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IJorJ Km˝Jx TKr ßp IJorJ pJ KTZM
TrKZ fJr xm KTZMr CP¨vq yPòj
IJkjJrJ IgtJ“ IJoJPhr mJKxªJVeÇ
IJorJ YJA ßp IJoJPhr xJKntx
xŒPTt IJkjJrJ ofJof Khj FmÄ
IJorJ KTnJPm fJ IJPrJ Cjúf TrPf
kJKr fJ IJoJPhrPT muMjÇ

IJorJ YJA ßp IJkjJrJ IJoJPhr
TJP\ \Kzf yCjÇ IJoJPhr xTu
TJP\ S Kx≠J∂ V́yPer ḱKâ~J~
\Kzf yS~Jr \jq mJKxªJPhrPT
IJorJ C“xJKyf TrKZÇ 

IJorJ \JKj ßp FT\j IJPrT\j
ßgPT IJuJhJÇ FT\j mJKxªJr
ofJof IJPrT\j ßgPT IJuJhJ yPfA
kJPrÇ IJorJ YJA IJkjJr xMKmiJof
˜Pr IJkKj \Kzf yCj FmÄ IJoJPhr
xJKntx xŒPTt ofJof ḱTJPvr \jq
IJkjJPhrPT pf ßmKv x÷m xMPpJV
ßhmÇ IPjTnJPm IJkjJrJ ßVaSP~r
TJP\ \Kzf yPf kJPrjÇ 

IJoJPhr IñLTJr: 

• IJkjJrJ ßpnJPm \Kzf yPf kJPrj
ßx xŒPTt ¸ˆ fgq k´hJj Trm; 

• IJkKj ßpUJPj \Kzf yPf IJV́yL FmÄ
IJkjJr xMKmiJof ˜Pr pJPf IJkKj
\Kzf yPf kJPrj fJ KjKÁf Trm; 

• pJrJ \Kzf yPf YJPòj fJrJ ßpj
\Kzf yPf kJPrj fJ KjKÁf Trm; 

• \Kzf yS~Jr \jq IJkjJr ßp
xyPpJKVfJ S C“xJy hrTJr IJorJ
fJ ḱhJj Trm; 

• TokPã 12Ka CkJP~ IJkjJrJ
\Kzf yPf kJrPmjÇ FA mMTPuPar
krmftL IÄv ßgPT IJkjJrJ ßx
xŒPTt Km˜JKrf \JjPf kJrPmjÇ 

• IJkjJrJ xyP\A pJPf \Kzf yPf
kJPrj fJr \jq IJorJ IJkjJPhrPT
kKrmye, KvÊPxmJ mJ YJAfl ßT~Jr S
k´Kvãe mJ ßasKjÄ ßhm; 

• ḱKf mZr ßrKxPc≤-AjnunPo≤
ßˆaPo≤ k´TJv Trm pJ IJkjJPhr
xJoPj IJoJPhr IJVJoL mZPrr
uãqèPuJ fáPu irPm; 

• IJkjJrJ KTnJPm \Kzf yPf kJPrj
fJr metjJ ßrKxPc≤x' yqJ¥mMPT
I∂ntNÜ Trm; 

• pJPf IJkjJPhr \Kzf yS~Jr
CP¨vq xlu y~ fJr \jq k´Kvãe
mJ ßasKjÄ ßhm; 

• IJkjJPhrPT xJyJpq TrJr \jq mZPr
TokPã 6Ka ḱKvãe ßxvj YJuM Trm; 

• IJoJPhr xJKntPxr oJj Cjú~Pj
IJkjJPhr ofJofPT èÀfô ßhm; 

• PajqJ≤ S uL\PyJflJrPhr \jq ḱKf
mZr FTKa APnP≤r IJP~J\j TrJ
yPm ßpUJPj IJkjJrJ Citfj TotTftJ
S TotYJrLPhr TJZ ßgPT KTZM \JjJr
gJTPu fJ \JjPf kJrPmjÇ 
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• IJkjJPhr TKoCKjKa V́ΔPkr
xlufJèPuJ IJoJPhr KjC\PuaJr
ÈSPkj ßcJPr' k´TJv Trm; 

