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CORGI is now the 
Gas-Safe Register
From 1 April 2009, our gas
engineers, who previously
had to show their CORGI
ID to prove they were
registered engineers, now have to show
you the Gas Safe Register logo above.

If they do not show this to you when they
come to check your gas appliances, do
not let them into your home. Call us on 
020 8709 4300 or 0800 052 9922 to check.

TrKV FUj IJoJPhr VqJx-ßxl
ßrK\ˆJr 
1 uJ FKkú ßgPT IJoJPhr VqJx
AK†Kj~JrPhrPT, pJrJ ßrK\ˆJct AK†Kj~Jr
ḱoJe TrJr \jq IJPV TrKV IJAKc ßhUJPfj,
FUj VqJx-ßxl ßrK\ˆJr ßuJPVJ ßhUJPf yPmÇ 
IJkjJPhr VqJx pπkJKf krLãJ TrPf IJxJ
AK†Kj~JrrJ pKh ßuJPVJ ßhUJPf jJ kJPrj
fJyPu fJPhrPT IJkjJr mJxJ~ kṔmv
TrPf KhPmj jJÇ pJYJA TrJr \jq IJoJPhr
TJPZ 020 8709 4300 j’Pr IgmJ
0800 052 9922 j’Pr ßlJj TÀjÇ

Each year we review the projects
our residents have been involved
in to assess the impact of these
activities. Two Residents’ Forum
members scored each
involvement activities based on:
• the aim of the activity;
• who attended 

– staff and residents;
• number of residents involved;
• costs; and
• the level of impact.

They assessed 22 activities 
and gave the following scoring:
Number of activities 
Excellent . . . . . . . 8
Good . . . . . . . . . . 11
Fair . . . . . . . . . . . . . 3
Poor . . . . . . . . . . . . 0
Very Poor . . . . . . . 0

mJKxªJPhr IÄvV́yPer luJlu (AokqJÖ) oNuqJ~j
TrJr \jq ßp xm ḱP\PÖ mJKxªJrJ IÄvV́ye TPrj
ḱKf mZr IJorJ ßxèPuJ kptJPuJYjJ TKrÇ Kjjì
KuKUf Kmw~èPuJr Ckr KnK• TPr hMKa ßrKxPc≤x'
ßlJrJPor xhxqVe ḱKfKa TotTJ¥ KmYJr TPrj: 
• TotTJP¥r CP¨vq; • TJrJ CkK̇ f yP~PZj -
TotYJrL S mJKxªJ; • Tf\j mJKxªJ \Kzf; • UrY;
FmÄ • luJlPur oJ©J (ßuPnu Il AokqJÖ)
fJrJ 22Ka TJ\ kptJPuJYjJ TPr KjPjìJÜ ßÛJr
KhP~PZj - TJP\r xÄUqJ:
Yo“TJr (FPéPu≤) 8 • nJPuJ (èc) 11 

• PoJaJoMKa (ßl~Jr) 3 • UJrJk (kM~r) 0 
• UMm UJrJk (PnKr kM~r) 0
PrKxPc≤ AjnumPo≤ ŝJPaK\ 2008-10-Fr
CP¨vq kptJPuJYjJ TrJr \jq FA luJlu oNuqJ~j
(AokqJÖ FqJPxxPo≤) ßgPT ḱJ¬ ofJof S krJovt
mqmyJr TrJ yPm FmÄ PrKxPc≤ AjnunPo≤
ßˆaPo≤ 2009-10-F I∂ntNÜ TrJ yPmÇ IJkjJrJ
2007/08 AokqJÖ FqJPxxPoP≤r TKk xÄV́y TrJr
\jq ßrKxPc≤ AjnunPo≤ KaPor xJPg 
020 8709 4300 j’Pr IgmJ involvement@
gatewayhousing.org.uk KbTJjJ~ PpJVJPpJV TÀjÇ

IJkjJPhr IJÄvV́yPe ßp kKrmftj FPxPZ

Your involvement makes a difference

The findings and recommendations from the impact
assessment will be used to review the objectives of
the Resident Involvement Strategy 2008-10 and feed
into the Resident Involvement Statement for 2009-10.

