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PrKxPc≤x’ ßl~Jr

IJoJPhr FmJPrr mJKwtT ßrKxPc≤x’ 
ßl~Jr UMmA xJlPuqr xJPg ChpJKkf 

yP~PZ ßpUJPj ḱJ~ 160 \j mJKxªJ 

FPxKZPujÇ FA ßl~Jr Vf 24  

\MuJA ßx≤sJu lJCP¥vj VJutx ÛáPu 

IjMKÔf y~Ç

FA KhjKa ÊÀ y~ ‘ßˆk IJk’ 
TKoCKjKa ßcPnukPo≤ ˆsJPaK\r 

CPÆJiPjr oiq KhP~ pJ aJS~Jr 

yqJoPuax TKoCKjKa yJCK\Ä S 

K¸aJuKlflx yJCK\Ä FqJPxJKxP~vPjr 

xJPg FTP© TJ\ TPr FmÄ FA 

ßl~JPr fJrJS IÄv KjP~KZuÇ

hMkMPr kJA S oqJv IgmJ KmrJjL 

(Cn~A xoJjnJPm \jKk´~) ßUP~ 

ßVaSP~r mJKxªJVe IJoJPhr KxKj~r 

oqJPj\JrPhrPT PojPajqJ¿ ßgPT ÊÀ 

TPr ßvfiJct yJCK\Ä ßuKaÄx kpt∂ 

IPjT KmwP~ k´vú TPrPZjÇ 

FZJzJS ‘PT KoKuSPj~Jr yPf YJj 

(Who Wants to be a Millionaire)’ 
ˆJAPu A≤JrFqJTKan PxvPjr oJiqPo 

IJorJ mJKxªJPhr TJPZ KmKnjú KmwP~ 

\JjPf ßYP~KZuJoÇ 

S~JKkÄ-Fr xJAoj yJAo mPuäj ‘IJKo 

xMªr xo~ TJKaP~KZ FmÄ UJmJrS 

KZu nJPuJÇ ijqmJh’Ç

CkPrr IJP~J\jèPuJ KZu ḱiJjf 

ßoAj yPuÇ F ZJzJS ßVaSP~ 

xJKntßxx FmÄ aJS~Jr yqJoPuax 

KrxJAKTîÄ, KÛuoqJY, ßrA\ F¥ oJKj 

oqJaJrxxy IJoJPhr IPjT kJatjJPrr 

ˆu KZuÇ FUJPj xmJr KmPjJhPjr  

\jq IJP~J\j TrJ yP~KZu TJuJKrÄ 

ḱKfPpJKVfJ, ßkAK≤Ä, mJCK¿ TqJPxu 

S ßyjJ aJ¢áÇ

IJoJPhr ßpxm mJKxªJ FA KhPjr 

Pl~Jr IJP~J\Pj xyPpJKVfJ TPrPZj 

fJPhr xmJAPT ijqmJhÇ KoKj mJx 

YJuJPjJr \jq ßcAn ˆTJmuPT 

KmPvw ijqmJh \JjJKòÇ IJkKj pKh 

IJVJoL mZPrr FA KhjKaPT IJPrJ 

IJjªWj TPr fáuPf xJyJpq TrPf 

YJj fJyPu ßoJ IJuLr xJPg ßpJVJPpJV 

TÀj 020 8709 4381 j’PrÇ 

What can we do to best improve our 
repairs and maintenance service?
1. 	Keep you updated on progress  
	 with 	your job.
2.	Complete the job first time.
3.	 Make sure the contractor has  
	 the right tools for the job.
4.	Carry out more inspections once  
	 your job is finished.
5.	Make sure the contractor keeps  
	 the appointment.

What can we do to best improve 
customer services?
1. 	We answer the phones within  
	 reasonable time (1 minute).
2.	 We answer the phones in a friendly way.
3.	 Your call is returned when you leave  
	 a voice message.
4.	Our staff are professional and  
	 knowledgeable.
5.	Your call is dealt with by the person  
	 who answers the phone.

Residents’ Fair
Our annual Residents’ Fair was a great 
success, with over 160 people attending 
the event. It took place on 24 July at 
Central Foundation Girl’s School.

The day began with the launch of our  
‘STEP UP’ community development strategy, 
working with Tower Hamlet Community 
Housing and Spitalfields HA. Residents 
from both associations also attended.

