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Gateway celebrates 
a night of Stars!

Christmas closure
Our office at 409-413 Mile End Road,  
London E3 4PB, will be closed on 27 and  
28 December 2010 and 3 January 2011.

Our emergency maintenance service will operate 
at all times while the office is closed, please call 
0800 085 6064 if you have an emergency.

If you have a routine repair, please wait until the 
office is open and report it as normal. You can find 
our repair timescales at www.gatewayhousing.org.uk

All sheltered housing schemes will be covered by 
the emergency call system provided by Care Alarm 
when your scheme manager is not on duty.

Festive Greetings 
Eid Mubarak to all our residents who celebrated 
Eid-al-Adha on 16 November. Happy Hanukkah  
to all our residents who celebrate from 1-9 
December. Happy Christmas to all our residents 
who celebrate on 25 December. 

Staff at Gateway would also like to wish all of our 
residents’ a very Happy New Year. 
.............................................................................................................

KâxoJPx IKlx mPºr xo~xNYL

KâxoJPx IJoJPhr 409-413 oJAu F¥ ßrJc, u¥j A3 4KkKm 

KbTJjJr IKlx 27 S 28 KcPx’r 2010 FmÄ 3 \JjM~JrL 

2011 fJKrPU mº gJTPmÇ 

IKlx mº gJTJTJuLj xoP~ IJoJPhr \ÀrL xJKntx YJuM gJTPm 

FmÄ IJkjJr ßTJj \ÀrL ḱP~J\Pj IjMV́y TPr 0800 085 

6064 j’Pr ßlJj TÀjÇ 

IJkjJr ßTJj ÀKaj PorJof hrTJr yPu IjMV́y TPr IKlx 

ßUJuJ kpt∂ IPkãJ TÀj FmÄ Kj~o IjMpJ~L KrPkJat TÀjÇ 

IJoJPhr KrPk~Jr xo~xLoJ xŒPTt \JjPf YJAPu  

www.gatewayhousing.org.uk
 SP~mxJAa KnK\a TÀjÇ

ßvfiJct yJCK\Ä KÛPor oqJPj\JrVe pUj ZMKaPf gJTPmj fUj 

fJPhr xTu Tu ßT~Jr FqJuJot TftOT ḱh• FoJP\tK¿ Tu 

KxPˆPor oJiqPo xoJiJj TrJ yPmÇ

PlKˆn KV́KaÄx: 16 jPn’r fJKrPU IJoJPhr ßpxm mJKxªJ 

fJPhr Bh-Cu-IJp&yJ kJuj TPrPZj fJPhr xmJAPT Bh 

oMmJrTÇ IJoJPhr ßpxm mJKxªJ 1 - 9 KcPx’r yJjMÑJy ChpJkj 

TrPmj fJPhr xmJAPT yJjMÑJyr ÊPnòJÇ pJrJ 25 KcPx’Pr 

KâxoqJx ChpJkj TrPmj fJPhrPT KâxoqJPxr ÊPnòJÇ

PVaSP~r xTu TotTftJ S TotYJrLPhr kã ßgPT IJoJPhr 

xTu mJKxªJPhrPT \JjJA Ên jmmwtÇ

Gateway residents took part in 
the first STAR in the Community 
Awards ceremony, which is a 
partnership project between six 
housing associations: Gateway, 
Tower Hamlets Community 
Housing, Spitalfields, East End 
Homes, Swan and Island 
Homes. This event rewarded 
residents for their positive 
contributions to the borough 
and the local community. 

Sue Izzet winner of the 
Inspirational Residents Award 
said “I felt very privileged and 
honoured to be presented 
with this award. I thoroughly 
enjoyed spending the evening 
with all my friends and 
neighbours”.

Muna Mohamed joint winner 
of the Community Cohesion 
Award said “I was shocked to 
learn I was joint winner of the 
award and very happy. I had a 

fantastic evening, it was the 
best ever”.

We’d like to congratulate Sue 
and Muna for their well 
deserved awards. We would 
also like to congratulate and 
thank our nominees: Deka Ali, 
David Bayat, Momota Begum, 
Mandy Curtin, Ian Marks and 
Dave Stackable.

The event was also attended 
by MPs of Parliament’s Jim 
Fitzpatrick and Rushanara Ali, 
whilst Chief Executive of the 
National Housing Federation, 
David Orr compared the 
event.

We would like to thank 
Morrison our repairs and 
maintenance contractors for 
their kind contribution of 
£500 towards the ceremony.

 
		     (mñJjMmJPhr \jq kOÔJ 5 ßhUMj)
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Thanks to the hard work and 
commitment of officers, 
residents, Board members and 
contractors it has taken us just 
12 months to improve services 
for our residents.

In response to the Short 
Notice Inspection (SNI) in 
October last year the Tenant 
Services Authority (TSA) made 
recommendations on how to 
improve services for residents. 
In consultation with residents 
and Board members we 
drafted an action plan that the 
TSA approved and gave us 
timescales to make these 
improvements.

In late October 2010, the TSA 
visited us again to assess the 
progress we have made in 
achieving the requirements of 
our action plan and, has given 
us the all clear. The six main 
areas of improvement 
includes: communications, 
resident satisfaction, repairs, 
value for money, resident 
involvement and void turn 
around. However, we don’t see 
this as being the end of the 
process. It is very important to 
us that we sustain these 
improvements. 