A copy of the 2007/08 impact assessment is
available from the Resident Involvement team on
020 8709 4300 or involvement@gatewayhousing.org.uk.

Give us your
seal of approval
We are looking for residents 
to be part of our ‘reader panel’.
This group will give its ‘seal of
approval’ to documents we
produce for residents, which will
then be printed with a logo to
show they have been approved
by residents for their readability.

You do not need to be qualified
or have any experience, we just
need your input to tell us
whether our leaflets are easy
and clear to understand. 

We will post or email you the
documents, and then you can
tell us what you think of them.
We will then give you a gift
voucher for every document
you comment on.

If you are interested, please
contact Jo Lambert on 
020 8709 4361 or Jo.Lambert@
gatewayhousing.org.uk. 

IJkjJr xÿKf Kxu (Kxu Il
FqJḱΔnJu) Khj
IJoJPhr ÈKrcJr kqJPjPu' \Kzf yS~Jr
\jq IJorJ mJKxªJ UÅM\KZÇ mJKxªJPhr
\jq IJorJ ßp cTáPo≤ ‰frL TKr fJPf
fJrJ ÈxÿKf Kxu (Kxu Il FqJḱΔnJu)'
KhPmjÇ fJrkPr ßxèPuJ FTKa ßuJPVJxy
ZJkJ yPm ßpUJPj FA ßuJPVJ ÆJrJ
mJKxªJrJ fJ kzPf kJrJr xÿKf ḱhJj
TPrPZj mPu ßhUJPjJ yPmÇ 
IJkjJr ßTJj ßpJVqfJ KTÄmJ IKnùfJr
hrTJr ßjAÇ IJkjJr ÊiM IJoJPhrPT
muPf yPm ßp IJoJPhr KulPuaèPuJ
xyP\ ßmJ^J pJ~ KTjJÇ IJorJ IJkjJr
KjTa ßkJPÓ mJ APoAPu cTáPo≤èPuJ
kJKbP~ ßhm FmÄ ßxèPuJ ßhPU IJkKj
IJoJPhrPT IJkjJr ofJof KhPmjÇ Pp
cTáPo≤ xŒPTt ofJof KhPmj fJr
ḱPfqTKar \jq IJorJ IJkjJPT FTKa
TPr KVl&a nJCYJr ßhmÇ 
IJV́yL yPu ß\J uqJ’JPatr xJPg 
020 8709 4361 j’Pr IgmJ
Jo.Lambert@gatewayhousing.org.uk
APoAPu ßpJVJPpJV TÀjÇ
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oPcu k´P~J\j
IJkKj KT IJoJPhr SP~mxJAPa KTÄmJ
KulPuPa IJkjJr ZKm ßhUPf YJj?
IJkjJPT ßTJj KaKkTqJu oPcu yPf
yPm jJÇ IJoJPhr hrTJr ÈIJxu ßuJT'Ç 
IJorJ IJoJPhr Knjú Knjú FuJTJ, m~x
S mqJTV´JCP¥r mJKxªJPhr ZKm fáuPf
YJAÇ IJorJ ßxèPuJ IJoJPhr KulPua,
mJKwtT k´KfPmhj, SP~mxJAa S Ijq
cTáPoP≤ mqmyJr TrmÇ 
IJkKj IJV́yL yPu ß\J uqJ’JPatr xJPg
020 8709 4361 IgmJ jo.lambert@
gatewayhousing.org.uk APoAPu
ßpJVJPpJV TÀjÇ

IJkKj KT ßVaSP~r ḱKfoMU 
(ßlAx) yPf YJj?
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New-look reception
at head office!
We have now remodelled our reception area. 

There are two interview rooms for you to
meet us in private and we shortly will be
creating a children’s play area. The new
reception area is fully accessible to disabled
people, and we also have a hearing loop 
for the hard of hearing. 

We are also working with local schools to
design a piece of art to welcome you to 
our office.

