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Repairs and maintenance
– Bengali translation



IJkjJPhr uqJ¥uct KyxJPm nJu
ßorJof S rãeJPmãe ßxmJ ḱhJPj
IJorJ S~JhJm≠Ç

IJkjJr mJKzr mJKyPrr IÄv nJu
Im˙J~ rJUJ S IJkjJr mJKzr
ßnfPrr KléJr S KlKaÄx ßpoj
KTPYj ACKja, kJAk S KyKaÄ KxPˆo
ßorJoPfr hJK~fô IJoJPhrÇ

mJKzr ßnfPrr rãeJPmãe S ßZJaUJa
ßorJof TrJ IJkjJr hJK~fôÇ IJkjJr
IJPrJ pJ TrJ CKYf: 

• pf fJrJfJKr x÷m ßorJoPfr \jq
Umr KhjÇ 

• käJV S KlC\èPuJ kKrmftj TÀjÇ 

• uJAa mJuõèPuJ kKrmftj TÀjÇ 

• YJTJS~JuJ Kmjxy xmirPjr
KmjèPuJ kKrmftj TÀjÇ 

• KxPïr käJV S ßYAj, mJg S ßmKxj
kKrmftj TÀjÇ 

• a~PuPar nJñJ KxaèPuJ kKrmftj
TÀjÇ 

• IJkjJr mäJA¥, TJPatj asJT, ßTJa
ßrAu S ßvuKnÄ KjP\ ˙Jkj TÀjÇ

• IJkjJr mJKzr ßh~JPu mJ ZJPh ßZJa
ßZJa lJau gJTPu fJ KlKuÄ TPr
mJKzr ßnfr xJK\P~ èKZP~ rJUMjÇ

• hrTJr yPu mJKft KjrJk•J fJuJ
uJVJj KTÄmJ nfi ˙Jkj TÀjÇ

• mJKft YJKm rJUMjÇ IJkKj pKh
KjP\PT fJuJm≠ TPr ßlPuj fJyPu
fJuJ kKrmftj mJ ã~ãKfr
ßorJoPfr UrY IJkjJPT KhPf yPmÇ 

• ßnfPrr hr\J FojnJPm uJVJj
pJPf TJPktPar Ckr KhP~ hr\JèPuJ
ßUJuJ S mº TrJ pJ~Ç

• Kxï, ßmKxj S mJgèPuJ IJjPmäJT
TrMjÇ

• aqJk S~JvJr kKrmftj TÀjÇ

• hr\Jr yJfu, fJuJ, ßuaJr mé S
ßcJr jTJrèPuJ kKrmftj TÀjÇ

• IJkKj mJ IJkjJr PoyoJj ÆJrJ
hMWtajJmxf mJ AòJTíf mJKzr ßTJj
ãKf yPu ßpoj \JjJuJ mJ KTPYPjr
TJkPmJct S S~JTtak nJXPu 
PorJof TÀjÇ

• PTJj irPjr kKrmftPjr (xqJPauJAa
Kcx ˙Jkjxy) \jq IJoJPhr TJZ
ßgPT KuKUf IjMoKf KjjÇ

• mJKzr ßorJof TJ\ kKrhvtj S
PorJof TJ\ TrJr \jq IJoJPhr
ˆJl S T≤sJÖPhrPT IJkjJr mJKzPf
dáTPf Khj FmÄ fJPhr xJPg
pMKÜxñf IJYre TÀjÇ
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• IJkKj pUj ḱkJKat PZPr pJPmj
fUj fJ kKròjú rJUMjÇ

ßv~Jrc FuJTJr ßorJoPfr hJK~fô
IJkjJr jJ yPuS Fxm ˙JPj ßTJj
ßorJoPfr hrTJr yPu IJkjJr fJ
IJoJPhrPT \JjJPjJ CKYfÇ

ßorJof hrTJr yPu IJkjJrJ fJ
KTnJPm \JjJPmj

1 IJkjJr mJKzPf ßTJj ßorJof
hrTJr yPu IJoJPhr TJˆoJr xJKntx
aLoPT 0800 052 9922 j’Pr
ßlJj TÀj (PxJomJr ßgPT ÊâmJr
xTJu 9aJ ßgPT KmPTu 5aJr
oPiq)Ç IKlx YuJTJuLj xoP~r
mJAPr ßTJj \ÀrL k´P~J\j yPu
0800 085 6064 j’Pr ßlJj
TrMjÇ \ÀrL j~ Foj ßorJof
KrPkJat TrJr \jq
www.gatewayhousing.org.uk