What next? 

We will continue to work with 
residents to establish local 
offers as part of Co regulation. 
These offers will set out 
service standards which 
residents in sheltered housing, 
leaseholders and general 
needs residents will negotiate 
and agree. If you would like to 
be involved in this process, 
please contact our Resident 
Involvement Manager, Mo Ali 
on 020 8709 4381 or email  
mo.ali@gatewayhousing.org.uk

We would like to say a big 
thank you to all those 
residents who played a key 
role in improving our services.

Our Residents Annual Report 
contains information about the 
improvements we have made 
over the last 12 months. If you 
would like to view a copy, 
please visit our website at 
www.gatewayhousing.org.uk or 
if you would like a copy sending 
call us on 020 8709 4409.

Developing YOUR local offer

As you may be aware, 
residents have been working 
in partnership with us to 
developing local offers for 
you, for example, how long 
we will take to answer the 
phone and the percentage of 
repairs we will get right on 
the first visit. 

The priorities for the local 
offers have all come from 
residents, with feedback from 
the residents fair, STATUS 
Survey and existing service 
standards.

We are very keen to get the 
views of residents who do 
not normally come to 
meetings or complete 

surveys, and have decided to 
come direct to you! Trained 
residents and graduate trainees 
have been busy carrying out 
door step consultation on the 
local offers.

NOTE: consultation will 
continue until Friday 10 
December 2010 so, if you have 
not been visited but would 
like to help shape the future 
of Gateway then please 
contact us at involvement@
gatewayhousing.org.uk 

Your views will play an 
important part in deciding on 
the final local offers and the 
results will be published in the 
next edition of Open Door. 

See back page for next meeting.

Help shape the future priorities 
at Gateway

Improved services for residents mJKxªJPhr \jq Cjúf 

xJKntx

IKlxJr, mJKxªJ, ßmJct ßo’Jr 

S T≤sJÖrPhr TPbJr kKrvso 

S TKoaPoP≤r \jq xmJAPT 

ijqmJh \JjJKòÇ Fr lPu 

ßTmu 12 oJPxr oPiq IJorJ 

mJKxªJPhr \jq Cjúf xJKntx 

ḱhJj TrPf kJrKZÇ 

Vf mZr IPÖJmJr oJPxr vat 

ßjJKav A¿PkTvßjr 
(SNI)

 

k´Kf C•Pr ßajqJ≤ xJKntx 

IgKrKa 
(TSA)

 mJKxªJPhr  

\jq KTnJPm xJKntx Cjúf TrPf 

yPm fJr krJovt ḱhJj TPrÇ 

mJKxªJ S ßmJct ßo’JrPhr xJPg 

IJPuJYjJ xJPkPã IJorJ FTKa 

Tot kKrT·jJ ‰frL TKr pJ 

TSA
 IjMPoJhj TPr FmÄ FA 

Cjú~Pjr \jq FTKa xo~xLoJ 

ßmÅPi ßh~Ç 

IJoJPhr FqJTvj käJe IjMpJ~L 

TJ\ yPò KTjJ fJr IV́VKf 

ßhUJr \jq IPÖJmJr 2010-F 

TSA
 IJoJPhr TJ\ kKrhvtj 

TPr FmÄ xmtPãP© 

IJoJPhrPT KTî~Jr ḱhJj TPrÇ 

FA Cjú~j TJP\r 6Ka ḱhJj 

Kmw~ KZu: TKoCKjPTvjx mJ 

ßpJVJPpJV, mJKxªJPhr x∂áKˆ, 

ßorJof, IPgtr xKbT mqmyJr, 

mJKxªJPhr xŒOKÜ FmÄ nP~c 

aJjt FqJrJC¥Ç pJAPyJT, 

IJorJ FA k´Kâ~J~ FKaPT 

ßvw oPj TrKZ jJÇ FA 

Cjú~j iPr rJUJ IJoJPhr  

\jq IPjT èÀfôkNetÇ

krmftLPf KT WaPf pJPò?

