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Award ceremony 
at Mosque Tower
Residents of Mosque Tower 
celebrate completing their computer 
training by holding an award 
ceremony. 

The course started in June at 
Mosque Tower and was put together 
to enable our older residents to use 
basic computer skills. 

When asked what he thought about 
the computer course Mr Abdur 
Razzaque, said “I have learnt a new 
skill from the computer class at 
Mosque Tower, this has enabled me 
to communicate to my family and 
relatives back home via email”.

Bogus caller advice
Bogus callers, also known as 
distraction burglars, trick their way 
into people’s homes to steal money 
and valuables while the householder’s 
attention is elsewhere.

Most callers are genuine and mean 
you no harm but bogus callers can 
often seem very plausible and will 
try to fool you. 

Safety and security in your home

Use a door chain and‚ if you can‚ a 
spy hole. This makes it easier for 
you to identify who is at the door 
without fully opening it. 

If you do not currently have a chain or 
spy hole, arrange to have them fitted. 

Does the caller have an  
identification card?

If the caller does not have an 
identification card‚ ask the caller to 
go away and close the door. If the 
caller persists‚ dial 999 and ask for 
the police.

If the caller does have an 
identification card, ask to see it:
•	� Examine the card to see if it looks 

genuine 
•	� Check the expiry date - is it still 

valid? 
•	� Does the photograph on the card 

match the person at the door? 
•	� Check the photograph is the 

original – has anything been stuck 
over it? 

•	� If you want to call their company, 
do not use the telephone number 
on the caller’s identification card, 
find the telephone number in your 
phone book, on a bill or call 
directory enquiries. 

•	� Ask the company to confirm they 
have sent someone out to you. 

•	� If you need to get more 
information from the caller, leave 
the door chain on at all times. 

If the company does not know the 
caller, dial 999 and ask for the 
Police, who will tell you what to do.

Put your safety first

Sometimes bogus callers pose as 
someone needing help – perhaps a 
glass of water or access to a 
telephone. Put yourself first. Do not 
feel you are rude or uncaring by 
saying ‘no’ – your own safety is 
more important.

More information can be found  
www.ageuk.org.uk.

                 (mñJjMmJPhr \jq kOÔJ 4 ßhUMj)

oÛ aJS~JPrr kMrÛJr 

KmfreL IjMÔJj

kMrÛJr KmfreL IjMÔJPjr oJiqPo 

oÛ aJS~JPrr mJKxªJrJ fJPhr 

TKŒCaJr ßasKjÄ ßvw TrPujÇ 

IJoJPhr m~Û mJKxªJPhrPT 

TKŒCaJPrr ßoRKuT mqmyJr 

ßvUJPjJr \jq Vf \Mj oJPx oÛ 

aJS~JPr FA ßTJxt ÊÀ TrJ y~Ç 

FA TKŒCaJr ßTJxt xŒPTt  

\jJm IJ»Mr rJöJTPT K\ùJxJ 

TrJ yPu KfKj mPuj “oÛ 

aJS~JPrr TKŒCaJr TîJPv IJKo 

FTKa jfáj KmwP~ KvUPf ßkPrKZ 

pJr lPu IJKo FUj APoAPur 

oJiqPo IJoJr ßhPvr kKrmJr 

kKr\j S IJ®L~˝\jPhr xJPg 

ßpJVJPpJV TrPf kJKrÇ”Mr Abdur Razzaque is presented with his certificate
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Progress update
The SNI report has now been 
signed off by the Tenant 
Services Authority. The 
following information shows 
how well we are doing.

Resident Involvement
Residents now have the 
opportunity to become 
resident inspectors and  
can gain training and 
experience that can be 
added to their CV.

Complaints
Since 16 July 2010, 96% of 
stage 1 complaints have 
been answered within 10 
working days. This is a  
45% improvement on the 
last quarter.

Anti-Social Behaviour (ASB)
In partnership with residents, 
ASB policy and procedures 
have now been put in place. 

Income recovery
A total of 510 of you 
completed the very first 
income rents recovery 

questionnaire between April 
and June. The information 
shows that a majority of the 
residents are ‘very satisfied’ 
or ‘fairly satisfied’ with:
•	� the advice and assistance 

you were provided with 
about your rent account 
when you first moved into 
your home (72.6%);

•	� the attitude and 
helpfulness of staff when 
calling about rent 
difficulties (56.8%);

•	� understanding your rent 
statement (60.8%); and

•	� the service you received 
regarding your rent 
account (60.8%).

The information we have 
gathered from this 
questionnaire will be used 
to continue to improve the 
rent services. 

