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IJorJ FA èeVf oJj mJ ˆJ¥Jct
KTnJPm I\tj Trm

IJorJ pJ Trm: 

• ḱKf oJPx mJKxªJ S T≤sJÖrPhrPT
KjP~ xJAaèPuJ kKrhvtj Trm; 

• IJoJPhrPT muPu ßuJTJu
ßrKxPc≤x KoKaÄ-F pJm; 

• FA èeVf oJj m\J~ rJUJ yPò
KTjJ fJ pJYJA TrJr \jq Kj~Kof
IPWJKwf È¸a ßYT' m\J~ rJUm; 

• IJoJPhr KxKj~r oqJPj\Po≤PT
KjP~ xJAa kKrhvtPj pJm; 

• IKnPpJV ßkPu hsΔf xJrJ ßhm; 

• IJoJPhr TotYJrLPhr xJPg Kj~Kof
‰mbT Trm; 

• xJAPa KVP~ KTîKjÄ xJKntPxr èeVf
oJj pJYJA Trm; 

• ßp ßãP© èeVf oJj m\J~ rJUJ
yPò jJ ßx PãP© khPãk V́ye Trm;

• PjJKav ßmJPct mJ mäPT TotYJrLPhr
CkK˙Kf fJKuTJ mJ FqJPajPc¿ vLa
aJKñP~ ßhm; 

• IJoJPhr TotYJrLPhr ḱKvãe mJ
ßasKjÄ ßhm pJPf fJrJ CYM oJPer
xJKntx ḱhJj TrPf kJPrj; FmÄ 

• TJCK¿u xJKntPxr xJPg Tî\
S~JKTtÄ kJatjJrvLk m\J~ rJUm
ßpoj KrxJAKTîÄ S ˆsLa TJPuTvjÇ

ḱP~J\jL~ j’r S KbTJjJxoNy 

TJˆoJr xJKntx aLo
ßlJj: 020 8709 4300 IgmJ 0800 085 6065
lqJé: 020 8709 4400
APoAu: customerservice@gatewayhousing.org.uk

KmjJ UrPY mJ Kl∑ nJrL o~uJ IJm\tjJ xÄV´y 
aJS~Jr yqJoPuax (xPmtJó 8Ka K\Kjx) ßlJj: 020 7364 5004
yqTjL ßlJj: 020 8430 2000
KjCyqJo ßlJj: 020 8430 2000

Estate cleaning charter
– Bengali translation

IJorJ IJkjJPhrPT ßp xJKntxèPuJ ḱhJj Trm FA KulPuPar oJiqPo ßxxŒPTt fgq ḱhJj TrJ yuÇ
ßajqJK¿ FKV́Po≤ IjMpJ~L IJkjJr ßp IKiTJrèPuJ IJPZ FA KulPua fJPf ßTJj kKrmftj IJjPm jJÇ
FA KulPuaKa ‰frL TrPf ßp mJKxªJrJ xJyJpq TPrPZj fJPhrPT IPjT IPjT ijqmJhÇ

Published December 2009



• mäPTr ßpxm ˙JPj aJAux uJVJPjJ
IJPZ fJ kKrÛJr Trm; 

• uqJK¥Äx S mqJuTKjèPuJ kKrÛJr
Trm; 

• ßv~Jrc FuJTJ~ ßTJj \JjJuJ
gJTPu fJr ßnfr kKrÛJr Trm; 

• PpUJPj hrTJr Pv~Jrc TJPkta
kKrÛJr Trm; 

• KxKuÄ-F oJTzvJr ^Ju irPu fJ
kKrÛJr Trm; FmÄ 

• jJuJ S ßcsPj PTJj o~uJ IJm\tjJ mJ
IJVJZJ \jìJPu fJ kKrÛJr TrmÇ

mZPrr KmPvw KmPvw xoP~ IJorJ
pJ Trm: 