ßTJŒJjL ßrèPuvj IjMpJ~L 

ßuJTJu mJKxªJPhr xJPg 

KoPu ßuJTJu IlJrèPuJPT 

IJorJ mJ˜mJ~j TPr pJmÇ 

FA IlJPrr lPu xJKntx 

ˆJ¥Jctx ‰frL yPm pJr Ckr 

ßvfiJct yJCK\Ä-Fr mJKxªJ, 

uL\PyJflJr S ß\jJPru 

jLcx mJKxªJrJ IJPuJYjJ 

TrPmj FmÄ fJrJA KbT 

TrPmjÇ IJkKj pKh FA 

k´Kâ~J~ IÄv KjPf YJj 

fJyPu IjMV́y TPr IJoJPhr 

ßrKxPc≤ AjnunPo≤ 

oqJPj\Jr ßoJ IJuLr xJPg 

ßpJVJPpJV TÀj  

020 8709 4381 j’Pr 

IgmJ APoAu TÀj 
mo.ali@

gatewayhousing.org.uk
 

KbTJjJ~Ç

IJoJPhr xJKntx Cjú~Pj 

ßpxm mJKxªJrJ èÀfôkNet 

nëKoTJ ßrPUPZj fJPhrPT 

\JjJKò ijqmJhÇ

Vf 12 oJPx IJorJ ßpxm 

Cjú~joNuT TJ\ TPrKZ fJ 

IJoJPhr ßrKxPc≤x FqJjM~Ju 

KrPkJPat CPuäU TrJ yP~PZÇ 

IJkKj pKh fJ ßhUPf YJj 

fJyPu IJoJPhr SP~mxJAa 

www.gatewayhousing.
org.uk

 KnK\a TÀj IgmJ 

IJkKj pKh Fr TKk ßkPf 

YJj fJyPu 020 8709 

4409 j’Pr ßlJj TÀjÇ

IJkjJPhr xyPpJKVfJ~ 

PVaSP~r xJKntxèPuJPT 

nKmwqPfr \jq 

IV́JKiTJPrr KnK•Pf 

xJ\JPjJ y~

IJkjJPhr ßuJTJu IlJr 

ßcPnuk TrJ

IJkKj y~f \JPjj ßp 

ßuJTJu IlJr ßcPnuk 

TrJr \jq mJKxªJrJ IJoJPhr 

xJPg FTP© TJ\ TrPZj 

ßpoj Tf xoP~ IJorJ 

ßlJPjr C•r Khm FmÄ ḱgo 

KnK\PaA IJoJPhr TfnJV 

ßorJof xŒjú yS~J CKYfÇ

ßuJTJu IlJPrr xTu 

k´JSKrKa IJPx mJKxªJPhr 

TJZ ßgPTÇ Fr xJPg rP~PZ 

ßrKxPc≤ ßl~Jr ßgPT ḱJ¬ 

ofJof, ßˆaJx xJPnt S 

mftoJe xJKntx ˆJ¥Jct pJ 

ßuJTJu IlJPrr ßãP© 

KmPmYjJ TrJ y~Ç 

ßpxm mJKxªJrJ xJiJref 

KoKaÄ-F IJPxj jJ, xJPnt kNre 

TPrj jJ IgY xrJxKr 

IJkjJPhr TJPZ IJPxj 

IJorJ fJPhr ofJof ßkPf 

YJAÇ ßuJTJu IlJPrr Ckr 

IJoJPhr KTZM k´Kvãek´J¬ 

mJKxªJ S V´J\MP~a ßasKj 

mJKzPf mJKzPf KVP~ IJPuJYjJ 

TrPf mq˜ rP~PZjÇ 

IjMV́y TPr uãq TÀj: 

IJVJoL 10 KcPx’r 2010 

kpt∂ FA IJPuJYjJ YuPmÇ 

fJA FUjS pKh IJkjJr 

TJPZ ßTC jJ KVP~ gJPT 

IgY IJkKj ßVaSP~r 

nKmwqf kKrT·jJ~ xJyJpq 

TrPf YJj fJyPu IjMV́y 

TPr 
involvement@

gatewayhousing.org.uk 
 

APoAPu ßpJVJPpJV TÀjÇ

IJkjJPhr ofJof YNzJ∂ 

ßuJTJu IlJPrr mqJkJPr Kx≠J∂ 

KjPf xyJ~fJ TrPm FmÄ SPkj 

ßcJPrr IJVJoL xÄUqJ~ Fr 

luJlu k´TJv TrJ yPmÇ 

krmftL KoKaÄ-Fr \jq ßvw 

kOÔJ ßhUMjÇ
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Having strangers in your home is 
never easy, so the quicker a repairs 
job can be done the better it is for 
you. We want to make repair visits 
as pain free as possible. You can 
help us to do this by taking the 
following steps when a contractor 
is visiting your home:

•	� make arrangements for access to 
your home on the day of your 
appointment, by an adult; 

•	� clear the work area of any 
belongings - please note 
contractors may be willing to 
help you with any heavy 
furniture, but you should clarify 
this before the work starts; they 
are not liable for damage to your 
belongings; 

•	� keep young children away from 
the work area and from the 
contractor’s tools. Do not leave 
young children, under the age of 
16, on their own while 
contractors are on site; 

•	� keep pets under control and 
away form the work area, where 
possible keep your pets in a 
different room or outdoor space 
until work is complete. Please 
note: a contractor can refuse to 
enter your home if they feel 
threatened by a pet; and

•	� if necessary, allow contractors to 
use your gas, electricity and water. 

We would also be grateful for your 
signature when the work has been 
completed and a completed 
repairs satisfaction survey.

Where possible, please give us 24 
hours notice when cancelling your 
appointment. 

If you would like full details of  
our code of conduct, please visit 
our website at  
www.gatewayhousing.org.uk  
or contact our Customer Services 
Team on 020 8709 4300. 