If you would like to view  
the full findings of the 
questionnaire, please visit 
our website at  
www.gatewayhousing.org.uk

Short Notice Inspection (SNI)

How we are doing – September 2010 • 
IJorJ ßToj TrKZ - PxP¡’r 2010

Performance Indicator  
Totlu mJ kJrlroqJ¿  KjPhtvT

Target  
aJPVta

Actual  
FqJTYM~Ju

 

Answering your calls. 2946 calls were received in our Customer Contact Centre in September. We 
answered 95.11% of your calls of this 77.09% were answered within 10 rings. Our target was 85%. 
IJkjJr ßlJPjr C•r ßh~JÇ ßxP¡’r oJPx IJoJPhr TĴ oJr TjaqJÖ ßx≤JPr 2946 Ka ßlJj Tu FPxPZÇ IJorJ 95.11% 

TPur C•r KhP~KZ pJr oPiq 77.09% TPur C•r ßh~J yP~PZ 10Ka KrÄ mJ\Jr oPiqÇ IJoJPhr uãq KZu 85%Ç 

85%  
85%

77.09%  
77.09%

Answering your letters. We answered 75% of your letters within 10 days in September. 
Our target was 97%.
IJkjJr KYKbr C•r ßh~JÇ IJorJ PxP¡’r oJPx IJkjJPhr 75% KYKbr C•r 10 KhPjr oPiq KhP~KZÇ  

IJoJPhr uãq KZu 97%Ç

97%  
97%

75%  
75%

Answering your complaints. 90.91% of complaints received were replied to within the 
target of 10 days. Our target was 80 %
IJkjJPhr IKnPpJPVr C•r Ph~JÇ IJoJPhr aJPVta xo~ 10 KhPjr oPiq k´J¬ IKnPpJPVr 90.91% C•r 

KhPf xão yP~KZÇ IJoJPhr uãq KZu 80%Ç

80%  
80%

90.91%  
90.91%

Rent Arrears. Current tenant arrears is 3.58% in September. Our target was 4%. 
mPT~J nJzJÇ FA ßxP¡’Pr IJoJPhr mftoJj nJzJ mPT~J IJPZ 3.58%Ç IJoJPhr uãqoJ©J 4%Ç

4%  
4%

3.58%  
3.58%

Repairs & Maintenance. In September 2010, 97.33% of repairs were completed in target.  
This included: Emergency - 99.42%  Urgent - 97.88%  Routine - 95.16%. Our target was 97%.  
KrPk~Jr S ßojPajqJ¿Ç  2010 Fr ßxP¡’r oJPx uãqoJ©Jr KmkrLPf 97.33% KrPk~Jr xŒjú yP~PZÇ  

Fr oPiq rP~PZ: IKf \ÀrL-99.42%  \ÀrL-97.88%  ÀKaj-95.16%Ç IJoJPhr uãq KZu 97%Ç

97%  
97%

97.33%  
97.33%

Gas safety checks. 99.94% of our homes have a valid gas safety certificate. We do not have 
any long term overdue gas safety checks. Our target was 100%.
VqJx KjrJk•J krLãJÇ IJoJPhr 99.94% mJKzPf VqJx KjrJk•Jr ‰mi xJKatKlPTa IJPZÇ IJoJPhr hLWtKhj iPr 

TrJ y~Kj Foj ßTJj VqJx KjrJk•J krLãJ mJKT ßjAÇ IJoJPhr uãq KZu 100%Ç

100%  
100%

99.94%  
99.94%

vat ßjJKav A¿PkTvj 

(Fx Fj IJA)

k´PV´x IJkPca

PajqJ≤ xJKntx IgKrKa IJoJPhr 

Fx Fj IJA KrPkJPat xA 

TPrPZjÇ IJorJ ßToj TrKZ  

fJ KjPY CPuäU TrJ yuÇ 

mJKxªJPhr IÄvV´ye

mJKxªJPhr FUj ßrKxPc≤ 

A¿PkÖr yS~Jr xMPpJV FPxPZ 

FmÄ Fr \jq fJrJ k´Kvãe S 

IKnùfJ I\tj TrPf kJrPmj 

pJ fJPhr \Lmj mO•JP∂ CPuäU 

TrPf kJrPmjÇ 

IKnPpJV

2010Fr 16 \MuJA ßgPT 

pfèPuJ ßˆ\ 1 IKnPpJV 

FPxPZ fJr 96% IKnPpJPVr 

C•r 10 TJptKhmPxr oPiq ßh~J 

yP~PZ pJ IJPVr ßTJ~JatJr ßgPT 

45% Cjúf xJKntxÇ  

FK≤-ßxJvqJu KmPyKn~Jr  

(F Fx Km)

mJKxªJPhr xJPg KoPu FUj F Fx 

Km Kj~oTJjMj ḱP~JV TrJ yPòÇ

AjTJo KrTJnJrL

FKk´u S \Mj oJPxr oPiq IJorJ 

IJkjJPhr TJPZ AjTJo ßr≤ 

KrTJnJrL xŒPTt ßp k´vúk© 

kJKbP~KZ fJr oPiq 510 \j FA 

k´vúk© kNre TPrPZjÇ FUJPj 

ßhUJ ßVPZ IJkjJPhr IKiTJÄvA 

KjPY CPuäKUf KmwP~ ‘UMmA x∂áˆ’ 
IgmJ ÈPoJaJoMKa x∂áˆ’: 
•
	�IJkKj k´go pUj IJkjJr 

mJKzPf CPbPZj fUj IJkjJr 

ßr≤ FqJTJC≤ xŒPTt ßp 

krJovt S xyJ~fJ k´hJj 

TPrPZ  (72.60%);

