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Sheltered housing service
standards – Bengali translation



PVaSP~Pf IJoJPhr uãq yPò mJKxªJPhr
xMKmiJof S fJPhr kZªof xJKntx ḱhJj
TrJ FmÄ IJoJPhr mJKxªJPhr mqKfâo mJ
PrKxPc≤x' KclJPrP¿x-Fr ḱKfluj WaJPjJÇ  

IJoJPhr ßvfiJct yJCK\Ä KÛoèPuJr
mJKxªJPhr xJPg FTP© KoPu IJorJ FA oJj
mJ ˆJ¥Jct ‰frL TPrKZÇ

PvfiJct yJCK\Ä KT?
60 mZPrr ßmKv m~Û ßuJTPhr \jq
IJoJPhr PvfiJct yJCK\Ä ‰frL TrJ 
yP~PZ (fPm IJoJPhr hMKa KÛPo FKv~J 
S ßxJoJuL mJKxªJPhr \jq m~xxLoJ 
55 mZr TrJ yP~PZ)Ç IJorJ KjrJkh 
S mºáfôkNet kKrPmv k´hJj TrKZ 
ßpUJPj IJkjJrJ ˝JiLjnJPm k´P~J\jL~ 
xyPpJKVfJ KjP~ mJx TrPf kJPrjÇ 

PpJVJPpJV

IJoJPhr TJPZ ßlJj TrPu, KYKb KuUPu 
mJ APoAu TrPu FmÄ IJkjJr mJKzPf ßVPu
mJ IJoJPhr IKlPx IJxPu IJoJPhr FTKa
KjKht̂  xo~xLoJ IJPZ pJr oPiq IJorJ fJr
C•r KhP~ gJKTÇ  

IJoJPhr èÀfôkNet ˆJ¥JctèPuJ KjPY ßh~J yuÇ

IJorJ:

• 10 Ka KrÄ-Fr oPiq C•r Khm;

• ßxJomJr ßgPT ÊâmJr (fPm xrTJrL ZMKar
Khj ZJzJ) xTJu 9aJ ßgPT xºqJ 5aJ kpt∂
IJoJPhrPT ßlJPj kJS~J pJPm; 

• ḱKfKhj IJkjJPhr nP~x ßoAu Êjm 
FmÄ ßTJj ßoPx\ rJUPu IKlx YuJTJuLj
FT KhPjr oPiq IJkjJPhrPT ßlJj Trm; 

• m~Û mJKxªJPhr \jq mZPr TokPã 
hMAmJr IJoJPhr KjC\PuaJPrr (ßVaSP~
ßTJŒJKj~Pjr) TKk kJbJm; FmÄ 

• k´PfqTPT IJoJPhr ßvfiJct PrKxPc≤x'
yqJ¥mMPTr TKk ḱhJj TrmÇ

IJoJPhr ÈTJˆoJr ßT~Jr' KulPuPa
IJkjJPhr \jq FA ˆJ¥JctèPuJr FTKa kNet
fJKuTJ Ph~J yP~PZ (IJoJPhr KrPxkvj
ßgPT IJkKj FA KulPua xÄVý TrPf
kJrPmj)Ç 

IJkjJr KÛo oqJPj\Jr

IJkjJr KÛo oqJPj\Jr pJ TrPmj: 

• PxJomJr ßgPT ÊâmJr kpt∂ x¬JPy 
35 W≤J hJK~fô kJuj TrPmj (fPm xrTJrL
ZMKar Khj mJPh); 

• ḱKfKhj (PxJomJr ßgPT ÊâmJr kpt∂)
IJkjJr nJuoª ßUJ\Umr KjPmj (fJ yPf
kJPr IJkjJr mJxJ~ KVP~ IgmJ IJkjJr 
Tu KxPˆPo ßlJj TPr); 

• KÛPor ßnfPr S mJKyPr ßxJvqJu TotTJP¥r
IJP~J\j TrPmj; 