SP~mxJAa KnK\a TÀj IgmJ
APoAu TÀj
customerservices@

gatewayhousing.org.uk

2 FT TJptKhmPxr oPiq IJorJ
IJkjJr ßorJoPfr Tu uV Trm
FmÄ ḱTJKvf xoP~r oPiq IJkjJr
xJPg ßhUJ TrJr \jq FT\j
TjasJÖPrr mqm˙J TrmÇ 

ḱTJKvf xo~ muPf pJ ßmJ^JPjJ
yP~PZ: 
IKf \ÀrL - 4 W≤Jr oPiq
ḱKfC•r TrJ S 24 W≤Jr oPiq
fJr xoJiJj TrJ
\ÀrL - xJf KhPjr oPiq mqm˙J
V´ye TrJ
ÀKaj - 30 KhPjr oPiq mqm˙J
V´ye TrJ

3 Pp PTJj KjKhtˆ KhPjr xTJPu mJ
KmTJPu IJkKj FqJkP~≤Po≤ kJPmj
(IJkKj YJAPu IJorJ Ûáu YuJTJuLj
xo~ mJh ßhm)Ç

4 IJkjJr ßorJoPfr IjMPrJPir
\jq FTKa xo~xLoJ KbT TPr ßhm
FmÄ TPm jJVJh ßorJof ßvw TrJ
yPm fJ \JKjP~ ßhmÇ 

5 F ZJzJS IJorJ FA TJ\Pr \jq
IJkjJPT FTKa ßrlJPr¿ j’r ßhm

6 PorJoPfr IJPV pKh IJoJPhr
kKrhvtPjr ḱP~J\j y~ fJyPu xJf
TJpt KhmPxr oPiq xTJPu mJ KmPTPu
IJorJ IJkjJr xJPg ßhUJ Trm;

7 IJkjJr hrTJr yPu IJorJ 
˝Jãr TJrL mJ IjMmJhPTr mqm˙J
TrmÇ xJiJref FKa uqJÄèP~\
uJAPjr ßlJPjr oJiqPo TrJ yP~
gJPT IgmJ x÷m yPu IJkjJr
mJKzPf FPx fJ TrmÇ 
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4

ßorJof TJ\ YuJTJuLj xoP~

IJkjJr mJKzPf ßorJof TJ\
YuJTJuLj xoP~ IJorJ FmÄ
TjasJÖrVe KjPYr TJ\èPuJ Trm:
• kMPrJkMKr ḱKvãeḱJ¬ ßuJT kJbJmÇ
• IJoJPhr IKlKv~Ju kKrY~k©
ßhUJmÇ 
• nhsfJ m\J~ rJUm S xJyJpq TrmÇ
• IJkjJr mJKz kKrÛJr kKròjú 
ßrPU pJmÇ
• IJkjJr mJKzr PVJkjL~fJ mJ
k´JAPnKxr ḱKf xÿJj m\J~ rJUmÇ
• PTJj TJrPj ßorJof jJ TrPf kJrPu
IJkjJPT fJ \JjJm S fJr TJrj mqJUqJ
Trm FmÄ IJkjJr \jq IJPrTKa
FqJkP~≤PoP≤r mqm˙J TrmÇ 
• IJorJ ßorJof kKrhvtj TrPf
IJxPu IJkjJPhrPT IJPVA \JjJm
ßp KT TrPf yPm FmÄ kKrhvtPjr
IJPV IJkjJPhr xJPg FqJkP~≤Po≤
KbT TrmÇ
• PpJVJPpJV TrJr \jq IJkjJPT
FTKa ßlJj j’r ßhm pJPf IJkKj:

• IJkjJr FqJkP~≤Po≤ kKrmftj 
TrPf kJPrj; IgmJ 
• ßorJof KjP~ Ix∂áÓ yPu 
KTÄmJ TjasJÖr jJ IJxPu IJkKj 
IJoJPhrPT fJ \JjJPf kJPrjÇ

• PorJof ßvPw TjasJÖr IJkjJPhrPT
FTKa lro xA TrPf muPmjÇ

lrPo CPuäKUf IJkjJr Km˜JKrf
xKbT KTjJ FmÄ IJkKj TJP\ x∂áÓ
KTjJ h~JTPr fJ KjKÁf TÀjÇ

IJoJPhr ßorJof xJKntx 
fhJrKT Trm

PorJof KjP~ IJkKj x∂áÓ KTjJ fJ
\JjJr \jq TJ\ ßvw yS~Jr 10
TJptKhmPxr oPiq IJkjJr TJPZ
FTKa ḱvúk© kJbJmÇ 