•
	�ßr≤ \KaufJ KjP~ pUj ßlJj 

TrJ yP~PZ fUj ˆJlPhr 

IJYre S xyPpJKVfJ 

(56.80%);

•
	�ßr≤ ßˆaPo≤ mM^Pf ßkPrPZj 

(60.80%); FmÄ

•	�
ßr≤ FqJTJC≤ xÄâJ∂ 

mqJkJPr IJkKj ßp xJKntx 

ßkP~PZj (60.80%)Ç

FA k´vúkP©r oJiqPo IJorJ ßp 

fgq xÄV´y TPrKZ fJ IJoJPhr 

ßr≤ xJKntx Cjú~Pj mqmyJr TrJ 

yPmÇ 

IJkKj pKh FA k´vúkP©r oJiqPo 

k´J¬ fgq xŒPTt \JjPf YJj 

fJyPu IJoJPhr SP~mxJAa 

www.gatewayhousing.org.uk 
KnK\a TÀjÇ



Find us on Facebook at facebook.com/gatewayhousing           Follow us on Twitter at twitter.com/gatewayhousing

Food waste recycling
Are you recycling your food waste in the 
correct way?

Tower Hamlets and Hackney council both 
have a food waste service. Each house hold 
should have a kitchen caddy and food waste 
liners. Outdoor food waste containers are 
located near your recycling bins.

Please do not mix your food waste with:

•	� Plastic bags
•	� Plastic packaging
•	� Paper
•	� Tins and cans
•	� Glasses 

If you would like more information  
about food waste recycling, please visit:

Tower Hamlet residents’
Website: www.towerhamlets.gov.uk  
or call T: 020 7364 5004.

Hackney residents’
Website: www.hackney.gov.uk/recycling  
or call T: 020 8356 6688.

lác S~Jˆ KrxJAKTîÄ

IJkjJr lác S~Jˆ KT IJkKj xKbTnJPm 

KrxJAPTu TrPZj?

aJS~Jr yqJoPuax S yqJTjL Cn~ TJCK¿PuA 

lác S~Jˆ xJKntPxr mqm˙J IJPZÇ k´PfqTKa 

mJKzPfA FTKa TPr KTPYj TqJKc S lác S~Jˆ 

uJAjJr gJTJ CKYfÇ IJkjJr KrxJAKTîÄ KmPjr 

kJPvA lác S~Jˆ TjPaAjJr rJUJ IJPZÇ 

h~JTPr IJkjJr lácS~JˆèPuJ KjPYr ßTJjKar 

xJPg ßovJPmj jJ:

•	käJKˆT mqJV

•	käJKˆT kqJPTK\Ä

•	TJV\

•	Kaj S TqJj

•	VäJx

lác S~Jˆ xŒPTt IJPrJ Km˜JKrf \JjJr \jq 

IjMV´y TPr KnK\a TÀj:

aJS~Jr yqJoPuaPxr mJKxªJrJ:

www.towerhamlets.gov.uk
 SP~mxJAa IgmJ 

ßlJj TÀj 020 7364 5004 j’PrÇ

yqJTjLr mJKxªJrJ:

