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Our annual Residents’ Fair was a great (PR YIR AT AL TAA(©
success, with over 160 people attending TRR @A A Yo & Aol
the event. It took place on 24 July at GRS | @2 (T TS 28

Central Foundation Girl's School. IR TGS TG T F
The day began with the launch of our AR
‘STEP UP’ community development strategy, @2 fv=fs w77 ‘¢l =il
working with Tower Hamlet Community FRECHD (Cres?its JIsied
Housing and Spitalfields HA. Residents TrRIYeTR Wy fca [ Glews
from both associations also attended. IACETHH FACHT RISfER @
After a lunch of pie and mash or biryani e GG TS a;@ @R @3
(both equally popular!) Gateway residents A oS wee e |
questioned our senior managers on many  services and our partners, including
things, from maintenance and repairs to Tower Hamlets Recycling, Skillsmatch, 7 7R 8 W:;:J;T <
sheltered housing lettings. Raise and Money Matters, plus a (TSTR FARSIL THIL) T

Y P oS eram e S S
We also did an interactive ‘Who Wants colouring competition, face painting, SRR GG (A
to be a Millionaire’ style voting session, Eouncy c?lstle and ‘her(;rﬂa tattoos to IR FBIC Fefer (@B *~K®
asking residents what they thought about a  <€€P Us d entertained: oS A0 el TR |
number of topics — see below. Thank you to our group of residents who azie 7 RESEEE 20e 5
1 had a nice time and the food was good. ~ helped arrange the day and especially to(ywyho wants to be a Millionaire)

Thank you', says Simon Haeems of Wapping.  23V€ Stackable for driving the mini bus! B3 TTRWIOS TR T

If you would like to help us make the day S I fafoq R
As well as the above, which was held i even better next year, contact Mo Ali on TS WFFWTT@ N

the main hall, we had stalls for Gateway 020 8709 4381.
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What can we do to best improve our What can we do to best improve %ﬂﬁ | 4R Gl f]« ©
repairs and maintenance service? customer services?
1. Keep you updated on progress 1. We answer the phones within SO SACAGTHSTEI @ 24T
with your job. reasonable time (1 minute). w@ 0 | u‘lg@z}@qc el
2. Complete the job first time. 2. We answer the phones in a friendly way. & 36? “‘g\ N 38 i‘]_; s
3. Make sure the contractor has 3. Your call is returned when you leave WW T ST
the right tools for the job. a voice message. . % R e
4. Carry out more inspections once 4. Our staff are professional and G SIS 41 m{%’ e
your job is finished. knowledgeable. sfeaifre. (2. <TBM T
5. Make sure the contractor keeps 5. Your call is dealt with by the person @ &l 3@] ’
the appointment. who answers the phone. 3
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Adrian Greenwood, Chief Executive,
retired at the end of August after 35
years of service.

Adrian started as the first and only
employee of Victoria Park Housing
Association in 1975 — he leaves
Gateway with a staff of about 130 and
over 2,700 homes in management.

Adrian says:

“It's been a hugely enjoyable and
rewarding experience to devote my
working career to the people of
Tower Hamlets. It's always been an
exciting place and I've witnessed
many changes over the years.

| believe that the time has come for
me to hand over to someone new
who will bring a fresh perspective
to Gateway. | wish you all well for
the future.”

Says newly appointed Chair,

Jon Rosser:

“The Association is deeply indebted
to Adrian for his many years of loyal
and dedicated service. He will be a
hard act to follow. But | am sure
that Gateway has a strong future
and | look forward to working with
a new Chief Executive over the
coming months.”

The board has appointed David
Smith as interim Chief Executive to
lead Gateway while we look for a
permanent replacement.

Adrian with his wife Marian
celebrating 35 years of service
at Gateway
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Board member profile

Name: Jon Rosser, Chair

Occupation: Interim Deputy
Chief Executive, Ascham Homes

Date joined Gateway: July 2010

What is your vision for Gateway?

| want to see Gateway as the best community based housing
association in and around Tower Hamlets. That means we have to
provide really good landlord services — such as the repairs service
or dealing with antisocial behaviour, but we also need to support
the local communities to help each other.

Why did you join our board?

| was really attracted to Gateway because it is focused on a part of
east London with rich and varied communities. | think a strong, well-
run organisation like Gateway can make improve the area by providing
a basic necessity like housing, but also by supporting people living
in our homes to create those all important communities.