Making repairs easier

PorJofPT IJPrJ xy\ TrJ

ßorJof pf fJrJfJKr TrJ pJ~ IJkjJr  

\jq fJ ffA nJPuJÇ ßorJoPfr \jq 

IJkjJr mJxJ~ IJxJ IJorJ pfaJ x÷m 

^JPouJ oMÜ TrPf YJAÇ IJkjJr mJxJ~ pUj 

ßTJj T≤sJÖ IJPxj fUj KjPYr TJ\èPuJ 

TrPu fJ IJoJPhr \jq UMmA xyJ~T yPm:

•	
�FqJkP~≤PoP≤r KhPj k´J¬ m~Û PTC 

pJPf IJoJPhrPT IJkjJr mJKzPf dáTPf 

KhPf kJPr fJr mqm˙J TÀj;

•	�
ßpUJPj TJ\ TrJ yPm PxUJPj ßTJj  

K\Kjxk© gJTPu IJPV ßgPT fJ xKrP~ 

ßluMj - h~JTPr oPj rJUPmj, ßTJj nJrL 

lJKjtYJr xrJPjJr TJP\ T≤sJÖr xyJ~fJ 

TrPf kJPrj fPm TJ\ ÊÀr IJPV 

IJkjJPT fJ muPf yPm FmÄ IJkjJr 

ßTJj KTZM jˆ yPu fJrJ hJ~L yPmj jJ;

•	
�I· m~xL ßTJj mJóJ gJTPu fJPhrPT 

T≤sJÖPrr pπkJKf S TJP\r ˙Jj ßgPT 

hNPr rJUMjÇ T≤sJÖrVe pfãe xJAPa 

gJTPmj ffãe 16 mZPrr KjPY TJCPT 

FTJ rJUPmj jJ;

•	�
PTJj ßkJwJ k´JeL gJTPu fJ KjP\r 

Kj~πPj rJUMj FmÄ TJP\r ˙Jj ßgPT hNPr 

rJUMj, x÷m yPu TJ\ ßvw jJ yS~J kpt∂ 

fJ Ijq ÀPo mJ WPrr mJAPr rJUMjÇ 

IjMV´y TPr oPj rJUPmj, IJkjJr ßkJwJ 

k´JeLr nP~ T≤sJÖr mJKzPf dáTPf jJS 

YJAPf kJPrj; FmÄ

•	�
hrTJr yPu T≤sJÖrPhrPT IJkjJr VqJx, 

APuKÖsKxKa mJ kJKj mqmyJr TrPf KhjÇ

FZJzJS TJ\PvPw ˝Jãr k´hJj S x∂áKˆ  

\Krk kNre TrJr \jq IJorJ IJkjJr TJPZ 

Tífù gJTmÇ 

x÷m yPu 24 W≤J IJPV ßTJj FqJkP~≤Po≤ 

mJKfu TÀjÇ

IJoJPhr Km˜JKrf ßTJc Il T¥JÖ \JjPf 

YJAPu IjMV´y TPr  

www.gatewayhousing.org.uk
 

SP~mxJAa KnK\a TÀj IgmJ  

020 8709 4300 j’Pr IJoJPhr TJˆoJr 

xJKntPxr xJPg ßpJVJPpJV TÀjÇ 

Tenant alterations 
and improvements
We encourage tenants to carry out 
improvements to their homes, but you 
must get the written permission from 
your housing officer before starting. 

We will not normally refuse permission 
for work unless it is likely to affect the 
safety of the building, cause a future 
maintenance problem, or cause a 
nuisance to your neighbours. Sometimes, 
we may attach conditions to the 
permission, such as insisting that the 
work is carried out by a competent 
contractor and to a satisfactory standard.

You do not need permission to 
decorate the inside of your home or to 
carry out minor improvements such as 
tiling. However, you must not fit 
polystyrene (or similar material) ceiling 
tiles or coving as they are a fire risk. If 
you do, you will need to pay for the 
cost of their removal.

If you move, you will be expected to 
return the home to its original 
condition or to leave any alterations in 
place. If we have to do any work to 
put things right, you may be charged 
for this, please check with your 
housing officer before you move out.

If you would like more information, 
please contact us on 020 8709 4300.
..................................................................................