• ˝JiLjnJPm mxmJx TrJr \jq IJkjJr 
ßp xJKntx S xMPpJV xMKmiJ hrTJr fJ IJkKj
kJPòj KTjJ fJ KjKÁf TrPmj; 

• IJkjJPT KjP~ IJkjJr \jq IJuJhJ 
xJPkJat käJj ‰frL TrPmj, fJ IJk a áPca
rJUPmj FmÄ ḱKf Z~oJPx TokPã FTmJr
fJ kptJPuJYjJ TrPmj; 



• KÛPor KjrJk•J KjKÁf TrPmj FmÄ ßTJj
ßorJoPfr hrTJr yPu fJ \JjJPmj; 

• IJkjJr \ÀrL ḱP~J\Pj mqmyJPrr \jq 24
W≤J FqJuJot xJKntPxr mqm˙J KjKÁf TrPmj; 

• k´Kf x¬JPy FTmJr lJ~Jr FqJuJot FmÄ
k´Kf oJPx FTmJr ßk¥J≤ S kMu Tct krLãJ
TPr ßhUPmj; 

• ˝J˙q S KjrJk•J \Kjf ßTJj Kmw~ gJTPu
fJ \JjJPf IJkjJPT C“xJKyf TrPmj; 

• Kj~Kof ˝J˙q S KjrJk•J krLãJ TrPmj,
fJr luJlu KuPU rJUPmj FmÄ hrTJr yPu
khPãk V´ye TrPmj; 

• IJkjJr k´KfPmvL mJ IJkKj pKh ßTJj
IKnPpJV ßfJPuj fJyPu IJkjJPhr k´JAPnKx
S ßVJkjL~fJr IKiTJr KmPmYjJ~ ßrPU fJ
IJPuJYjJ TrPmj; 

• IJkjJr ˝J˙q S xÄKväˆ IjqJjq Kmw~
xŒPTt xPyJPpJKVfJ S krJovt KhPmj FmÄ
cJÜJr, yJxkJfJu mJ Ijq ßTJj xJKntPxr
hrTJr yPu fJ ßkPf IJkjJPT xJyJpq
TrPmj; 

• xm irPer ‰mwPoqr KmPrJKifJ TPr FmÄ
xmJr \jq xoJj xMPpJV xOKˆ TPr TKoCKjKar
iJreJPT C“xJKyf TrPmj; 

• m~x mOK≠ xP•ôS Totão mJ FTKan 
gJTPf IJkjJPT C“xJKyf TrPmj FmÄ
˝J˙qxÿf mxmJx S xJoJK\T TotTJP¥r
mqm˙J TrPmj; FmÄ  

• FKmC\ ßgPT rãJ TrJxy m~ÛPhr \jq
k´Jkq xTu xJKntx xŒPTt IJkjJrJ pJPf
hrTJrL krJovt S fgq kJj fJ KjKÁf TrJÇ

PvfiJct ßrKxPc≤x' yqJ¥mMPTr ßvPwr kOÔJ~
IJkjJPhr \jq ḱP~J\jL~ ßlJj j’rxoNPyr
FTKa fJKuTJ kT́Jv TrJ yP~PZÇ 

KmT· mqm˙J (TJnJr FqJPr†Po≤x)

IJkjJr KÛo oqJPj\JPrr IjMkK˙KfPf
(ßpoj, ZMKaPf gJTPu) IJorJ IJPrT\j 
KÛo oqJPj\JPrr mqm˙J TrmÇ pUj ßTJj
oqJPj\JrA gJTPmj jJ (ßpoj, fJrJ pKh
IxṀ  gJPTj) fUj PT~Jr FqJuJot KxPˆPor
mqm˙J TrJ yPmÇ 

IJkjJPT fgq ßh~J FmÄ IJkjJr 
ofJof \JjJ

IJkjJPhr xJKntPx ßTJj kKrmftj mJ Cjú~j
IJjJr IJPV xmxo~ IJorJ IJkjJPhr xJPg
IJPuJYjJ TrmÇ

