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Give us yourf"

seal of approva?'}

We are looking for re5|deﬂ‘7
to be part of our ‘reader panel.
This group will give its ‘seal of
approval to documents we
produce for residents, which will
then be printed with a logo to
show they have been approved
by residents for their readability.

You do not need to be qualified
or have any experience, we just
need your input to tell us
whether our leaflets are easy
and clear to understand.

We will post or email you the
documents, and then you can
tell us what you think of them.
We will then give you a gift
voucher for every document
you comment on.

If you are interested, please
contact Jo Lambert on

020 8709 4361 or Jo.Lambert@
gatewayhousing.org.uk.
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Diverse communities — one vision

Your involvement makes a difference

Each year we review the projects
our residents have been involved
in to assess the impact of these
activities. Two Residents’ Forum
members scored each
involvement activities based on:
» the aim of the activity;
» who attended

— staff and residents;
» number of residents involved;
» costs; and
» the level of impact.

They assessed 22 activities
and gave the following scoring:

Number of activities

Excellent ....... 8
Good .......... 1
Fair............. 3
Poor............ 0
Very Poor ....... 0]

The findings and recommendations from the impact
assessment will be used to review the objectives of
the Resident Involvement Strategy 2008-10 and feed
into the Resident Involvement Statement for 2009-10.

A copy of the 2007/08 impact assessment is
available from the Resident Involvement team on
020 8709 4300 or involvement@gatewayhousingorg.uk.
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New-look rece,:tion
at head office!

We have now remodelled our reception area.

There are two interview rooms for you to
meet us in private and we shortly will be
creating a children’s play area. The new
reception area is fully accessible to disabled
people, and we also have a hearing loop
for the hard of hearing.

We are also working with local schools to
design a piece of art to welcome you to
our office.
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Models required

Would you like to have your photo
included on our website or leaflets?
You do not have to be a typical model
— we need ‘real people.

We are looking for residents from
different areas, ages and backgrognds to
have their photos taken. We will then
use them in our leaflets, annual reports,
on the website and other documents.

If you are interested, please contact
Jo Lambert on 020 8709 4361 or
jo.lambert@gatewayhousmg.org.uk.

Are you the face of Gateway?
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Maintenance
satisfaction

In the period 1/10/08-
31/03/09 we received 114
maintenance satisfaction
surveys back.

We asked you whether you
were satisfied with the
standard of work of your
repair. The results are shown
below.

u Satisfied — 71%
B Dissatisfied — 18%

e No response — 11%
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Staying active

Thirty minutes a day of a steady
physical activity can help to:

» reduce the risk of heart disease
or a stroke;

» lower your blood pressure;

» improve glucose control in
type 2 diabetes;

» prevent osteoporosis; and

» keep your weight down.

Here are some good tips to stay
physically active.

» Use the stairs instead of the lift;

» Put music on when doing the
housework — you'll move
quicker with something to
listen to;

» Get off the bus early and walk
the rest of the way;

» Cook fresh, healthy food;

» Walk or cycle to the shops
instead of taking the car or bus;

» Walk the children to school,
whatever the weather;

» If you're bored at home, go
out for a walk.

For more information, visit
www.thpct.nhs.uk/your-health/
stay-active.
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100 Club results — social inclusion

We had a disappointing return of only 14 responses this
time. This was probably because the same questionnaire

doo F FAITFH
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GAIE W@ 38 6 Tex

