPj ßp ßlPu ßhS~J @m\tjJ~ IKVúTJP§r Å̂MKT rP~PZ 

ßx\jq @oJPhr kKròjúToLtrJ mäTèPuJ ßgPT Kj~Kof fJ xKrP~ 

ßj~Ç pKh TJCPT @m\tjJ ßluPf ßhUJ pJ~ fJyPu @orJ fJr 

KmÀP≠ mqm˙J ßjmÇ 

@èPjr Km˜Jr ßrJi TrJ  

ḱPfqT mZr x÷Jmq hMWtajJ KYK¤f TrPf @orJ @oJPhr xTu 

mäTèPuJPf IKVúTJP§r Å̂MKT Kj„ke TPr gJKTÇ FZJzJS @orJ  

@oJPhr KjrJkh hr\JxoNy, IKVú-KjmtJkT pπJmuL, FmÄ kJKj 

xrmrJPyr juxy IKVú-KjrJk•J xJoV́L Kj~Kof krLãJ TPr gJKTÇ  

ßpRg mqmyJpt ˙JjèPuJr ßxRªptq mitPj @orJ IKVú-ḱKfPrJiT rÄP~r 

mqmyJr KjKÁf TKrÇ FmÄ mz irPjr ßTJj xÄÛJr TJ\ KTÄmJ Cjú~j-

oNuT TJP\r ßãP© @orJ IKf-xJŒ́KfT nmj KmKioJuJ ßoPj YuJr 

Kmw~Ka KjKÁf TKrÇ  

oPj rJUPmj, @kKj pKh @kjJr xhr hr\J, KTÄmJ FojKT ßnfPrr hr\

JxoNyS mhuJPf YJj ßxPãP© ImvqA @oJPhr KuKUf IjMoKf uJVPmÇ  

FTKa KjrJkh mKyVtoj kg  

@èj uJVPu KT TrPf yPm fJ @kjJr \JjJ ḱP~J\jÇ pKh @kjJr 

KTÄmJ @kjJr ḱKfPmKvr mJxJ~ @èj uJPV ßxPãP© KjKÁf TÀj ßp 

@kjJr mJxJr xmJA pJPf \JPj KT TrPf yPmÇ  

@kjJPhr FTKa KjrJkh mKyVtoj kg rP~PZ ßx Kmw~Ka KjKÁf TÀjÇ 

xJiJref FaJ ÆJrJ ßmJ^JPjJ yPò ßp @kKj @kjJr xhr hr\J mqmyJr 

TPrA KjrJkPh ßmr yPf kJrJ ḱP~J\j pJr TJrPe @kjJr xhr hr\J~ 

ßTJj KjrJk•J KV́u uJVJPjJr @PV @oJPhr KuKUf IjMoKf ßjS~J 

ḱP~J\j rP~PZÇ  

VOPy IKVú-KjrJk•J mqm˙J KmjJoNPuq krLãJ TrJ  

u¥j lJ~Jr KmsPV́c KmjJoNPuq mJxJr IKVú-KjrJk•J mqm˙J kKrhvtPjr 

mqm˙J ḱhJj TPrÇ  

khPãkKa mJxJ~ hMWtajJmvf IKVúTJP§r WajJ FmÄ IkoOfáq ßrJPi ßmv 

xlu yP~PZÇ @kKj pKh @kjJr mJxJr IKVú-KjrJk•J kKrhvtPjr 

mqm˙J TrJPf YJj fJyPu 020 8555 1200 FéPajvj 56945-FA 

j’Pr ßlJj TÀj, KTÄmJ
 thgroup@london-fire.gov.uk

-F KbTJjJ~ 

A-ßoAu TÀj, IgmJ 
www.london-fire.gov.uk

 SP~mxJAaKa 

kKrhvtj TÀjÇ

@kjJr VOPy IKVú-KjrJk•J 
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Gas safety
As your landlord, we are required, 
by law, to carry out an annual 
gas safety check of every gas 
appliance that we own. Every 
year, one of our gas engineers 
will visit your home to carry out 
a gas safety check (if you have 
gas appliance). 

