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Gateway Housing Association
409-413 Mile End Road, London, E3 4PB 
Residents: 020 8709 4300
General enquiries: 020 8909 4409 
Fax: 020 8709 4400 
Email: enquiries@gatewayhousing.org.uk
www.gatewayhousing.org.uk

1

What you can expect 
Gateway’s service pledge 
– Bengali translation

IJorJ IJkjJPhrPT ßp xJKntxèPuJ ḱhJj Trm FA KulPuPar oJiqPo ßxxŒPTt fgq ḱhJj TrJ yuÇ
ßajqJK¿ FKV́Po≤ IjMpJ~L IJkjJr ßp IKiTJrèPuJ IJPZ FA KulPua fJPf ßTJj kKrmftj IJjPm jJÇ
FA KulPuaKa ‰frL TrPf ßp mJKxªJrJ xJyJpq TPrPZj fJPhrPT IPjT IPjT ijqmJhÇ



IJkjJPhr uqJ¥uct KyxJPm IJorJ
pJ Trm:

• xTPur \jq xoJj xJKntx ḱhJj
Trm;
• IJkjJr mJKz FmÄ fJr IJxkJPvr
Cjú~j YJuM rJUm;
• xrTJPrr jLKfoJuJ IjMpJ~L
xPmtJP•Jo xJKntx KhP~ pfaJ x÷m To
nJzJ rJUm;
• KTîKjÄ S VJPctKjÄxy IJoJPhr TJZ
ßgPT IJkjJrJ ßp xJKntxèPuJ kJPòj
ßx xŒPTt IJkjJPhrPT \JjJm;
• TKoCKjKar Cjú~Pjr
CPhqJVèPuJPT xogtj Trm;
• IJorJ ßp TJ\ TKr fJPf
ḱfqãnJPm \Kzf yS~Jr \jq
IJkjJPhrPT C“xJKyf Trm;
• IJorJ KTnJPm IJkjJPhr nJzJ KbT
TKr FmÄ TfaJ nJPuJ xJKntx ßhA ßx
xŒPTt IJkjJPhrPT \JjJm; FmÄ 
• IJorJ IJkjJPhr TJPZ mJKxªJPhr
mJKwtT KrPkJPatr FTKa TPr TKk
kJbJmÇ  

ÊiMoJ© ßajqJK¿r vft nñ TrPuA 
IJoJPhr xJPg IJkjJr ßajqK¿ 
ßvw yP~ pJPmÇ IJorJ ßTmu 
fUjA IJkjJPT CPòh Trm 
pUj PTJat ßgPT IctJr kJmÇ

IJkjJr IKiTJr

FT\j ßajqJ≤ KyxJPm IJkjJr
KjjìKuKUf IKiTJrèPuJ rP~PZ:
• pfKhj IJkKj IJkjJr ßajqJK¿
YMKÜr vft ßoPj YuPmj ffKhj
IJkjJr mJKzPf gJTPf kJrPmj
(FKa ÈKxKTCKrKa Il ßaKjCr' mPu
kKrKYf);
• vJK∂kNetnJPm IJkjJr mJKzPf
mPxJmJx TrPf kJrPmj;
• IJoJPhr \JKjP~ FT\j nJzJKa~J
(u\Jr) KjPf kJrPmj;
• oJrJ pJS~JJr IJPV IJkjJr mJKz
IJkjJr ˝JoL/˘LPT IgmJ kKrmJPrr
Ijq ßTJj xhxqPT KhP~ ßpPf
kJrPmj (pJPT mJKz KhPmj fJPT
IJkjJr xJPg TokPã 12 oJx
gJTPf yPm)
• IJoJPhr TJPZ IJkjJr ßp lJAu
IJPZ IgmJ TKŒCaJPr ßp fgq rJUJ
IJPZ fJ ßhUPf kJrPmj;
• IJoJPhr xJKntx xŒPTt IJkKj pKh
x∂áÓ jJ yj fJyPu IKlPxr Kj~o
IjMpJ~L IKnPpJV TrPf kJrPmj;
• IJoJPhr ãKfkNrPer Kj~o IjMpJ~L
ãKfkNre kJPmj;
• IJkjJr IjMoKf ZJzJ fgq ḱTJPv
IJoJPhr PTJj IJAjVf hJK~fô jJ
gJTPu IJkjJr S IJkjJr kKrmJPrr
fgq ßVJkj rJUJ yPm;

