
This newsletter is published by Gateway Housing Association, 409-413 Mile End Road, London E3 4PB. 
Tel 020 8709 4300  Fax 020 8709 4400  Email enquiries@gatewayhousing.org.uk  Website www.gatewayhousing.org.uk
October 2010 © All rights reserved. No part of this publication may be reproduced or stored electronically without permission of the publisher.

Inside this issue • Resident Inspectors wanted • Money Connections • Sheltered Residents Computer 
Course • Contractors’ code of conduct • Work or training opportunities • and much more...

Opendoor
Diverse communities – one vision

Issue 26 > October 2010Find us on Facebook at facebook.com/gatewayhousing          Follow us on Twitter at twitter.com/gatewayhousing

jfáj PrKxPc≤x’ 
FqJjM~Ju KrPkJat

SPkj ßcJPrr FA xÄUqJr xJPg 

IJkjJrJ k´PfqPT IJoJPhr jfáj 

ßrKxPc≤x’ FqJjM~Ju KrPkJPatr 

TKk kJPmjÇ 

IJoJPhr FA KrPkJat xŒJhjJ~  

ßp mJKxªJrJ xyPpJKVfJ TPrPZj 

fJPhrPT ijqmJh \JjJKòÇ 

IJkKj pKh FqJjM~qJu KrPkJPatr 

PTJj TKk jJ ßkP~ gJPTj fJyPu 

IJoJPhr A≤JKro TKoCKjPTvj 

IKlxJr \qJTKuj KˆPnjPxr 

xJPg 020 8709 4361 j’Pr 

IgmJ 
jacqueline.stevens@

gatewayhousing.org.uk
 

APoAPu ßpJVJPpJV TÀjÇ 

IJkjJrJ IJoJPhr k´TJvjJèPuJ 

Ijq ßTJj lroqJPa KTnJPm PkPf 

kJPrj fJ FA KjC\PuaJPrr 

ßkZPjr kOÔJ~ CPuäU IJPZÇ 

New Interim 
Chief Executive

Dave Smith has 
joined Gateway 
Housing as its 
Interim Chief 
Executive. 
Having worked 
for several 
associations 
previously he 
has many years 
experience in 
housing and is 

committed to ensuring better 
services for residents’.

He knows that many residents have 
been unhappy with repairs and 
work to improve this service is 
already underway. 

Speaking about his new role Dave 
said: “I am delighted to be working 
for Gateway. We have a lot to do if 
we are to improve our services and I 
hope you will see the results of our 
efforts over the next few months”. 
............................................................................................................................. 

jfáj A≤JKro KYl FKéKTCKan

ßVaSP~r jfáj A≤JKro KYl FKéKTCKan 

KyxJPm Pcn K˛g ßpJV KhP~PZjÇ KfKj 

KmKnjú FqJPxJKxP~vPj TJ\ TPrPZj FmÄ 

yJCK\Ä xŒPTt fJr IPjT mZPrr 

IKnùfJ rP~PZÇ KfKj mJKxªJPhrPT 

IJPrJ Cjúf ßxmJ k´hJPj IñLTJrm≠Ç

KfKj \JPjj ßp ßorJof S Cjú~j TJ\ 

KjP~ IPjT mJKxªJ Ix∂Mˆ KZPuj FmÄ 

AKfoPiqA KfKj Fr TJ\ ÊÀ TPrPZjÇ 

ßcn fJr jfáj hJK~fô xŒPTt mPuäj: 

“PVaSP~Pf TJ\ TrJr xMPpJV ßkP~ IJKo 

IJjKªfÇ IJoJPhr xJKntPxr Cjú~Pj 

IJoJPhrPT IPjT TJ\ TrPf yPm  

FmÄ IJKo IJvJ TrKZ TP~T oJPxr  

oPiqA IJkjJrJ IJoJPhr k´PYˆJr lu 

ßhUPf kJPmj”Ç  

With this issue of 
Open Door you 
will find a copy 
of the new 
Residents’ Annual 
Report.

We would like to 
thank all the 
residents that 
have taken the 
time to help us 
produce this 
report; your 
assistance is much 
appreciated.

If you haven’t received a copy, please 
contact our Interim Communications Officer, 
Jacqueline Stevens on 020 8709 4361 or email 
jacqueline.stevens@gatewayhousing.org.uk.

Details of how you can receive publications 
in other formats can be found on the back 
of this newsletter.