What skills do you contribute to the board?

| have worked in housing for many years. | have been Chief Executive
of a very successful housing association and was appointed (by the
Housing Corporation) to the board of an association in difficulty,
where I eventually became Chair. | hope | can use my skills and
experience to Gateway's advantage.
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Are you looking Interested in worklng

? feres?
for work? o in construction?
To help our residents find work i i
we have set up a job finding ’ g?? Cmmw Gateway and our North River Alliance partners

have joined the Construction Training Initiative
(CTI1), which aims to help people start a career in
the construction industry. The scheme is open to
everybody who is over 18, unemployed and
enrolled on a construction course at college. It
offers the opportunity to earn a wage whilst
gaining a qualification.

partnership with East London == et (ELBA)
Business Alliance (ELBA). This

means we now get, at short
notice, access to jobs from the 3
companies in Canary Wharf and 8 O SCAATTR
beyond. The jobs range from
security work to jobs for graduates.
For further details please contact Caroline Walker

on 020 8357 4678 or email cwalker@nhhg.org.uk.
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Community Development Strategy, BSIERIEAS RIS (BS qaR SE 7¢ Fo™ GpeTsT Sematel
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information. 9 |
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Specialist cleaning

We have introduced a Specialist S 4fPE m%ﬁ;ﬁm
Cleaning Programme! If your scheme e E‘SS C%T':‘?El -
already has estate services, you will i I - ’ @%’ ij
receive this additional service as = 0 : Cwi"ﬂ 3 aﬁzs\.,: ~

part of the changes made from the
estate services restructure. The
programme started in June 2010 and
involves shampooing carpets,
polishing floors; jet washing bin areas,
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stairs and landings, and removal of 21 = e |

stubborn staln.s and graffiti. o BT T oo
If you would like to know when you T2 o1 21 o &= &y
scheme will receive a specialist o e SFAEa Jied
clean, please contact your housing QIRISIEE SN SR GERIED
officer or check the website. Michael Moor and van 2S5 520 |

We are required, by law, to carry out a gas-safety ABACSIE AR AR e T TAFI 21w 1
check of every gas appliance that we own. Every A | A I AW G 7 G Fo-FRiorel
year, one of our gas engineers will visit your home AT T AR Gre S (SR e T @?H
to carry out an annual gas-safety check (if you AT TAFRY ACTF) |

have a gas appliance). I TAB AT SR T SIS S
It is part of your tenancy agreement that e e s Ol SR G AREBR s | s
I : W SR AMGTS SR THCS A (7 ST SISO
you allow us access to check your gas appliances. ST S A (G S STe TS ~IfE I 475
If you do not allow us access to your home, we ST SRR TS (T SR RS A | Sl A TS
can legally gain entry to your home and we may 1 RS A OIRCE SIS S*E S| ST |

charge you legal costs. You must let us know if
you can't make an appointment. "o faiere faace e e wy
SR AT el st sinGe 2ee A
For more information on gas safety, please contact GINTHR A AN TP
Patrick Rogan, Gas Safety Officer, on 020 8709 4353 0%0 bq0b 80O FHCA SN TR TP <«
or patrick.rogan@gatewayhousing.org.uk. patrick.rogan@gatewayhousing.org.uk | b

Building a
better and safer
community -
Bromley by Bow
Neighbourhood

Shadwell Fire Station @
Open Day

Saturday 11 September 2010

Tam — 3pm
WatCh SCheme Come and meet your local firefighters for fire safety
The Safer Neighbourhoods Team (SNT) will give a advice, free smoke alarm fitting, fire and rescue
presentation to the Bromley by Bow residents’ association demonstrations, and a chance to view fire engines.
on setting up a Neighbourhood Watch scheme: For more info contact Sian Griffiths on
6pm, Tuesday 21 September 2010 at Bromley by Bow Centre 07920 565 195 or sian.griffiths@london-fire.gov.uk.
All Bromley by Bow Gateway residents welcome.
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Halima Islam
— maternity
cover

Evelyn Rose-Green (above)
was appointed to cover
Halima's maternity cover
for 12 months. She is an
experienced Housing
Officer and we welcome
her to the Housing Team.
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Congratulations
to Deka Ali of Holmsdale
House, who got a first
class degree in Computer
Science this summer!