After a lunch of pie and mash or biryani 
(both equally popular!) Gateway residents 
questioned our senior managers on many 
things, from maintenance and repairs to 
sheltered housing lettings. 

We also did an interactive ‘Who Wants 
to be a Millionaire’ style voting session, 
asking residents what they thought about a 
number of topics – see below.

‘I had a nice time and the food was good. 
Thank you’, says Simon Haeems of Wapping.

As well as the above, which was held in 
the main hall, we had stalls for Gateway 

services and our partners, including  
Tower Hamlets Recycling, Skillsmatch, 
Raise and Money Matters, plus a 
colouring competition, face painting, 
bouncy castle and henna tattoos to  
keep us all entertained! 

Thank you to our group of residents who 
helped arrange the day and especially to 
Dave Stackable for driving the mini bus!  
If you would like to help us make the day 
even better next year, contact Mo Ali on 
020 8709 4381.

Wishing all of our Muslim residents Eid Mubarak  |  
IJoJPhr xTu oMxuoJj mJKxªJPhrPT \JjJA Bh oMmJrT



What is your vision for Gateway?
I want to see Gateway as the best community based housing 
association in and around Tower Hamlets. That means we have to 
provide really good landlord services – such as the repairs service 
or dealing with antisocial behaviour, but we also need to support 
the local communities to help each other.

Why did you join our board?
I was really attracted to Gateway because it is focused on a part of 
east London with rich and varied communities. I think a strong, well-
run organisation like Gateway can make improve the area by providing 
a basic necessity like housing, but also by supporting people living 
in our homes to create those all important communities.

What skills do you contribute to the board?
I have worked in housing for many years. I have been Chief Executive 
of a very successful housing association and was appointed (by the 
Housing Corporation) to the board of an association in difficulty, 
where I eventually became Chair. I hope I can use my skills and 
experience to Gateway’s advantage.

Board member profile
Name: Jon Rosser, Chair 
Occupation: Interim Deputy  
Chief Executive, Ascham Homes
Date joined Gateway: July 2010

PmJct ßo’Jr k´lJAu

jJo: \j r\Jr, xnJkKf

ßkvJ: A≤JKro PckMKa KYl FKéKTCKan, IJxYJo PyJox

ßVaSP~Pf ßpJVhJPjr fJKrU: \MuJA 2010

ßVaSP~r \jq IJkjJr uãq KT?

aJS~Jr yqJoPuax S fJr IJPvkJPv ßVaSP~ yJCK\ÄPT 

xmtP•Jo TKoCKjKa yJCK\Ä FqJPxJKxP~vj KyxJPm VPz 

fáuPf YJAÇ IgtJ“ IJoJPhrPT xKfqTJr IPgtA nJPuJ 

uqJ¥uct xJKntx k´hJj TrPf yPm ßpoj nJPuJ KrPk~Jr 

xJKntx IgmJ IxJoJK\T TJptTuJk k´KfPrJi TrJÇ fPm 

IJoJPhr TKoCKjKar ßnfr ßgPTA FPT IkPrr xJyJpq 

TrJ CKYfÇ 

IJkKj IJoJPhr ßmJPct ßTj ßpJV KhP~PZj?

ßVaSP~ Aˆ u¥Pjr xoO≠ S Kovs TKoCKjKa KjP~ TJ\ 

TPr xMjJo I\tj TPrPZÇ F \jq ßVaSP~r k´Kf IJKo 

IJV´yL yP~KZÇ IJKo oPj TKr ßVaSP~r of vKÜvJuL S 

xMªrnJPm kKrYJKuf FTKa xÄVbj oJjMPwr PoRKuT ḱP~J\j 

KyxJPm yJCK\Ä ḱhJj TPr FmÄ TKoCKjKaPT xJyJpq TPr 

FuJTJPT Cjúf TPr VPz fáuPf kJPrÇ 

ßmJPctr ßTJj& hJK~fô kJuPj IJkKj ImhJj rJUPmj?