www.hackney.gov.uk/recycling
 SP~mxJAa 

IgmJ ßlJj TÀj 020 8356 6688 j’PrÇ

IxJoJK\T IJYre mJ FK≤ 

ßxJvqJu KmPyKn~Jr PrJi TrJ

IxJoJK\T IJYre mJ FK≤ ßxJvqJu 

KmPyKn~Jr (F Fx Km) KTnJPm ḱKfPrJi 

TrJ pJ~ fJr xPmtJ•o CkJ~ xŒPTt 

AKfoPiqA IJkjJPhr xJPg IJorJ 

IJPuJYjJ TPrKZÇ 

PVaSP~r xTu mJKxªJr TJPZ FmqJkJPr 

FTKa TPr ḱvúk© kJbJPjJ yP~PZ FmÄ 

pJrJ C•r KhP~PZj fJPhr IKiTJÄvA  

F Fx Km kKuKx S ḱKxKcCrPT ḱnJKmf 

TrJr ḱKâ~J~ IÄv KjPf YJjÇ 

ßxP¡’r 2010 F mJKxªJPhr xJPg FA 

IJPuJYjJ TrJ yP~KZu ßpUJPj 

mJKxªJPhrPT jfáj hMKa khPãPk xŒPTt 

kKrY~ TKrP~ ßh~J y~ pJ yu ßlKoKu 

A≤JrPnjvj ßajqJK¿x (Fl IJA Ka) S 

ßlKoKu A≤JrPnjvj ḱV́Jo (Fl IJA Kk)Ç 

ßpxm kKrmJPrr TJrPj FK≤ ßxJvqJu 

KmPyKn~Jr xÄVKbf y~ fJPhr xJPg IJPrJ 

VnLrnJPm TJ\ TrJr \jq FA khPãk 

ßj~J yP~PZÇ 

FZJzJS ßajqJ≤ ßojarPhr xJPg kKrY~ 

TKrP~ ßh~J y~Ç FrJ yPòj IJoJPhr 

mJKxªJPhr FTKa hu pJrJ AKfoPiqA  

F Fx Kmr xoxqJ kJr TPr FPxPZj FmÄ 

FA TKbj xo~ kJr TrJr IKnùfJ 

fJPhr rP~PZÇ 

ßpxm kKrmJr IJoJPhr xJPg TJ\ TrPZj 

fJPhr xmJAPT ijqmJhÇ ßpxm ˆJl  

F Fx Km KjP~ TJ\ TPrj fJPhrPT 

xJyJpq TrJr \jq IJoJPhr k´KxKcCr 

FUj S~JKTtÄ cTáPoP≤ kKrjf yP~PZÇ 

Tackling Anti-Social Behaviour
We consulted you on the  
best way to tackle anti-social 
behaviour (ASB).

A questionnaire was sent to every 
Gateway resident and out of those 
that replied, a majority said that 
they wanted to take part in 
influencing our ASB policies and 
procedures.

The consultation took place in 
September 2010 where residents 
were introduced to the new 
initiatives; Family Intervention 
Tenancies (FIT) and Family 
Intervention Programmes (FIP). 

These are designed to work 
intensely with families causing ASB.

Also introduced were Tenant 
Mentors. These are a group of our 
residents that have been through 
similar problems to those causing 
ASB and have the experience to 
help others through what could 
be a difficult time.

Thanks to residents working in 
partnership with us, we now have 
procedures that have been turned 
into a working document to assist 
all staff that deal with ASB. 
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What is it? Who is it for? Contact
Connexions provide careers advice and guidance 
for young people. They can provide you with 
details of vacancies, qualifications and courses, 
help you with job hunting and even give you the 
support of a personal advisor if you need it.

This service is offered to 
young people aged between 
13 and 19. 

To speak to an advisor at the Tower 
Hamlets office, please call  
T: 020 8983 3535. Alternatively can 
visit the Connexions website at  
www.connexions-direct.com

Jobcentre Plus is a government agency that 
supports people of working age into work. They 
can give help and advice on job hunting.

This is a service available to 
unemployed people.

Please call T: 0845 6060 234 to find 
out the location of your local office.

Access2work offers access to hundreds of jobs, 
one to one advice, CV and application support, 
training courses and debt advice.

This service is available to 
anyone who is out of work, 
lives in Tower Hamlets and 
has access to public funds.

Please call T: 020 7377 4190 or email 
info@accesstowrok.co.uk to book an 
appointment.

Stepney Community Trust provides IT training, 
job brokerage advice and ESOL classes.

These services are available 
to Tower Hamlets residents. 
ESOL classes are provided 
separately for men and 
women.

If you would like more information, 
please call the Stepney Community 
Trust on T: 929 7377 5482 or email  
info@stepney.org.uk

The St Peter’s Community and Advice Centre 
offer advice in employment placements and 
training in NVQ’s and higher education courses.

This service is available to 
women aged 20 plus living in 
Tower Hamlets.

For more information, please call  
T: 020 7739 8024 or alternatively 
email stpetersadvice@fsmail.net

Want help finding training or work opportunities? 
We want to support you to find work and training opportunities in and around Tower Hamlets. Here you can find a 
listing of some of the many services available in the borough to help you through your search.

In addition to the information provided, we occasionally receive opportunities through the East London Business 
Alliance. If you would like us to send your details to their employment officer, then please email your name, age, 
telephone number and email address to muge.dindjer@thch.org.uk. 

We ask for your age because the government has an initiative to get young people into work so, some of the schemes 
are only available to young people. 