New Residents’ Annual Report



2 Opendoor  issue 26 - October 2010 Customer services: 020 8709 4300  •  Maintenance freephone: 0800 052 9922

New Director of 
Property Services 

PrKxPc≤ A¿PkÖr YJA

IJkjJPT IJoJPhr hrTJr!

ßVaSP~r xTu mJKxªJ uãq TÀj

•
	�IJkKj KT IJkjJr uqJ¥uPctr xJPg \Kzf yPf YJj?

•
	�IJkKj KT k´Kf oJPx hMA W≤J xo~ mq~ TrPf kJPrj?

•
	�IJkKj KT FT\j ßrKxPc≤ A¿PkÖr xŒPTt Km˜JKrf 

\JjPf YJj?

IJkKj pKh CkPrr xmèPuJr k´Pvúr C•Pr yqJ mPuj 

fJyPu kzj...

IJorJ FTKa xMhãq ßrKxPc≤ A¿PkÖr Kao Vbj TrPf 

YJA pJrJ IJoJPhr xJKntèPuJ fhJrKT TrPmjÇ

Fr CP¨qvq yPò IJoJPhr mJKxªJPrhPT k´Kvãe k´hJj 

TrJ pJPf fJrJ ‘KaT mé’ FéJrxJA\ ßgPT ßmKrP~ FPx 

IJoJPhr k´iJj xJKntxèPuJPT IJPrJ VnLrnJPm kptPmãj 

TrPf kJPrjÇ

FA KaPo IÄvV´ye TrPu IJkjJPT kNet k´Kvãe k´hJj 

TrJ yPm pJ IJkjJr \Lmj mO•JP∂ xÄPpJ\j TrPf 

kJrPmjÇ FZJzJS asJPnu S YJAfl ßT~JPrr \jq IJorJ 

UrY k´hJj TrmÇ 

IJkKj pKh IÄvV´yPe IJV´yL yj KTÄmJ F mqJkJPr 

Km˜JKrf \JjPf YJj fJyPu IJoJPhr ßrKxPc≤ 

AjnunPo≤ oqJPj\Jr ßoJ IJuLr xJPg ßpJVJPpJV TÀj 

020 8709 4381 j’Pr IgmJ APoAu TÀj 

involvement@gatewayhousing.org.uk
 KbTJjJ~Ç

We say a fond farewell to 
Keith Lindup who left us in 
September and welcome 
John Clark (pictured) as the 
Director of Property Services.

John has worked for Gateway 
and Bethnal Green and 
Victoria Park Housing 
Association previously. 

When asked about his new 
role John said “I was 
attracted to the job because 
I share Gateway’s 
commitment to Tower 
Hamlets, and to quality, 
diversity and resident 
involvement. With the help 
of our Resident Involvement 
Team, we will continue to 
work with you to increase 
your satisfaction. I look 
forward to this collaboration 
and to meeting as many of 
you as possible.”

“I am also grateful to my 
predecessor Keith Lindup for 
the improvements he has 
already made over the last 
12 months.” 

Are you up for the 
challenge?

We are looking for 
residents to get involved 
and make sure that the 
service standard offers 
we develop will meet 
your needs.

If you would like to 
make positive changes to 
Gateway services, please 
contact our Resident 
Involvement Manager, 
Mo Ali on 020 8709 4381 
or email mo.ali@
gatewayhousing.org.uk

You will also find more 
information in our 
‘Getting involved with 
Gateway’ leaflet. 

We need YOU!
Attention all Gateway Residents’
•	� Are you interested in getting 

involved with your landlord?
•	� Can you spare a couple of 

hours each month?
•	� Do you want to find out more 

about being a resident 
inspector?

If you said YES to all the above 
please read on….. 

We are really keen to establish a 
team of trained resident 
inspectors, that will be involved 
in the monitoring of our services.

The intention is to train Gateway 
residents to conduct in depth 
inspections of key services, going 
well beyond a ‘tick box’ exercise.

By getting involved you will 
receive full training, which can be 

added to your CV. We will also 
pay, within reason, expenses for 
travel and childcare.