PajqJ≤ ßTJj kKrmftj S Cjú~j 

TrPf YJAPu

PTJj PajqJ≤ fJr mJKzPf TJ\ TrPf YJAPu 

IJorJ fJPT C“xJKyf TKr fPm TJ\ ÊÀr 

IJPV ImvqA fJPT yJCK\Ä IKlxJPrr TJZ 

ßgPT KuKUf IjMoKf KjPf yPmÇ

pKh FA TJP\r lPu KmKflÄ Fr ßTJj ãKf jJ y~ 

IgmJ nKmwqPf ßojPajqJP¿ ßTJj xoxqJ jJ y~ 

KTÄmJ ḱKfPmKvPhr \jq ßTJj xoxqJ xOKˆ jJ TPr 

fJyPu IJoJPhr IjMoKf KhPf ßTJj mJiJ ßjAÇ 

oJP^oPiq IJorJ IjMoKfr xJPg KTZM vft ßpJV 

TrPf kJKr ßpoj TJ\ ßpj ßTJj hã TjasJÖr KhP~ 

TrJPjJ y~ FmÄ fJr oJj ßpj xP∂Jw\jT y~Ç 

IJkjJr WPrr ßnfr xJ\JPjJ KTÄmJ ßZJaUJa 

TJ\ ßpoj aJAux uJVJPjJ Foj ßãP© 

IJkjJPhr IjMoKf KjPf yPm jJÇ fPm IJèPjr 

^ÅMKT gJTJ~ kKuˆJAKrj (IgmJ FTA irPjr  

K\Kjx) KxKuÄ aJAux IgmJ ßTJKnÄ mqmyJr 

TrPf kJrPmj jJÇ IJkKj pKh fJ TPrj fJyPu 

fJ UMPu ßluJr UrY IJkjJPT KhPf yPmÇ 

pKh mJKz ßZPz ßhj fJyPu mJKzPf SbJr xo~ fJ 

ßp Im˙J~ KZu IJkKj ßx Im˙JPf ßrPU pJPmj 

FaJA IJorJ IJvJ TKr fPm ßTJj kKrmftj TrPu 

fJ ßrPU pJPmjÇ ßTJj K\Kjx KbT TrJr \jq pKh 

IJoJPhr UrY TrPf y~ fJyPu fJ IJkjJPT KhPf 

yPmÇ fJA mJKz gPT pJS~Jr IJPV IjMV́y TPr 

IJkjJr yJCK\Ä IKlxJPrr xJPg ßpJVJPpJV TÀjÇ 

Km˜JKrf \JjJr \jq IJoJPhr xJPg  

020 8709 4300 j’Pr ßpJVJPpJV TÀjÇ 
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‘Making the most of 
your money’ guide
In these uncertain times, it is more 
important than ever that people are in 
control of their finances. 

But sometimes it’s difficult to know where to 
start. The Consumer Financial Education 
Body (CFEB), established by the Financial 
Services Authority (FSA), the UK’s financial 
regulator, is here to help. It provides 
Moneymadeclear™, a wide range of free, 
impartial handbooks, guides, resources and 
online information, tools and calculators to 
help you with your money. And, because it’s 
independent, there’s no selling.

Gateway has teamed up with them to help 
residents and enclose your free copy of 
‘Making the most of your money’ with this 
newsletter. This practical guide will help you 
take the first steps in getting to grips with 
your money. It covers everything from 
budgeting to borrowing, saving and investing, 
and protecting your family and possessions 
to saving for retirement. So it’s worth your 
time taking a look.

CFEB also offers a wide range of free 
consumer guides covering these topics and 
more, comprehensive handbooks on 
retirement and redundancy, and a wealth of 
online information and tools to help you. 

For more information visit  
www.moneymadeclear.org.uk In the 
meantime – here are some top tips to help 
you get started.

‘IJkjJr IPgtr xKbT 

mqmyJr (PoKTÄ Kh ßoJˆ 

Il A~r oJKj)’ VJAc

FA IKjÁ~fJr xoP~ IJkjJr IPgtr 

xKbT mqmyJr KjKÁf TrJ IJPrJ ßmKv 

\ÀrL yP~ kPzPZÇ 

oJP^ oPiq FaJ Pmr TrJ UMm TKbj 

yP~ kPr ßp ßTJgJ ßgPT fJ ÊÀ 

TrPf yPmÇ lJAjqJjKx~Ju xJKntx 

IgKrKa 
(FSA)

 TftOT k´KfKÔf Kh 

TjKxCoJr lJAjqJjKx~Ju F\MPTvj 

mKc 
(CFEB)

 F mqJkJPr IJkjJPhrPT 

xJyJpq TrPmÇ FKa KmjJ UrPY 

IJkjJPhr Igt mqm˙JkjJ~ 

oJKjPoAcKTî~Jr xJKntx k´hJj TrPm 

pJr oPiq gJTPm KjrPkã yqJ¥mMT, 

VJAc, KrPxJPxtx S IjuJAj fgq, 

aáux S TqJuTáPuarÇ FKa ßpPyfá 

˝JiLj ßxPyfá FUJPj ßTJj UrPYr 

mqJkJr ßjAÇ 

mJKxªJPhrPT xJyJpq TrJr \jq 

ßVaSP~ fJPhr xJPg pMÜ yP~PZ FmÄ 

FA KjC\PuaJPrr xJPg IJkjJPhr  

\jq KmjJ UrPY ‘PoKTÄ Kh ßoJˆ Il 

A~r oJKj’ KulPua xÄpMÜ TPrPZÇ 

IJkjJr Igt Kj~πPjr k´go khPãk 

V´yPe FA k´JKÖTJu VJAc IJkjJPhrPT 

xJyJpq TrPmÇ Fr oPiq Igt kKrT·jJ 

ßgPT Igt Ee, xû~ S KmKjP~JV FmÄ 

KraJ~JrPoP≤r kPr IJkjJr kKrmJr S 

xŒh rãJr \jq xûP~r Kmw~xy 

xmKTZM rP~PZÇ fJA xo~ mq~ TPr 

FKa kzPu fJ yPm IgtmyÇ

FZJzJS IJkjJPhrPT xyPpJKVfJ TrJr 

\jq KraJ~JrPo≤ S KrcJjPcK¿r Ckr 

ToKḱPyjKxn yqJ¥mMT, IjuJAj fgq 

S aáux xy 
CFEB

 KmjJoNPuq IJPrJ 

IPjT irPer TjKxCoJr VJAc ḱhJj 

TPrÇ Km˜JKrf \JjJr \jq SP~mxJAa 

www.moneymadeclear.org.uk
 

KnK\a TÀjÇ IJkKj ßTJgJ ßgPT ÊÀ 

TrPf kJPrj fJr \jq KjPY KTZM 

èÀfôkNet krJovt ßh~J yu:  