Senior Section  |  mzPhr KmnJV

në~J TuJr xŒPTt krJovt

në~J TuJr mJ Kc ŝJKÖÄ mJVtuJrrJ oJjMPwr 

oPjJPpJV Ijq© xKrP~ aJTJk~xJ S 

oNuqmJj K\Kjxk© YMKr TrJr \jq mJKzPf 

dáTPf KmPvw ßTRvu Imu’j TPrÇ

IKiTJÄv TuJrA xKbT pJrJ IJkjJr ßTJj 

ãKf TPrj jJ fPm në~J TuJrPhrPTS 

IPjT xo~ xKbT TuJr mPu oPj y~ pJrJ 

IJkjJPT ßmJTJ mJjJPf kJPrÇ

IJkjJr mJKzr KjrJk•J

hr\J~ ßcJr ßYAj FmÄ kJrPu ¸JA 

ßyJu mqmyJr TÀjÇ Fr lPu hr\J 

kMPrJkMKr jJ UMPu xyP\A IJkKj \JjPf 

kJrPmj ßp hr\J~ ßT hJKzP~ IJPZÇ 

IJkjJr hr\J~ ßTJj ßcJr ßYAj mJ 

¸JA ßyJu jJ gJTPu fJ vLV´A uJVJPjJr 

mqm˙J TÀjÇ 

TuJPrr TJPZ KT ßTJj kKrY~k© IJPZ?

TuJPrr TJPZ ßTJj kKrY~k© jJ gJTPu 

fJPT YPu ßpPf muMj FmÄ hr\J mº 

TPr KhjÇ TuJr ßTJj ḱTJr ß\Jr TrPu 

999 KaPk kMKuvPT Umr KhjÇ 

TuJPrr TJPZ kKrY~k© gJTPu fJ 

ßhUMj FmÄ KjPYr Kmw~èPuJ pJYJA TÀj:

•	
�kKrY~k© xKbT KTjJ fJ pJYJA TÀjÇ

•	
ßo~Jh ßvw yP~PZ KTjJ fJ ßhUMjÇ

•	�
kKrY~kP©r ZKmr xJPg TuJPrr 

PYyJrJ ßoPu KTjJ fJ ßhUMjÇ

•	�
ZKmKa xKbTnJPm uJVJPjJ IJPZ KTjJ 

jJ KT Ijq ZKmr CkPr uJVJPjJ fJ 

uãq TÀjÇ

•	�
IJkKj pKh fJr ßTJŒJjLPT ßlJj 

TrPf YJj fJyPu TuJPrr kKrY~kP© 

ßp j’r IJPZ fJ mqmyJr jJ TPr  

mrÄ IJkjJr ßlJjmMT, Kmu IgmJ 

cJAPrÖKr ßgPT j’r xÄV́y TPr  

fJPf ßlJj TÀjÇ

•	�
PTJŒJjL IJkjJr TJPZ ßTJj ßuJT 

kJKbP~PZ KTjJ fJ K\ùJxJ TÀjÇ

•	�
TuJPrr TJZ ßgPT pKh IJkjJr IJPrJ 

fgq \JjJr ḱP~J\j oPj TPrj fJyPu 

xmxo~ ßcJr ßYAj uJKVP~ rJUMjÇ

ßTJŒJjL pKh TuJr xŒPTt KTZMA jJ  

\JPj fJyPu 999 j’Pr kMKuvPT ßlJj 

TÀj FmÄ KT TrPf yPm fJ kMKuvA 

IJkjJPT mPu KhPmj Ç

IJkjJr KjrJk•JPT xmPgPT PmKv 

èÀfô Khj

IPjT xo~ në~J TuJrrJ Foj nJj 

TPrj ßp fJPhr ßTJj xJyJpq hrTJr 

ßpoj FT VäJv kJKj mJ FTaJ ßlJj TrJ 

hrTJr Foj KTZMÇ FPãP© IJkjJr 

KjrJk•Jr TgJ xmJr IJPV KmPmYjJ 

TÀjÇ ‘jJ’ muPu IJkjJPT Inhs mJ 

IpfúvLu oPj yPf kJPr FojKa nJmPmj 

jJÇ TJrj IJkjJr KjP\r KjrJk•J 

xmPgPT èÀfôkNetÇ

www.ageuk.org.uk
 SP~mxJAPa F 

xŒPTt IJPrJ Km˜JKrf fgq rP~PZÇ

 
 

(translation of  
‘Bogus caller advice’ from front page)



5 Opendoor  issue 27 - November 2010 Customer services: 020 8709 4300  •  Maintenance freephone: 0800 052 9922

Resident Involvement
We believe that the key to a 
successful housing association is 
its residents. We are keen to place 
our residents at the heart of the 
association. There are many ways 
you can help us improve our 
services. Here are some of the 
ways you can get involved.

• �Board and committee 
membership

• �Residents’ associations and 
groups 

• Sheltered Housing Forum
• Leaseholders’ Forum
• Training
• Mystery shopping 
• Readers’ groups. 