IJorJ:

• xKbT CkJP~ IJkjJr xJPg IJPuJYjJ 
Trm (ßpoj, ßrKxPc≤x' KoKaÄ ßcPT mJ KYKb
kJKbP~); 

• pJrJ ḱnJKmf yPmj fJPhr xmJAPT I∂ntNÜ
Trm; 

• IJorJ ßp kKrmftj IJjPf YJA fJ ¸ÓnJPm
metjJ Trm; 

• IJkjJPhr ofJof \JjPf YJAm; 

• IJkjJPhr ofJof IJoJPhr Kx≠J∂PT
KTnJPm ḱnJKmf TrPm fJ mMK^P~ mum; FmÄ

• IJPuJYjJr lPu KT Wau fJ IJkjJPhrPT
\JjJmÇ



IJkjJr mJKz
jfáj mJxJ~ SbJ

IJkjJr KÛo oqJPj\Jr pJ TrPmj:

• IJkjJr KÛo oqJPj\Jr IJkjJPT InqgtjJ
\JjJPmj FmÄ KÛPo KTnJPm mxmJx TrPmj ßx
xŒPTt èÀfôkNet fgq ßhPmj (Fr oPiq gJTPm,
IJkKj KTnJPm fJPhr xJPg ßpJVJPpJV TrPmj
FmÄ fJrJ CkK˙f jJ gJTPu KT TrPf yPm)Ç 

• fJrJ IJkjJPT PT~Jr FqJuJot KxPˆoxy KÛPor
pπkJKf S IjqJjq xMPpJVxMKmiJ xŒPTt \JjJPmj
FmÄ fJ KTnJPm mqmyJr TrPf yPm fJ muPmjÇ 

• KÛPo pKh ßTJj xJKntx ßh~J y~ ßx xŒPTt
IJkjJPT \JjJPmj, ßpoj kJP~r pfú
(KTPrJkKcˆ) mJ YMu TJaJ (Py~JrßcsxJr)
xÄâJ∂; 

• IJkjJr TJZ ßgPT èÀfôkNett fgq xÄV´y
TrPmj, ßpoj \ÀrL Im˙J~ TJr xJPg
ßpJVJPpJV TrPf yPm; FmÄ 

• IJkjJr jfáj mJxJ~ SbJr YJr x¬JPyr
oPiq jfáj ßajqJ≤ ßYTKuˆ kNre TrPmjÇ
fJrJ kḰfKa Kmw~ KjKÁf TrJr \jq IJkjJPT
xA TrPf muPmjÇ

KjrJk•J

PvfiJct yJCK\Ä ßp KjrJk•J k´hJj TPr IPjT
mJKxªJA fJr oNuqJ~j TPrjÇ

IJorJ: 

• IJorJ IJkjJr lîJPar oJˆJr YJKm mJ mJKft
FTKa YJKm IJkjJr KÛo oqJPj\JPrr IKlPx

fJuJm≠ lJAKuÄ ßTKmPjPa rJUm FmÄ ßTmu
oJ© \ÀrL Im˙JPf fJ mqmyJr Trm; 

• KjrJk•J \Kjf ßorJofPT IVJ́KiTJr ßhm
(ßpoj, ḱiJj ḱPmv hr\J mJ A≤JrTo
KxPˆPor ßorJof); 

• IJoJPhr TotYJrLPhrPT kKrY~k© ßhm FmÄ
fJrJ pJPf fJ kKriJj TPrj fJ KjKÁf Trm;
FmÄ 

• IJoJPhr T≤sJÖrVe pJPf kKrY~k© kPrj
FmÄ fJ mqmyJr TPrj fJ KjKÁf Trm (FKa
fJPhr T≤sJPÖ CPuäU IJPZ)Ç