5Ka ßxrJ Kakx

•	�mJ\Jr TÀj fPm YJrKhPT pJYJA 

mJZJA TPr IJkjJr \jq xKbT  

K\KjxKaA KTjMjÇ

•	�UrPYr cJAKr rJUMj - IJkjJr Igt 

ßTJgJ~ UrY yPò fJ ßhPU IJkKj 

IJÁpt yPmj FmÄ ßhUPf kJPmj ßp 

IJkKj ßTJgJ~ xû~ TrPf kJPrjÇ

•	�IJkjJr ßâKca KrPkJat ßhUMj -  

FaJ UMmA xy\ FmÄ IJkKj ßhUPf 

kJPmj ßTJj ßâKcPar \jq IJkKj 

IKfKrÜ Igt KhPòj KTjJÇ

•	�IJkKj SnJr mJ IJ¥Jr AjKxCrc 

KTjJ fJ pJYJA TPr ßhUMj IgmJ 

ßTJj K\KjPxr \jq hM mJr 

AjKxCPr¿ KhPòj KTjJ fJ uãq 

TÀjÇ Fr ßp ßTJj TJrPj IJkjJr 

kKuKx mJKfu yPf kJPrÇ

•	�IJkjJr mqJÄT S ßâKca TJct 

PˆaPo≤ Km˜JKrf ßhUMjÇ ÊiMoJ© 

ßvPwr uJAj ßhUPmj jJ, náu  

yPfA kJPrÇ 

5 Top Tips
•	�Shop around, but make sure you compare like  

with like and get what’s right for you.

•	�Keep a spending diary – you’ll be amazed where 
your money goes and where you can make savings.

•	� Check your credit report – it’s easy to do and, if it’s 
wrong, you could be paying too much for credit.

•	�Check you’re not over or under insured, and not 
insured twice for the same thing. Any of these 
could cause problems or invalidate your policy.

•	�Check the detail on your bank and credit card 
statements, not just the bottom line. Mistakes  
can happen.



Ofgem energy misselling

National Fraud 
Initiative (NFI) 
We want to assist in the prevention and 
detection of fraud against the Association and 
other organisations within the public sector.

This is why we intend to participate in the NFI 
data matching exercise carried out by the Audit 
Commission. Data matching involves comparing 
computer records; this is usually personal 

information, held by one body 
against other computer records to 
see how far they match. 

Data matching by the Audit 
Commission is subject to a Code of 
Practice, which can be found at 
www.audit-commission.gov.uk/nfi.

For further information about data 
matching, please contact your 
Housing Manager, Paulette Noble 
on 020 8709 4300 or email 

paulette.noble@
gatewayhousing.org.uk 

IlP\o FjJK\t KoxPxKuÄ

jfáj ßTJj FjJK\t xJkäJA~JPrr 

xJPg YMKÜm≠ yPf kJrPu IJkjJr 

IPjT Igt xJvs~ yPf kJPrÇ 

ßpxm Kmâ~ TotLrJ xrJxKr mJ 

ßlJPj F mqJkJPr nJPuJ Kcu  

ßh~ IJkKj fJPhr xJPg TgJ 

muPf kJPrjÇ 

IJkjJr TJPZ pKh ßTJj Kmâ~TotL 

IJPx KTÄmJ ßlJj TPr fJyPu KT 

TrPf yPm ßxmqJkJPr mJ˜m fgq 

S krJovt KhP~ FjJK\t ßrèPuar 

IlP\o S TjKxCoJr ßlJTJx 

FTKa KulPua k´TJv TPrPZÇ

IJkKj pKh IJPrJ Km˜JKrf \JjPf 

YJj fJyPu IjMV́y TPr IlP\Por 

SP~mxJAa 
www.ofgem.gov.uk

 

KnK\a TÀj IgmJ KjPY CPuäKUf 

j’Pr ßlJj TÀjÇ 

IJkKj pKh oPj TPrj ßTJj Kmâ~ 

TotL IJkjJr xJPg hM”mqmyJr 

TPrPZ IgmJ IJkjJr TJPZ náu 

fgq KhP~ ßTJj KTZM KmKâ TPrPZ 

fJyPu ßx ßp ßTJŒJjLr \jq 

TJ\ TPr fJr TJPZ ßlJj TÀj 

IgmJ xJyJpq S kroPvtr \jq 

TjKxCoJr cJAPrÖPT PlJj TÀj 

08454 04 05 06 j’PrÇ 

Choosing a new 
energy supplier can 
be a great way for 
you to save money. 
You can do this 
through salespeople 
offering deals face 
to face on your 
door-step or 
salespeople calling 
you at home. 

Energy regulator 
Ofgem and 
Consumer Focus 
have also published 
a leaflet with 
practical 
information and 
advice to help you understand what you should do if 
you receive a visit from a salesperson or a sales call. 