• FPˆPar uJAa aJAoJrèPuJ
FqJc\Jˆ Trm pJPf uJAaèPuJ xKbT
xoP~ \Pu; 

• ḱPmv kPg S yJaJr rJ˜J ßgPT
mrl xKrP~ ßlum FmÄ fJPf kJgr
KoKvsf umj mJ rT xfi ZKzP~ ßhm
pJPf IJr mrl \oPf jJ kJPr; FmÄ 

• FPˆPar mJVJj, TJr kJTt S yJaJr
rJ˜JèPuJPf VJPZr kJfJ kzPu fJ
kKrÛJr TPr ßhmÇ

IjqJjú hJK~fôxoNy

• pUj hrTJr yPm ß\a KhP~ KvÅKz,
Kmj FuJTJ S Ijq FuJTJèPuJ iMP~
kKrÛJr TrmÇ 

• pUj hrTJr yPm Pv~Jrc FuJTJr
ßˆ~JrSP~uèPuJ nJPuJnJPm kKrÛJr
TrmÇ 

• Kmj FuJTJèPuJPT nJPuJnJPm
kKrÛJr TrmÇ 

• pUj hrTJr yPm ßv~Jrc FuJTJr
ßlîJr kKuv TrmÇ

• ßUuJiMuJr ˙JPj Kmkh \jT ßTJj
pπkJKf mJ CkTre gJTPu fJ
oqJPj\JrPT \JjJm; 

• uJAKaÄ krLãJ TPr ßhUm FmÄ
©ΔKapMÜ mJuõèPuJ kKrmftj TPr ßhmÇ
Ijq ßTJj ©ΔKa gJTPu TJˆoJr xJKntx
aLoPT \JjJmÇ 

• Pv~Jrc F≤sJ¿ S Kul&aèPuJ ^ÅJa
KhP~ mJ kJKj KhP~ kKrÛJr Trm; 

• KvKzÅPf ßTJj o~uJ IJm\tjJ mJ
K¸Pu\ gJTPu fJ kKrÛJr Trm; 

• PTJj pJjmJyj kKrfqJÜ Im˙J~
gJTPu fJ IJoJPhr kJKTtÄ TP≤sJu
T≤sJÖrPT \JjJm; 

• PTJj IxJoJK\T IJYre mJ
FK≤PxJvqJu KmPyKn~JPrr WajJ WaPu
fJ yJCK\Ä IKlxJr S FPˆa xJKntx
oqJPj\JrPT \JjJm; 

• Pv~Jrc KvKÅzèPuJ Å̂Ja KhP~ mJ kJKj
KhP~ iMP~ IgmJ nqJTá~Jo KhP~ kKrÛJr
Trm; 

• Pv~Jrc FuJTJr ßh~JPu ßTJj o~uJ
mJ hJV gJTPu fJ kKrÛJr Trm; 

• PrKuÄ mJ ßmKjˆJr S ßmuMˆJrèPuJ
(ßmKjˆJr iPr rJUJr \jq KjY ßgPT ßp
UMKaèPuJ mqmyJr TrJ y~) kKrÛJr Trm; 

• Pv~Jrc FuJTJr ßpxm hr\J S mäT
xJAj yJPfr jJVJPu kJS~J pJ~ fJ
kKrÛJr Trm; 

• Kmj FuJTJ kKrÛJr Trm S fJ
mqJTPaKr~Jr xÄâoe ßgPT oMÜ Trm; 

• FPˆa FuJTJ~ ßTJj VJZkJuJ \jìJPu
fJ CkPr ßlum; 

• PpUJPj hrTJr ßv~Jrc uJAa
KlKaÄxèPuJ krLãJjLKrãJ TPr ßhUm
FmÄ fJ kKrÛJr Trm; 

• KulPar ßnfr S hr\J kKuv Trm;

IJoJPhr èeVf oJj (ˆJ¥Jct)