Estate inspections
— get involved

went out in a number of different ways, including the 100 G TR On most of our estates, we hold
Club. | ZOTIETE | TS $00 regular inspections with your
We asked, in terms of reaching out to the local community, e g3 oo foq housing officer and caretaker.
what people thought about our current priorities. People ORI AR @ T | We look at the standards of
gave the highest priority to overall good quality for housing, R cleanliness, and whether there
and listening to residents’ views. An efficient repairsand <, ¢ SRSRG is anything we can do better.
maintenance service also received a high priority. - e ST CReE We also look at other things that
fé ’ may need to be done, such as
L. 0 05 1 15 2 25 3| ; cSuco Ol A painting and decorating.
Current priorties (mean average) ——1 1 1 1 | Qe T S@ifgFi| .
Overall good quality housing for residents_ [l | = P JABwwET & = We are keen for more residents to
Listening to residents’ views_|[{[IIIMMMIMMIMIMININ | <= | 9ibm= TE64R7 get involved in these inspections.
An efficient repairs and maintenance |||} A IMNANMUAA000 L SIE WIeE ReeR R If you would like to come on the
Keeping residents informed about other | i IiIIMINWMIMAAN T' - P one for your estate, please
services and local opportunities m IR EFIE contact your housing officer on
- ot i ol 020 8709 4300 or email us at
In terms of future priorities, respondents also gave the AT | ARIGIS GRS enquiries@gatewayhousing.org.uk.
highest priority to quality housing, listening to residents 8 TR B2 I
and efficient repairs and maintenance. Respondents also | SRR GRI=@wR 1 |
felt that Gateway should contribute to making the local o _— aret oAfweq - e fqq
area safer. Outreach programmes such as help with T o
money management and opportunities for young people | &It (a8 ST TR SR ¢ IR
received a much lower priority. B ORISR (O A SIS Sl o0 fFfire
- Ziefw, bR Tome | R 0 A | Sw sifvegere
L. 0 05 1 15 2 25 3| C“TF*!T\%WWG N € S ol g 41 TR
Future priorties (meanaverage) ——+ 1+ 1 1| o )_m,ﬁ\ © (R | q=IGIS SIET (@ 7
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SENIOR SECTION | I©tva feiet

: P St Patrick’s Day at John Tucker House

Sheltgred Wc"ﬁal © ?%lsi SRS Dave Stackable writes:
HOUSI“g ) ‘We had a great party
Annual QUiZ | CFBIC 208 W N0® B attended by about 65
‘ lons 1o th - R residents and guests,

ome along 1o the ST 0 ¥, R with great food again
sheltered quiz.  SBleBR W and drinks. There was
Friday 29 May, 1-5pm =TT a disco and numerous
At St John's House, Pier %? % ﬁém ’ raffle prizes. Everyone
Street, E14 (close to 7)< BT K enjoyed themselves
Mudchute DLR). ) ot ' - and can't wait for the
Represent your scheme ' o mz%ﬁ@’w S St Georges Day party!
- | 5

Enteryourteam! e s AvT T A - & BISR BT GTB ~NGF A (o
£l per person — prize . Al TREIS FAIA OIS (53 B Tl BT T & AR 8 AN -
of £50 for the winners  aroy AT €0 TS | sq sy T B TR A BeAET TN
Ask your scheme - eifee @i o Fw @AM &I ve & P 8 RN GEARE | G
manager for details or = SpICTeTR fAfea s TEATINR ST e ABTEH T3] T4 A |
contact Nicky on . 020 A5b-q YO8 TR 2ToNR2. Al ToTSl FRCRA G2 (T & A T A6
020 7987 1324 - AT e | T A (T AT FACS AR Y
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Leaseholder lines N ADULT LEARNER DAY AT THE
If you are a leaseholder or shared owner, you will find the BROMLEY BY BOW CENTRE

following numbers useful.

° -
If you need to Ring this And ask for: TUESdaV 12th Mav T1am 3pm
contact us about: number: As part of Adult Learner Week, the Bromley by
Bow centre is holding an open day. Come along

Buy i”§ more ih."‘"es in 02087094352 the marketing and get free information from learning, training and
your home (s a'rcalsl'.”g)’ rnanager h employment services. Activities on the day include:
remortgaging or sefling Fite el Spring Posy making, massage tasters, mehndi,
repairs and 08000529922  customer healthy snack ideas & tips and other activities.
maintenance or 020 8709 4300 services team