ßorJof S rãeJPmãe 
(KrPk~Jr F¥ ßojPajqJ¿)

IJorJ PorJoPfr TJ\PT KjPYr V́ΔPk KmnÜ TKrÇ

• IKf \ÀrL ßorJof - 4 W≤Jr oPiq
IJorJ mqm˙J ßjm FmÄ 24 W≤Jr oPiq fJr
xoJiJj TrmÇ ßpoj, KmhqMf FPTmJPr YPu
pJS~JÇ 

• \ÀrL ßorJof - IJorJ 7 KhPjr oPiq
mqm˙J ßjmÇ  Fr oPiq gJTPf kJPr ZJh,
VJaJr mJ cJCjkJAk ßgPT kJKj krJ pJ
IJkjJr mJKzPf ßxÅfPxÅPf Im˙J ‰frL TPrÇ

• Kj~Kof PorJof - IJorJ 30 KhPjr
oPiq mqm˙J V́ye TrmÇ ßpoj, KvÅKzr
PZJaUJa ßorJofÇ 

IJoJPhr KrPk~Jr S ßojPajqJ¿ KulPua
ßgPT IJkjJrJ ßorJoPfr kNet fJKuTJ, fJ
ßTJj ßvseLPf kPr FmÄ KTnJPm ßorJof
KrPkJat TrPf yPm fJ \JjPf kJPrjÇ 



Cjú~j S xÄÛJr 
(AoḱΔnPo≤x S FqJcJkPavjx)

IJkjJr YuJPlrJ xy\ TrJr \jq IJkjJr
WPr ßTJj xojõP~r hrTJr IJPZ KTjJ fJ
KmPvwù PgrJKk aLo pJYJA TPr ßhUPmjÇ

FA TJ\ ßvw yPu IJorJ:

• ITáPkvjJu ßgrJKk aLPor TJPZ KuUm FmÄ
IJkjJPT fJr TKk kJbJm; 

• èÀfôkNet PTJj TJrj gJTPuA ßTmu IJorJ
TJ\ TrJ mJKfu Trm (ßpoj, FA TJP\r
lPu pKh KmKflÄ-Fr ßTJj ḱTJr ãKf y~)Ç

• PZJaUJa ßTJj xojõP~r hrTJr yPu 30
KhPjr oPiq IJorJ fJ Trm (ßpoj,
yqJ¥PrAu ˙Jkj); FmÄ 

• mz irPer ßTJj xÄÛJr hrTJr yPu pUjA
mJ˜mxÿf yPm fUjA fJ TrmÇ

IJkjJrJ FAcx F¥ FqJcJkPavjx KulPua
ßgPT F xŒPTt Km˜JKrf \JjPf kJPrjÇ

IJkjJr mJKzPf mz oJPkr 
ßTJj TJ\

IJkjJr mJKzPf ßTJj mz oJPkr TJP\r
hrTJr yPu IJorJ pJ Trm:

• PTJj TJ\ ÊÀr IJPV IJkjJr xJPg
IJPuJYjJ Trm; 

• IJkjJr kZPªr rÄ \JjPf YJAm (KTPYj
ACKjPar \jq), KTPYj S mJgÀo CnP~r
aJAux S lîr TJnJKrÄ kZª TrPf mum 
(pKh TotxNYLPf fJ I∂ntNÜ gJPT); 

• IJkjJPT fgq ßhm; 

• IJoJPhr T≤sJÖrVe IJkjJr mJKzPf
KTnJPm TJ\ TrPmj mPu IJorJ IJvJ TrKZ
fJ IJkjJPT \JjJm; 

