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Gateway Housing Association
409-413 Mile End Road, London, E3 4PB 
Residents: 020 8709 4300
General enquiries: 020 8909 4409 
Fax: 020 8709 4400 
Email: enquiries@gatewayhousing.org.uk
www.gatewayhousing.org.uk

2~ ˜r
ḱgo ˜Prr ḱKfC•Pr x∂á̂  jJ
yPu IJkKj 2~ ˜Prr xMPpJV KjPf
kJPrjÇ 
IJorJ IJkjJr IKnPpJVKa IJPrJ
Km˜JKrf fh∂ TPr ßhUJr \jq
ḱiJj KjmtJyLr KjTa kJbJmÇ IJorJ
15 TJpt KhmPxr oPiq IJkjJPT Fr
kNetJñ ḱKfC•r KhmÇ 

3~ ˜r
2~ ˜Prr ḱKfC•Pr x∂á̂  jJ yPu
IJkKj 3~ ˜Prr xMPpJV KjPf kJPrjÇ 
FTKa kqJPjPur xJPg IJkjJr
IKnPpJV KjP~ IJPuJYjJ TrJr
\jq 20 TJpt KhmPxr oPiq IJorJ
IJkjJPT IJoπj \JjJmÇ FA
kqJPjPu FT\j ßmJct xhxq,
IJoJPhr FT\j kKrYJuT FmÄ
TokPã FT\j ßrKxPc≤x'
ßlJrJo xhxq gJTPmjÇ IJkjJr
FmÄ IJoJPhr xMKmiJof xoP~ FA
kqJPju FTmJr mxPmÇ 
IJorJ KjPjìJKuKUf TJ\èPuJ
TrPu kqJPju Kx≠J∂ KhPm: 

• Kj~o TJjMj ßoPj YuPu; 
• KjrPkãfJr xJPg TJ\ TrPu;
FmÄ  
• IJkjJr k´P~J\jPT pgJpg
èÀfô KhPuÇ
kqJPjPur xJPg xJãJPfr 7 TJpt
KhmPxr oPiq IJorJ IJkjJPT
fJPhr Kx≠J∂ xŒPTt \JjJmÇ 

4gt ˜r
- AjPcPkP¥≤ IJKku
IKiTJÄv oJouJr ßãP©A IJkjJr
˝JiLj yJCK\Ä fh∂TJrLr
(AjPcPkP¥≤ yJCK\Ä IomJcxoqJj)
xJPg ßpJVJPpJV TrJ CKYfÇ 
IJkKj IJoJPhr IJnq∂rLj
IKnPpJV k´Kâ~Jr ßp PTJj ˜Pr
˝JiLj fhJ∂TJrLr xJPg ßpJVJPpJV
TrPf kJPrj fPm IJoJPhr
krJovt yPò ḱgPo FA Kfj ˜r
ßvw jJ yS~J kpt∂ IPkãJ TrJÇ
FA ˜Pr Tf Khj xo~ uJVPf
kJPr fJ IJorJ muPf kJKr jJÇ

kNetJñ IKnPpJV ḱKâJr TKk kJS~Jr \jq 020 8709 4300 j’Pr
ßpJVJPpJV TÀjÇ   

How to make a complaint 
– Bengali translation

IJorJ IJkjJPhrPT ßp xJKntxèPuJ ḱhJj Trm FA KulPuPar oJiqPo ßxxŒPTt fgq ḱhJj TrJ yuÇ
ßajqJK¿ FKV́Po≤ IjMpJ~L IJkjJr ßp IKiTJrèPuJ IJPZ FA KulPua fJPf ßTJj kKrmftj IJjPm jJÇ
FA KulPuaKa ‰frL TrPf ßp mJKxªJrJ xJyJpq TPrPZj fJPhrPT IPjT IPjT ijqmJhÇ