• IJorJ ßpnJPm IJkjJPrhPT xJKntx
ßhA fJPT mJKxªJ KyxJPm IJkjJrJ
TfaáTá ḱnJKmf TrPf ßkPrPZj FmÄ
IJkjJPhr IÄvV́yPe TfaáTá kKrmftj
WPaPZ fJ ßhUJr \jq ḱKf mZr FTmJr
ÈAokqJÖ FqJPxxPo≤ Il ßrKxPc≤
AjnunPo≤' TrmÇ

PpnJPm IJkjJrJ \Kzf yPf kJPrj

IJkjJrJ ßpxm CkJP~ \Kzf yPf
kJPrj fJ FUJPj fJKuTJ IJTJPr
k´TJv TrJ yuÇ

YJKmr (Key) ZKm 
IJkjJPhr IÄvV́yPe IJoJPhr 
xJKntx TfaJ ḱnJKmf yPf kJPr fJ
YJKmr oJiqPo ßhUJPjJ yuÇ pf ßmKv
YJKm gJTPm G TJP\ IJkjJPhr
IÄvV´yPer k´nJm mJ AjlîMP~¿ ff
ßmKv yPmÇ

WKzr (clock) ZKm 
ḱKfKa TJP\ Tf xo~ uJVPf kJPr
fJ WKrr ZKmPf ßhUJPjJ yuÇ pf
ßmKv WKr gJTPm G TJP\ ff ßmKv
xo~ uJVPmÇ

KjPhtvT (Key)

k´nJPmr yJr mJ AjlîMP~¿ PrKaÄ

ßVaSP~ FmÄ IJoJPhr xJKntPx
IPjT ßmKv k´nJm mJ AjlîMP~¿ 

IJoJPhr xJKntPx PoJaJoMKa k´nJm 
mJ AjlîMP~¿

IJoJPhr xJKntPx To ḱnJm mJ
AjlîMP~¿

xoP~r kKroJe mJ aJAo ßrKaÄ

k´Kf oJPx hMA ßgPT Kfj W≤J

ḱKf Kfj oJPx hMA ßgPT Kfj W≤J

k´Kf Kfj oJPx 30 KoKja mJ ḱKf
mZr YJr ßgPT kÅJY W≤J 
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4

1 PmJct S TKoKar xhxq 
kh mJ ßo’JrvLk 

mJKxªJrJ IJoJPhr ßmJct mJ TKoKaPf
I∂nëtÜ yP~ IJoJPhr xÄVbPjr
kKrYJujJ~ xKbT nëKoTJ rJUPf
kJPrjÇ IJkjJPhr \Kzf yS~Jr \jq
FKa yPò xPmtJó ˜rÇ xTu ßmJct S
TKoKa xhxqPhr FTKa KjKhtˆ mJZJA
ḱKâ~Jr oJiqPo IJxPf y~ ßpUJPj
IJPmhj k© kNre S xJãJ“TJr mJ
A≤JrKnC I∂ntNÜ rP~PZÇ 

IJoJPhr ßmJPct Kfj\j mJKxªJ
gJTPf kJrPmjÇ IJoJPhr TJ\
fhJrKT TrJr \jq FTKa k´iJj 
ßmJct S KfjKa TKoKa rP~PZÇ 
FA TKoKaèPuJ yPò kJrlroqJ¿
oqJPj\Po≤, kJrPxJPju FmÄ KrÛ
F¥ IKcaÇ 

2 ßrKxPc≤x' 
kqJPju

PrKxPc≤x' kqJPju mJKxªJPhrPT
PVaSP~r ŝJPaK\T ˜Pr ḱnJm Km˜Jr
TrJ S oNu CP¨vq I\tPjr \jq
Kx≠J∂ V´yPer k´Kâ~J~ IÄvV´ye
TrJr xMPpJV TPr ßh~Ç IJoJPhr 

kJrlroqJ¿-oKjaKrÄ TKoKar of FA
kqJPjPur xoJjnJPm k´nJm Km˜JPrr
ãofJ rP~PZÇ ḱKf hMA oJx krkr
FA kqJPju KoKuf y~Ç 