If you would like more information, please visit Ofgem’s 
website at www.ofgem.gov.uk or call on the number below.

If you feel a salesperson has behaved inappropriately or 
you are worried you may have been mis-sold an energy 
deal call the energy company they work for or Consumer 
Direct for help and advice on 08454 04 05 06.

jqJvjJu l∑c AKjKvP~Kan 

(Fj Fl IJA)

FqJPxJKxP~vj S kJmKuT ßxÖPrr 

Ijq ßTJj ḱKfÔJPjr KmÀP≠ Pp 

ßTJj irPer l∑c KYjKyf TPr fJ 

ḱKfPrJPi IJorJ xJyJpq TrPf YJAÇ 

FA \jqA IJorJ IKca TKovj 

TftOT kKrYJKuf Fj Fl IJA cJaJ 

oqJKYÄ FéJrxJAP\ IÄv KjPf YJAÇ 

cJaJ oqJKYÄ-Fr oJiqPo KmKnjú 

k´KfÔJPjr TKŒCaJPr xÄrKãf 

mqKÜVf fgq TfaáTá oqJY TPr fJ 

pJYJA TPr ßhUJ y~Ç 

IKca TKovj TftOT cJaJ oqJKYÄ 

ßTJc Il k´JTKaPxr Ckr Kjntr 

TPr pJ 
www.audit-

commission.gov.uk/nfi
 

SP~mxJAPa kJS~J pJ~Ç 

cJaJ oqJKYÄ xŒPTt Km˜JKrf \JjJr 

\jq IJkjJPhr yJCK\Ä oqJPj\Jr 

kPu¢ ßjJPmPur xJPg ßpJVJPpJV 

TÀj 020 8709 4300 j’Pr 

IgmJ 
paulette.noble@

gatewayhousing.org.uk
 APoAPuÇ 
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PVaSP~ jJAa  

Il ˆJrx  

ChpJkj TrPZ

PVSP~r mJKxªJrJ 

ḱgomJPrr of IjMKÔf ˆJr 

jJoT FTKa TKoCKjKa 

FqJS~Jct IjMÔJPj IÄvV́ye 

TPrPZj pJ Z~Ka yJCK\Ä 

FqJPxJKv~Pjr kOÔPkJwTfJ~ 

IjMKÔf y~ PpUJPj KZu: 

ßVaSP~, aJS~Jr yqJoPuax 

TKoCKjKa yJCK\Ä, 

K¸aJuKlflx, Aˆ F¥ 

ßyJox, ßxJ~Jj F¥ IJ~uqJ¥  

ßyJoxÇ ßpxm mJKxªJVe 

mJrJ S ßuJTJu TKoCKjKar 

Cjú~Pj ImhJj ßrPUPZj 

fJPhrPT FA APnP≤ kMrÛJr 

ḱhJj TrJ y~Ç 

xqM APöa KpKj A¿kJ~PrvjJu 

ßrKxPc≤x FqJS~Jct uJn 

TPrj mPuäj “IJoJPT FA 

kMrÛJr k´hJj TrJ~ IJKo 

IfqJ∂ xÿJKjf S C“xJKyf 

ßmJi TrKZÇ IJKo IJoJr 

mºámJºm S ḱKfPmvLPhr xJPg 

FA IjMÔJj hJÀjnJPm 

CkPnJV TPrKZÇ”

PpRgnJPm TKoCKjKa 

ßTJPyvj kMrÛJr Km\~L  

oMjJ ßoJyJÿJh mPuj “FA 

kMrÛJPrr \jq ßpRgnJPm 

IJoJr jJo IJxJ~ IJKo 

ImJT yP~KZ FmÄ IJKo  

UMmA IJjKªfÇ IJKo hJÀj 

FTKa xºqJ CkPnJV  

TPrKZ pJ IJoJr \LmPj 

xmPgPT ßxrJÇ”

IJorJ xqM S oMjJPT fJPhr 

kMrÛJr k´JK¬Pf ÊPnòJ  

\JjJKòÇ FZJzJS IJoJPhr 

ßpxm mJKxªJ kMrÛJPrr  

\jq oPjJKjf yP~KZPuj 

fJPhrPTS ÊPnòJ \JjJKòÇ 

fJrJ yPuj: ßcTJ IJuL, 

ßcKna m~Ja, oofJ ßmVo, 

oqJK¥ TJKatj, A~Jj oJTtx  

S ßcn ˆJTJmuÇ

FZJzJS FA APnP≤ 

kJutJPo≤ FoKk K\o Kla&\

kqJKasT S ÀvjJrJ IJuL 

CkK˙f KZPuj ßpUJPj 

jqJvjJu yJCK\Ä 

ßlcJPrvPjr KYl 

FKéKTCKan ßcKnc Ir& 

mÜmq rJPUjÇ 

FA IjMÔJPjr UrY mJmh 

500 kJC¥ k´hJj TrJ~ 

IJoJPhr KrPk~Jr S 

ßojPajqJ¿ T≤sJÖr oKrxjPT 

IJorJ ijqmJh \JjJKòÇ 

   

(translation of ‘Gateway celebrates 
a night of Stars!’ from front page)
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Local Offers 
Consultation
Thursday 9 December 2010, 
6pm to 7.30pm at  
Gateway Housing Office,  
409-413 Mile End Road,  
E3 4PB  
(Opposite Mile End Tube Station) 

•	Mince Pies 
•	£50 raffle draw

Come along and tell us your 
priorities! 