We do this in the interest of 
keeping you and your family 
safe, but you have a shared 
responsibility to allow us access 
to do these checks. 

We will write to you to let you 
know your gas safety check is 
due and to offer you an 
appointment. You can contact 
us to change this appointment if 
it is not convenient to you – we 
offer appointments from 7.30am 
to 5pm, Monday - Friday, and 
will work around the school run 
if you ask us to. 

Beware: If you do not allow us 
access to your home for your gas 
safety check, we can legally force 
entry to your home. Therefore it 
is very important to let us know if 
you can’t make an appointment.

It is part of your tenancy 
agreement that you allow  
us access to check your gas 
appliances. If you do not let us 
into your home to do this, you are 
breaking your tenancy agreement.

VqJx KjrJk•J 

@kjJr mJKzr oJKuT KyPxPm, @AjL 

mJiqmJiTfJr lPuA, @oJPhrPT ḱKfmZr 

ßVaSP~r Kj\˝ ḱKfKa VqJx CkTrPer 

VqJx KjrJk•J krLãJ TPr ßhUPf y~Ç 

ḱPfqT mZr, @oJPhr FT\j VqJx 

AK†Kj~Jr VqJx KjrJk•J krLãJ TPr ßhUPf 

@kjJr mJxJ kKrhvtj TrPmj (@kjJr 

mJxJ~ pKh VqJx CkTre ßgPT gJPT)Ç 

@kjJPT FmÄ @kjJr kKrmJrPT KjrJkh 

rJUJr ˝JPgtA @orJ FKa TPr gJKT, KT∂á 

@oJPhrPT Fxm krLãJ-KjrLãJ TrPf 

ßh~Jr ßãP© @kjJrS ßpRg hJK~fô rP~PZÇ 

xPYfj gJTáj: @kjJr VqJx KjrJk•J 

krLãJ TrPf @kjJr mJxJ~ k´PmPv 

@kKj pKh @oJPhr IjMKof jJ ßhj, 

@orJ @AjVfnJPm ß\Jr TPrA  

@kjJr mJxJ~ dMTPf kJKrÇ xMfrJÄ  

@kKj xJãJ“xNKY PoPj YuPf jJ kJrPu 

@oJPhr fJ \JjJPjJ UMmA èÀfôkNetÇ 

@kjJr VqJx CkTrexoNy krLãJ 

TrPf ßhS~J @oJPhr nJzJPa YáKÜr 

FTKa IÄvÇ @kKj pKh @kjJr 

mJxJ~ ḱPmv-kNmtT @oJPhrPT fJ 

TrPf jJ ßhj, @kKj @kjJr nJzJPa 

YáKÜk© uÄWj TrPZjÇ

Do you want to visit Morrison?
Our maintenance contractor, Morrison Facility 
Services, have an office in Bow, Tower Hamlets.
They have very kindly offered that any of our 
residents who would like to go to their office to 
see how they work can do so. See behind the 
scenes, meet their contractors, administrators 
and of course, the people who run our contract.
If you would like to visit them, please contact 
Fiona Apsley to set this up on 020 8709 4300 
or email Fiona.apsley@gatewayhousing.org.uk. 

IJkKj KT oKrxPjr IKlPx 

IJxPf YJj?

PVaSP~r ßpxm mJKxªJ oKrxPjr 

TJ\ ßhUJr \jq ßmJr IKlPx ßpPf 

YJj fJrJ ßpPf kJPrjÇ

h~JTPr KlSjJ IJkxPur xJPg 

ßpJVJPpJV TÀj 020 8709 4300 

j’Pr IgmJ APoAu TÀj Fiona.
apsley@gatewayhousing.org.uk

 

KbTJjJ~Ç

Burglary is usually an opportunist crime. 
If your home looks like no one is in and 
is insecure, you are far more likely to be 
targeted than from someone whose 
home is properly secured. 