Deka is a member of our
Youth Forum and worked
with Gateway to develop
a youth webpage for her
coursework.

Well done Deka, we're
very proud of you!
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Home Contents

Insurance that makes
things a little easier

Caught between paying too much for contents
insurance, and trying to save a little extra, it's easy
to see why some people decide to “risk it” and
don't bother at all. However it needn’t be that way.

My Home brings you essential home contents insurance
from just £1.72 a fortnight or £1.17 if you are aged
over B0, (Pramiums waill be based on your post code),

All the cover you need

* No excess to pay
* No minimum home security requirements
* Flexible regular pay as you go
payment options including fortnightly
or monthly cash, monthly direct debit
or annually
* Realistic minimum sums insured
* Quick and easy to apply for cover using a simple
application form or apply over the telephone.

Sound good? Why not find out more by giving us a call on:

0845 337 2463

myhome@jltgroup.com

AJLT

David Barras of Edith Ramsay House, a founding member of our Residents’ Panel,
sadly lost his long battle with cancer at the beginning of August.
He was a familiar face at the Sheltered Housing Forum and was always keen to
get involved in Gateway’s work. He will be missed by us all.

Tefow
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Leaseholder lines :
External and internal decorations

The Asset Management team
is now managing the shared
owners/leaseholders external
and internal Planned
Decoration Programme.

We have tendered for the
external and internal
decoration, including pre-
painting repairs, of twelve
shared owner/leaseholder
blocks during 2010/11. The
blocks were tendered together
to reduce overall costs.

The blocks likely to be
included in the programme
are: 1-12 Huddleston Close,
10 Masters Street, Elizabeth
Blount Court, Charis House,
Vera Court, 17-39 Hearnshaw
Street, Percy Harris House,
17-33 and 43-53 Reeves Road,
Tilburg House, Birchfield
Street, Ashbee House,

Kou know a STAR
|n the Community?

Don't forget to submit your nominations
for our STAR in the Community Awards!
This is your chance to show your local

‘unsung hero’ exactly what they mean to

you and your community.

David Hewitt House,
166 and 170 Hackney Road
and Arline Court.

Once consultation is completed
in early September we hope
work can begin by the mid
September and be completed
by the end of October 2010.

To help you during the

decoration period, we will

give you:

» a contact at Murray Birrell
Consultants

» 3 contact at the contractors
to arrange access or discuss
issues

» a direct line to the Asset
Management team if you
wish to speak to us

» a satisfaction form to
complete when the works
are finished.
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Nomination forms have been sent to all
residents, but you can pick one up from our i\
office, or download it from our website. A - A J_{
The deadline is 30 September 2010. - rﬂr

You can ask for this information in large print, in Braille, on audio
tape or in your language. We will also provide an interpretation service.
Please contact us on 020 8709 4300 to arrange this.

St @3 @IS T >, SCs T5eol, JEE @A I AN SR (2T
ARG | @ RIGIS SR SEW GTA1 Wi | 93 ERIF &) Wl 6 ST
it AN FP9 00 05 8Woo (S | [Bengali]

Waxaad dalban kartaa macluumaadkan oo ku daabacan farta waawayn,
ama ku daabacan farta loogu talagalay dadka indhaha la, ama ku duuban
cajeladaha magalka ama ku qoran lugaddaada. Waxa kale oo aannu kuu
fidin karnaa adeeg ah tarjamad. Fadlan nagala soo xidhiidh 020 8709 4300
si aannu kuugu gqabangaabinno. [Somali]

Annual Report to Residents
— coming soon!

This year’s annual report to residents
will be distributed in October. It will
tell you how we are performing
against the TSA's standards launched
in April this year.

Thanks to all residents who were
involved in producing this document,
from filling in an online
survey to
overseeing
the print
and design
process. We
couldnt do it
without youl!

Quy vi c6 thé xin c&p théng tin nay bang ban in chii to, Braille (danh cho
ngudi mu), trén bang ghi &m hodc bang ti€ng noi cla quy vi. Chung toéi
cling cung cép dich vy thong dich. Xin lién lac véi chuing t6i theo dién thoai
s6 020 8709 4300 dé thu x&p viéc nay. [Vietnamese]

{TT?ERL?VK.:M’J?(%EUEU‘%” B2 SE TR S REA - R
PR AR - 552 020 8709 4300 BLHM#FEZHE = [Chinese]
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