IJKo yJCK\Ä-F IPjT Khj iPr TJ\ TPrKZÇ IJKo FTKa 

xlu yJCK\Ä FqJPxJKxP~vPjr KYl FKéKTCKan KyxJPm 

TJ\ TPrKZ FmÄ FTKa FqJPxJKxP~vPjr UJrJk xoP~ fJr 

ßmJPct IJoJPT KjP~JV ßh~J yP~KZu (yJCK\Ä TPktJPrvj 

TftOT) ßpUJPj IJKo xnJkKf kpt∂ yP~KZuJoÇ IJKo oPj 

TKr ßVaSP~r IV´VKfPf IJKo IJoJr IKnùfJ S 

hãfJPT TJP\ uJVJPf kJrmÇ 
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Adrian Greenwood, Chief Executive, 
retired at the end of August after 35 
years of service.

Adrian started as the first and only 
employee of Victoria Park Housing 
Association in 1975 – he leaves 
Gateway with a staff of about 130 and 
over 2,700 homes in management.

Adrian says:
“It’s been a hugely enjoyable and 
rewarding experience to devote my 
working career to the people of 
Tower Hamlets. It’s always been an 
exciting place and I’ve witnessed 
many changes over the years.  
I believe that the time has come for 
me to hand over to someone new 
who will bring a fresh perspective  
to Gateway. I wish you all well for 
the future.”

Says newly appointed Chair,  
Jon Rosser:
“The Association is deeply indebted 
to Adrian for his many years of loyal 
and dedicated service. He will be a 
hard act to follow. But I am sure 
that Gateway has a strong future 
and I look forward to working with 
a new Chief Executive over the 
coming months.” 

The board has appointed David 
Smith as interim Chief Executive to 
lead Gateway while we look for a 
permanent replacement.

Adrian with his wife Marian 
celebrating 35 years of service  
at Gateway

FKcs~Jj V´LjCPcr Imxr V´ye

35 mZPrr xJKntx ßvPw KYl FKéKTCKan 

FKcs~Jj V́LjCc IJVPˆr ßvPwr KhPT ImxPr 

pJPòjÇ 

FKcs~Jj 1975 xJPu KnPÖJKr~J kJTt yJCK\Ä 

FqJPxJKxP~vPjr k´go S FToJ© TotTftJ 

KyxJPm TJ\ ÊÀ TPrKZPujÇ fJr ImxPrr 

xo~ ßVaSP~Pf FUj k´J~ 130 \j TotTftJ 

TotYJrL TJ\ TrPZj FmÄ PVaSP~ 2,700 

Fr CkPr mJKz Kj~πj TrPZÇ 

FKcs~Jj pJ mPuäj:

“aJS~Jr yqJoPuaPxr oJjMPwr \jq TJ\ 

TrPf kJrJaJ IJoJr \jq IPjT IJjªhJ~T 

S xMUTr FTKa IKnùfJÇ FKa Tot˙u 

KyxJPm xm xo~A IJoJr TJPZ FéJAKaÄ KZu 

FmÄ KmVf mZPr IJKo IPjT kKrmftj 

ßhPUKZÇ IJoJr Km˝Jx jfáj TJCPT FUj 

hJK~fô ßh~Jr xo~ FPxPZ KpKj PVaSP~PT 

jfájfô ḱhJj TrPmjÇ IJVJoL KhjèPuJr \jq 

IJKo xmJr Ên TJojJ TrKZÇ” 

IJoJPhr jfáj xnJkKf \j r\Jr mPuäj:

“FA FqJPxJKxP~vj FqJKcs~JPjr IPjT mZPrr 

IJ∂KrT PxmJ~ fJr TJPZ xmthJ EeL yP~ 

gJTPmÇ KfKj IjMTreL~ hOˆJ∂ yP~ gJTPmjÇ 

fPm IJKo KjKÁf ßp ßVaSP~r xJoPj IJPrJ 

xoO≠ nKmwq“ IPkãJ TrPZ FmÄ nKmwqPf 

IJoJPhr jfáj KYl FKéKTCKaPnr xJPg TJ\ 

TrJr IJvJ rJUKZÇ”

˙J~LnJPm ßTJj mqKÜPT hJK~fô jJ ßh~J kpt∂ 

ßmJct I∂mftLTJuLj KYl FKéKTCKan KyxJPm 

ßcKnc K˛gPT KjP~JV KhP~PZÇ 
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Are you looking 
for work?
To help our residents find work, 
we have set up a job finding 
partnership with East London 
Business Alliance (ELBA). This 
means we now get, at short 
notice, access to jobs from the 
companies in Canary Wharf and 
beyond. The jobs range from 
security work to jobs for graduates. 