If you would like more 
information about getting 
involved with Gateway, please 
contact the resident involvement 
team on T: 020 8709 4300 or 
email us at involvement@
gatewayhousing.org.uk

Resident inspectors

This would involve you spending 
a couple of hours each month 
monitoring our services. We will 
train residents to become 
inspectors and this training and 
experience can be added to 
your CV. We will also pay 
reasonable expenses for travel 
and childcare.

Local Offers 

We are also looking for 
residents’ to get involved in 
making sure that the service 
standards - local offers we 
develop will meet your needs.

If you are interested in taking part 
in either group or would like to 
find out more, please contact our 
Resident Involvement Manager, 
Mo Ali on: 020 8709 4381 or email 
mo.ali@gatewayhousing.org.uk

PrKxPc≤ AjnunPo≤

IJorJ KmvõJx TKr ßp ßTJj yJCK\Ä 

FqJPxJKxP~vPjr xlufJr oNPuA rP~PZj 

Fr mJKxªJVeÇ IJorJ mJKxªJPhrPT 

ßVaSP~ FqJPxJKxP~vPjr xTu TJP\r 

oiqoKj TrPf YJAÇ IJoJPhr IPjT 

xJKntx IJPZ pJr Cjú~Pj IJkjJrJ xJyJpq 

TrPf kJPrjÇ IJkjJrJ ßpnJPm \Kzf 

yPf kJPrj fJr TP~TKa ChJyre KjPY 

ßh~J yuÇ

•
	�ßmJct S TKoKa ßo’JrvLPkr oJiqPo

• �
ßrKxPc≤x’ FqJPxJKxP~vj S V́∆Pkr 

oJiqPo

• �
ßvfiJct yJCK\Ä ßlJrJPo IÄv KjP~

• �
uL\PyJflJrx’ ßlJrJPo IÄv KjP~

• �
ßasKjÄ V́yPer oJiqPo

• �
KoPˆKr vKkÄ TPr

• �
KrcJx’ V́∆Pk IÄv KjP~

PVaSP~r xJPg KTnJPm \Kzf yPmj fJ  

\JjJr \jq IjMV́y TPr ßrKxPc≤ 

AjnunPo≤ KaPor xJPg ßpJVJPpJV TÀj 

020 8709 4300 j’Pr IgmJ APoAu 

TÀj 
involvement@gatewayhousing.

org.uk
 KbTJjJ~Ç

PrKxPc≤ A¿PkÖr

ßrKxPcj≤ A¿PkÖr KyxJPm IJoJPhr 

xJKntx fhJrKT TrJr \jq IJkjJPT  

k´Kf oJPx W≤J hMP~T xo~ mq~ TrPf 

yPmÇ A¿PkÖr yS~Jr \jq IJorJ 

mJKxªJPhrPT k´Kvãe ßhm FmÄ FA 

k´Kvãe S IKnùfJ fJrJ fJPhr \Lmj 

mO•JP∂ 
(CV)

 CPuäU TrPf kJrPmjÇ  

FA xJKntPxr \jq Ãoe S YJAfl ßT~Jr 

mJmh IJorJ UrYS k´hJj TrmÇ 

ßuJTJr IlJr

FZJzJS IJorJ ßpxm PuJTJu IlJr mJ 

xJKntx k´hJj TrKZ fJ IJkjJPhr YJKyhJ 

xKbTnJPm kNre TrPm KTjJ fJ KjKÁf 

TrJr \jq IJoJPhr mJKxªJPhr IÄvV´ye 

k´P~J\jÇ 

IJkKj pKh ßTJj V´∆Pk IÄv KjPf YJj 

KTÄmJ FmqJkJPr Km˜JKrf fgq \JjPf 

YJj fJyPu IjMV´y TPr IJoJPhr 

ßrKxPc≤ AjnunPo≤ IKlxJr ßoJ 

IJuLr xJPg ßpJVJPpJV TÀj 020 

8709 4381 j’Pr IgmJ 
mo.ali@

gatewayhousing.org.uk
 APoAPuÇ

Customer Services 
Team Review
Our Customer Services Team was set up in 
April 2008 to deal with all enquiries received 
by the Association. The aim of the Team was 
to deal with 75% of all enquiries without 
referring callers to someone else, and answer 
95% of all phone calls within 30 seconds. 
They would also be responsible for monthly 
telephone satisfaction surveys on repairs.

We now think it’s time to carry out a review 
of the service and see if there are any 
improvements that can be made. 

John Clark, Director of Property Services  
is inviting you to a Focus Group at  
409 Mile End Road, London, E3 4PB at  
6 pm on Thursday 11 November.  
He would like to hear your views and ask 
you questions about the service. You can 
also write to him at the above address or 
email cstreview@gatewayhousing.org.uk 
with your comments by 15 November 2010. 

If you would like to attend the group,  
please contact the resident involvement 
team on T: 020 8709 4300 or email at  
involvement@gatewayhousing.org.uk.

