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Christmas closure s

Our office at 409-413 Mile End Road,
London E3 4PB, will be closed on 27 and
28 December 2010 and 3 January 20T1.

Our emergency maintenance service will operate
at all times while the office is closed, please call
0800 085 6064 if you have an emergency.

If you have a routine repair, please wait until the
office is open and report it as normal. You can find
our repair timescales at www.gatewayhousing.org.uk

All sheltered housing schemes will be covered by
the emergency call system provided by Care Alarm
when your scheme manager is not on duty.

/
/

Sestive (Sfreclings

Eid Mubarak to all our residents who celebrated
Eid-al-Adha on 16 November. Happy Hanukkah
to all our residents who celebrate from 1-9
December. Happy Christmas to all our residents
who celebrate on 25 December.

Staff at Gateway would also like to wish all of our
residents’ a very Happy New Year.
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Gateway celebrates

A

a night of Stars! k= 7

Gateway residents took part in
the first STAR in the Community
Awards ceremony, which is a
partnership project between six
housing associations: Gateway,
Tower Hamlets Community
Housing, Spitalfields, East End
Homes, Swan and Island
Homes. This event rewarded
residents for their positive
contributions to the borough
and the local community.

Sue lzzet winner of the
Inspirational Residents Award
said “I felt very privileged and
honoured to be presented
with this award. | thoroughly
enjoyed spending the evening
with all my friends and
neighbours”

Muna Mohamed joint winner
of the Community Cohesion
Award said “l was shocked to
learn | was joint winner of the
award and very happy. | had a

fantastic evening, it was the
best ever”.

Wed like to congratulate Sue
and Muna for their well
deserved awards. We would
also like to congratulate and
thank our nominees: Deka Ali,
David Bayat, Momota Begum,
Mandy Curtin, lan Marks and
Dave Stackable.

The event was also attended
by MPs of Parliament’s Jim
Fitzpatrick and Rushanara Ali,
whilst Chief Executive of the
National Housing Federation,
David Orr compared the
event.

We would like to thank
Morrison our repairs and
maintenance contractors for
their kind contribution of
£500 towards the ceremony.
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Improved services for residents

Thanks to the hard work and
commitment of officers,
residents, Board members and
contractors it has taken us just
12 months to improve services
for our residents.

In response to the Short
Notice Inspection (SNI) in
October last year the Tenant
Services Authority (TSA) made
recommendations on how to
improve services for residents.
In consultation with residents
and Board members we
drafted an action plan that the
TSA approved and gave us
timescales to make these
improvements.

In late October 2010, the TSA
visited us again to assess the
progress we have made in
achieving the requirements of
our action plan and, has given
us the all clear. The six main
areas of improvement
includes: communications,
resident satisfaction, repairs,
value for money, resident
involvement and void turn
around. However, we don't see
this as being the end of the
process. It is very important to
us that we sustain these
improvements.

TENANT
SERVICES
AUTHORITY

What next?

We will continue to work with
residents to establish local
offers as part of Co regulation.
These offers will set out
service standards which
residents in sheltered housing,
leaseholders and general
needs residents will negotiate
and agree. If you would like to
be involved in this process,
please contact our Resident
Involvement Manager, Mo Al
on 020 8709 4381 or email
mo.ali@gatewayhousing.org.uk

We would like to say a big
thank you to all those
residents who played a key
role in improving our services.

Our Residents Annual Report
contains information about the
improvements we have made
over the last 12 months. If you
would like to view a copy,
please visit our website at
www.gatewayhousing.org.uk or
if you would like a copy sending
call us on 020 8709 4409.

Help shape the future priorities

at Gateway

Developing YOUR local offer

As you may be aware,
residents have been working
in partnership with us to
developing local offers for
you, for example, how long
we will take to answer the
phone and the percentage of
repairs we will get right on
the first visit.

The priorities for the local
offers have all come from
residents, with feedback from
the residents fair, STATUS
Survey and existing service
standards.

We are very keen to get the
views of residents who do
not normally come to
meetings or complete
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surveys, and have decided to
come direct to you! Trained

residents and graduate trainees

have been busy carrying out
door step consultation on the
local offers.

NOTE: consultation will
continue until Friday 10
December 2010 so, if you have
not been visited but would
like to help shape the future
of Gateway then please
contact us at involvement@
gatewayhousing.org.uk

Your views will play an
important part in deciding on
the final local offers and the
results will be published in the
next edition of Open Door.

See back page for next meeting.