This is part of our STEP UP 
Community Development Strategy, 
which was launched at the 
Residents’ Fair. 

If you would like to know about 
these opportunities as they arise, 
please send your name, address, 
email address and phone number 
to Muge Dindjer at  
Muge.Dindjer@thch.org.uk or 
call 0794 905 9087 for more 
information. 

What we are 
proud of
Gateway’s sheltered residents 
came second out of 29 entries 
at the National Housing 
Federation’s ‘What we are proud 
of’ awards. Our project was one 
of the three shortlisted in the 
London region. 

Roger Bardet (Appian Court) 
and Pauline Canning (Rochester 
Court) gave a presentation on 
the sheltered music project. 

They showed a clip of their 
fantastic performance, 
together with local schools, at 
the Barbican earlier this year. 

The impact of the project is 
two-fold; it is hugely enjoyable 
for the residents (evident  
from their faces) and builds 
relationships with local 
children. The London Region 
was won by Poplar HARCA’s 
Youth Empowerment Board, 
who go through to the 
national finals.

Interested in working  
in construction?
Gateway and our North River Alliance partners 
have joined the Construction Training Initiative 
(CTI), which aims to help people start a career in 
the construction industry. The scheme is open to 
everybody who is over 18, unemployed and 
enrolled on a construction course at college. It 
offers the opportunity to earn a wage whilst 
gaining a qualification. 

For further details please contact Caroline Walker 
on 020 8357 4678 or email cwalker@nhhg.org.uk.

TjˆsJTvPj TJ\ TrPf IJV´yL?

ßVaSP~ FmÄ IJoJPhr jgt KrnJr FqJuJ~J¿ IÄvLhJrVe 

Tj ŝJTvj ßasKjÄ AKjKvP~Kan 
(CTI)

 IÄv KjP~PZj pJr CP¨vq 

yPò TjˆsJTvj KvP· TJ\ ÊÀ TrPf oJjMwPT xJyJpq TrJÇ 

pJPhr m~x 18 mZPrr ßmKv S YJTKr ßjA FmÄ TPuP\ 

TjˆsJTvj ßTJPxt nKft yP~PZj fJPhr xmJr \jq FA KÛo 

CjìMÜÇ FKa KvãJVf ßpJVqfJ I\tPjr kJvJkJKv Igt CkJptPjr 

xMPpJV TPr KhPòÇ

Km˜JKrf \JjJr \jq TqJPrJKuj S~JTJPrr xJPg ßpJVJPpJV 

TÀj 020 8357 4678 j’Pr IgmJ APoAu TÀj 

cwalker@nhhg.org.uk
 KbTJjJ~Ç  

IJorJ KTPxr \jq VKmtf

jqJvjJu yJCK\Ä ßlcJPrvPjr 

‘IJorJ KTPxr \jq VKmtf 
(What 

we are proud of)’
 kMrÛJPrr 

29Ka FK≤sr oPiq ßVaSP~r 

ßvfiJct ßrKxPc≤x KÆfL~ yP~PZÇ 

u¥j FuJTJr oPiq ßp KfjKa 

k´P\Ö vatKuPˆc yP~KZu 

IJoJPhr ḱP\Ö fJr oPiq FTKaÇ 

r\Jr mJrPca (FKk~Jj ßTJat) 

FmÄ kKuj TqJKjÄ (rPYˆJr ßTJat) 

ßvfiJct KoCK\T k´P\PÖr metjJ 

KhP~PZjÇ fJrJ FmZPrr ÊÀPf 

mJrKmTJPj ˙JjL~ ÛáPur xJPg ßp 

hJÀj kJrlroqJ¿ TPrKZPuj fJr 

KTîk ßvJ TPrjÇ 

FA ḱP\PÖ hMKa CkTJKrfJ rP~PZ 

pJr FTKa yPò mJKxªJPhr IJjª 

(fJPhr oMU ßhPUA ßmJ^J KVP~KZu) 

FmÄ IjqKa yPò ˙JjL~ KvÊPhr 

xJPg xŒTt VPz ßfJuJÇ u¥j 

FuTJ~ kkuJr yJrTJr A~Jg 

FokJS~JrPo≤ ßmJct \~uJn 

TPrPZ pJrJ jqJvjJu lJAjJPu 

IÄv KjPmÇ 

IJkKj KT YJTrL 

UMÅ\PZj?