Ppxm mJKxªJ kqJPjPu ßpJV KhPf YJj
fJPhrPT IJorJ ßasKjÄ S xyPpJKVfJ
ḱhJj TrmÇ PrKxPc≤x' kqJPjPur
xhxq yPf yPu IJkjJPT FTKa
ßoRKUT xJãJ“TJPr IÄv KjPf yPm
ßpUJPj IJorJ IJkjJr TJPZ \JjPf
YJAm ßp IJkKj ßTj FA kqJPjPu
ßpJV KhPf YJj FmÄ F KmwP~ IJkjJr
KT IKnùfJ rP~PZÇ 

3 ßrKxPc≤x' 
ßlJrJo

ßrKxPc≤x' ßlJrJo mJKxªJPhr
èÀfôkNet Kmw~èPuJ KjP~ IJoJPhr
TotYJrLPhr xJPg Kj~Kof IJPuJYjJ
TPrÇ FZJzJS fJrJ TKoCKjKa ßYÓ
fyKmu (FKa FTKa fyKmu ßpUJj
ßgPT IJkKj TKoCKjKa APn≤ mJ
ḱP\PÖr \jq Igt ßYP~ IJPmhj
TrPf kJPrj) ßgPT Igt mrJ¨ ßh~
FmÄ mZPrr kKrPmv Cjú~j V́J≤
TotxNYL (FjnJ~rjPo≤Ju AoḱΔnPo≤
V́J≤ ḱVJo) IjMPoJhj TPrÇ 
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IJkKj pKh ßrKxPc≤x' ßlJrJPor
xhxq yPf YJj fJyPu IJorJ
k´P~J\jL~ k´Kvãe (ßasKjÄ), krJovt
S Igtxy xm irPjr xyPpJKVfJ
PhmÇ ßVaSP~r ßp PTJj mJKxªJ FA
ßlJrJPo \Kzf yPf kJPrÇ

4 mJKxªJPhr KjKhtˆ hu 
mJ V́ΔPkr ßlJrJo

KcxJmuc ßrKxPc≤x' ßlJrJo

ḱKf Kfj oJx krkr KcxJmuc
ßrKxPc≤x' ßlJrJPor ‰mbT mPx
FmÄ xTu KcxJmuc mJKxªJ S fJPhr
ßT~JrJrVe FUJPj IJxPf kJPrjÇ
FA V́Δk KcxJmuc mJKxªJPhr ˝Jgt
xÄKväÓ Kmw~èPuJ ßhPU FmÄ IJoJPhr
ÈKcxJKmKuKa ATqá~JKuKa FqJTvj käJj'
IgtJ“ KcxJmuc mJKxªJPhrPT IJorJ
KTnJPm xJKntx ßhA fJ fhJrKT TPrÇ 

uL\PyJflJrx' ßlJrJo

uL\PyJflJrx' ßlJrJo  PVaSP~r
uL\PyJflJr S âomitoJj IJÄKvT-
oJKuTJjJ mJ ßv~Jrc-SjJrvLk

KnK•T mJKxªJPhr ḱKfKjKiKffô
TPrÇ FA V́Δk uL\PyJflJrPhr ˝Jgt
xÄKväÓ Kmw~èPuJ fhJrKT TPrÇ ḱKf
Kfj oJx krkr FA V´ΔPkr ‰mbT
mPx ßpUJPj uL\PyJflJr S ßv~Jrc
SjJrVe IJxPf kJPrjÇ

PvfiJct yJCK\Ä ßlJrJo

Kfj oJx krkr PvfiJct yJCK\Ä
ßlJrJPor ‰mbT mPxÇ IJoJPhr xTu
ßvfiJct KÛPor mJKxªJrJ FUJPj IJxPf
kJPrjÇ ḱPfqT ‰mbPTr hMA x¬Jy
IJPV IJkjJr ßvfiJct KÛPor ßjJKav
ßmJPct IJorJ ‰mbPTr PjJKav PhAÇ 

ßvfiJct yJCK\Ä ßlJrJPor uãq yPò: 
• KmKnjú KÛPor oPiq xJoJK\T IJYJr
IjMÔJj mJ ßxJvqJu FTKaKnKa\
IJP~J\Pj xJyJpq TrJ; 
• ßvfiJct yJCK\Ä KÛPor
mJKxªJPhrPT IJorJ ßp xJKntx ßhA
fJ Cjúf TrJ; 
• KÛoèPuJr oPiq fgq ßv~Jr TrJ
FmÄ ßp Pã©èPuJ IJorJ Cjúf
TrPf kJKr fJ KYK¤f TrJ; FmÄ 
• mJKxªJPhr fgq S krJovt ßh~JÇ