T & TS
FifSw

@ FHIFAW TR AW
8 FNOACHA T FAIRCE
4T SI0R | G T
@ SR WA 4 =l
IR &= Tge ST
YAl FACS AR |

@B Z3omIca (SNI)
2fs Tera GayT AfSH
w2faf6 (TSA) qfmima
Ty iR AfST T TS
2(J O A el |
Il 8 (@6 GRRWR A
ST IACATT S o
ﬁwﬁmhﬁﬁmi
TSA SWe IR @R

@4 A7 |

M QI A 2
WIE &= SI3IFIE 050-9
TSA SISIITwR et “Afvl
FE G ITECHE
A FAE Qv |
@ T e Wt emiw
fw feet; ST At
Qo R wghs,
qiFIme e @R orEe
B RIS | TR,
ol @3 afE @forE
O O AR A1 | @B
CRRER G RIS A
Gy S @G |

| AR & AR SR
| MM D TS AR

@ TS AN AT
(TR Ted g «ae &2y

GRS 7l 76 Tfv® |

TP THIE AP
ansfzf e afmwiwa

| IR (0 | N TR

(TS (AP A1

e, CBBR TS @
Rl AfSH FIere T

TIPS =PI CFq

0T 41 27 |

@R PR AR

fifbe-« S =1, ATS 7et

g e e 59
SIZE R I WA
@PTTT 3T
TSR G S A
AT Fee
OR0 brqod 8Vbd I
T2 33 FE mo.ali@
gatewayhousing.org.uk

q |

SibiwERIICERCET )
@R R ewged
P @RS ST
wiFifer 4753w |

TS S T AT @A
TS PG PR
SR @CCTH iR
TG Sty 1 20ACR |
et T ol (7T oI
SIR(E NI SEIARD
www.gatewayhousing.
org.uk fofe T It
ol A @7 S ot
B ©IZ(E o0 brqod
8805 WH(I (T[N <P |

FCEE T SLAG AIAE
AT FICR AT

S ST TOTS (2T
512 | (T TFIEE B
SR g alfs el
T @ areEs G
Jifere qifere i SiEsa
FACS B ACACRA |

TR T TH] FE:
Wjﬁﬁ Yo T8 20%0
G G2 B BeTCd |
©IZ I8 TW AT
FMR @S 7 @ AT
G DA (SRR
ST RFHI AR
FACS BIF OIREE SR
6 involvement@
gatewayhousing.org.uk
BCARCE AT I |

SIS TS TTTS
ERE SPIEE WEAE Prae
e TTe TR @@ @
(O ST AL @
TP JF* Al (A |

et ffbe-aa &=y o
B 74 |

Customer services: 020 8709 4300  Maintenance freephone: 0800 052 9922



Making repairs easier

Having strangers in your home is
never easy, so the quicker a repairs
job can be done the better it is for
you. We want to make repair visits
as pain free as possible. You can
help us to do this by taking the
following steps when a contractor
is visiting your home:

make arrangements for access to
your home on the day of your
appointment, by an adult;

clear the work area of any
belongings - please note
contractors may be willing to
help you with any heavy
furniture, but you should clarify
this before the work starts; they
are not liable for damage to your
belongings;

keep young children away from
the work area and from the
contractor’s tools. Do not leave
young children, under the age of
16, on their own while
contractors are on site;

keep pets under control and
away form the work area, where
possible keep your pets in a
different room or outdoor space
until work is complete. Please
note: a contractor can refuse to
enter your home if they feel
threatened by a pet; and

if necessary, allow contractors to
use your gas, electricity and water.

We would also be grateful for your
signature when the work has been
completed and a completed
repairs satisfaction survey.

Where possible, please give us 24
hours notice when cancelling your
appointment.

If you would like full details of
our code of conduct, please visit
our website at
www.gatewayhousing.org.uk

or contact our Customer Services

Team on 020 8709 4300.
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Tenant alterations (.
and improvements

We encourage tenants to carry out
improvements to their homes, but you
must get the written permission from
your housing officer before starting.

We will not normally refuse permission
for work unless it is likely to affect the
safety of the building, cause a future
maintenance problem, or cause a
nuisance to your neighbours. Sometimes,
we may attach conditions to the
permission, such as insisting that the
work is carried out by a competent
contractor and to a satisfactory standard.

You do not need permission to
decorate the inside of your home or to
carry out minor improvements such as
tiling. However, you must not fit
polystyrene (or similar material) ceiling
tiles or coving as they are a fire risk. If
you do, you will need to pay for the
cost of their removal.