IKnPpJV TrJr \jq ßTJj xJyJpq
uJVPu IJoJPhrPT muMj
IJkjJr IKnPpJV TrJr mqJkJrKaPT
IJorJ pfaJ x÷m xy\ TrPf YJAÇ
IJkKj YJAPu IJorJ pJ TrPf kJKr: 
• Ijq nJwJ~ FA KulPuPar IjMmJh
TPr KhPf kJKr; 
• ßlJPj IjMmJh (A≤JrKḱKaÄ) ßxmJ
KhPf kJKr; 
• FA KulPuaKa mz ßuUJ~, msJP~u
IJTJPr IgmJ IKcS ßaPk k´hJj
TrPf kJKr; FmÄ  
• IJkjJr mJKz ßgPT ßmr yPf pKh
xoxqJ y~ fJyPu IJorJ IJkjJr
mJKzPf IJxPf kJKrÇ
IJkKj pKh IJoJPhr IKnPpJPVr
lroKa kNre TPrj fJyPu IJoJPhr
UMm CkTJr y~Ç IJoJPhr
ḱP~J\jL~ fgqèPuJ ßxUJj ßgPT
IJorJ ßkPf kJKrÇ

IJkjJr IKnPpJV KjP~ IJorJ
KTnJPm TJ\ Trm
xTu IKnPpJV IJorJ èÀPfôr
xJPg KjP~ gJKTÇ 1998 xJPur
cJaJ xÄrãj IJAPjr IiLPj
ßVJkjL~fJr xJPg IJkjJr xm ¸xt
TJfr fgq KmPmYjJ TrmÇ 

IKnPpJV k´Kâ~J

IKnPpJV TrJr kr IJoJPhr KfjKa
IJnq∂rLj ˜r rP~PZ FmÄ FTKa
IJKku ˜r rP~PZÇ 

ḱKfKa ˜PrA IJorJ IJkjJr xoxqJ
xoJiJj TrJr ßYˆJ Trm pJPf
IKnPpJV IJkjJr IKnPpJV k´Kâ~J~
jJ \zJPf y~Ç IJoJPhr k´J¬ xTu
IKnPpJV IJorJ KuPU rJUm FmÄ
IJorJ KTnJPm fJ KjP~ TJ\ TPrKZ
mJKwtT ḱKfPmhPj fJ CPuäU TrmÇ
IJkjJr IKnPpJVTíf xoxqJ
xoJiJj TrJr kPr IJkKj x∂áˆ KT
jJ fJ \JjJr \jq IJorJ IJkjJr
xJPg ßpJVJPpJV TrmÇ  

ḱgo ˜r
IJkjJr IKnPpJV kJS~Jr hMA TJpt
KhmPxr oPiq IJorJ IJkjJPT fJ
KuKUfnJPm \JjJmÇ fJr kPr IJorJ
IJkjJr IKnPpJV fh∂ TPr ßhUm
FmÄ IKnPpJV kJS~Jr 10 TJpt
KhmPxr oPiq IJkjJPT kNet
ḱKfC•r \JjJm (IgmJ FA xoP~r
oPiq pKh IJoJPhr fh∂ ßvw jJ 
y~ fJyPu IJkKj TUj Fr kNetJñ
ḱKfC•r kJPmj fJ \JKjP~
IJkjJPT KYKb kJbJm)Ç 

IJorJ Cjúf oJj m\J~ rJUJr
xmtJ•T ßYÓJ TKrÇ fPm ßTJj
ßTJj xo~ IJoJPhr xJKntx IJkjJr
ksfqJvJ kNre jJS TrPf kJPrÇ 

IJkjJr ofJof IJoJPhr TJPZ
UMmA èÀfôkNetÇ IJorJ pKh ßTJj
náu TKr mJ ßTJj xJKntx KbTbJTof
KhPf jJ kJKr fJ IJorJ IJkjJPhr
TJZ ßgPT \JjPf YJAÇ 

IJoJPhr TJPZ IKnPpJV TrJr
oiqPo IJkKj hsΔf S TJptTrnJPm
IJoJPhr náu xÄPvJiPjr xMPpJV
TPr KhPf kJPrjÇ 

IKnPpJV KT?
PVaSP~Pf IJorJ IKnPpJV
muPf pJ mMK^: 
ÈIJorJ TPrKZ mJ TKrKj Foj
ßTJj TJ\ IgmJ IJorJ KhP~KZ
mJ IJoJPhr kPã Ijq ßTC
KhP~PZ Foj ßTJj xJKntPxr oJj
KjP~ Ix∂áKˆ.' 