If you are interested or would like 
to find out more, please contact 
our Resident Involvement 
Manager, Mo Ali on 020 8709 4381 
or email involvement@
gatewayhousing.org.uk

Resident Inspectors wanted

ḱkJKa xJKntPxr 

jfáj cJAPrÖr

KTg Ku¥JkPT IJorJ Ên 

KmhJ~ \JjJKò KpKj Vf 

ßxP¡’r oJPx YJTMrL 

ßZPzPZj FmÄ k´kJKat 

xJKntPxr cJAPrÖr KyxJPm 

\j TîJTtPT ˝JVf \JjJAÇ 

\j ßVaSP~ S KnPÖJKr~J 

kJTt yJCK\Ä 

FqJPxJKxP~vPj Fr 

IJPVS TJ\ TPrPZjÇ 

\jPT fJr jfáj hJK~fô 

xŒPTt K\ùJxJ TrJ yPu 

KfKj pJ mPuäj “IJKo FA 

TJP\r \jq IJV́yL KZuJo 

TJrj IJKo ßVaSP~r 

IñLTJr aJS~Jr 

yqJoPuax, Tá~JKuKa, 

cJAnJrKxKa S ßrKxPc≤ 

AjnunPoP≤r xJPg 

ßv~Jr TKrÇ ßrKxPc≤ 

AjnunPo≤ KaPor 

xyPpJKVfJ~ IJkjJPhr 

x∂áKˆ mOK≠r \jq IJorJ 

FTP© TJ\ TPr pJmÇ 

IJKo FA xojõP~r mqJkJPr 

IJV́yL FmÄ pf ßmKv x÷m 

IJKo IJkjJPhr xJPg 

ßhUJ TrPf YJAÇ”

“FZJzJS KTg Ku¥Jk Vf 

12 oJPx ßp Cjú~j TJ\ 

TPrPZj fJr \jq fJr 

TJPZ IJKo TífùÇ”

...........................................

 

IJkKj KT FA YqJPu† 

V´yPe IJV´yL?

IJorJ YJA ßp mJKxªJrJ 

IÄv V´ye TÀT FmÄ 

IJorJ IJkjJPhr ßp 

xJKntx KhKò fJ 

IJkjJPhr k´P~J\j ßoaJ~ 

KTjJ fJ KjKÁf TÀjÇ

IJkKj pKh ßVaSP~r 

xJKntPx TJK⁄f kKrmftj 

IJjPf YJj fJyPu IjMV´y 

TPr IJoJPhr ßrKxPc≤ 

AjnunPo≤ oqJPj\Jr 

ßoJ IJuLr xJPg 020 

8709 4381 j’Pr IgmJ 

mo.ali@
gatewayhousing.org.uk

 

APoAPu ßpJVJPpJV TÀjÇ 

F mqJkJPr IJkjJrJ 

IJoJPhr ‘PVKaÄ Ajnun&c 

CAg ßVaSP~’ KulPuPar 

oJiqPo IJPrJ Km˜JKrf  

\JjPf kJrPmjÇ



Senior Section  |  mzPhr KmnJV
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The computer course was 
tailored around sheltered 
residents’ and has been a 
great success. The training 
started in June at Mosque 
Tower and is also taking 
place at Appian Court and 
Ruth Court.

The course was put together 
to enable our older residents 
to gain basic computer skill, 
which included using the 
internet. The course has also 
allowed residents to learn 
more about areas of their 
choice, such as email and 
video calling.

When asked about the 
course, Roger Bardet from 
Appian Court said: 

“I found the computer course 
very useful. I now have an 
email address and can keep 
in touch with friends and 
family. Plus I can ‘surf’ the net 
for all kinds of information.”

PvfiJct ßrKxPc≤x 

TKŒCaJr ßTJxt

ßvfiJct ßrKxPc≤Phr \jq FA 

TKŒCaJr k´V´Jo YJuM TrJ yP~KZu 

pJ YNzJ∂nJPm xlufJ uJn TPrPZÇ 

FA PTJxt Vf \Mj oJPx oÛ aJS~JPr 

vÀ y~Ç F ZJzJS FKk~Jj S Àg 

ßTJPat FA ßTJxt YuPZÇ

FA ßTJPxtr oJiqPo IJoJPhr m~Û 

mJKxªJPhr oPiq ßoRKuT TKŒCaJr 

ùJj k´hJj TrJ y~ pJr oPiq 

A≤JPjtaS rP~PZÇ F ZJzJS FA 

ßTJPxtr oJiqPo mJKxªJrJ fJPhr 

kZªof KmwP~ KvUPf kJPrj ßpoj 

APoAu S KnKcS TKuÄÇ

FA ßTJxt xŒPTt FKk~Jj ßTJPatr 

r\Jr mJPctaPT k´vú TrJ yPu KfKj 

mPuj:

“IJKo FA TKŒCaJr ßTJPxtr oJiqPo 

UMmA CkTíf yP~KZÇ IJoJr FUj 

FTKa APoAu KbTJjJ IJPZ pJr 

oJiqPo IJKo IJoJr mºámJºm S 

kKrmJr kKr\Pjr xJPg ßpJVJPpJV 

rJUPf kJrKZÇ FZJzJS xm irPjr 

fPgqr \jq IJKo FUj A≤JrPja 

‘xJlt’ TrPf xãoÇ” 

Events and 
Training
You can now view our events 
and training opportunities via 
our website. Just go to  
www.gatewayhousing.org.uk. 
Click on the ‘residents’ tab at the 
top of the page and then click 
on ‘Get involved’ where you will 
see a link to events and training.

....................................................................................................................

APn≤ S ßasKjÄ

IJkjJrJ FUj ßgPT IJoJPhr APn≤ S 

ßasKjÄ xŒPTt IJoJPhr SP~mxJAa 

ßgPT \JjPf kJrPmjÇ fJr \jq ßTmu 

www.gatewayhousing.org.uk
 

SP~mxJAa KnK\a TÀjÇ k´gPo 

‘ßrKxPc≤x’ aqJPm KTîT TÀj FmÄ  

kPr ‘PVa Ajnunc’ F KTîT TrPu 

IJkjJrJ APn≤ S ßasKjÄ xÄâJ∂ FTKa 

KuÄT kJPmjÇ 

Money Connections
Money Connections is a new service 
provided by the charity Quaker Social 
Action who works across a number of 
East London Boroughs including Tower 
Hamlets. The service offers free and 
confidential support around benefit 
entitlements, banking, savings, managing 
debt, insurance and other money 
management issues. 

If you would like more information 
about this service or would like to make 
an appointment, then please contact 
Helen Gale on 020 8555 9839 or email 
her at helengale@qsa.org.uk 

If you would like more information 
about Quaker Social Action, please visit  
www.quakersocialaction.com

oJKj TJPjTvjx

TáP~TJr ßxJvqJu FqJTvj jJPor 

FTKa YqJKrKa TftOT kKrYJKuf 

oJKj TJPjTvjx yPò FTKa 

jfáj xJKntx pJ aJS~Jr 

yqJoPuaxxy Aˆ u¥Pjr 

TP~TKa mJrJ~ ḱhJj TrJ yPòÇ 

Fr IiLPj ßmKjKlPar IKiTJr, 

mqJÄKTÄ, xû~, ßcma mqm˙JkjJ, 

AjxqMPr¿xy oJKj oqJPj\Po≤ 

KmwP~ KmjJ oNPu xJKntx ḱhJj 

TrJ y~Ç 

IJkKj pKh F mqJkJPr Km˜JKrf 

\JjPf YJj KTÄmJ FqJkP~≤Po≤ 

mMT TrPf YJj fJyPu IjMV´y 

TPr ßyPuj ßVAPur xJPg  

020 8555 9839 j’Pr IgmJ 

helengale@qsa.org.uk
  

APoAPu ßpJVJPpJV TÀjÇ 

TáP~TJr ßxJvqJu FqJTvj 

xŒPTt Km˜JKrf \JjJr \jq 

IjMV´y TPr
 www.

quakersocialaction.com
 

SP~mxJAa KnK\a TÀjÇ

Sheltered Residents Computer Course



T≤sJÖrPhr \jq ßTJc Il TjcJÖ

IJorJ IJkjJPhrPT nJPuJ oJPjr ßorJof S 

ßojPajqJ¿ xJKntx ḱhJPj IñLTJrm≠Ç xTu 

T≤sJÖrVePT IJoJPhr ßTJc Il TjcJÖ ßoPj TJ\ 

TrPf yPm PpUJPj KjPYr Kmw~èPuJ CPuäU IJPZ:

•
	�IJoJPhr T≤sJÖrPhr TJZ PgPT ßyug S ßxlKa 

KrTá~JrPo≤xy IJkjJrJ KT IJvJ TrPf kJPrj;

•
	�IJoJPhr T≤sJÖrVe IJkjJPhr TJZ ßgPT KT 

IJvJ TrPf kJPrj;