IJoJPhr Pyc IKlPxr KrPxkvjPT
jfáj TPr xJ\JPjJ yP~PZ
IJorJ Pyc IKlPxr KrPxkvj FKr~JPT jfáj TPr
xJK\P~KZÇ 
IJoJPhr xJPg FTJP∂ ‰mbT TrJr \jq PxUJPj hMKa
A≤JrKnC Ào rP~PZ FmÄ KvWsA KvÊPhr \jq ßxUJPj
IJorJ ßUuJiMuJr mqm˙J TrmÇ jfáj KrPxkvj FuJTJ~
KcxFmuc mJKxªJrJ UMm xyP\A ḱPmv TrPf kJrPmj
FmÄ pJrJ To ÊPjj fJPhr \jq ßxUJPj Ky~JKrÄ uMPkr
mqm˙J rP~PZÇ 
FZJzJS IJoJPhr IKlPx IJkjJPhrPT ˝JVfo
\JjJPjJr \jq ßuJTJu ÛáPur xJPg KoPu IJorJ FTKa
IJat Kc\JAj TrKZÇ

Staying active
Thirty minutes a day of a steady
physical activity can help to: 

• reduce the risk of heart disease 
or a stroke; 

• lower your blood pressure; 
• improve glucose control in 

type 2 diabetes; 
• prevent osteoporosis; and
• keep your weight down. 

Here are some good tips to stay
physically active.

• Use the stairs instead of the lift;
• Put music on when doing the 

housework – you’ll move 
quicker with something to 
listen to;

• Get off the bus early and walk 
the rest of the way;

• Cook fresh, healthy food;
• Walk or cycle to the shops 

instead of taking the car or bus;
• Walk the children to school, 

whatever the weather;
• If you’re bored at home, go 

out for a walk.

For more information, visit
www.thpct.nhs.uk/your-health/
stay-active.

Totão gJTJ
‰hKjT 30 KoKjPar vJrLKrT TotTJ¥ 
pJ TPr:
• Âh ßrJV mJ ß ŝJPTr Å̂MKT ToJPf 
xJyJpq TPr; 
• IJkjJr rÜYJk ToJPf xJyJpq TPr; 
• pJPhr aJAk 2 cJ~JPmKax IJPZ fJPhr
VäMPTJ\ Kj~πPj rJUPf xJyJpq TPr;
• IK̂ SḱKxx hNr TrPf xJyJpq TPr; FmÄ 
• IJkjJr S\j Kj~πPj rJUPf xJyJpq TPrÇ

vJrLKrTnJPm Totão gJTJr \jq KTZM
krJovt: 
• Kul&Par kKrmPft KvÅKz mqmyJr TÀj; 
• WPrr TJ\ TrJr xo~ VJj mJ\Jj 
- VJj ÊjPf ÊjPf TJ\ TrPu IJkjJr
VKf mJzPm; 
• mJx ßgPT IJPV ßjPo mJKT kg ßyPa YuMj; 
• fJÅ\J S ˝J˙qxÿf UJmJr rJjúJ TPr UJj; 
• VJKz IgmJ mJPxr kKrmPft xJAPTPu 
mJ ßyPa mJ\Jr TrPf pJj; 
• IJmyJS~J pJA ßyJTjJ ßTj KÊÊPhr
yJKaP~ ÛáPu KjP~ pJj; 
• mJxJ~ FTPWP~ uJVPu mJKyr ßgPT
ßyPa IJxMjÇ
Km˜JKrf \JjJr \jq
www.thpct.nhs.uk/your-health
/stay-active SP~mxJAa KnK\a TÀjÇ

Models required
Would you like to have your photo

included on our website or leaflets?

You do not have to be a typical model

– we need ‘real people’.

We are looking for residents from

different areas, ages and backgrounds to

have their photos taken. We will then

use them in our leaflets, annual reports,

on the website and other documents. 

If you are interested, please contact 

Jo Lambert on 020 8709 4361 or

jo.lambert@gatewayhousing.org.uk. 