5

AjlîMP~¿ ßrKaÄ
aJAo PrKaÄ

AjlîMP~¿ ßrKaÄ
aJAo PrKaÄ

AjlîMP~¿ ßrKaÄ
aJAo PrKaÄ

AjlîMP~¿ ßrKaÄ
aJAo PrKaÄ



6



5 ßrKxPc≤x' 
FqJPxJKxP~vj S V́Δk

ßrKxPc≤x' FqJPxJKxP~vj  S
V́ΔkèPuJ KoKuf yP~ ˙JjL~ mJ
ßuJTJu Kmw~xoNy KjP~ IJPuJYjJ TPr
TKoCKjKaèPuJPT FTK©f TrPf
xyJ~T y~Ç oJP^oJP^ xJiJre
AxqMPf IJkjJrJ TqJPŒAj TrPf
IJV´yL yPf kJPrj, IJmJr TUPjJ
TUPjJ lJj ßc S ßxJvqJu APn≤
IJP~J\j TrPf YJAPf kJPrjÇ 

r\Jr cJCKu ßTJat (ßTmu
uL\PyJflJrPhr \jq), msΔoKu-mJA-ßmJ,
ßx≤sJu ßˆkjL, kJrPl¢, ßlJctyJo 
S oJctu ˆLa, xMAPcjmVt VJPctjx,
yJcuPˆJj Tî\ FmÄ ßyJoxPcu
yJC\xy IJoJPhr IPjT KÛo S
FuJTJ~ ßrKxPc≤x' V´Δk (lroJu 
mJ AjlroJu Cn~A) IJPZÇ 

IJkjJr FuJTJ~ FA irPjr V́Δk
Vbj TrPf YJAPu mJ F irPer V́ΔPk
ßpJV KhPf YJAPu IJoJPhr xJPg
020 8709 4300 j’Pr mJ
involvement@

gatewayhousing.org.uk

APoAPu ßpJVJPpJV TÀjÇ

PrKxPc≤x' V́Δk pJPf KbTof
kKrYJKuf y~ FmÄ fJPhr TJ\ TrPf
kJPr fJr \jq IJorJ xyPpJKVfJ
TPr gJKTÇ IJkjJr V́Δk pKh IJoJPhr
jLKf IjMpJ~L PUJuJPouJ (SPkj) S
VefJKπT mJ ßcPoJPâKaT y~
(ßpUJPj xmJA IÄv KjPf kJPrj)
fJyPu IJorJ I· kKroJe Igt V́J≤
KyxJPm KhP~ gJKTÇ

6 PrKxPc≤x' 
KoKaÄ

ßlJTJx V´Δk

IJoJPhr xKntPxr KjKht̂  ßTJj Kmw~
kptJPuJYjJ TrJr \jq IJorJ IPjT
xo~ ßlJTJx V́ΔPkr IJP~J\j TKrÇ
IJoJPhr xJKntx ßToj yPò FmÄ
KTnJPm IJorJ fJ IJPrJ Cjúf TrPf
kJKr ßx xŒPTt CkK˙f ßuJT\j FA
‰mbPT fJPhr ofJof PhjÇ ChJyre
KyxJPm fJrJ IJoJPhr KrPk~Jr S
ßojPajqJ¿ xJKntx mJ KcxJmuc
mJKxªJPhrPT IJorJ ßp xJKntx ßhA ßx
xŒPTt fJPhr ofJof KhPf kJPrjÇ
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PajqJ≤ AjnunPo≤ V́Δkx (TIGs)

- ßvfiJct yJCK\Ä KÛo

IJoJPhr ḱPfqTKa ßvfiJct yJCK\Ä KÛPo
FTKa TPr PajqJ≤ Ajnun&Po≤ V́Δk
(TIG) rP~PZÇ fJrJ FTK©f yP~
IJkjJr KÛPor CPÆV\jT xoxqJ
(ßpoj ßojPajqJ¿ xoxqJ) KjP~
IJPuJYjJ TPrjÇ FZJzJS IJorJ
KTnJPm IJoJPhr xJKntPxr oJj IJPrJ
Cjúf TrPf kJKr FmÄ xJoJK\T TotTJ¥
S ÃoPer (ßxJvqJu FTKaKnKax F¥
IJCKaÄx) IJP~J\j TrPf kJKr ßx
xŒPTt IJkjJrJ ofJof S krJovt
KhPf kJPrjÇ IJkjJr KÛPor xTu
mJKxªJr \jq KaIJAK\ (TIG) CÿMÜÇ