• KjKht̂  vftJmuLr IiLPj PVaSP~,
TJCK¿u mJ Ijq ßTJj PrK\ˆJct
ßxJvqJu uqJ¥uPctr PajqJP≤r xJPg
IJkjJr mJKz kKrmftj TrPf
kJrPmj; 
• Kfj oJx krkr ßr≤ ßˆaPo≤
kJPmj; FmÄ
• Kj~Kof KjC\PuaJPrr oJiqPo
IJoJPhr TJ\ xŒPTt IJkKj
\JjPmjÇ

FZJzJS ßajqJ≤ KyxJPm IJkjJr
KTZM IJAjVf IKiTJr IJPZ pJ
IJkjJr ßajqJK¿ FKV́PoP≤r
yJCK\Ä TPktJPrvj'x ßajqJ¿a'x
YJatJPr FmÄ IJkjJr ßrKxPc≤
yqJ¥mMPT CPuäU IJPZÇ

IJkKj uL\PyJflJr yPu IJorJ pJ
Trm:

• uLP\r vft ßoJfJPmT IJorJ
IJoJPhr hJK~fô kJuj Trm;
• IJkKj IJkjJr mJKz KmKâ TÀj
KTÄmJ IJrS ßv~Jr â~ TÀj jJ
ßTj IJkjJr xJPg IJorJ ßkvJhJr
IJYre Trm;
• ḱKf mZr IJorJ IJkjJr TJPZ ßr≤
FPˆaPo≤, KxÄKTÄ lJ¥ FPˆaPo≤
(ßp Igt mäPTr nKmwqf ßorJoPfr
\jq \oJ rJUJ y~) FmÄ IJkjJr
xJKntx YJ\t xŒPTt \JjJm; FmÄ

• IJoJPhr Kj~o TJjMPj ßTJj
kKrmftj IJjPu IJorJ IJkjJPT 
fJ \JjJmÇ

IJoJPhr xŒPTt fgq

IJorJ pJ YJuM rJUm:
• IJorJ ḱKfmZr IJkjJPT TokPã
YJrKa KjC\PuaJr kJbJm pJ IJoJPhr
TJ\ S fJr luJlu xŒPTt fgq
fáPu irPm;
• IJoJPhr TJP\ IJkKj KTnJPm \Kzf
yPf kJPrj ßx xŒPTt IJkjJPT
Km˜JKrf \JjJm FmÄ ßasKjÄ Khm;
• IJkjJPT FTKa ßrKxPc≤x'
FPxJKxP~vj VzPf C“xJKyf Trm
FmÄ ImqJyfnJPm xPyJPpJKVfJ TPr
pJm;
• IJkjJr mJKzPf ḱnJm ßluPf
kJPr Foj mz oJPkr ßTJj ßorof
S xÄÛJPrr hrTJr yPu IJkjJPT
IJorJ IPjTèPuJ ßjJKav ßhm,
IJkjJr xJPg IJPuJYjJ Trm FmÄ
TJP\r ḱKfKa ˜Pr IJkjJPT \Kzf
Trm;
• IJoJPhr xJKntPxr oJj xŒPTt
Kj~Kof IJkjJr ofJof YJAm FmÄ
IJkjJPT ßx xŒPTt \JjJm; FmÄ 
• IJkKj YJAPu IJoJPhr xJKntPxr
Ckr fgqoNuT KulPuaèPuJ
IJkjJPT ḱhJj TrPmÇ