. Turn up on the day or for more details please contact:
problems withanew 020 87094300  asset management

property (defects) team Bromley By Bow Centre,
St. Leonards’s Street, E3 3BT

rent issues 020 8709 4300 the leasehold .
housing officer Tel: !]20 870_9 9842
(Shopna Rob) Email: learning@hbbc.org.uk
complaints 020 8709 4414 24-hour www.bbbe.org.uk
answerphone
extending your lease 020 8709 4352 the marketing
manager Important dates

Steve Patchi
(Steve Patching) Constant and Holmsdale House - first General Meeting.

cleaning and caretaking 020 8709 4300  the estate Monday T1 May at 6pm in the community room in
IIties SENE s LRSS Holmsdale House (by the car park).

(Danny Bryan) Bromley By Bow - first General Meeting
antisocial behaviour 020 8709 4300  the leasehold Wednesday 20 May at 6pm at

housing officer Bromley By Bow Centre, St Leonards Street, E3 3BT.

(Shopna Rob) Leaseholders’ Forum - first general meeting

Wednesday 13 May at 7pm at Gateway offices.
. Staff will be available from 6.30pm to 7pm to discuss
Lynne Bennett, known to RN QT TBNL B T o any individual issues.

many in Stepney for her DASTHIF P &) SR PRI

fantastic work at Stepping Foifefo | fof @ o weere = ‘@wgffm

Stones farm, sadly passed IR 1 ST &) FBAAS | oy q® RO DTS - SR G Aot

away earlier this year. < GRS 2006, A VORI (FTICORE RISCE
o e A e Al &g TS

A long-time Gateway resident,  ferei ciizsle1 FhEHGT wavew P m;it; (T;Nmm

Lynne was a pillar of the local ~ @feffy =z fofy GTGE @*ig {W 300 2005 W Y F!’tb" RIS 35, B0
community and a founding C;m AT gm;\%q

member of the Central Ocean (Fresiag) e afsdrst Wy @Wﬂw IS

Residents’ Association (CORA).  fetefel | Sl Ot 392 i1 50 5@ 9 2005, ﬂ%ﬂiﬁﬁ%ﬁﬁﬂtﬂ:’ S |

She will be sadly missed, and 32 ©R #fEIE= @fs ST (1 (B T8 ST <G S ] b.9051 (A0 4B
our thoughts are with her TN T2 | G IR SR FIOIA A |

family at this time.

( N\
You can ask for this information in large print, in Braille, on audio
Freephone tape or in your language. We will also provide an interpretation service.
maintenance Please contact us on 020 8709 4300 to arrange this.
number i B @ I T, S e, JRE U A ST SRR (oS

AE | @ RTIS SR S G 2Mie F4 | @3 (THIF &) Al I SIS
0800 052 9922 S AP T 030 braos 8000 T | [Bengall

out of h . Waxaad dalban kartaa macluumaadkan oo ku daabacan farta waawayn,
ut of hours emergencies ama ku daabacan farta loogu talagalay dadka indhaha la, ama ku duuban
0800 085 6064 cajeladaha magalka ama ku qoran lugaddaada. Waxa kale 0o aannu kuu

............................................................................. fidin karnaa adeeg ah tarjamad. Fadlan nagala soo xidhiidh 020 8709 4300

si aannu kuugu gabangaabinno. [Somali]

Quy vi cé thé xin cap théng tin nay bang ban in chii to, Braille (danh cho
ob0O OQQ REQQ ngudi mu), trén bang ghi A&m hodc bang ti€ng néi cla quy vi. Chang toi
\_'.\Iﬁ‘;{ % W cling cung cép dich vu thong dich. Xin lién lac vGi ching téi theo dién thoai
Wﬁj} 99 s6 020 8709 4300 dé thu x&p viéc nay. [Vietnamese]

=Gl BN HHETHRE SR HJIF
ob-00 Ob-G LoLS TRAIRAGE YRR F RIS ~ B2~ SE i aRiaE = A » Al

HAhse L EREIES - FEEE 020 8709 4300 EdF (M 2k - [Chinese]
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