If you move, you will be expected to
return the home to its original
condition or to leave any alterations in
place. If we have to do any work to
put things right, you may be charged
for this, please check with your
housing officer before you move out.

If you would like more information,
please contact us on 020 8709 4300.
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‘Making the most of
your money’ guide

In these uncertain times, it is more
important than ever that people are in
control of their finances.

But sometimes it's difficult to know where to
start. The Consumer Financial Education
Body (CFEB), established by the Financial
Services Authority (FSA), the UK's financial
regulator, is here to help. It provides
Moneymadeclear’, a wide range of free,
impartial handbooks, guides, resources and
online information, tools and calculators to
help you with your money. And, because it’s
independent, there’s no selling.

Gateway has teamed up with them to help
residents and enclose your free copy of
‘Making the most of your money’ with this
newsletter. This practical guide will help you
take the first steps in getting to grips with
your money. It covers everything from
budgeting to borrowing, saving and investing,
and protecting your family and possessions
to saving for retirement. So it's worth your
time taking a look.

CFEB also offers a wide range of free
consumer guides covering these topics and
more, comprehensive handbooks on
retirement and redundancy, and a wealth of
online information and tools to help you.

For more information visit
www.moneymadeclear.org.uk In the
meantime — here are some top tips to help
you get started.

5 Top Tips

» Shop around, but make sure you compare like

with like and get what's right for you.

» Keep a spending diary — you'll be amazed where
your money goes and where you can make savings.

» Check your credit report —

» Check you're not over or under insured, and not
insured twice for the same thing. Any of these
could cause problems or invalidate your policy.

» Check the detail on your bank and credit card
statements, not just the bottom line. Mistakes
can happen.

(@ Moneymadeclear”

No selling. No jargon. Just the facts.

Website: www.gatewayhousing.org.uk e Email: enquiries@gatewayhousing.org.uk

it's easy to do and, if it's
wrong, you could be paying too much for credit.
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a night of Stars!’ from front page)
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We are required, by law, to carry out a gas-safety
check of every gas appliance that we own. Every
year, one of our gas engineers will visit your home
to carry out an annual gas-safety check (if you
have a gas appliance).

It is part of your tenancy agreement that
you allow us access to check your gas appliances.
If you do not allow us access to your home, we
can legally gain entry to your home and we may
charge you legal costs. You must let us know if
you can't make an appointment.

For more information on gas safety, please contact
Patrick Rogan, Gas Safety Officer, on 020 8709 4353
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This is why we are changing the way
we recover rent owed by former
tenants. We will improve rent
recovery by introducing
Corporate and Legal
Collections, which is a
debt collection

agency. This agency

will help us to

recover any debt of
£100 or more by
tracing and visiting
former tenants

living outside

Tower Hamlets. We will
have a no trace no fee

You can ask for this information in large print, in Braille, on audio
tape or in your language. We will also provide an interpretation service.
Please contact us on 020 8709 4300 to arrange this.

el @3 @RI T R, SGs 150!, JIE @R i S2N=" SR (oIt
ARG | @ RIGIS SR SEW GTA1 Wi | 93 ERIF &) Wl 6 ST
AT ST TP 00 Qo 8Woo FF(F | [Bengali]

Waxaad dalban kartaa macluumaadkan oo ku daabacan farta waawayn,
ama ku daabacan farta loogu talagalay dadka indhaha la, ama ku duuban
cajeladaha maqalka ama ku qoran lugaddaada. Waxa kale oo aannu kuu
fidin karnaa adeeg ah tarjamad. Fadlan nagala soo xidhiidh 020 8709 4300
si aannu kuugu gqabangaabinno. [Somali]

Local Offers
Consultation

Thursday 9 December 2010,
6pm to 7.30pm at

Gateway Housing Office,
409-413 Mile End Road,

E3 4PB

(Opposite Mile End Tube Station)
Quy vi c6 thé xin c&p théng tin nay bang ban in chii to, Braille (danh cho
ngudi mu), trén bang ghi &m ho&c bang ti€ng ndi cha quy vi. Chung toi
cling cung cép dich vu thong dich. Xin lién lac véi ching téi theo dién thoai
s6 020 8709 4300 dé thu x&p viéc nay. [Vietnamese]

TRATRIGE BRI R IR ~ 520 ~ SkE TR ERIVRE S A - [ -
HA O IR - RHEE 020 8709 4300 ELEAMI#H&ZHE »  [Chinese]

. J

» Mince Pies
» £50 raffle draw

Come along and tell us your
priorities!
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