• IJkjJr mJKzPf IJorJ ßp TJ\ TPrKZ fJ
kKrhvtj Trm; FmÄ  

• IJkjJr mJKzr TJ\ ßvPw IJorJ IJkjJr
TJPZ FTKa x∂áKÓ \Krk kJbJmÇ

ßT~Jr FqJuJot

IJkjJr KÛo oqJPj\Jr pUj jJ gJTPmj fUj
IJkjJr mJxJr kMu TctKa ßT~Jr FqJuJot
KxPˆPor xJPg pMÜ gJTPmÇ FA xJKntx u¥j
mJrJ Il aJS~Jr yqJoPuax FqJuJot TftOT
ḱhJj TrJ y~Ç \ÀrL Im˙J~ fJrJ IJkjJPT
xJyJpq TrPmÇ

fJPhr aJPVta aJAo yPò: 

• 30 ßxPTP¥r oPiq 80% ßlJj TPur 
C•r ßh~J; 

• 60 ßxPTP¥r oPiq 98.5% ßlJj TPur
C•r ßh~J; FmÄ 

• 30 KoKjPar oPiq \ÀrL k´P~J\Pj mqm˙J
V´ye TrJÇ

ßT~Jr FqJuJot pπkJKf KbTof TJ\ TrPZ
KTjJ fJ IJorJ ḱKf oJPx krLãJ TPr ßhUmÇ



TKoCKjKa uJAl

IJorJ KÛPo xJoJK\T TotTJ¥ IJP~J\jPT
C“xJKyf TKr FmÄ IJkjJPhr IÄvV´yPer
\jq KmKnjú irPer IJP~J\j TPr gJKTÇ
FZJzJS IJorJ ˙JjL~ ßuJT\jPT \Kzf
TrJr ßYÓJ TKrÇ 

xJoJK\T TotTJP¥r ßTJj xJiJre ˆJ¥Jct ßjAÇ
mJKxªJPhr ˝JPgtr TgJ KmPmYjJ TPr IJorJ fJ
IJP~J\j TKrÇ KÛo oqJPj\Jr IJkjJr krJovt
V́ye TrPmj FmÄ ßx IjMpJ~L TJ\ TrPmjÇ 

\Kzf yS~J

KjPYr V́ΔkèPuJ oNuf IJoJPhr ßvfiJct
yJCK\Ä KÛPor mJKxªJPhr \jq TrJ yP~PZÇ

ßajqJ≤ AjnunPo≤ V́Δk (KaIJAK\)

• k´PfqTKa ßvfiJct yJCK\Ä KÛPo FTKa
KaIJAK\ IJPZ ßpUJPj KÛPor xTu mJKxªJ
IÄvV´ye TrPf kJPrjÇ 

• ḱKfKa KaIJAK\ Kfj oJPx I∂f FTmJr
KoKuf y~ (IgmJ mJKxªJrJ rJK\ yPu IJPrJ
ßmKv mJr ‰mbT TPr)Ç 

• IJorJ KoKaÄ-Fr KoKjCax (IJPuJKYf
KmwP~ ßjJa rJUJ) KuPU rJUJr \jq mJKxªJPhr
C“xJKyf TKr, fPm mJKxªJrJ YJAPu KÛo
oqJPj\Jr fJ TrPmjÇ 

• ‰mbPT ßTJj krJovt gJTPu mJ ßTJj Kmw~
C™JKkf yPu IJkjJr KÛo oqJPj\Jr fJ
KmPmYjJ~ rJUPmjÇ

ßvfiJct yJCK\Ä ßlJrJo

• ßvfiJct yJCK\Ä ßlJrJo k´Kf Kfj oJPx
FTmJr KoKuf y~ FmÄ k´Kf mZr Fr mJKwtT
xJiJre xnJ (FK\Fo) IjMKÔf y~Ç 

• IJorJ xTu ßvfiJct yJCK\Ä mJKxªJPT FA
KoKaÄ-F IJxJr \jq hJS~Jf ßhA, fPm
FUJPj IÄvV́ye TrJr \jq hMA\j TPr
mJKxªJPT mJZJA TrJr \jq kḰfKa KÛoPT
IJorJ C“xJKyf TKrÇ 