•
	�mqKÜVf mqm˙JkjJr (ḱJAPna FqJPrj\&Po≤) 

hJK~fô; FmÄ

•
	�xoJj IKiTJr S ‰mwoq

IJkjJrJ IJoJPhr T≤sJÖrPhr TJZ PgPT KT 

IJvJ TrPf kJPrj

IJkjJr mJKzPf IJxJr IJPV

IJoJPhr TĴ oJr xJKntx Kao \ÀrL jJ yPu xTJu 9aJ 

ßgPT hMkMr 1aJ IgmJ PmuJ 1aJ ßgPT KmPTu 5aJr 

oPiq IJkjJr xJPg ßhUJ TrJr mqm J̇ TrPf kJPrÇ 

IJkjJr mJKzPf IJxPu

•	
�IJkjJPT fJPhr kKrY~ k© ßhUJPmj;

•
	�fJrJ KT TJ\ TrPmj fJ IJkjJPT \JjJPmj;

•
	� fJrJ G Khj TJ\ TrPf jJ kJrPu ßTJj Khj TJ\ 

xŒjú TrJ yPm fJ IJkjJPT \JjJPmj; FmÄ

•
	�TJ\ ßvw TrPf Tf xo~ uJVPm fJ \jJPmjÇ

TJ\ TrJr xo~

TJ\ vÀ TrJr kr IJkjJr IxMKmiJ pJPf To  

y~ fJr \jq T≤sJÖr pJ TrPmj:

•
	�oJu K\Kjx IJjJ ßj~Jr \jq pJPf mJrmJr 

IJkjJr mJKzPf IJxJ pJS~J jJ uJPV fJr  

mqm˙J TrPmj;

•
	�ÛJPlJKflÄ-Fr \jq fJrJ hJK~fôvLu gJTPmjÇ 

x÷m yPu IJorJ IJkjJPT IJPVA \JjJm ßp 

TUj fJ ßfJuJ yPm FmÄ TUj fJ jJoJPjJ 

yPm; FmÄ 

•
	�cJˆvLa mqmyJr TPr IJkjJr mJKzPT kKrÛJr 

kKròjú rJUJ yPmÇ

PorJof TJ\ Pvw yPu:

•
	�TJ\ ßvw yP~PZ fJ IJkjJPT \JjJPmj;

•
	�xm o~uJ IJm\tjJ xKrP~ ßluPmj FmÄ IJkjJr 

mJxJ kKrÛJr kKròjú ßrPU pJPmj; FmÄ

•
	�IJkKj TJP\ x∂á̂  yP~PZj FA oPot IJkjJPT 

xA TrPf IjMPrJi TrPmjÇ 

IJoJPhr T≤sJÖrVe IJkjJr TJZ ßgPT KT 

IJvJ TrPf kJPrj

IJkjJr TJZ ßgPT IJorJ IJkjJPT pJ TrPf 

mum:

•
	�IJkjJr mJKzPf ḱPmv TrJr \jq pJPf 

ßxUJPj FT\j kNetm~Û mqJKÜ gJPTj fJr 

mqm˙J TrPmj;

•
	�FqJkP~≤Po≤ TrJr xo~ fJPhrPT 

xyPpJKVfJ TrPmj;

•
	�PTJj FoJP\tK¿ jJ gJTPu FqJkP~≤Po≤ 

mJKfu TrJr \jq 24 W≤Jr ßjJKav KhPmj;

•
	� ßp J̇Pj TJ\ yPm ßxUJPj IJkjJr KTZM gJTPu 

fJ xKrP~ KjjÇ uãq rJUPmj, G J̇Pj ßTJj nJrL 

lJKjtYJr gJTPu fJ xrJPjJr TJP\ T≤sJÖrVe 

xyPpJKVfJ TrPf YJAPf kJPrjÇ fPm fJ TJ\ 

ÊÀr IJPV fJPhrPT muMj FmÄ IJkjJr ßTJj  

K\Kjx ãKfV́̃  yPu fJr \jq fJrJ hJ~L gJTPmj jJ;

•
	�TJP\r ˙Jj S T≤sJÖrPhr pπkJKf ßgPT 

IJkjJr KvÊ S kJKuf kÊkJKU hNPr rJUMj;

•
	�ḱP~J\j yPu T≤sJÖrPhrPT IJkjJr VqJx, 

APuKÖsKxKa S kJKj mqmyJr TrPf Khj;

