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New Interim New Residents’ Annual Report

Chief Executive

Dave Smith has
joined Gateway
Housing as its
Interim Chief
Executive.
Having worked
for several
associations
previously he
has many years
| experience in

W housing and is
committed to ensuring better
services for residents’.

He knows that many residents have
been unhappy with repairs and
work to improve this service is
already underway.

Speaking about his new role Dave
said: “l am delighted to be working
for Gateway. We have a lot to do if
we are to improve our services and |
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Resident Inspectors wanted

We need YOU!

Attention all Gateway Residents’

» Are you interested in getting
involved with your landlord?

» Can you spare a couple of
hours each month?

» Do you want to find out more
about being a resident
inspector?

If you said YES to all the above
please read on....

We are really keen to establish a
team of trained resident
inspectors, that will be involved
in the monitoring of our services.

The intention is to train Gateway
residents to conduct in depth

inspections of key services, going
well beyond a ‘tick box’ exercise.

By getting involved you will
receive full training, which can be

added to your CV. We will also
pay, within reason, expenses for
travel and childcare.

If you are interested or would like
to find out more, please contact
our Resident Involvement
Manager, Mo Ali on 020 8709 4381
or email involvement@
gatewayhousing.org.uk

New Director of
Property Services

We say a fond farewell to
Keith Lindup who left us in
September and welcome
John Clark (pictured) as the
Director of Property Services.

John has worked for Gateway
and Bethnal Green and
Victoria Park Housing
Association previously.

When asked about his new
role John said “I was
attracted to the job because
| share Gateway's
commitment to Tower
Hamlets, and to quality,
diversity and resident
involvement. With the help
of our Resident Involvement
Team, we will continue to
work with you to increase
your satisfaction. | look
forward to this collaboration
and to meeting as many of
you as possible”

“l am also grateful to my
predecessor Keith Lindup for
the improvements he has
already made over the last
12 months.”
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Are you up for the
challenge?

We are looking for
residents to get involved
and make sure that the
service standard offers
we develop will meet
your needs.

If you would like to
make positive changes to
Gateway services, please
contact our Resident
Involvement Manager,
Mo Ali on 020 8709 4381
or email mo.ali@
gatewayhousing.org.uk

You will also find more
information in our
‘Getting involved with
Gateway’ leaflet.
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Money Connections

Money Connections is a new service
provided by the charity Quaker Social
Action who works across a number of
East London Boroughs including Tower
Hamlets. The service offers free and
confidential support around benefit

entitlements, banking, savings, managing

debt, insurance and other money
management issues.

If you would like more information

about this service or would like to make

an appointment, then please contact
Helen Gale on 020 8555 9839 or email
her at helengale@gsa.org.uk

If you would like more information

about Quaker Social Action, please visit

www.quakersocialaction.com
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Events and o
Training

You can now view our events

and training opportunities via

our website. Just go to
www.gatewayhousing.org.uk.

Click on the ‘residents’ tab at the
top of the page and then click

on ‘Get involved’ where you will
see a link to events and training.
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The computer course was
tailored around sheltered
residents’ and has been a
great success. The training
started in June at Mosque
Tower and is also taking
place at Appian Court and
Ruth Court.

The course was put together
to enable our older residents
to gain basic computer skill,
which included using the
internet. The course has also
allowed residents to learn
more about areas of their
choice, such as email and
video calling.

When asked about the
course, Roger Bardet from
Appian Court said:

“| found the computer course
very useful. | now have an
email address and can keep
in touch with friends and
family. Plus | can ‘surf’ the net
for all kinds of information.”

Sheltered Residents Computer Course
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Contractors’
code of conduct

We are committed to providing you
with a good responsive repairs and
maintenance service. All contractors
must comply with our Code of
Conduct, which states:

» what you can expect from our
contractors, including Health and
Safety requirements;

» what our contractors expect
from you;

» responsibility of private
arrangements; and

» equal opportunities and
discrimination.

What you can expect from
our contractors

Before arriving at your home

The Customer Service Team can
arrange an appointment in morning
between 9am and 1pm or in the
afternoon between Tpm and 5pm for
all priorities, except for emergencies.

When arriving at your home

The contractor will:

» show their ID card;

» explain clearly what the work
will involve;

» if the work can not be done on that
day, they will let you know when it
will be done; and

» let you know how long it will take.

During the work

The contractor will keep

inconvenience to a minimum by:

» avoiding excessive visits to your
home to bring materials;

» being responsible with scaffolding.
Where possible we will inform you
of when it will be erected and when
it will be taken down; and

» keeping your home clean and tidy
by using dust sheets.

When repairs are completed

The contractor will:

» tell you that the work is finished;

» remove all rubbish and leave your
home tidy; and

» request that you sign to say you are
happy with the work.