IJoJPhr mJKxªJPhrPT 

YJTrL ßkPf xJyJpq TrJr 

\jq IJorJ Aˆ u¥j  

Km\Pjx FqJuJ~J¿ 
(ELBA)

 

Fr xJPg \m lJAK¥Ä 

kJatjJrvLk TPrKZÇ  

Fr lPu TqJjJKr S~Jrl 

S fJr IJPvkJPvr 

ßTJŒJjLèPuJPf ßTJj 

YJTrL gJTPu I· xoP~ 

IJorJ ßx xŒPTt \JjPf 

kJKrÇ FUJPj KjrJk•J TotL 

ßgPT V́J\MP~a kpt∂ KmKnjú 

irPer YJTKr rP~PZÇ

Vf ßrKxPc≤x’ ßl~JPr 

ßˆk IJk TKoCKjKa 

ßcPnukPo≤ ŝJPaK\ yJPf 

KjP~KZ pJr IÄv KyxJPm 

IJorJ FA khPãk KjP~KZÇ 

IJkKj pKh FA xMPpJV 

xŒPTt IJPrJ Km˜JKrf  

\JjPf YJj fJyPu KoCV 

Kcjc\JPrr TJPZ IJkjJr 

jJo, KbTJjJ, APoAu S 

ßlJj j’r kJKbP~ Khj 

Muge.Dindjer@thch.org.uk
 

KbTJjJ~ IgmJ fJPT ßlJj 

TÀj 0794 905 9087 

j’PrÇ
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Specialist cleaning
We have introduced a Specialist 
Cleaning Programme! If your scheme 
already has estate services, you will 
receive this additional service as 
part of the changes made from the 
estate services restructure. The 
programme started in June 2010 and 
involves shampooing carpets, 
polishing floors; jet washing bin areas, 
stairs and landings, and removal of 
stubborn stains and graffiti. 

If you would like to know when you 
scheme will receive a specialist 
clean, please contact your housing 
officer or check the website.

ß¸vJKuˆ KTîKjÄ

IJorJ FKTa ß¸vJKuˆ KTîKjÄ ḱV́Jo 

YJuM TPrKZÇ IJkjJr KÛPo pKh 

AKfoPiq ßˆa xJKntx YJuM yP~ gJPT 

fJyPu IJkjJrJ ßˆa xJKntx 

KrˆsJTYJr ßgPT FA mJKft xJKntx 

kJPmjÇ FA k´V´Jo 2010 Fr \Mj 

ßgPT YJuM yP~PZÇ Fr oPiq rP~PZ 

TJPktPa vqJŒM TrJ, ßlîJr kJKuv 

TrJ, Kmj FuJTJ, ßˆ~Jr S uqJK¥Ä 

ß\a S~Jv TrJ FmÄ vÜ hJV S 

V´JKlKa oMPZ ßluJÇ

IJkjJr KÛPo TUj FA ß¸vJKuˆ 

KTîKjÄ TrJ yPm fJ \JjJr \jq 

IJkjJr yJCK\Ä IKlxJPrr xJPg 

ßpJVJPpJV TÀj IgmJ SP~mxJAa 

KmK\a TÀjÇ

Michael Moor and van

Building a  
better and safer 
community -
Bromley by Bow 
Neighbourhood 
Watch Scheme
The Safer Neighbourhoods Team (SNT) will give a 
presentation to the Bromley by Bow residents’ association 
on setting up a Neighbourhood Watch scheme:

6pm, Tuesday 21 September 2010 at Bromley by Bow Centre 

All Bromley by Bow Gateway residents welcome.
.......................................................................................................................................................................................