Are you the face of Gateway?

Maintenance
satisfaction
In the period 1/10/08-
31/03/09 we received 114
maintenance satisfaction
surveys back.

We asked you whether you
were satisfied with the
standard of work of your
repair. The results are shown
below.

rãeJPmãPe x∂áKÓ
(PojPajqJ¿ xqJKaxPlTvj)
01/10/08 - 31/03/09 fJKrPUr
oPiq IJorJ 114Ka PojPajqJ¿
xqJKaxPlTvj xJPnt ßlrf ßkP~KZÇ
IJorJ IJkjJPhr TJPZ \JjPf
ßYP~KZuJo ßp ßorJof TJP\r oJj
KjP~ IJkjJrJ x∂áÓ KTjJÇ FA xJPntr
luJlu CkPr ßhUJPjJ yuÇ 
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100 Club results – social inclusion 
We had a disappointing return of only 14 responses this
time. This was probably because the same questionnaire
went out in a number of different ways, including the 100
Club.
We asked, in terms of reaching out to the local community,
what people thought about our current priorities. People
gave the highest priority to overall good quality for housing,
and listening to residents’ views. An efficient repairs and
maintenance service also received a high priority.

In terms of future priorities, respondents also gave the
highest priority to quality housing, listening to residents
and efficient repairs and maintenance. Respondents also
felt that Gateway should contribute to making the local
area safer. Outreach programmes such as help with
money management and opportunities for young people
received a much lower priority.

100 TîJm luJlu 
- ßxJvqJu AjTäMvj 

FmJPr oJ© 14 Ka C•r
ßlrf ßkP~KZ pJ
yfJvJ\jTÇ x÷mf 100
TîJmxy FTA ḱvúk© Knjú
KnjúnJPm pJS~JA Fr TJrjÇ 

IJorJ, ßuJTJu TKoCKjKar
xÄ¸Pvt IJxJr PãP©,
\JjPf ßYP~KZuJo ßp
IJoJPhr mftoJj IV́JKiTJr
xŒPTt mJKxªJrJ KT oPj
TrPZjÇ mJKxªJrJ xmtkKr
nJPuJ oJPjr yJCK\Ä FmÄ
mJKxªJPhr ofJof ßvJjJr
Ckr xmtJKiT IV́JKiTJr
KhP~PZjÇ FZJzJS ßorJof
S rãeJPmãPer CkPr ßmv
IV́JKiTJr ßh~J yP~PZÇ

nKmwqPf IV́JKiTJr
ḱhJPjr ßãP©S
C•rhJfJrJ nJPuJ oJPjr
yJCK\Ä, mJKxªJPhr ofJof
ßvJjJ S hã ßorJof S
rãeJPmãePT xmtJKiT
èÀfô KhP~PZjÇ FZJzJS
C•rhJfJrJ oPj TPrj ßp
ßuJTJu FuJTJr Kjrk•J~
ßVaSP~r ImhJj gJTJ
CKYfÇ IJCa KrY& ḱV́Jo
ßpoj IJKgtT mqm˙JkjJ~
xyJ~fJ TrJ FmÄ I·
m~xLPhr xMPpJV xMKmiJ xm
ßgPT To èÀfô ßkP~PZÇ 

St Patrick’s Day at John Tucker House
Dave Stackable writes: 
‘We had a great party
attended by about 65
residents and guests,
with great food again
and drinks. There was
a disco and numerous
raffle prizes. Everyone
enjoyed themselves
and can't wait for the
St George's Day party!’

\j aJTJr yJCP\ ßx≤ kqJKasT'x ßc 
ßcAn ˆJTJmu pJ KuUPuj: Èo\Jr o\Jr UJmJr S kJjL~-Fr
xJPg IJmJPrJ IJorJ FTKa Yo“TJr kJKat CkPnJV TruJo
ßpUJPj ḱJ~ 65 \j mJKxªJ S ßoyoJj FPxKZPujÇ ßxUJPj
KcxPTJxy IPjT rqJPlu ḱJAP\r mqm˙J TrJ yP~KZuÇ
ḱPfqPTA kJKat CkPnJV TPrPZj FmÄ ßx≤ \\t'x Pc kJKatr
\jq IJr ßpj IPkãJ TrPf kJrPZj jJ!'