•
	�T≤sJÖrVe pUj xJAPa gJTPmj fUj 16 

mZPrr KjPY TJCPT FTJ ßrPU pJPmj jJ;

•
	�TJ\ ßvw yPu xA TÀj; FmÄ

•
	�KrPk~Jr xqJKaxlqJTvj xJPnt (ßorJof 

xÄâJ∂ x∂áKˆ \Krk) kNre TÀjÇ

IJoJPhr jfáj KrPk~Jr Paéa ßoPxK\Ä xJKntPxr 

\jq kOÔJ 6 ßhUMjÇ

IJoJPhr PTJc Il TjcJÖ xŒPTt Km˜JKrf  

\JjJr \jq IjMV́y TPr IJoJPhr  

www.gatewayhousing.org.uk
 SP~mxJAa 

KnK\a TÀjÇ

Contractors’  
code of conduct
We are committed to providing you 
with a good responsive repairs and 
maintenance service. All contractors 
must comply with our Code of 
Conduct, which states:
•	� what you can expect from our 

contractors, including Health and 
Safety requirements;

•	� what our contractors expect  
from you; 

•	� responsibility of private 
arrangements; and 

•	� equal opportunities and 
discrimination.

What you can expect from  
our contractors 

Before arriving at your home
The Customer Service Team can 
arrange an appointment in morning 
between 9am and 1pm or in the 
afternoon between 1pm and 5pm for 
all priorities, except for emergencies.

When arriving at your home
The contractor will:
•	 show their ID card; 
•	� explain clearly what the work  

will involve; 
•	� if the work can not be done on that 

day, they will let you know when it 
will be done; and 

•	 let you know how long it will take.

During the work
The contractor will keep 
inconvenience to a minimum by:
•	� avoiding excessive visits to your 

home to bring materials; 
•	� being responsible with scaffolding. 

Where possible we will inform you 
of when it will be erected and when 
it will be taken down; and 

•	� keeping your home clean and tidy 
by using dust sheets. 

When repairs are completed 
The contractor will:
•	� tell you that the work is finished; 
•	� remove all rubbish and leave your 

home tidy; and 
•	� request that you sign to say you are 

happy with the work.

What our contractors can expect 
from you 

In return we ask that you to:
•	� make arrangements for access to  

be given by an adult; 
•	� be co-operative when making 

appointments; 
•	� give us 24 hours notice when 

cancelling your appointment,  
unless you have an emergency; 

•	� clear the work area of any 
belongings - please note contractors 
may be willing to help you with any 
heavy furniture, but you should 
clarify this before the work starts; 
they are not liable for damage to 
your belongings; 

•	� keep your children and pets away 
from the work area and from the 
contractor’s tools; 

•	� if necessary, allow contractors to 
use your gas, electricity and water; 

•	� not to leave young children, under 
the age of 16, on their own while 
contractors are on site; 

•	� sign when the work has been 
completed; and 

•	� complete the repairs satisfaction 
survey.

See page six for new repairs text 
messaging service.

If you would like full details of our  
code of conduct, please visit our 
website at www.gatewayhousing.org.uk
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Then this could be your first 
step to a job in the City

The East London Business 
Alliance (ELBA) works with 
company recruiters in 
finance, law and insurance. 
Contrary to popular belief, 
the companies will and do 
recruit locally. The ELBA 
Training Opportunities and 
Networking (ETON) 
programme will help you get 
on their radar. This series of 
five very different, focused 
training and networking 
events will help you look and 
feel like the consummate 
professional.

What can the club  
offer you?
•	� High quality training in areas 

identified as useful by 
employers

•	� Networking opportunities 
at major businesses in the 
City and Canary Wharf

•	� Information about the 
range of jobs available 
within those businesses

•	� Help with CV and job 
applications

What do we need from you?

You must be studying at one 
of the following: 
•	� University of Greenwich;
•	� London Metropolitan 

University; 
•	� Queen Mary University of 

London; or
•	� University of East London. 

You must: 
•	� live in East London;
•	� be able to attend every 

session; and
•	� be interested in working in 

the City /Canary Wharf.

The five sessions

The sessions will be held on 
Wednesday afternoons from 
3.00pm-5.00pm during the 
autumn and spring terms.

If you wish to register onto 
ETON, please send your CV 
together with a covering 
letter outlining “why we 
should choose you” to: 
Rohima.Begum@elba-1.org.uk

You can find more 
information about ELBA by 
visiting www.elba-1.org.uk

Are you a student living and 
studying in East London?