If you live in a block with a door entry 
system, don’t let people you don’t 
know in if they buzz you. Be cautious of 
people who follow you into your block 
if you don’t recognise them.

Are you leaving a thief the key to  
your house?
•	never hide a spare key near your front 
door - burglars know all the hiding places; 
•	don’t leave your keys just inside the 
front door, for example on hooks or on 
a table – thieves can hook a wire 
through the letter box to get them;
•	don’t label your house keys with your 
address in case you lose them. 

Make it look like your house is occupied
•	 get timers which switch lights or radios 
on and off automatically; 

•	 if it’s dark, draw the curtains and leave 
a light and a radio on. 

If you’re away for long periods
•	 cancel any milk and newspapers 
deliveries;
•	 disconnect your answering machine,  
or re-record your message to give the 
impression that you will be home soon;
•	 ask a neighbour, friend or relative to keep 
an eye on your property. Ask them to draw 
the curtains and put lights on at night.

Keep safe in your home
•	Always check who’s at the door and 
don’t open it if you feel anxious;
•	Never keep large amounts of cash  
in your home;
•	Don’t keep your pension book 
somewhere obvious like the hallway  
or a kitchen drawer.

Neighbourhood Watch. Join your  
local Neighbourhood Watch Scheme. 
Visit www.neighbourhoodwatch.net for 
more information.

Protect yourself from burglary 

ßYRptmOK• xJiJref FTKa xMPpJVxºJjL IkrJiÇ 

pKh ßhUJ pJ~ ßp mJxJ~ ßTC ßjA FmÄ @kjJr 

mJxJKa IrKãf, fJyPu pgJpgnJPm xMrKãf 

Ijq ßp TJrS ßYP~ @kKj fJPhr uãm˜MPf 

kKref yS~Jr x÷JmjJ IPjT ßmKvÇ  

hr\J KhP~ ßnfPr ßdJTJr k≠Kf KmKvÓ ßTJj mäPT 

pKh @kKj mJx TPrj, ßxPãP© IkKrKYf ßTJj 

mqKÜmVt ßmu mJ\JPu fJPhrPT ßnfPr ḱPmv 

TrPf ßhPmj jJÇ mäPT ßdJTJr xo~ @kjJPT 

IjMxre TrJ ßTJj ßuJTPT pKh @kKj jJ ßYPjj 

fJyPu fJPhr xŒPTt xfTt ßyJjÇ 

@kKj KT mJxJr YJKm ßYJPrr \jq ßrPU pJPòj? 

• IKfKrÜ YJKm TUjS xJoPjr hr\Jr TJPZ 

uMKTP~ rJUPmj jJ - ßYJPrrJ uMTJPjJr xTu ˙Jj 

xŒPTtA ImVf; • xJoPjr hr\Jr KbT ßnfPr 

TUjS YJKm rJUPmj jJ, ChJyre˝„k ßTJj @ÄaJ 

KTÄmJ ßaKmPur Skr - ßYJPrrJ fJ ßjS~Jr \jq 

KYKbr mJPr ßnfr KhP~ fJr dMKTP~ KhPf kJPr;  

• 	YJKmr xJPg mJxJr KbTJjJ KuPU rJUPmj jJ,  

@kKj YJKmKa yJKrP~S ßluPf kJPrjÇ 

mJxJ FojnJPm rJUMj pJPf ßmJ^J pJ~ ßp FPf 

ßuJT\j rP~PZ  

• mJKf KTÄmJ ßrKcSPf KjKhtÓ xo~xNKY KhP~ rJUMj 

pJPf TPr fJ ˝~ÄKâ~nJPm YJuM FmÄ mº y~;  

• IºTJr yPu, khtJ aJjJj FmÄ mJKf \ôJKuP~ S 

ßrKcS YJuM TPr rJUMjÇ   

@kKj pKh hLWt xoP~r \jq mJAPr gJPTj 

• 	hMi FmÄ xÄmJhk© ßhS~Jr @Phv mJKfu TÀj; 