We will publish a report of our findings and 
decisions in Open Door early in 2011.

.................................................................................................

 

TJˆoJr xJKntx Kao kptJPuJYjJ

FqJPxJKxP~vPjr TJPZ ßpxm ḱvú IJPx fJ KjP~ TJ\ 

TrJr \jq 2008 Fr FKḱu oJPx IJoJPhr TJˆoJr 

xJKntx Kao Vbj TrJ y~Ç FA KaPor CP¨vq KZu TJPrJ 

TJPZ ßrlJr jJ TPr 75% ḱPvúr xJoJiJj ßh~J FmÄ 

30 ßxPTP¥r oPiq 95% ßlJj TPur C•r ßh~JÇ 

FZJzJS fJPhrPT ßorJof xÄâJ∂ oJKxT ßaKuPlJj 

x∂áKˆ \Krk xŒjú TrPf yPmÇ 

IJorJ oPj TKr TJˆoJr xJKntx KaPor xJKntx 

kptJPuJYjJr xo~ FPxPZ pJr oJiqPo IJorJ FA 

xJKntPxr oJj IJPrJ Cjúf TrJ pJ~ KTjJ fJ UKfP~ 

ßhUPf kJKrÇ 

ḱkJKat xJKntPxr cJAPrÖr \j TîJTt IJkjJPhrPT IJVJoL 

11 jPn’r PrJ\ mOyJ¸KfmJr 409 oJAu F¥ ßrJc, 

u¥j A3 4Kk Km KbTJjJ~ IjMKÔfmq PlJTJx V́∆Pk IÄv 

ßj~Jr \jq IJymJj \JjJPòjÇ KfKj xJKntx xŒPTt 

IJkjJPhr ofJof \JjPf YJjÇ FZJzJS 15 jPn’r 

2010 Fr oPiq CkPr CPuäKUf KbTJjJ~ IJkjJrJ 

ofJof KuPU \JjJPf kJPrj KTÄmJ APoAu TrPf kJPrj 

cstreview@gatewayhousing.org.uk
 KbTJjJ~Ç 

IJkKj pKh FA V́∆Pk IÄv KjPf YJj fJyPu IjMV́y TPr 

ßrKxPc≤ AjnunPo≤ KaPor xJPg ßpJVJPpJV TÀj 

020 8709 4300 j’Pr IgmJ APoAu TÀj 

involvement@gatewayhousing.org.uk
 KbTJjJ~Ç 

IJorJ FA ßlJTJx V́∆k ßgPT ḱJ¬ fgq S Kx≠J∂xoNy 

2011 Fr ÊÀr KhPT ḱTJKvf SPkj ßcJPr ḱTJv TrmÇ 
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Leaseholder Forum
The Leaseholder Forum will take 
place on Tuesday 30 November 
2010 at our office,  
409-413 Mile End Road,  
London, E3 4PB.  
The meeting will start at 7pm and 
refreshments will be provided.

If you are a leaseholder and 
haven’t been to a meeting before 
but would like to attend, please 
contact our Resident 
Involvement Manager, Mo Ali on: 
020 8709 4381 or email  
mo.ali@gatewayhousing.org.uk

Fair Money Advice 
Are you a leaseholder 
struggling with service 
charges and other debts?

Are you looking for ways to 
maximise your income and 
reduce outgoings?

Fair Money Advice is here 
to help you!
Fair Money Advice provides 
an in depth debt counselling 
service which includes one to 
one support for residents of 
partner housing associations. 

Do you need help to……
•	� Increase your income?
•	� Reduce your outgoings 

and current expenditure?
•	� Check to see if you are 

claiming all the benefits 
you may be entitled to?

•	� Look into other means of 
increasing your income 
such as taking in lodgers?

•	� Look into all your debts 
and check that you are 
liable?

•	� Contact and negotiate 
with all your creditors?

Fair Money Advice can also 
provide information on the 
government mortgage  
rescue scheme and provide 
assistance finding further 
support for mortgage arrears. 

If your answer is yes then 
contact one of our 
experienced advisers at  
Fair Money Advice who will 
help you to do just that. 

There are offices in Tower 
Hamlets, Hackney and 
Leytonstone. Please contact 
an adviser to book an 
appointment today on:  
020 7780 1777 or contact 
Gateway HA for a direct 
referral.

Gas-safety check
We are required, by law, to carry out a gas-safety 
check of every gas appliance that we own. Every 
year, one of our gas engineers will visit your home 
to carry out an annual gas-safety check (if you 
have a gas appliance). 

Beware: It is part of your tenancy agreement that 
you allow us access to check your gas appliances. 
If you do not allow us access to your home, we 
can legally gain entry to your home and we may 
charge you legal costs. You must let us know if 
you can’t make an appointment.