Sheltered
Housing
Annual Quiz
Come along to the
sheltered quiz.
Friday 29 May, 1-5pm
At St John’s House, Pier
Street, E14 (close to
Mudchute DLR).
Represent your scheme
- Enter your team! 
£1 per person – prize 
of £50 for the winners
Ask your scheme
manager for details or
contact Nicky on 
020 7987 1324

ßvfiJct yJCK\Ä-Fr
mJKwtT TáA\
ßvfiJct TáAP\ IÄv KjPf YPu
IJxMj
ÊâmJr 29ßv ßo, KmPTu 
1aJ-3aJr oPiq
ßx≤ \j'x yJC\, KkP~r ŝLa,
A14 (oJcKYCa KcFuIJPrr
TJPZ)-Fr KbTJjJ~Ç
IJkjJr KÛo fáPu iÀj -
IJkjJr KaoPT I∂nëtÜ TÀj!
ḱKf\j 1 kJC¥ TPr kJPmj -
pJrJ \~uJn TrPmj fJPhr
ḱPfqPT kJPmj 50 kJC¥Ç
Km˜JKrf \JjJr \jq KÛo
oqJPj\Jr KjKTr xJPg 
020 7987 1324 j’Pr
ßpJVJPpJV TÀjÇ

Estate inspections 
– get involved
On most of our estates, we hold
regular inspections with your
housing officer and caretaker. 
We look at the standards of
cleanliness, and whether there 
is anything we can do better. 
We also look at other things that
may need to be done, such as
painting and decorating.

We are keen for more residents to
get involved in these inspections.
If you would like to come on the
one for your estate, please
contact your housing officer on
020 8709 4300 or email us at
enquiries@gatewayhousing.org.uk.

FPˆa kKrhvtj - IÄv Kjj
IJorJ yJCK\Ä IKlxJr S ßT~JrPaTJrPhr
xJPg IJoJPhr IKiTJÄv FPˆa Kj~Kof
kKrhvtj TPr gJKTÇ IJorJ kKròjúfJr
oJj S IJPrJ nJPuJ KTZM TrJ pJ~ KTjJ
fJ ßhKUÇ FZJzJS IJorJ ßTJj KTZM
TrJr hrTJr IJPZ KTjJ ßpoj ßkAK≤Ä
S PcPTJPrKaÄ fJ uãq TKrÇ 
IJorJ YJA ßp FA kKrhvtPj IJPrJ ßmKv
mJKxªJ IÄvV́ye TÀjÇ IJkjJr FPˆPar
kKrhvtPj IJkKj pKh IÄv KjPf YJj
fJyPu IJkjJr yJCK\Ä IKlxJPrr xJPg
020 8709 4300 j’Pr IgmJ
enquiries@gatewayhousing.org.uk
APoAPu ßpJVJPpJV TÀjÇ

Current priorties (mean average)
Overall good quality housing for residents

Listening to residents' views 
An efficient repairs and maintenance

Keeping residents informed about other
services and local opportunities  

0 0.5 1 1.5 2 2.5 3

Future priorties (mean average)
Quality Housing

Listening to residents
Efficient Repairs and maintenance

Make local area safer
Keep residents informed

Promote health
Promote Recycling

Bring communities together
Support access to employment

Create opportunities for young people
Help with money management

0 0.5 1 1.5 2 2.5 3
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Leaseholder lines
If you are a leaseholder or shared owner, you will find the
following numbers useful.