IJkKj kKròjúfJ mJ KTîKjÄ xŒPTt
IJoJPhr TJZ ßgPT ßp èeVf oJj
mJ ˆJ¥Jct IJvJ TrPf kJPrj fJ
IJoJPhr FPˆa KTîKjÄ YJatJPr muJ
IJPZÇ IJorJ mJKxªJPhr k´KfKj~f
ßp Cjúf ßxmJ ḱiJj TrKZ FKa fJrA
FTKa khPãkÇ

IJoJPhr xTu mJKxªJPT xyJ~T,
mºá xNun S oJK\tf mJ ßkJuJAa
xJKntx k´iJj TrJ FmÄ IJoJPhr
TJP\r \jq hJK~fôvLu gJTJA
IJoJPhr CP¨vqÇ

IJorJ ˙JjL~ mJ ßuJTJu ßrKxPc≤
V́Δk KoKaÄ-F pJm FmÄ IJoJPhr
xJKntPxr \jq IJorJ ßp hJK~fôvLu
fJ KjKÁf TrJr \jq ßT~JrPaTJr,
FPˆa xJKntPxx oqJPj\Jr, yJCK\Ä
IKlxJr, ßrKxPc≤x, T≤sJÖr S
oqJPjK\Ä FP\≤Phr (pKh k´PpJ\q
y~) xJPg KjP~ ḱKf 8 x¬Jy krkr
FPˆa kKrhvtPj pJmÇ 

IJkjJPhr KTîjJr mJ ßT~JrPaTJrVe
ßxJomJr ßgPT ÊâmJr xTJu 9aJ
ßgPT KmPTu 5aJ kpt∂ TJ\ TrPmjÇ
fJrJ TUj IJkjJPhr FPˆPa pJPmj
fJ IJorJ IJkjJPhr mäPTr ßjJKav
PmJPctr oJiqPo \JKjP~ ßhmÇ 

ḱKf x¬JPy IJorJ pJ Trm: 

• xTu Kmj FuJTJ kKrhvtj TPr
CkPY krJ o~uJ IJm\tjJ xKrP~
ßlum FmÄ Kmj WMKrP~ ßhm; 

• PTJj IvJuLj ßh~Ju KuUj mJ
V́JKlK¢ gJTPu fJ 24 W≤Jr oPiq hNr
Trm (mJ KmPvwPùr hrTJr yPu
oqJPj\JrPT \JjJm); 

• vÜ xJPltx Å̂Ja KhP~ mJ xMAk TPr
kKrÛJr Trm FmÄ FPˆPar rJ˜J, kg,
uj, ß^Jk mJ vsJm S ßpUJPj ßUuJiMuJ
TrJ y~ ßxUJj ßgPT o~uJ IJm\tjJ
xKrP~ ßlum; 

• Pp kPg o~uJ IJm\tjJ PluJ y~ fJ
mº yP~ KVP~PZ KTjJ fJ krLãJ TPr
ßhUm FmÄ fJ pKh mº yP~ gJPT fJyPu
24 W≤Jr oPiq fJ kKrÛJr TPr ßhm; 

• ˝J˙q S KjrJk•J mJ ßyug F¥
ßxlKa xÄâJ∂ xoxqJèPuJ ßhUm mJ
pgJpg oqJPj\JPrr TJPZ fJ \JjJm; 

• \ÀrL k´P~J\Pj xJrJ ßhm; 

• KjKhtÓ ßTJj TJ\ mJ ˙Jj xŒPTt
mJKxªJrJ xKbT PTJj IjMPrJi TrPu
xJrJ ßhm; 

• Pv~Jrc FuJTJ~ ßTJj ßorJof hrTJr
yPu fJ TJˆoJr xJKntx aLoPT \JjJm; 

• nJrL PTJj o~uJ IJm\tjJr mqJkJPr
FPˆa xJKntx oqJPj\JrPT \Jjm FmÄ
ßTJj TJPuTvj kP~≤ gJTPu ßxUJPj
xKrP~ ßlum; 