• @kjJr ˝~ÄKâ~ C•rhJPjr ßoKvjKar xÄPpJV 

KmKòjú TÀj, KTÄmJ @kjJr mJftJ kMj”-iJre TPr 

rJUMj pJPf oPj y~ ßp @kKj vLẂA mJxJ~ 

KlrPmj; • @kjJr ßTJj ḱKfPmKv, mºá KTÄmJ 

@®L~PT @kjJr mJKzr KhPT ßU~Ju rJUPf 

muMjÇ rJPfr ßmuJ~ fJPhrPT khtJ aJjJPf FmÄ 

mJKf \ôJKuP~ rJUPf muMjÇ  

@kjJr mJxJPT KjrJkh rJUMj 

• 	hr\Jr xJoPj ßT fJ xmxo~ krLãJ TÀj FmÄ 

@kKj I˝K˜ ßmJi TrPu TUjS hr\J UMuPmj jJ; 

• mJxJ~ TUjS mz IÄPTr jVh aJTJ rJUPmj jJ; 

• @kjJr ßkjxPjr mAKa TUjS ḱPmv TPã 

KTÄmJ rJjúJWPrr cs~qJPr rJUPmj jJÇ  

ḱKfPmKv kptPmãe 

(Neighbourhood Watch)
 

@kjJr ˙JjL~ ḱKfPmKv kptPmãe ḱTP· ßpJV 

KhjÇ @rS fPgqr \jq  

www.neighbourhoodwatch.net 
SP~mxJAaKa 

kKrhvtj TÀjÇ

YáKrr yJf ßgPT KjP\PT rãJ TÀj 



Lettings team
Sue Alexander (left) and Sue Starkey 
(right) are our Lettings Officers.

 

The team deals with letting our empty 
properties and maintaining the transfer 
list. This involves:

•	 liaising with Choice Based Lettings 
and the Council
•	making sure we have accurate 
information about the properties we 
are letting
•	 producing internal reports about our 
lettings performance
•	 reviewing and updating the transfer list
•	keeping the amount of time it takes 
to re-let a property to a minimum
•	providing advice and support to 
residents who are on our transfer list 
•	allocating nominations to our 
properties from the council 
• assist with decanting

Your Housing Officer    Below is a list of housing officers and the areas they are responsible for.

General needs
Mohammed Haque
Betty May Gray House
Burgess Street
Coldharbour
Compton Close
Devons Road
Drapers Almshouses
Edgar Road
Ferry Street
Follett Street
Grove Dwellings
Horatio Place
Jubilee Street
Lindley House
Manchester Road
Pier Street
Prestons Road
Rhodeswell Road
St Huberts House
Tibbatts Road

General needs
Halima Islam
Abbot Row
Aberavon Road
Arbery Road
Bow Road
Brokesley Street
Cable Street
Cadogan Terrace
Cephas Avenue
Cephas Street
Chisenhale Road

Coborn Road
Constant & 
Holmsdale Houses
Derbyshire Street
Edinburgh Close
Ellesmere Road
Ford Street
Grove Road
Hartfield Terrace
Havering Street 
Hereford Street
Huddleston Close
Kay Street
Knapp Road
Lennox House
Lichfield Road
Lyal Road
Medhurst Close
Medway Road
Menai Place
Millhouse Buildings
Morgan Street
Mossford Street
Norman Grove
Portree Street
Queen Adelaides 
Dispensary
Queen Margarets Flats
Redgrave Terrace
Roman Road
Scarborough Street/
South Tenter Street
Selwyn Road
St Marks Gate
Stanfield Road
Strahan Road
Swaton Road
Swedenborg Gardens
Tarrant House
Tredegar Road
Wheler Street
Woodstock Terrace
Wrights Road