IJkKj pKh TJP\ Ix∂áÓ yj fJyPu
IJorJ fJ fh∂ TPr ßhUm FmÄ ßTJj
xoxqJ gJTPu fJ KbT TPr ßhmÇ 

IJkKj TJP\ x∂áÓ yPu TjasJÖrPT
IJkjJr kPã ijqmJh \JjJmÇ

IJoJPhr ßrKxPc≤x' KjC\PuaJr,
SPkj ßcJPr, IJorJ Kj~Kof
IJoJPhr ßorJof TJ\ xŒPTt fgq
k´TJv TrmÇ 



IJoJPhr ßorJoPfr uãqoJ©J

IJorJ pf hsΔf x÷m ßorJof TJ\
ßvw TrPf YJA FmÄ ßorJoPfr ire
S fJ TfaJ \ÀrL fJr Ckr Kjntr
TPr IJoJPhr KjKhtÓ xo~xLoJr oPiq
ßvw TrPf YJAÇ 

IKf \ÀrL ßorJof 
IKf \ÀrL - 4 W≤Jr oPiq
ḱKfC•r TrJ S 24 W≤Jr oPiq
fJr xoJiJj TrJ

• nqJ¥JKu\o, ßrKx~Ju FqJaJT
IgmJ cPoKˆT nJP~JPuP¿r TJrPj
pKh ßTJj ˙Jj IKjrJkh yP~ kPrÇ

• PpUJPj ßcJr FK≤s KxPˆPor ©ΔKar
TJrPj mJKxªJ S KnK\arVe mäPT
dáTPf KTÄmJ ßmr yPf kJPrj jJ
(IJorJ xJoK~TnJPm fJ ßorJof
Trm pJPf ßuJT\j IJxJ pJS~J
TrPf kJPrj)Ç 

• Pcsj IJaPT pJS~Jr lPu pKh
o~uJ kJKj ßmKxj, mJg, Kxï mJ
a~PuPa ßlrf IJPxÇ 

• bJ¥J kJKjr xJkäJA mº yP~ ßVPuÇ 

• 30 ßv ßxP¡’r PgPT 31ßv
oJPYtr oPiq pKh Vro kJKj mJ KyKaÄ
mº yP~ gJPTÇ 

• mJKzr FToJ© a~Pua pKh UJrJk
yP~ gJPTÇ 

• pKh KmhqMf jJ gJPTÇ 

• IKjrJkh KmhqMf, uJAKaÄ xPTa mJ
APuTKasT KlKaÄxÇ 

• xmJr YuJYPur KvÅKzPf IJPuJ jJ
gJTPuÇ 

• ^z, hMWtajJ mJ mjqJ~ KmKflÄ-Fr
ãKf yPuÇ 

• KulPa xoxqJ gJTPu (pKh FKa
FToJ©  KTÄmJ xm lîPr pJ~ Foj
Kula y~)Ç 

• VäJx ßnPñ pJS~Jr lPu KjrJk•J mJ
IJyf yS~Jr á̂ÅKT gJTPuÇ 

• ßv~Jrc FuJTJ ßgPT IväLu mJ
ßrKxˆ Ph~Ju KuUj mJ V´JKlK¢
gJTPuÇ

\ÀrL ßorJof
xJf KhPjr oPiq mqm˙J V́yj TrJ

• IJkjJr WPrr ßTJj IÄPv KmhqMf
jJ gJTJÇ 

• IJkjJr WPrr ßTJj IÄPv kJKj jJ
gJTJÇ 

• Vro kJKj mJ KyKaÄ jJ gJTJ 
(1uJ FKḱu ßgPT 30ßv PxP¡’Prr
oPiq)Ç 

• PcJr FK≤s KxPˆo TJ\ jJ TrJ 
(kNet ßorJof)Ç 

• aqJk mº TrPf jJ kJrJÇ 
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• mqJKjˆJr mJ yqJ¥Pru KduJ yP~
pJS~J mJ KlKaÄ ßgPT xPr IJxJÇ 

• TJPbr ßlîJr jÓ yPu KTÄmJ KvÅKz
PnPñ PVPuÇ 

• IKf \ÀrL j~ Foj KmhqMf xÄKväÓ
ßorJofÇ 

• ZJh ßgPT kJKj krJ mJ KuKTÄ Àl,
VJaJr mJ cJCjPkJr pJ IJkjJr
mJKzPf ßxÅfPxÅPf Im˙J ‰frL TPrÇ 