FTKa Cjúf S KjrJkh TKoCKjKa VPz fáuPf  

- ms∆ouL mJA ßmJ ßjAmJrÉc S~JY KÛo

ßxlJr ßjAmJrÉc aLo 
(SNT)

 ms∆ouL mJA ßmJ ßrKxPc≤x’ 
FqJPxJKxP~vPjr \jq KTnJPm ßjAmJrÉc S~JY KÛo VPz fáuPf yPm 

fJr Ckr FTKa IJPuJYjJr IJP~J\j TPrPZ: 

xºqJ 6aJ~, oñumJr 21ßv ßxP¡’r 2010, ms∆ouL mJA ßmJ ßx≤JPrÇ 

ßVaSP~r ms∆ouL mJA ßmJr xTu mJKxªJPhrPT FA IJPuJYjJ IjMÔJPj 

IJxJr \jq IJoπj \JjJKòÇ 

Shadwell Fire Station 
Open Day
Saturday 11 September 2010 
11am – 3pm
Come and meet your local firefighters for fire safety 
advice, free smoke alarm fitting, fire and rescue 
demonstrations, and a chance to view fire engines.

For more info contact Sian Griffiths on  
07920 565 195 or sian.griffiths@london-fire.gov.uk.
..........................................................................................................................................................

vqJcSP~u lJ~Jr ßˆvj SPkj ßc

vKjmJr, 11 ßxP¡’r 2010, ßmuJ 11aJ - 3aJ kpt∂

IKVú KjrJk•J krJovt, KmjJ UrPY ß˛JT FqJuJot KlKaÄ, lJ~Jr 

S ßrxKTC ßcojP ŝvjx S lJ~Jr AK†j ßhUJr \jq IJkjJrJ 

FUJPj IJxMj FmÄ IJkjJr ˙JjL~ lJ~Jr lJAaJrPhr xJPg 

TgJ muMjÇ

Km˜JKrf \JjJr \jq Kx~Jj KV´KlPgr xJPg ßpJVJPpJV TÀj 

07920 565 195 j’Pr IgmJ
  

sian.griffiths@london-fire.gov.uk
 KbTJjJ~Ç

Gas-safety check
We are required, by law, to carry out a gas-safety 
check of every gas appliance that we own. Every 
year, one of our gas engineers will visit your home 
to carry out an annual gas-safety check (if you 
have a gas appliance). 

Beware: It is part of your tenancy agreement that 
you allow us access to check your gas appliances. 
If you do not allow us access to your home, we 
can legally gain entry to your home and we may 
charge you legal costs. You must let us know if 
you can’t make an appointment.

For more information on gas safety, please contact 
Patrick Rogan, Gas Safety Officer, on 020 8709 4353 
or patrick.rogan@gatewayhousing.org.uk.

VqJx KjrJk•J krLãJ

IJAjVfnJPm IJoJPhr oJKuTJjJiLj xTu VqJx CkTre krLãJ TrJ 

mJüjL~Ç k´Kf mZr IJoJPhr FT\j VqJx AK†Kj~Jr VqJx-KjrJk•J 

krLãJr \jq IJkjJr mJKzPf IJxPmj (IJkjJr mJKzPf pKh ßTJj 

VqJx CkTre gJPT)Ç 

oPj rJUPmj: VqJx CkTre krLãJ TrJr \jq IJoJPhrPT IjkrJr 

mJKzPf ḱPmv TrPf ßh~J IJkjJr ßajqJK¿ FKV́PoP≤rA IÄvÇ IJkKj 

pKh IJkjJr mJKzPf IJoJPhrPT dáTPf jJ ßhj fJyPu IJAjVfnJPm 

IJorJ IJkjJr mJKzPf ßdJTJr IjMoKf I\tj TrPf kJKr pJr UrY 

IJorJ IJkjJr TJZ ßgPT IJhJ~ TrPf kJKrÇ IJkKj pKh FqJkP~≤Po≤ 

jJ rJUPf kJPrj fJyPu IJoJPhrPT ImvqA fJ \JjJPmjÇ

VqJx KjrJk•Jr KmwP~ Km˜JKrf \JjJr \jq 

IjMV´y TPr VqJx KjrJk•J IKlxJr kqJKasT 

ßrJVJPjr xJPg ßpJVJPPpJV TÀj  

020 8709 4353 j’Pr IgmJ APoAu TÀj 

patrick.rogan@gatewayhousing.org.uk
Ç 
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David Barras of Edith Ramsay House, a founding member of our Residents’ Panel, 
sadly lost his long battle with cancer at the beginning of August.  

He was a familiar face at the Sheltered Housing Forum and was always keen to 
get involved in Gateway’s work. He will be missed by us all.