Do you want help finding work 
or training opportunities?
As part of ‘Step Up’, our 
new joint community 
development strategy, we 
have become members 
of the East London 
Business Alliance. This 
means we get sent details 
of jobs or training 
opportunities before 
they are advertised. 

If you would like to take 
advantage of these 
opportunities, please 
contact Muge Dindjer, 
Community Development 
Co-ordinator on  
07949 059 087 or email 
muge.dindjer@thch.org.uk 
and provide the 
following information:

•	� your name and 
address; 

•	� email address if you 
have one; 

•	� phone number; and 
•	� your age. 

Due to government 
priorities to support 
young people into work, 
some opportunities are 
only available to people 
under the age of 25. 

Once Muge has your 
details, jobs and training 
opportunities will be 
sent to you as they 
become available.

If you would like more 
information about  
East London Business 
Alliance then please visit 
www.elba-1.org.uk

Could you benefit from  
Premier League Skills?
Premier league skills is an innovative, 
Pan-London project targeted at 
young people aged between 14-19 
who are not in education, 
employment or training (NEET) or 
those at risk of becoming NEET.

The aim of the project is to help 
young people reach the top of their 
game and develop their confidence 
and skills by providing them with 
practical taster sessions in a range 
of employment areas. Each taster 
session is complemented by two 
hours of employment training in:
•	� Construction Skills 
•	� Plumbing & Electrical 
•	� Sports Training  
•	� Broadcasting Journalism and  

film-making 

For groups of ten young people from one 
organisation, transport can be arranged.

All young people who attend the taster 
sessions will then be signposted to 
continue the momentum of their 
progression as well as having access 
to one to one employment support 
and advice to help them to enter 
the workplace or access training.

For more information please 
contact Richard Griffiths,  
Project Co-ordinator, email: 
richard.griffith@peabody.org.uk 
or call 07947 299 539 or  
Surjit Power, Special Projects 
Manager, email: 
Surjit.power@peabody.org.uk 
or call 07717 336 167.
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Residents can now receive immediate 
appointment confirmation, reminders 
and even an ‘operative en route’ alert 
to their mobile phone or landline, for 
repairs being done by Morrisons. 

How the text messaging service works

Morrison will send a confirmation text:
•	� once we have confirmed your 

repair appointment; 
•	� the day before the appointments is 

due; and 
•	� if required, to let you know that a 

repair representative is on their way. 

If you would like more information 
about the new text messaging 
service, please visit our website at 
www.gatewayhousing.org.uk
...............................................................................................................................

IJoJPhr jfáj ßaéa ßoPxPK\Ä xJKntx

oKrxj TftOT ßpxm ßorJof xŒjú yPm ßx 

xŒPTt mJKxªJrJ FUj ßgPT fJPhr ßoJmJAu 

KTÄmJ uqJ¥uJAj ßlJPj fJ“ãKjT 

FqJkP~≤Po≤ TjlJPotvj, KroJA¥Jr FmÄ 

‘IkJPrKan Fj Àa’ FqJuJat \JjPf kJrPmjÇ 

ßaéa ßoPxPK\Ä xJKntx KTmJPm TJ\ TPr

oKrxj FTKa TjlJPotvj ßaéa kJbJPm:

•
	�IJorJ pUjA IJkjJr KrPk~Jr 

FqJkP~≤Po≤ TjlJot Trm;

•
	�ßp Khj FqJkP~≤Po≤ ßh~J yP~PZ fJr 

IJPVr Khj; FmÄ

•
	�ḱP~J\j yPu, KrPk~Jr KrPḱP\P≤Kan  

rS~JjJ yP~PZj fJ IJkjJPT \JjJPfÇ

jfáj ßaéa ßoPxPK\Ä xJKntx xŒPTt Km˜JKrf 

\JjJr \jq IJkjJrJ IjMV́y TPr IJoJPhr 

www.gatewayhousing.org.uk
 SP~mxJA 

KnK\a TÀjÇ

Dog Fouling
Tower Hamlets 
council has designated 
all its streets, parks, 
open spaces and 
housing land under 
the Dogs (Fouling of 
Land) Act 1996.

This means owners 
must carry a poop 
scoop or bag and clean up immediately 
after their dog has fouled.