• \JjJuJ kKrmftj TrJ (ßpèPuJ
IJoJPhr hJK~Pfôr oPiq kPr)Ç 

• mJKyPrr hr\J mJ \JjJuJ pJ KjrJkh
j~ (PpèPuJ IKf \ÀrL j~)Ç

• ßUJuJ mJ nJñJ ßlîJrPmJct (ßpèPuJ
Kmkh\jT)Ç 

• käJˆJr UPx kzJ (ßpèPuJ
Kmkh\jT yPf kJPr)Ç

Kj~Kof PorJof
30 KhPjr oPiq mqm˙J V́ye TrJ y~

• ßˆJPr\ aqJï S Vro kJKjr KxKu¥Jr
jmJ~j TrJ mJ kKrmftj TrJÇ 

• ßTJj AoJrvj KyaJr mJ
xqJKjaJKrS~qJr (a~Pua mu, KxˆJjtx
AfqJKh) pJ TJ\ TrPZ jJ mJ Ijq
ßTJjnJPm IV´JKiTJr kJ~ jJÇ 

• o~uJ-kJKjr uJAj, ©ΔKapMÜ mJuõ mJ
©ΔKapM&Ü aqJk ßorJof mJ kKrmftj
TrJÇ 

• ßx≤sJu KyKaÄ pπkJKf ßorJof TrJ
pJ Ijq ßTJjnJPm IV´JKiTJPrr oPiq
kPr jJÇ 

• mJKyPrr hr\J \JjJuJ kKrmftj TrJÇ 

• ßmäJT&c S KuKTÄ VJaJr FmÄ mOKÓr
kJKjr kJAk ßorJof TrJÇ 

• KvÅKz S yJaJr kPgr ßZJaUJPaJ
ßorJofÇ 

• IkrJioNuT j~ Foj V́JKlKa 
oMPZ ßluJÇ 

• CkPrr KuPˆ I∂ntNÜ TrJ y~Kj
Foj Ijq ßorJof pJ IJkjJr
hJK~Pfôr oPiq kPr jJ IgY IJkjJr
mqKÜVf IJrJo mJ Kjrk•JPT
k´nJKmf TPrÇ

\ÀrL j~ Foj ßorJof
• PmzJ ßh~J
• mJKyPrr ßh~Ju

IrKãf ßajqJ≤Phr (ßpoj, PrJVJ mJ
KcxFmuc ßuJT\j S pJrJ ßvfiJct
yJCK\Ä-F mJx TPrj) \jq IJorJ
Kj~Kof ßorJofPT \ÀrL S \ÀrL
ßorJofPT IKf \ÀrL mPu KmPmYjJ
TrPf kJKrÇ
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Kl∑ ßlJj ßojPajqJ¿ j’r
xTu PorJoPfr \jq IJoJPhr TJˆoJr xJKntx
aLPor TJPZ ßlJj TÀj:

0800 085 9922
PxJomJr ßgPT ÊâmJr xTJu 9aJ ßgPT xºqJ 5aJ
kpt∂ FA j’r ßUJuJ gJPTÇ FZJzJS IJkjJrJ IJoJPhr
SP~mxJAa www.gatewayhousing.org.uk -Fr oJiqPo
ßpJVJPpJV TrPf kJPrj IgmJ APoAu TrPf kJPrj
customerservices@gatewayhousing.org.uk

KbTJjJ~ (\ÀrL j~ Foj ßorJoPfr ßãP©)Ç

CkPr CPuäU TrJ yP~PZ Foj ßTJj \ÀrL
ßorJoPfr \jq IKlx mº gJTJTJuLj xoP~
IjMV́y TPr 0800 085 6064 j’Pr ßlJj TÀjÇ
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Gateway Housing Association
409-413 Mile End Road, London, E3 4PB 
Residents: 020 8709 4300
General enquiries: 020 8709 4409 
Fax: 020 8709 4400 
Email: enquiries@gatewayhousing.org.uk
www.gatewayhousing.org.uk

IJorJ IJkjJPhrPT ßp xJKntxèPuJ ḱhJj Trm FA KulPuPar oJiqPo ßxxŒPTt fgq ḱhJj TrJ yuÇ
ßajqJK¿ FKV́Po≤ IjMpJ~L IJkjJr ßp IKiTJrèPuJ IJPZ FA KulPua fJPf ßTJj kKrmftj IJjPm jJÇ
FA KulPuaKa ‰frL TrPf ßp mJKxªJrJ xJyJpq TPrPZj fJPhrPT IPjT IPjT ijqmJhÇ
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