PcKnc mJrJx

ßrKxPc≤x’ kqJPjPur FT\j k´KfÔJfJ xhxq, rJoPx yJCP\r mJKxªJ PcKnc mJrJx  

hLWtKhj TqJ¿JPr IJâJ∂ gJTJr kr IJVPˆr ÊÀPfA oJrJ KVP~PZjÇ KfKj KZPuj ßvfiJct yJCK\Ä 

ßlJrJPor FT\j kKrKYf oMU FmÄ KfKj xmxo~A ßVaSP~r TJP\ xŒOÜ yPf IJV´yL KZPujÇ 

IJorJ xmJA fJPT UMm Kox TrmÇ

Halima Islam  
– maternity 
cover
Evelyn Rose-Green (above) 
was appointed to cover 
Halima’s maternity cover 
for 12 months. She is an 
experienced Housing 
Officer and we welcome 
her to the Housing Team.
..............................................................................

yJKuoJ AxuJo - 

oqJaJrKjKa TJnJr

yJKuoJr 12 oJPxr oqJaJrKjKa 

TJnJPrr \jq FnKuj  

ßrJ\-V´LePT KjP~JV ßh~J 

yP~PZÇ KfKj FT\j IKnù 

yJCK\Ä IKlxJr FmÄ IJoJPhr 

yJCK\Ä aLPo IJorJ fJPT  

˝JVf \JjJKòÇ 

Congratulations 
to Deka Ali of Holmsdale 
House, who got a first 
class degree in Computer 
Science this summer!

Deka is a member of our 
Youth Forum and worked 
with Gateway to develop 
a youth webpage for her 
coursework. 

Well done Deka, we’re 
very proud of you!
.............................................................................

PyJoxPcu yJCP\r ßcTJ 

IJuLPT ÊPnòJÇ TJrj KfKj 

FA xJoJPr TKŒCaJr xJAP¿ 

k´go ßvseL ßkP~PZjÇ 

ßcTJ IJoJPhr A~g ßlJrJPor 

FT\j xhxq FmÄ Px fJr 

ßTJxtS~JPTtr IÄv KyxJPm 

FTKa A~g SP~m ßkA\ ‰frL 

TrJr \jq ßVaSP~r xJPg 

TJ\ TPrPZjÇ 

xJmJx ßcTJ, 

ßfJoJPT 

KjP~ IJorJ 

VKmtf!
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The Asset Management team 
is now managing the shared 
owners/leaseholders external 
and internal Planned 
Decoration Programme. 

We have tendered for the 
external and internal 
decoration, including pre-
painting repairs, of twelve 
shared owner/leaseholder 
blocks during 2010/11. The 
blocks were tendered together 
to reduce overall costs. 

The blocks likely to be 
included in the programme 
are: 1-12 Huddleston Close,  
10 Masters Street, Elizabeth 
Blount Court, Charis House, 
Vera Court, 17-39 Hearnshaw 
Street, Percy Harris House, 
17-33 and 43-53 Reeves Road, 
Tilburg House, Birchfield 
Street, Ashbee House,  

David Hewitt House,  
166 and 170 Hackney Road  
and Arline Court.

Once consultation is completed 
in early September we hope 
work can begin by the mid 
September and be completed 
by the end of October 2010. 

To help you during the 
decoration period, we will 
give you:
•	a contact at Murray Birrell  
	 Consultants 
•	a contact at the contractors  
	 to arrange access or discuss  
	 issues 
•	a direct line to the Asset  
	 Management team if you  
	 wish to speak to us 
•	a satisfaction form to  
	 complete when the works  
	 are finished. 

Do you know a STAR 
in the Community?
Don’t forget to submit your nominations  
for our STAR in the Community Awards! 
This is your chance to show your local 
‘unsung hero’ exactly what they mean to 
you and your community. 

Nomination forms have been sent to all 
residents, but you can pick one up from our 
office, or download it from our website. 
The deadline is 30 September 2010.

IJkKj KT IJkjJr 

TKoCKjKar ˆJrPT ßYPjj?