IKnPpJV j~ Foj Kmw~èPuJ KT KT?

KjPYr Kmw~èPuJPT IJorJ IKnPpJV
KyxJPm Kjm jJÇ 
• Pp ßorJof xŒPTt IJkKj FUjS
\JjJj KjÇ 

• ßpxm ßorJoPfr TJ\ FUjS 
ßvw y~Kj KTÄmJ IJÄKvT TJ\ ßvw
yP~PZ FmÄ pJr ßorJoPfr TJ\
ßvw yS~Jr \jq FUjS xo~
IJPZÇ 
• pKh IèÀfôkNet KmwP~ mJKxªJrJ
ḱgomJPrr of fJVJhJ ßhjÇ 
• y~rJKj mJ IxJoJK\T IJYrj
xŒPTt jfáj TPr KrPkJat TrJ ßTJj
Kmw~Ç 
• ˙JjJ∂r mJ KoCYM~Ju FéPYP†r
IjMPrJi xÄâJ∂ jfáj ßTJj
IJPmhjÇ 
• krJovt mJ fgq ßYP~ ßTJj
IjMPrJiÇ
• ßp xm Kmw~ xŒPTt IJkKj IJPV
\JjJj Kj FmÄ pJr TJ\ ßvw TrJr
FUjS xo~ IJPZ (ßpoj IJoJPhr
xo~xLoJ~ muJ IJPZ ßp IJorJ
xJf KhPjr oPiq ßorJof ßvw
Trm, FA ßãP© IJkKj FA
xo~xLoJ ßvw jJ yS~J kpt∂ IJkKj
TJ\ ßvw jJ yS~Jr IKnPpJV
TrPf kJrPmj jJ)Ç 
IJoJPhr KmÀP≠ ßTJj IJAKj
khPãk KjPu fJr k´Kf C•Pr
IJorJ FA k´Kâ~J mqmyJr Trm jJ
FmÄ xÄKväÓ KmwP~ IJoJPhr ßTJj
fh∂ YuPf gJTPu IJorJ fJ mº
TPr ßhmÇ

FToJx IJPV IJkKj k´go \JKjP~PZj
Foj WajJS IJorJ fh∂ Trm jJÇ 

IJoJPhr xJKntx k´KfùJ

KTnJPm IKnPpJV TrPf yPm
KjPYr ßpPTJj CkJP~ IJkKj
IKnPpJV TrPf kJPrjÇ 
• PlJPj - IJoJPhr IKnPpJPVr \jq
KjitJKrf 020 8709 4414 j’Pr
ßlJj TÀjÇ IJorJ IJkjJr IKnPpJV
ßrTct TrmÇ 
• KYKbr oJiqPo - ßVaSP~ mrJmr
KuUMj, 409-413, oJAu F¥ ßrJc,
u¥j A3 4KkKm-FA KbTJjJ~Ç 

• KjP\ CkK˙f yP~ - IJkKj
IJoJPhr IKlPx (CkPr CPuäKUf
KbTJjJ~) FPx IKnPpJV TrPf
kJPrjÇ IJkjJr kPã Ijq ßTC
IKnPpJV TrPuS IJorJ fJ V´ye
TrmÇ 
• APoAPu - IJkKj complaints@
gatewayhousing.org.uk KbTJjJ~
APoAu TrPf kJPrjÇ 
• SP~mxJAPa - IJoJPhr SP~mxJAa
(www.gatewayhousing.org.uk)
KnK\a TÀj FmÄ ßpUJPj ÈPoAT F
ToPkäAja' (make a complaint) PuUJ
IJPZ ßxUJPj KTîT TÀjÇ 