7 100 TîJm 
TjKxCoJr kqJPju

PnJÜJ mJ TjKxCoJr kqJPju 100
TîJm yPò FTKa TjKxCoJr kqJPju
ßpUJPj ḱJ~ 100 \j xhxq rP~PZjÇ
Kfj oJx krkr IJoJPhr xJKntx xŒPTt
ofJof ßYP~ IJorJ fJPhr TJPZ vat
xJPnt kJbJAÇ FTKa xJPnt kNre TrPf
oJ© 10 KoKja xo~ uJPV FmÄ
IJoJPhr xJKntx Cjú~Pj xJyJpq TPrÇ

8 xJPnt
(Surveys)

IJorJ PToj xJKntx KhKò ßx xŒPTt
ofJof \JjJr \jq Kj~Kof IJorJ
IJkjJPhr TJPZ xJPnt kJbJAÇ 

IJorJ ḱKf hMA mZr krkr FTKa
mz IJTJPrr Èx∂áKˆ \Krk mJ
xqJKaxlqJTvj xJPnt' (pJPT ÈˆJaJx
mJ STATUS’ xJPnt mPu) kJbJA pJr
oJiqPo xJKntx xŒPTt IJorJ IJkjJPhr
xJoKV́T ofJof \JjPf kJKrÇ

9 ßrKxPc≤x' 
APn≤x

IJoJPhr mJKwtT ßrKxPc≤x' APnP≤
IJoJPhr TJ\ xŒPTt IJP~JK\f
S~JTtvk S ßxKojJPr IJkjJrJ
IÄvV´ye TrPf kJPrjÇ xm mJKxªJ
IJxPf kJPrj - pf PmKv mJKxªJ
IJxPmj ff nJuÇ

F ZJzJS IJorJ SPkj ßc mJ lJj
ßcxy IJkjJPhr FuJTJ mJ KÛPo
APn≤ S ßvfiJct KÛPo kJKatr
IJP~J\j TrPf kJKrÇ   
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10 KoPˆKr 
vKkÄ

IJorJ mJKxªJPhrPT ÈKoPˆKr 
vkJr' yS~Jr \jq k´Kvãe mJ 
ßasKjÄ ßhAÇ fJrJ IJoJPhr TJˆoJr
xJKntx aLo S IjqJjq ßxTvPj
xJiJre TJˆoJPrr of ßpJVJPpJV
TPrjÇ ßpoj, fJrJ ßTJj ßr≤
ßˆaPo≤ YJAPf kJPrj mJ ßTJj
ßorJof xŒPTt \JjJPf kJPrjÇ
Ifkr fJrJ pJYJA TPrj ßp fJrJ
nJu xJKntx ßkP~PZj jJ UJrJk
xJKntx ßkP~PZjÇ fJrkr KoPˆKr
vkJPrr ßh~J fgq IjMpJ~L IJorJ
xJKntPxr oJj Cjú~j TKrÇ 

KoPˆKr vKkÄ-F IÄvV́ye TrJr \jq
KoPˆKr vkJrVePT nJCYJr ßh~J
y~Ç KoPˆKr vkJr xŒPTt IJoJPhr
ˆJlPhrPT IJorJ KTZMA \JjJA jJÇ 