If you need to 
contact us about:

Ring this 
number:

And ask for:

Buying more shares in
your home (staircasing),
remortgaging or selling

020 8709 4352 the marketing
manager 
(Steve Patching)

repairs and 
maintenance 

0800 052 9922 
or 020 8709 4300

customer 
services team

problems with a new
property (defects)

020 8709 4300 asset management
team 

rent issues 020 8709 4300 the leasehold
housing officer 
(Shopna Rob)

complaints 020 8709 4414 24-hour
answerphone

extending your lease 020 8709 4352 the marketing
manager 
(Steve Patching) 

cleaning and caretaking
issues

020 8709 4300 the estate 
services manager 
(Danny Bryan)

antisocial behaviour 020 8709 4300 the leasehold
housing officer 
(Shopna Rob)

Important dates
Constant and Holmsdale House - first General Meeting.
Monday 11 May at 6pm in the community room in
Holmsdale House (by the car park).
Bromley By Bow - first General Meeting
Wednesday 20 May at 6pm at 
Bromley By Bow Centre, St Leonards Street, E3 3BT.
Leaseholders’ Forum - first general meeting
Wednesday 13 May at 7pm at Gateway offices.
Staff will be available from 6.30pm to 7pm to discuss
any individual issues. 

èÀfôkNet fJKrUxoNy
TjˆqJ≤ F¥ ßyJoxPcAu yJC\ - ḱgo xJiJre xnJ
ßxJomJr 11ßo 2009, xºqJ 6aJ~ ßyJoxPcAu yJCP\r
TKoCKjKa ÀPo (TJr kJPTtr kJPv)Ç
msΔoKu mJA ßmJ - ḱgo xJiJre xnJ 
mMimJr 20ßo 2009, xºqJ 6aJ~ Px≤ KuP~JjJctx ŝLa, A3
3KmKa-Fr msΔoKu mJA ßmJ ßx≤JPrÇ
uL\PyJflJr' ßlJrJo - ḱgo xJiJre xnJ 
mMimJr 13ßo 2009, xºqJ 7aJ~ PVaSP~r IKlPxÇ
ßp ßTJj Kmw~ IJPuJYjJ TrJr \jq xºqJ 6.30aJ ßgPT 7aJ
kpt∂ ßxUJPj IJoJPhr TotYJrLrJ gJTPmjÇ

ADULT LEARNER DAY AT THE
BROMLEY BY BOW CENTRE
Tuesday 12th May • 11am–3pm
As part of Adult Learner Week, the Bromley by
Bow centre is holding an open day. Come along
and get free information from learning, training and
employment services. Activities on the day include:
Spring Posy making, massage tasters, mehndi,
healthy snack ideas & tips and other activities.
Turn up on the day or for more details please contact:

Bromley By Bow Centre, 
St. Leonards’s Street, E3 3BT
Tel: 020 8709 9842
Email: learning@bbbc.org.uk
www.bbbc.org.uk

Freephone
maintenance
number
0800 052 9922
Out of hours emergencies
0800 085 6064

Kl∑PlJj ßojPajqJ¿ j’r
0800 052 9922
IKlx mº gJTJTJuLj
\ÀrL j’r 
0800 085 6064

Lynne Bennett, known to
many in Stepney for her
fantastic work at Stepping
Stones farm, sadly passed
away earlier this year.

A long-time Gateway resident,
Lynne was a pillar of the local
community and a founding
member of the Central Ocean
Residents’ Association (CORA).
She will be sadly missed, and
our thoughts are with her
family at this time.

uLj& ßmPj¢ PˆKkÄ ßˆJjx lJPot fJr
Yo“TJr TJP\r \jq IPjPTr TJPZA
xMkKrKYÇ KfKj F oJPxr ÊÀPf oJrJ
KVP~PZj pJ IJoJPhr \jq TÓhJ~TÇ 
ßVaSP~r hLWt KhPjr mJKxªJ uLj&
KZPuj ßuJTJu TKoCKjKar FT\j
ḱKfKjKi FmÄ KfKj ßx≤sJu SvJj
ßrKxPc≤x' FqJPxJKxP~vPjr
(KxSIJrF) FT\j ḱKfÔJfJ xhxq
KZPujÇ IJorJ fJPT UMmA Kox Trm
FmÄ fJr kKrmJPrr ḱKf IJoJPhr
xoPmhjJ rAuÇ