B
What our contractors can expect W
from you

In return we ask that you to:

» make arrangements for access to
be given by an adult;

» be co-operative when making
appointments;

» give us 24 hours notice when

cancelling your appointment,

unless you have an emergency;

clear the work area of any

belongings - please note contractors

may be willing to help you with any

heavy furniture, but you should

clarify this before the work starts;

they are not liable for damage to

your belongings;

keep your children and pets away

from the work area and from the

contractor’s tools;

if necessary, allow contractors to

use your gas, electricity and water;

not to leave young children, under

the age of 16, on their own while

contractors are on site;

» sign when the work has been

completed; and

complete the repairs satisfaction

survey.

See page six for new repairs text
messaging service.

If you would like full details of our
code of conduct, please visit our
website at www.gatewayhousing.orguk
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Could you benefit from
Premier League Skills?

Premier league skills is an innovative,
Pan-London project targeted at
young people aged between 14-19
who are not in education,
employment or training (NEET) or
those at risk of becoming NEET.

The aim of the project is to help
young people reach the top of their
game and develop their confidence
and skills by providing them with
practical taster sessions in a range
of employment areas. Each taster
session is complemented by two
hours of employment training in:

» Construction Skills

» Plumbing & Electrical

» Sports Training

» Broadcasting Journalism and

For groups of ten young people from one
organisation, transport can be arranged.

All young people who attend the taster
sessions will then be signposted to
continue the momentum of their
progression as well as having access

to one to one employment support
and advice to help them to enter

the workplace or access training.

For more information please
contact Richard Griffiths,
Project Co-ordinator, email:
richard.griffith@peabody.org.uk
or call 07947 299 539 or

Surjit Power, Special Projects
Manager, email:
Surjit.power@peabody.org.uk
or call 07717 336 167.

film-making

Do you want help finding work

or training opportunities?

As part of ‘Step Up) our
new joint community
development strategy, we
have become members
of the East London
Business Alliance. This
means we get sent details
of jobs or training
opportunities before
they are advertised.

If you would like to take
advantage of these
opportunities, please
contact Muge Dindjer,
Community Development
Co-ordinator on

07949 059 087 or email
muge.dindjer@thch.org.uk
and provide the
following information:
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» your name and
address;

» email address if you
have one;

» phone number; and

» your age.

Due to government
priorities to support
young people into work,
some opportunities are
only available to people
under the age of 25.

Once Muge has your
details, jobs and training
opportunities will be
sent to you as they
become available.

If you would like more
information about

East London Business
Alliance then please visit
www.elba-1.org.uk

ELBA

F" Creating Possibilities in East London

Are you a student living and
studying in East London?

Then this could be your first
step to a job in the City

The East London Business
Alliance (ELBA) works with
company recruiters in
finance, law and insurance.
Contrary to popular belief,
the companies will and do
recruit locally. The ELBA
Training Opportunities and
Networking (ETON)
programme will help you get
on their radar. This series of
five very different, focused
training and networking
events will help you look and
feel like the consummate
professional.

What can the club

offer you?

» High quality training in areas
identified as useful by
employers

» Networking opportunities
at major businesses in the
City and Canary Wharf

» Information about the
range of jobs available
within those businesses

» Help with CV and job
applications

What do we need from you?

You must be studying at one

of the following:

» University of Greenwich;

» London Metropolitan
University;

» Queen Mary University of
London; or

» University of East London.

You must:

» live in East London;

» be able to attend every
session; and

» be interested in working in
the City /Canary Wharf.

The five sessions

The sessions will be held on
Wednesday afternoons from
3.00pm-5.00pm during the
autumn and spring terms.

If you wish to register onto
ETON, please send your CV
together with a covering
letter outlining “why we
should choose you” to:
Rohima.Begum®@elba-1.org.uk

You can find more
information about ELBA by
visiting www.elba-1.org.uk

Customer services: 020 8709 4300 « Maintenance freephone: 0800 052 9922
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You can ask for this information in large print, in Braille, on audio
tape or in your language. We will also provide an interpretation service.
Please contact us on 020 8709 4300 to arrange this.
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Waxaad dalban kartaa macluumaadkan oo ku daabacan farta waawayn,
ama ku daabacan farta loogu talagalay dadka indhaha la, ama ku duuban
cajeladaha magalka ama ku qoran lugaddaada. Waxa kale oo aannu kuu
fidin karnaa adeeg ah tarjamad. Fadlan nagala soo xidhiidh 020 8709 4300
si aannu kuugu gabangaabinno. [Somali]
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Quy vi c6 thé xin c&p théng tin nay bang ban in chii to, Braille (danh cho
ngudi mu), trén bang ghi &m hodc bang ti€ng noi cla quy vi. Chung toéi
cling cung cép dich vu thong dich. Xin lién lac véi ching téi theo dién thoai
s6 020 8709 4300 dé thu x&p viéc nay. [Vietnamese]
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