11 ßrKxPc≤x' 
ßasKjÄ

Ppxm mJKxªJrJ hãfJ I\tPjr
oJiqPo \Kzf yPf YJj fJPhrPT
IJorJ ḱKvãe KhP~ gJKTÇ Fr oPiq
gJTPf kJPr KoKaÄ-F xnJkKffô
TrJ, KoKaÄ-Fr Kmw~m á̃ mJ KoKjCax
ßuUJ, IJKgtT fgq ßmJ^J KTÄmJ FTKa

yJCK\Ä FqJPxJKxP~vj KTnJPm YPu
fJ ßvUJr k´KvãeÇ 

12 mqJKÜVf ḱKfKâ~J mJ  
AjKcKn\M~Ju ßrxkjx 

- o∂mq, ḱvÄxJ mJ IKnPpJV
IJkjJrJ Pp ßTJj xo~ IJoJPhr
SP~mxJAPar oJiqPo, APoAPu,
ßlJPj IgmJ IKlPx FPx IJoJPhr
xJKntx xŒPTt IJkjJPhr ofJof
\JjJPf kJPrj FmÄ IJorJ fJ
KTnJPm Cjúf TrPf kJKr ßx KmwP~
krJovt KhPf kJPrjÇ IJoJPhr xJPg
ßpJVJPpJPVr Km˜JKrf FA KulPuPar
ßvPw CPuäU TrJ yP~PZÇ

13 A≤JrKnC F¥ 
KxPuTvj kqJPju

xŒsKf mJKxªJrJ IJoJPhr jfáj
ßojPajqJ¿ T≤sJÖr mJZJAP~ xJyJpq
TPrPZjÇ F ZJzJS Ijq mJKxªJrJ
PrKxPc≤x' kqJPjPur A≤JrKnCPf
xJyJpq TPrPZj FmÄ FojKT fJrJ
ßrKxPc≤ AjnunPo≤ oqJPj\Jr
KjP~JPVS xyPpJKVfJ TPrPZjÇ 
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14 KrcJrx' 
V´Δk

KrcJx' V´ΔPkr xhxq yP~S IJkKj
IJoJPhr xJyJpq TrPf kJPrjÇ
IJorJ mJKxªJPhr TJPZ ßp fgqèPuJ
kJbJA fJ nJunJPm kzJ S ßmJ^J pJ~
KTjJ fJ ßhUJA FA V´ΔPkr TJ\Ç
IJorJ IJkjJPT ßp fgqèPuJ ßhUPf
muPf kJKr fJ KjPY ßh~J yuÇ

• KulPuax
• yqJ¥mMTx
• IJoJPhr ÈSPkj ßcJr' KjC\PuaJr
• IJoJPhr m~Û mJKxªJPhr \jq
KjC\PuaJr - ßVaSP~ ßTJŒJKj~j

15 FPˆa 
A¿PkTvjx

KTîKjÄ S VJPctKjÄ-Fr of ßpxm
xJKntx IJorJ ßv~Jrc FuJTJ~ KhP~
gJKT fJ fhJrKT TrJr \jq FPˆa
A¿PkTvj mJKxªJ, TotYJrL S
T≤sJÖrPhr xMPpJV ßh~Ç 

ḱKf Z~ ßgPT IJa x¬Jy krkr
FPˆa A¿PkTvj TrJ y~Ç 
IJkjJrJ YJAPu IJorJ mJKft FPˆa
A¿PkTvPjr mqm˙J TrPf kJKrÇ
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IJkKj FèPuJr ßp ßTJj CkJP~ \Kzf yPf kJrPu
Km˜JKrf \JjJr \jq IjMV́y TPr IJoJPhr ßrKxPc≤
AjnunPo≤ aLPor xJPg 020 8709 4300 j’Pr
IgmJ involvement@gatewayhousing.org.uk

APoAPu ßpJVJPpJV TÀjÇ
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Gateway Housing Association
409-413 Mile End Road, London, E3 4PB 
Residents: 020 8709 4300
General enquiries: 020 8709 4409 
Fax: 020 8709 4400 
Textphone: 020 8981 3729 
Email: enquiries@gatewayhousing.org.uk
www.gatewayhousing.org.uk

IJorJ IJkjJPhrPT ßp xJKntxèPuJ ḱhJj Trm FA KulPuPar oJiqPo ßxxŒPTt fgq ḱhJj TrJ yuÇ
ßajqJK¿ FKV́Po≤ IjMpJ~L IJkjJr ßp IKiTJrèPuJ IJPZ FA KulPua fJPf ßTJj kKrmftj IJjPm jJÇ
FA KulPuaKa ‰frL TrPf ßp mJKxªJrJ xJyJpq TPrPZj fJPhrPT IPjT IPjT ijqmJhÇ
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