For more information on gas safety, please contact 
Patrick Rogan, Gas Safety Officer, on 020 8709 4353 
or patrick.rogan@gatewayhousing.org.uk.

VqJx KjrJk•J krLãJ

IJAjVfnJPm IJoJPhr oJKuTJjJiLj xTu VqJx CkTre krLãJ TrJ 

mJüjL~Ç k´Kf mZr IJoJPhr FT\j VqJx AK†Kj~Jr VqJx-KjrJk•J 

krLãJr \jq IJkjJr mJKzPf IJxPmj (IJkjJr mJKzPf pKh ßTJj 

VqJx CkTre gJPT)Ç 

oPj rJUPmj: VqJx CkTre krLãJ TrJr \jq IJoJPhrPT IjkrJr 

mJKzPf ḱPmv TrPf ßh~J IJkjJr ßajqJK¿ FKV́PoP≤rA IÄvÇ IJkKj 

pKh IJkjJr mJKzPf IJoJPhrPT dáTPf jJ ßhj fJyPu IJAjVfnJPm 

IJorJ IJkjJr mJKzPf ßdJTJr IjMoKf I\tj TrPf kJKr pJr UrY 

IJorJ IJkjJr TJZ ßgPT IJhJ~ TrPf kJKrÇ IJkKj pKh FqJkP~≤Po≤ 

jJ rJUPf kJPrj fJyPu IJoJPhrPT ImvqA fJ \JjJPmjÇ

VqJx KjrJk•Jr KmwP~ Km˜JKrf \JjJr \jq 

IjMV´y TPr VqJx KjrJk•J IKlxJr kqJKasT 

ßrJVJPjr xJPg ßpJVJPPpJV TÀj  

020 8709 4353 j’Pr IgmJ APoAu TÀj 

patrick.rogan@gatewayhousing.org.uk
Ç 

Pl~Jr oJKj FqJcnJAx

IJkKj KT uL\PyJflJr FmÄ 

IJkjJr xJKntx YJ\t S Ijq ßcma 

KjP~ xoxqJ~ IJPZj?

IJkKj KT IJkjJr IJ~ mJzJPf  

S mqJ~ ToJPf YJj?

ßl~Jr oJKj FqJcnJAx 

IJkjJPT xJyJpq TrPf kJPrÇ 

ßl~Jr oJKj FqJcnJAx Km˜JKrf 

TJCP¿KuÄ xJKntx ḱhJj TPr  

pJr oPiq kJatrJr yJCK\Ä 

FqJPxJKxP~vPjr mJKxªJPhr \jq 

S~Jj aá S~Jj xJKntx rP~PZÇ 

IJkjJr KT KjPjì CPuäKUf 

ßTJj xJyJpq hrTJr...

•	�
IJkjJr IJ~ mOK≠

•	�
IJkjJr mq~ ToJPjJ

•	�
IJkKj ßpxm ßmKjKla ßkPf 

kJPrj fJ xmA kJPòj KTjJ  

fJ krLãJ TrJ

•	�
Ijq ßTJj CkJP~ IJkjJr 

IJ~ mOK≠ TrJ pJ~ KTjJ fJ 

krLãJ TrJ ßpoj mJKzPf 

nJzJKa~J mJ u\Jr rJUJ

•	�
IJkjJr xTu ßcma krLãJ TPr 

ßhUJ FmÄ xmKTZMr \jq IJkKj 

hJ~m≠ KTjJ fJ pJYJA TrJ

•	�
IJkjJr kJSjJhJrPhr xJPg 

ßpJVJPpJV TrJ FmÄ fJPhr 

xJPg IJkjJr ßhjJr mqJkJPr 

IJPuJYjJ TrJ 

FZJzJS ßl~Jr oJKj FqJcnJAx 

VnJjtPo≤ oPVt\ ßrxKTC KÛo 

xŒPTt fgq ḱhJj TrPf kJPr 

FmÄ mPT~J oPVt\ xŒPTt 

xyJ~fJ TrPf kJPrÇ

IJkjJr C•r yqJ yPu ßl~Jr 

oJKj FqJcnJAPx FT\j IKnù 

krovtPTr xJPg 020 7780 

1777 j’Pr ßpJVJPpJV TÀj 

KpKj IJkjJPT FmqJkJPr xJyJpq 

TrPf kJrPmjÇ

aJS~Jr yqJoPuax, yqJTjL S 

ßuAajPˆJPj fJPhr IKlx IJPZÇ  

IjMV́y TPr IJoJPhr krJovtTPhr 

xJPg IJ\A ßpJVJPpJV TÀj  

FmÄ FqJkP~≤Po≤ Kjj IgmJ 

ßrlJrJPur \jq ßVaSP~ yJCK\Ä 

FqJPxJKxP~vPj xJPg xrJxKr 

ßpJVJPpJV TÀjÇ 