• PlJrJPor xhxqVe mJKxªJ xhxqPhr oiq
ßgPT FK\FPor xnJkKf KjmtJKYf TPrjÇ

• IJorJ ḱKfKa ßvfiJct yJCK\Ä KÛPo hMA
x¬Jy IJPV KoKaÄ-Fr xo~ S ˙Jj \JKjP~
KhmÇ 

• IJorJ KoKaÄ-Fr KoKjCax KuPU rJKUÇ
IJoJPhr xJiJre xnJ~ KoKjCax V´yPer
mqJkJPr xmJA FTof yP~PZjÇ 

• xnJkKf S IJoJPhr ßrKxPc≤ AjnunPo≤
oqJPj\Jr FP\¥J KbT TPrjÇ 

• IJkKj pKh KoKaÄ-F IJPxj fJyPu Fr
ßVJkjL~fJ FmÄ Ijq mJKxªJ S TotYJrLPhr
ofJoPfr ḱKf xÿJj rJUMjÇ IJkKj pKh Ijq
TJPrJ mqJkJPr kOgT ßTJj IKnPpJV mJ Kmw~
C™Jkj TrPf YJj fJyPu KoKaÄ-Fr IJPV fJ
ßvfiJct yJCK\Ä oqJPj\JPrr xJPg IJuJk TÀjÇ 

Km˜JKrf \JjJr \jq IjMV´y TPr 
ßrKxPc≤ AjnunPo≤ aLPor xJPg 
ßpJVJPpJV TÀjÇ



yJCK\Ä IKlxJr

IJkjJr yJCK\Ä IKlxJr ßr≤ FqJTJC≤ S
ßajqJK¿ xÄâJ∂ IjqJjq KmwP~ IJkjJPT
krJovt KhPf kJPrj (ßpoj, xJKntx YJ\t,
ßuKaÄx S mJKz mhu)Ç 

fJrJ pJ TrPmj: 

• hMA oJx krkr ḱKfKa KÛPo FTKa
kptJPuJYjJ mJ xJ\tJKr TrPmj (IJkjJPhr
KÛPor ßjJKav ßmJPct FA xJ\tJKr fJKrU
\JKjP~ ßh~J yPm);

• IJa x¬Jy krkr KÛPor (S VJ́C¥x)
kKrhvtj ImqJyf rJUPmj FmÄ FA kKrhvtPj
IÄv ßj~Jr \jq IJkjJPhrPT muPmj; FmÄ 

• muJr 10 TJpt KhmPxr oPiq KjitJKrf xoP~
IJkjJr mJKzPf IJkjJr xJPg ßhUJ TrPmjÇ

oKjaKrÄ S KlcmqJT

ßvfiJct yJCK\Ä ßlJrJo FA ˆJ¥Jct oKjar S
kptJPuJYjJ TrPmÇ IJorJ fJPhrPT Kj~Kof
IJkPca S ḱKfPmhj mJ KrPkJat Phm FmÄ
xJKntPxr Cjú~Pj ßlJrJoPT \Kzf TrmÇ 



Gateway Housing Association
409-413 Mile End Road, London, E3 4PB 
Residents: 020 8709 4300
General enquiries: 020 8709 4409 
Fax: 020 8709 4400 
Textphone: 020 8981 3729 
Email: enquiries@gatewayhousing.org.uk
www.gatewayhousing.org.uk

IJorJ IJkjJPhrPT ßp xJKntxèPuJ ḱhJj Trm FA KulPuPar oJiqPo ßxxŒPTt fgq ḱhJj TrJ yuÇ
ßajqJK¿ FKV́Po≤ IjMpJ~L IJkjJr ßp IKiTJrèPuJ IJPZ FA KulPua fJPf ßTJj kKrmftj IJjPm jJÇ
FA KulPuaKa ‰frL TrPf ßp mJKxªJrJ xJyJpq TPrPZj fJPhrPT IPjT IPjT ijqmJhÇ
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