Gas-safety check
We are required, by law, to carry out a gas-safety 
check of every gas appliance that we own. Every 
year, one of our gas engineers will visit your home 
to carry out an annual gas-safety check (if you 
have a gas appliance). 

Beware: It is part of your tenancy agreement that 
you allow us access to check your gas appliances. 
If you do not allow us access to your home, we 
can legally gain entry to your home and we may 
charge you legal costs. You must let us know if 
you can’t make an appointment.

For more information on gas safety, please contact 
Patrick Rogan, Gas Safety Officer, on 020 8709 4353 
or patrick.rogan@gatewayhousing.org.uk.

VqJx KjrJk•J krLãJ

IJAjVfnJPm IJoJPhr oJKuTJjJiLj xTu VqJx CkTre krLãJ TrJ 

mJüjL~Ç k´Kf mZr IJoJPhr FT\j VqJx AK†Kj~Jr VqJx-KjrJk•J 

krLãJr \jq IJkjJr mJKzPf IJxPmj (IJkjJr mJKzPf pKh ßTJj 

VqJx CkTre gJPT)Ç 

oPj rJUPmj: VqJx CkTre krLãJ TrJr \jq IJoJPhrPT IjkrJr 

mJKzPf ḱPmv TrPf ßh~J IJkjJr ßajqJK¿ FKV́PoP≤rA IÄvÇ IJkKj 

pKh IJkjJr mJKzPf IJoJPhrPT dáTPf jJ ßhj fJyPu IJAjVfnJPm 

IJorJ IJkjJr mJKzPf ßdJTJr IjMoKf I\tj TrPf kJKr pJr UrY 

IJorJ IJkjJr TJZ ßgPT IJhJ~ TrPf kJKrÇ IJkKj pKh FqJkP~≤Po≤ 

jJ rJUPf kJPrj fJyPu IJoJPhrPT ImvqA fJ \JjJPmjÇ

VqJx KjrJk•Jr KmwP~ Km˜JKrf \JjJr \jq 

IjMV´y TPr VqJx KjrJk•J IKlxJr kqJKasT 

ßrJVJPjr xJPg ßpJVJPPpJV TÀj  

020 8709 4353 j’Pr IgmJ APoAu TÀj 

patrick.rogan@gatewayhousing.org.uk
Ç 

In this time of financial cuts and 
economic hardship it is important that 
we recover as much income as possible 
in order for us to keep improving  
our services to existing tenants.

This is why we are changing the way 
we recover rent owed by former 
tenants. We will improve rent 
recovery by introducing 
Corporate and Legal 
Collections, which is a 
debt collection 
agency. This agency 
will help us to 
recover any debt of 
£100 or more by 
tracing and visiting 
former tenants 
living outside 
Tower Hamlets. We will 
have a no trace no fee 

arrangement with Corporate and 
Legal Collections. 

If you would like further information, 
please contact your Housing Manager, 
Paulette Noble on 020 8709 4338 or email 
paulette.noble@gatewayhousing.org.uk

IJPVr ßajqJ≤Phr TJZ ßgPT 

nJzJ IJhJ~

mftoJPer lJAjqJjKx~Ju TJax S IgtQjKfT 

xÄTPar xo~ mftoJj mJKxªJPhr \jq xJKntPxr 

oJj Cjú~Pjr \jq IJoJPhrPT pfaJ x÷m 

mPT~J IJhJ~ TrPf yPmÇ 

FA \jq IJPVr ßajqJ≤Phr TJZ ßgPT mPT~J 

IJhJP~ IJorJ jfáj k∫J ßmPZ KjP~KZÇ IJoJPhr 

mPT~J IJhJP~r kKroJe mOK≠r \jq TPktJPra 

F¥ KuVJu TJPuTvj jJPor ßcma TJPuTvj 

FP\K¿ YJuM TPrKZÇ FA FP\K¿ IJoJPhr 

kNmtmfLt Ppxm ßhjJhJr mJKxªJ aJS~Jr 

yqJoPuaPxr mJAPr mxmJx TrPZj fJPhr TJZ 

ßgPT 100 kJC¥ mJ fJr IKiT mPT~J gJTPu 

fJ IJhJP~ xyPpJKVfJ TrPmÇ PhjJhJr 

ßajqJ≤PT xjJÜ TrPf jJ kJrPu ßTJj Kl 

ḱhJj TrJ yPm jJ FA oPot TPktJPra F¥ KuVJu 

TJPuTvPjr xJPg IJoJPhr YMKÜ yP~PZÇ 

Km˜JKrf \JjPf YJAPu IjMV´y TPr IJkjJr 

yJCK\Ä oqJPj\Jr kPu¢ ßjJPmPur xJPg 

ßpJVJPpJV TÀj 020 8709 4338 j’Pr IgmJ 

paulette.noble@gatewayhousing.org.uk
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Recovering debt from former tenants