IJoJPhr ˆJr Aj Kh TKoCKjKa kMrÛJPrr \jq 

IJkjJr jKoPjvj KhPf náuPmj jJ! FKa IJkjJr 

ßuJTJu ‘IJjxJñ KyPrJ’ KbT ßToj yS~J CKYf  

FmÄ ßx TKoCKjKaPf KT ImhJj ßrPUPZ fJ muJr 

xMPpJV TPr KhP~PZÇ 

IJoJPhr xTu mJKxªJr TJPZ jKoPjvj lro kJbJPjJ 

yP~PZÇ fJrkrS IJkKj IJoJPhr IKlx ßgPT fJ 

xÄV́y TrPf kJPrj IgmJ IJoJPhr SP~mxJAa ßgPT 

fJ cJCjPuJc TrPf kJPrjÇ 30 ßxP¡’r 2010  

Fr oPiq IJkjJPT FA jKoPjvj ḱhJj TrPf yPmÇ 

Annual Report to Residents 
 – coming soon!
This year’s annual report to residents 
will be distributed in October. It will 
tell you how we are performing 
against the TSA’s standards launched 
in April this year.

Thanks to all residents who were 
involved in producing this document, 
from filling in an online 
survey to 
overseeing 
the print 
and design 
process. We 
couldn’t do it 
without you!

Leaseholder lines  
External and internal decorations

uL\PyJflJr uJAjx  

- FéaJrjJu FmÄ 

A≤JrjJu ßcPTJPrvj

FqJPxa oqJPj\Po≤ Kao 

ßv~Jrc HjJr/uL\PyJflJrPhr 

FéaJrjJu FmÄ A≤JrjJu 

käJjc ßcPTJPrvj k´V´Jo 

ßhUJÊjJ TrJr hJK~fô KjP~PZÇ

IJorJ AKfoPiqA 2010/11 

xJPu 12 Ka ßv~Jrc HjJr/ 

uL\PyJflJr ßmäJPT Kk´-

ßkAK≤Ä ßorJoPfr ßa¥Jr 

KhP~KZÇ xmtPoJa UrY 

ToJPjJr \jqA ßmäJTèPuJr 

ßa¥Jr FTP© ßh~J yP~PZÇ 

FA k´V´JPor IJSfJ~ ßp 

ßmäJTèPuJPT I∂ntNÜ TrJr 

x÷JmjJ rP~PZ fJ yPuJ: 1-12 

yJcuPˆJj ßTîJ\, 10 oJˆJrx 

ŝLa, FKu\JPmg mäJC≤ ßTJat, 

ßYKrx yJC\, ßnrJ ßTJat, 

17-39 yJjtvJ ˆsLa, kJKxt 

yqJKrx yJC\, 17-33 S 

43-53 rLmx ßrJc, KaumJVt 

yJC\, mJYtKlfl ŝLa, IJqJvKm 

yJC\, ßcKnc KyCK~a yJC\, 

166 S 170 yqJTjL ßrJc 

FmÄ IJruJAj PTJatÇ 

ßxP¡’Prr ÊÀPfA pKh 

IJPuJYjJ ßvw TrJ pJ~ 

fJyPu ßxP¡’Prr oJ^JoJK^ 

TJ\ ÊÀ TrJ pJPm FmÄ 

2010 -Fr IPÖJmJPrr ßvw 

jJVJh TJ\ ßvw yPm mPu 

IJorJ IJvJ TrKZÇ 

ßcPTJPrvPjr xo~ 

IJkjJPhr xMKmiJr \jq 

IJorJ:

•	oMPr KmPru TjxJuaqJ≤Phr 

xJPg ßpJVJPpJV TrJr \jq 

k´P~J\jL~ j’r S KbTJjJ  

\JjJm

•	T≤sJÖr mJKzPf dáTJxy 

IjqJjq ßTJj Kmw~ IJPuJYjJ 

TrJr \jq T≤sJÖrPhr xJPg 

ßpJVJPpJPVr j’r S KbTJjJ  

\JjJm

•	IJoJPhr xJPg xrJxKr TgJ 

muJr \jq FqJPxa oqJPj\

Po≤ KaPor cJAPrÖ ßlJj 

j’r \JjJm

•	TJ\ ßvPw FTKa 

xqJKaxlqJTvj lro kJbJm 

pJr oJiqPo F TJ\ xŒPTt 

IJkjJPhr ofJof \JjJPf 

kJrPmjÇ 