General needs
Waheeda Furjun
Bale Road
Bishops Way
Blount Street
Bohn Road
Brenton Street
Camdenhurst Street
Carr Street
Cavell Street
Chesire Street
Dongola Road
Duckett Street
Elizabeth Blount Court
Fordham Street
Galsworthy Avenue
Harford Street
Hearnshaw Street
Ida Street
Lowell Street
Maroon Street
Miranda Close
Myrtle Street
Ocean Street
Old Ford Street
Parfett Street
Powesland Court
Rayners Terrace
Repton Street
Salmon Lane
Seabright Street
Shaw Crescent
Sidney Square
Sidney Street
Susannah Street
Three Colt Street
Weaver House
Whitehorse Road
Wood Close

General needs
Taz Uddin
Antill Road
Arrow Rd
Aste Street
Bethell Avenue
Bruce Road
Brunton Place
Burdett Road
Candle Street
Central Park Road
Clemence Street
Commercial Road
Dalo Lodge
Ewhurst Close
Fairland Road
Glasshouse Fields
Hatherley Gardens
Hawgood Street
Hockley Avenue
Hubert Road
Hudson Close
Invicta Close
James Close
Kempton Road
Leven Street
Locksley Rd
Mosque Terrace
New Road
Pollard Row
Princes Terrace
Purdy Street
Ranelagh Road
Reeves Road
Sheringham Avenue
St Bernard Road
St Leonards Street
St Marys Approach
Stepney Way

Stork Road
Teviot Street
Thomas Road
Tomlins Grove 
Turners Rd
Victoria Park Road
Walton Road
Warwick Road
White Tower Way
Zetland Street

Leasehold
Shopna Rob
Antill Road
Arline Court
Ashbee House
Birchfield House
Blyth Close
Bromley High Street
Charis House
Coldharbour
David Hewitt House
Devonshire Court
Elizabeth Blount 
Court
Galsworthy Avenue
Gill Street
Hackney Road
Harford Street
Hearnshaw Street
Huddleston Close
Kay Street
Maroon Street
Masters Street
Menai Place
Percy Harris House
Reeves Road
Roger Dowley Court

Tilberg House
Tredegar Road
Vera Court
Victoria Court

Sheltered
Karl Clayden
Appian Court
Hugh Platt House
Lawrence Close
Mosque Tower
Regency Court 
Ruth Court
Vic Johnson House
William Guy Gardens

Sheltered
Pauline Hughes
Bustaan Radaa
Crosby House
Edith Ramsay House
John Tucker House
Mandela House
Peter Best House
Rochester Court
St Johns House
Ted Roberts House

PuKaÄx aLo

xqM IJPuéJ¥Jr S xqM ˆJrKT IJoJPhr ßuKaÄx 

IKlxJr KyxJPm KjP~JK\f IJPZjÇ 

FA aLo IJoJPhr UJKu mJKzèPuJ nJzJ ßhj FmÄ 

asJ¿lJr Kuˆ fhJrKT TPrjÇ Fr oPiq rP~PZ:

• YP~x ßm\c ßuKaÄx S TJCK¿Pur oPiq 

xojõ~xJij TrJ • IJorJ ßpxm k´kJKat nJzJ 

KhKò ßx xŒPTt xKbT fgq IJPZ KTjJ fJ 

KjKÁf TrJ • IJoJPhr ßuKaÄx kJrlroqJ¿ 

xÄâJ∂ IJnq∂rLj ḱKfPmhj ‰frL TrJ  

• asJ¿lJr Kuˆ KrKnC S IJkPca TrJ • pgJ 

x÷m To xoP~r oPiq kMjrJ~ mJKz nJzJ ßh~J  

• ßpxm mJKxªJ IJoJPhr asJ¿lJr KuPˆ IJPZj 

fJPhr krJovt S xPyJPpJKVfJ ḱhJj TrJ  

• IJoJPhr ḱkJKatr \jq TJCK¿u ßgPT jJo 

ßWJwjJ TrJ • KcTqJK≤Ä-F xPyJPpJKVfJ TrJ
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