Anyone in charge of a dog, whether or not 
they own it, must comply with the above 
act. Failure to do so can result in 
prosecution and a fine of up to £1,000.

For more information about the dog fouling 
law, please visit Tower Hamlets environment 
and planning pages of their website at  
www.towerhamlets.gov.uk

cV lJCKuÄ

aJS~Jr yqJoPuax TJCK¿u fJr xTu 

ŝLa, kJTt, ßUJuJ ˙Jj S yJCK\Ä 

uqJ¥PT cVx (lJCKuÄ Il uqJ¥) FqJÖ 

1996 -Fr IiLPj PWJwjJ TPrPZÇ 

Fr Igt yPò ßTJj TáTár pKh ouoN© 

fqJV TPr fJ kKrÛJr TrJr \jq xm 

xo~ oJKuTPT kMk Ûák IgmJ mqV 

xJPg rJUPf yPm FmÄ fUjA fJ 

kKrÛJr TrPf yPmÇ 

oJKuT ßyJT mJ jJ ßyJT pUjA PTC 

ßTJj TáTár ßhUJ ÊjJ TrPmj fJPT 

CkPrr IJAj ImvqA oJjq TrPf 

yPmÇ FA IJAj IoJjq TrPu 1000 

kJC¥ kpt∂ \KroJjJxy fJr KmÀP≠ 

IJAjJjMV mqm˙J ßj~J yPmÇ

cV lJCKuÄ IJAj xŒPTt Km˜JKrf  

\JjJr \jq IjMV́y TPr  

www.towerhamlets.gov.uk
 

SP~mxJAPar aJS~Jr yqJoPuax 

FjnJ~rjPo≤ S käJKjÄ ßkA\Ka kzjÇ 

The Bromley-by-Bow Centre 
has funding available for adult 
apprenticeships in Childcare, 
Health and Social Care, Retail 
and Cleaning support.

These are at levels 2 and 3 
and are aimed at people 
who are already working but 
wishes to gain a recognised 
qualification in one of these 
areas. You need to be 
working and earning at least 
£90 per week to be 
considered. An employer 
contribution will be asked 
for, but it would be minimal.

Funding is also available  
for apprenticeships in the 
same qualifications for  
16-18 year olds who are 
already working in any of 
the above areas. These 
apprenticeships are on a 
rolling programme, a 
waiting list will be kept  
if a particular subject is 
over subscribed. 

For further information, 
please contact Manda 
Simmons on 020 8709 9711 
ext. 243.

Adult Apprenticeship Offer
FqJcJfi 

FqPḱK≤xvLk IlJr

YJAflPT~Jr, ßyug S ßxJvqJu 

ßT~Jr, KrPaAu FmÄ KTîKjÄ 

xJPkJPat FqJcJfi FqPḱK≤xvLPkr 

\jq ms∆oKu-mJA-ßmJ ßx≤Jr Igt 

ḱhJj TrPZÇ 

FKa ßuPnu 2 S 3 Fr \jq 

FmÄ ßp xm ßuJT AKfoPiqA 

Fr ßTJj FT ßkwJ~ TJ\ 

TrPZj FmÄ ˝LTíf KvãJVf 

ßpJVqfJ I\tPj IJV´yL fJPhr  

\jqA FA FqJPk´K≤xvLPkr 

mqm˙J TrJ yP~PZÇ FUJPj ßpJVq 

KmPnKYf yPf IJkjJPT x¬JPy 

TokPã 90 kJC¥ IJ~ TrPf 

yPmÇ YJTárLhJfJr TK≤sKmCvj 

YJS~J yPf kJPr fPm fJ xJoJjqÇ 

Fr ßp ßTJj ßkwJ~ pKh 16-18 

mZPrr ßTC YJTárL TPr gJPTj 

fJr \jqS xoJj KvãJVf 

ßpJVqfJ I\tPjr \jq Igt ḱhJj 

TrJ yPmÇ FA FqJPḱK≤xvLk 

yPò FTKa ßrJKuÄ ḱV́Jo FmÄ 

ßTJj Kmw~ pKh IKfKrÜ xÄUqT 

IJPmhj kPr fJyPu krmftL 

ßxvPjr \jq FTKa SP~KaÄ 

Kuˆ rJUJ yPmÇ 

Km˜JKrf \JjJr \jq oqJ¥J 

KxojPxr xJPg ßpJVJPpJV TÀj 

020 8709 9711 j’Pr, 

FéPajvj 243Ç


